From: Tiffany Westrich-Robertson <tiffany@aiarthritis.org>

Sent: Thursday, May 28, 2026 7:23 AM

To: PDAB * DCBS <PDAB@dcbs.oregon.gov>

Subject: Board Request: Copy of the Patient Prescription Drug Experience & Policy Report

Hello,
Hope allis well!

| wanted to follow up with the request by the Board during the May PDAB meeting to be sent
a copy of the full patient-facing study we did, in addition to the policy recommendations
derived from the results.

We did submit a letter about the findings with a link in the March Public Comment
submissions, but | understand the Board receives many letters and ours did summarize
findings with a link to read it in its entirety. | see how that link could have been missed so |
am happy to send this direct link to forward to Board members:

e Patient Experience Project: Patient-Reported Affordability & Unaffordability Study
e NOTE: The Policy Recommendations start on Page 5

e To learn more about the full project, they can visit the website page. We are going to
continue collecting patient experiences so we ensure patient needs are prioritized in
reform efforts.

Please let me know if there are any questions or if any of the Board members would like to
meet to discuss the findings or policy suggestions. We are also happy to present at a future
meeting, if there is interest.

Thank you and have a great rest of your week!

Tiffany Westrich-Robertson
Chief Executive Officer
Person living with non-radiographic axial spondyloarthritis, an AiArthritis disease
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdfr.oregon.gov%2Fpdab%2FDocuments%2FLetters%2FEACH-20260319.pdf&data=05%7C02%7CPDAB%40dcbs.oregon.gov%7C152d6424e77741c19cee08debcc4a8de%7Caa3f6932fa7c47b4a0cea598cad161cf%7C0%7C0%7C639155750196395963%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pwBFMsUQxd0Eu1bbExA8Sa0ZbDezEDtUfBNhEHmfJQI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdfr.oregon.gov%2Fpdab%2FDocuments%2FLetters%2FEACH-20260319.pdf&data=05%7C02%7CPDAB%40dcbs.oregon.gov%7C152d6424e77741c19cee08debcc4a8de%7Caa3f6932fa7c47b4a0cea598cad161cf%7C0%7C0%7C639155750196395963%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pwBFMsUQxd0Eu1bbExA8Sa0ZbDezEDtUfBNhEHmfJQI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feachpic.org%2Fwp-content%2Fuploads%2F2026%2F02%2FPIC-Project_Policy-Report_02.02.2026.pdf&data=05%7C02%7CPDAB%40dcbs.oregon.gov%7C152d6424e77741c19cee08debcc4a8de%7Caa3f6932fa7c47b4a0cea598cad161cf%7C0%7C0%7C639155750196435435%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Xm8YpdcsZIearhQghnG%2FQU2RwZQcw3VFP6qsNtrxtmA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feachpic.org%2Fpatient-experience-project%2F&data=05%7C02%7CPDAB%40dcbs.oregon.gov%7C152d6424e77741c19cee08debcc4a8de%7Caa3f6932fa7c47b4a0cea598cad161cf%7C0%7C0%7C639155750196459315%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=U%2B5CsUn29IE7rj5VrIJND91GWvRF6ltps8okJZWcdww%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.aiarthritis.org%2F&data=05%7C02%7CPDAB%40dcbs.oregon.gov%7C152d6424e77741c19cee08debcc4a8de%7Caa3f6932fa7c47b4a0cea598cad161cf%7C0%7C0%7C639155750196478259%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FzRekAdtx6JufTJUUPB52%2ByT2ZpsksRiQaDLRggh35Y%3D&reserved=0

