
              Get 
ANSWERS  
& ACTION on 
your financial and 
insurance issues 
We can help. 

Consumer advocates are available,  
FREE of charge. 

We can provide information to help 
you make decisions on insurance and 
financial products, avoid fraud, and 
protect your money and insurance.

For INSURANCE help
Call 888-877-4894 

For FINANCIAL services help
Call 866-814-9710 

Visit dfr.oregon.gov



Need to:

• Understand your insurance  
coverage or plan?

• Understand investments and other 
financial services and products?

• Avoid or report fraud?

We will find answers for you and take action 
when appropriate.

Help is FREE and  
available statewide.

Count on us to provide  
unbiased information on:

Insurance – auto, home, health, life 
Annuities
Investments
Retirement
Lending 
Mortgage 
Foreclosure 
Debt management 
Identity protection advice

Call or visit us online for FREE help 
888-877-4894 or dfr.oregon.gov

440-5131 (8/16/COM)


