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RULE SUMMARY: Pursuant to ORS 731.264, a complaint made to DCBS against any person regulated by the Insurance
Code, and the record of the complaint, is confidential and may not be disclosed except as otherwise provided by law.

The statutory authority for OAR 836-005-0405 expired in 2021. This means that, pursuant to ORS 731.264, DCBS can
no longer release these records covered by the rule. Because of this, OAR 836-005-0405 must be repealed to align
DCBS rules with applicable law and eliminate the possibility of any confusion regarding the disclosure of insurance
complaint records under ORS 731.264.

CHANGES TO RULE:
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