2025 Total Confirmed Complaint

Annuity Companies Premium Complaints Complaints Index
1891 FINANCIAL LIFE INSURANCE 325,694 0 0 0
AETNA LIFE INSURANCE COMPANY (30,512) 0 0 0
ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA 93,694,527 0 0 0
AMERICAN EQUITY INVESTMENT LIFE INSURANCE COMPANY 42,889,878 0 0 0
AMERICAN FAMILY LIFE INSURANCE COMPANY 42,630 0 0 0
AMERICAN FIDELITY ASSURANCE COMPANY 29,459,002 0 0 0
AMERICAN FIDELITY LIFE INSURANCE COMPANY 600 0 0 0
AMERICAN GENERAL LIFE INSURANCE COMPANY 169,932,256 1 0 0
AMERICAN HERITAGE LIFE INSURANCE COMPANY 6,000 0 0 0
AMERICAN LIFE & SECURITY CORP. 4,523,636 0 0 0
AMERICAN MEMORIAL LIFE INSURANCE COMPANY 5,666 0 0 0
AMERICAN NATIONAL INSURANCE COMPANY 17,064,056 1 0 0
AMERICAN UNITED LIFE INSURANCE COMPANY 40,675,870 0 0 0
AMERICAN-AMICABLE LIFE INSURANCE COMPANY OF TEXAS 81,463 0 0 0
AMERICO FINANCIAL LIFE AND ANNUITY INSURANCE COMPANY 3,416,337 0 0 0
AMERITAS LIFE INSURANCE CORPORATION 11,615,845 1 0 0
AMFIRST INSURANCE COMPANY 14,648,354 0 0 0
AMICA LIFE INSURANCE COMPANY 412,667 0 0 0
ANNUITY INVESTORS LIFE INSURANCE COMPANY 20,929 0 0 0
ASPIDA LIFE INSURANCE COMPANY 27,421,165 0 0 0
ASSURED LIFE ASSOCIATION 94,375 0 0 0
ATHENE ANNUITY AND LIFE COMPANY 256,360,318 1 0 0
ATLANTIC COAST LIFE INSURANCE COMPANY 407,000 0 0 0
AUGUSTAR LIFE INSURANCE COMPANY 21,318,979 0 0 0
BALTIMORE LIFE INSURANCE COMPANY (THE) 5,000 0 0 0
BANKERS LIFE AND CASUALTY COMPANY 26,419,420 0 0 0
BANNER LIFE INSURANCE COMPANY 2,903,296 0 0 0
BENEFICIAL LIFE INSURANCE COMPANY 24,275 0 0 0
BRIGHTHOUSE LIFE INSURANCE COMPANY 23,322,862 2 1 32
C. M. LIFE INSURANCE COMPANY 3,724,365 0 0 0
CAPITOL LIFE INSURANCE COMPANY 423,536 0 0 0
CATHOLIC ORDER OF FORESTERS 38,577 0 0 0
CERES LIFE INSURANCE COMPANY 825,628 0 0 0
CHESAPEAKE LIFE INSURANCE COMPANY (THE) 3,390 0 0 0
CINCINNATI LIFE INSURANCE COMPANY (THE) 2,016 0 0 0
CLEAR SPRING LIFE AND ANNUITY COMPANY 6,193,550 0 0 0
CMFG LIFE INSURANCE COMPANY 624,838 0 0 0
COLUMBUS LIFE INSURANCE COMPANY 75,000 0 0 0
COMMONWEALTH ANNUITY AND LIFE INSURANCE COMPANY 5,363,839 0 0 0
CONTINENTAL GENERAL INSURANCE COMPANY 1,200 0 0 0
COUNTRY INVESTORS LIFE ASSURANCE COMPANY 3,765,939 0 0 0
DELAWARE LIFE INSURANCE COMPANY 80,448,627 3 1 9.28
EAGLE LIFE INSURANCE COMPANY 14,532,528 0 0 0
ELCO MUTUAL LIFE AND ANNUITY 442,218 0 0 0
EMPOWER ANNUITY INSURANCE COMPANY OF AMERICA 2,397,057 0 0 0
EQUITABLE FINANCIAL LIFE INSURANCE COMPANY 34,447,565 0 0 0
EQUITABLE FINANCIAL LIFE INSURANCE COMPANY OF AMERICA 53,217,632 0 0 0
EQUITRUST LIFE INSURANCE COMPANY 20,941,572 0 0 0
EVERENCE ASSOCIATION, INC. 666,485 0 0 0
EVERLAKE LIFE INSURANCE COMPANY 53,384 1 0 0
FARM BUREAU LIFE INSURANCE COMPANY 11,900 0 0 0
FARMERS NEW WORLD LIFE INSURANCE COMPANY 326,499 1 1 2285.6
FIDELITY & GUARANTY LIFE INSURANCE COMPANY 242,880,913 0 0 0
FIDELITY INVESTMENTS LIFE INSURANCE COMPANY 33,645,459 0 0 0
FIDELITY SECURITY LIFE INSURANCE COMPANY 5,686 0 0 0
FIRST ALLMERICA FINANCIAL LIFE INSURANCE COMPANY 705,076 0 0 0
FIRST CATHOLIC SLOVAK LADIES ASSOCIATION OF THE UNITED STATES OF AMERICA 1,275 0 0 0
FORETHOUGHT LIFE INSURANCE COMPANY 99,028,080 0 0 0
FORTITUDE LIFE INSURANCE & ANNUITY COMPANY 310,198 0 0 0
FUNERAL DIRECTORS LIFE INSURANCE COMPANY 259,347 0 0 0
GAINBRIDGE LIFE INSURANCE COMPANY 8,174,875 0 0 0
GBU FINANCIAL LIFE 81,991 0 0 0
GENWORTH LIFE INSURANCE COMPANY 2,400 0 0 0

0 0 0

GOVERNMENT PERSONNEL MUTUAL LIFE INSURANCE COMPANY
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GPM HEALTH AND LIFE INSURANCE COMPANY 61,940 0 0 0
GREAT SOUTHERN LIFE INSURANCE COMPANY 1,474 0 0 0
GREAT WESTERN INSURANCE COMPANY 133,024 0 0 0
GUARANTEE TRUST LIFE INSURANCE COMPANY 246 0 0 0
GUARANTY INCOME LIFE INSURANCE COMPANY 16,526,254 0 0 0
GUARDIAN INSURANCE & ANNUITY COMPANY, INC. (THE) 74,358,839 0 0 0
HCC LIFE INSURANCE COMPANY 167,295 0 0 0
HEARTLAND NATIONAL LIFE INSURANCE COMPANY 2,042,047 0 0 0
HOMESTEADERS LIFE COMPANY 313,045 0 0 0
HORACE MANN LIFE INSURANCE COMPANY 13,860,581 0 0 0
IA AMERICAN LIFE INSURANCE COMPANY 11,052 0 0 0
IBEXIS LIFE & ANNUITY INSURANCE COMPANY 6,088,107 0 0 0
IDEALIFE INSURANCE COMPANY 83 0 0 0
INDEPENDENT ORDER OF FORESTERS 800 0 0 0
INTEGRITY LIFE INSURANCE COMPANY 1,128,027 0 0 0
INVESTORS HERITAGE LIFE INSURANCE COMPANY 7,655,688 0 0 0
INVESTORS LIFE INSURANCE COMPANY OF NORTH AMERICA 30,135 0 0 0
JACKSON NATIONAL LIFE INSURANCE COMPANY 118,544,251 2 0 0
JEFFERSON NATIONAL LIFE INSURANCE COMPANY 16,251,856 0 0 0
JOHN ALDEN LIFE INSURANCE COMPANY 83 0 0 0
JOHN HANCOCK LIFE INSURANCE COMPANY (U.S.A.) 101,207 0 0 0
KKANSAS CITY LIFE INSURANCE COMPANY 11,133,425 0 0 0
LAFAYETTE LIFE INSURANCE COMPANY (THE) 494,251 0 0 0
LIBERTY BANKERS LIFE INSURANCE COMPANY 597,578 0 0 0
LIFE INSURANCE COMPANY OF THE SOUTHWEST 11,750,425 0 0 0
LIFESECURE INSURANCE COMPANY 67 0 0 0
LINCOLN BENEFIT LIFE COMPANY 1,325,488 1 0 0
LINCOLN HERITAGE LIFE INSURANCE COMPANY 50 0 0 0
LINCOLN LIFE & ANNUITY COMPANY OF NEW YORK 92,204 0 0 0
LINCOLN NATIONAL LIFE INSURANCE COMPANY (THE) 162,514,772 1 0 0
MADISON NATIONAL LIFE INSURANCE COMPANY, INC. 6,781 0 0 0
MANHATTAN LIFE INSURANCE COMPANY (THE) 638,740 0 0 0
MASSACHUSETTS MUTUAL LIFE INSURANCE COMPANY 191,366,354 1 0 0
MASSMUTUAL ASCEND LIFE INSURANCE COMPANY 69,957,749 0 0 0
MERIT LIFE INSURANCE CO. 5,480,509 0 0 0
METROPOLITAN LIFE INSURANCE COMPANY 52,558,229 0 0 0
METROPOLITAN TOWER LIFE INSURANCE COMPANY 10,662,343 0 0 0
MIDLAND NATIONAL LIFE INSURANCE COMPANY 40,884,181 1 0 0
MID-WEST NATIONAL LIFE INSURANCE COMPANY OF TENNESSEE 489 0 0 0
MINNESOTA LIFE INSURANCE COMPANY 14,892,157 0 0 0
MODERN WOODMEN OF AMERICA 732,536 0 0 0
NASSAU LIFE AND ANNUITY COMPANY 9,537,372 0 0 0
NASSAU LIFE INSURANCE COMPANY 10,800 0 0 0
NATIONAL GUARDIAN LIFE INSURANCE COMPANY 1,317,629 0 0 0
NATIONAL LIFE INSURANCE COMPANY 8,766 0 0 0
NATIONAL WESTERN LIFE INSURANCE COMPANY 999,844 0 0 0
NATIONWIDE LIFE AND ANNUITY INSURANCE COMPANY 122,785,571 0 0 0
NATIONWIDE LIFE INSURANCE COMPANY 224,275,257 0 0 0
NEW ENGLAND LIFE INSURANCE COMPANY 38,906 0 0 0
NEW YORK LIFE INSURANCE AND ANNUITY CORPORATION 321,631,015 1 0 0
NEW YORK LIFE INSURANCE COMPANY 23,756,229 0 0 0
NORTH AMERICAN COMPANY FOR LIFE AND HEALTH INSURANCE 34,632,851 0 0 0
NORTHWESTERN MUTUAL LIFE INSURANCE CO 23,994,741 0 0 0
OCCIDENTAL LIFE INSURANCE COMPANY OF NORTH CAROLINA 198,844 0 0 0
OCEANVIEW LIFE AND ANNUITY COMPANY 43,887,234 0 0 0
OHIO STATE LIFE INSURANCE COMPANY 3,295,625 0 0 0
OXFORD LIFE INSURANCE COMPANY 2,796,292 0 0 0
PACIFIC GUARDIAN LIFE INSURANCE COMPANY, LIMITED 5,688,098 0 0 0
PACIFIC LIFE & ANNUITY COMPANY 300,916 0 0 0
PACIFIC LIFE INSURANCE COMPANY 140,678,601 1 0 0
PAN-AMERICAN LIFE INSURANCE COMPANY 650 0 0 0
PENN INSURANCE AND ANNUITY COMPANY (THE) 1,529,927 0 0 0
PENN MUTUAL LIFE INSURANCE COMPANY 2,420,965 0 0 0

0 0 0
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PIONEER MUTUAL LIFE INSURANCE COMPANY 21,100 0 0 0
PRIMERICA LIFE INSURANCE COMPANY 475 0 0 0
PRINCIPAL LIFE INSURANCE COMPANY 21,783,511 0 0 0
PROTECTIVE LIFE INSURANCE COMPANY 48,155,651 1 0 0
PRUCO LIFE INSURANCE COMPANY 30,813,718 0 0 0
PRUDENTIAL INSURANCE COMPANY OF AMERICA 22,046,245 0 0 0
PURITAN LIFE INSURANCE COMPANY OF AMERICA 2,334,805 0 0 0
RELIANCE STANDARD LIFE INSURANCE COMPANY 12,250,926 0 0 0
RELIASTAR LIFE INSURANCE COMPANY 680,003 0 0 0
REVOL ONE INSURANCE COMPANY 2,933,239 0 0 0
RGA LIFE AND ANNUITY INSURANCE COMPANY 488,552 0 0 0
RGA REINSURANCE COMPANY (163,218) 0 0 0
RIVERSOURCE LIFE INSURANCE COMPANY 18,475,163 0 0 0
ROYAL NEIGHBORS OF AMERICA 252,700 0 0 0
S.USA LIFE INSURANCE COMPANY, INC. 19,794,624 0 0 0
SAGICOR LIFE INSURANCE COMPANY 13,541,965 0 0 0
SAVINGS BANK MUTUAL LIFE INSURANCE COMPANY OF MASSACHUSETTS (THE) 921,744 0 0 0
SECURIAN LIFE INSURANCE COMPANY 364,008 0 0 0
SECURITY BENEFIT LIFE INSURANCE COMPANY 104,712,330 2 0 0
SENTINEL SECURITY LIFE INSURANCE COMPANY 69,475 0 0 0
SENTRY LIFE INSURANCE COMPANY 15,879,351 0 0 0
SILAC INSURANCE COMPANY 6,783,586 0 0 0
SONS OF NORWAY 166,889 0 0 0
STANDARD INSURANCE COMPANY 14,091,999 0 0 0
STATE FARM LIFE INSURANCE COMPANY 7,534,721 0 0 0
STATE LIFE INSURANCE COMPANY (THE) 1,209,001 0 0 0
STATE MUTUAL INSURANCE COMPANY 241 0 0 0
SYMETRA LIFE INSURANCE COMPANY 88,268,107 1 0 0
TALCOTT RESOLUTION LIFE AND ANNUITY INSURANCE COMPANY 1,225,659 1 0 0
TALCOTT RESOLUTION LIFE INSURANCE COMPANY 3,551,180 0 0 0
TEACHERS INSURANCE AND ANNUITY ASSOCIATION OF AMERICA 154,160,591 0 0 0
THRIVENT FINANCIAL FOR LUTHERANS 40,639,761 0 0 0
TRANSAMERICA FINANCIAL LIFE INSURANCE COMPANY 2,400 0 0 0
TRANSAMERICA LIFE INSURANCE COMPANY 52,529,168 4 3 42.62
TRUSTED FRATERNAL LIFE 3,511 0 0 0
UNION SECURITY INSURANCE COMPANY 152,945 0 0 0
UNITED AMERICAN INSURANCE COMPANY 59,284 0 0 0
UNITED FIDELITY LIFE INSURANCE COMPANY 1,039 0 0 0
UNITED HERITAGE LIFE INSURANCE COMPANY 3,509,372 0 0 0
UNITED LIFE INSURANCE COMPANY 16,520,574 0 0 0
UNITED OF OMAHA LIFE INSURANCE COMPANY 15,231,957 0 0 0
UNITED STATES LETTER CARRIERS MUTUAL BENEFIT ASSOCIATION 34,241 0 0 0
UNITED STATES LIFE INSURANCE COMPANY IN THE CITY OF NEW YORK (THE) 375,295 0 0 0
USAA LIFE INSURANCE COMPANY 143,567,398 0 0 0
VARIABLE ANNUITY LIFE INSURANCE COMPANY 101,381,021 0 0 0
VENERABLE INSURANCE AND ANNUITY COMPANY 85,141 0 0 0
VOYA RETIREMENT INSURANCE AND ANNUITY COMPANY 187,977,810 0 0 0
WASHINGTON NATIONAL INSURANCE COMPANY 19,832 0 0 0
WESTERN UNITED LIFE INSURANCE COMPANY 43,769,701 0 0 0
WESTERN-SOUTHERN LIFE ASSURANCE COMPANY 82,369,359 0 0 0
WOODMEN OF THE WORLD LIFE INSURANCE SOCIETY 45,904 0 0 0
ZURICH AMERICAN LIFE INSURANCE COMPANY 9,962 0 0 0






