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DFR’s mission
Protecting Oregonians’ access to fair products and services 
through education, regulation, and consumer assistance.



Department of Consumer and Business Services



What does DFR oversee?
• Insurance

• Mortgage services

• Annuities

• Securities

• Student loans

• State-chartered banks and credit unions

• Check cashing services

• Debt management services

• Money transmitters

• Pawnshops

• Payday and title lenders

• Consumer finance

• Collection agencies

• Manufactured structure dealers

• Drug price transparency

• And more



Consumer assistance

• Assist with general questions

• Verify that agents and companies are 
licensed 

• Manage specific complaints

In 2023, DFR’s advocates: 

• Helped 16,333 Oregon consumers

• Resolved 4,852 complaints 

• Recovered roughly $8.75 million through our 
complaints process

Website: dfr.oregon.gov
Phone: 888-877-4894 (toll-free)



DFR’s publications



Oregon’s disaster threats
Oregon Department of 

Emergency Management’s 
Hazards in Oregon page 

Don’t succumb to normalcy bias. Prepare now.



Disaster preparedness plan

• Don’t succumb to normalcy bias – prepare 
now

• Assess and mitigate hazards where you live

• Evaluate your insurance needs and find 
appropriate coverage

• Create a home inventory

• Get your “go” bag and financial documents 
and information ready 

• Understand the claims process and what to 
do after disaster



Assess and mitigate hazards where you live

Consider the hazards you face and assess your risks

What steps can you take to mitigate risk?

• Inspect and trim trees close to your home

• Create defensible space 

• Complete home hardening projects

• Seismic retrofitting of your home

• Maintain your roof, gutters, foundation, and siding 

OSFM Defensible 
Space Resource

FEMA’s 
Mitigation 
Resources



Defensible space and fire-
resistant building materials

Traditional building materials 
without defensible space



Fire-hardened home in Lahaina, Hawaii



Evaluate insurance needs and find appropriate coverage

• Understand the kinds of 
policies, coverages available

• Review your declarations page

• Meet yearly with your agent
to discuss coverage levels

• Consider any coverage gaps

• Make changes as needed



Factors impacting insurance 
availability and affordability

Increasing frequency and intensity of disaster

Increased labor costs

Increased materials costs

DFR’s role in 
regulating rates

DFR reviews rating 
plans to make sure 
premiums charged 
comply with the law. 

Premiums must not be 
“excessive, inadequate, 
or unfairly 
discriminatory.” 

– ORS 737.310



Underwriting factors for policy issuance and 
determining premiums 

Replacement cost

Location

Home’s age, condition

Fire protection

Construction type

Claim history

Credit score Data, statistical analysis



1. If your rates have increased or you are not being renewed, ask for 
specific reasons why

2. Ask what actions you can take to make your home insurable or less 
expensive to insure

3. Ask about available discounts or the opportunity for a re-rate

4. Consider changing your coverage levels and/or deductible

5. Shop around

6. If denied coverage in the standard market, look into the Oregon Fair 
Plan Association and/or the surplus lines market

How to find coverage or find more affordable coverage

List of companies 
providing home 

insurance in Oregon



Covered and excluded perils (risks)

Standard policies typically cover:

What is typically NOT covered?

Fire Weight of snow/ice Wind and hail

Power surge Falling objects Theft and vandalism

Earthquake Flood Landslide

Wear and tear Tsunami Sinkholes



Coverages

• Dwelling

• Other structures (outbuildings)

• Personal property

• Liability

• Additional living expenses

Required if you have a mortgage

Coverages

• Personal property

• Liability

• Additional living expenses

May be required by a landlord

Homeowners insurance Renters insurance

Homeowners and renters insurance protections



Understanding coverage types

Dwelling 

• Helps pay to repair or rebuild your home

• Optional coverages: extended replacement 
cost, building codes upgrade, sewer or 
water backup

Other structures 
• Includes fences, sheds, shops, gazebos



Understanding coverage types (continued)

Contents coverage
• Pays to replace personal possessions

• Items such as jewelry, electronic equipment, or guns 
often have coverage limits

Additional living expenses (ALE) coverage
• Pays for hotel bills, restaurant meals, or other expenses 

while your home is rebuilt or repaired

Other coverages: building code upgrade, extended 
replacement cost coverage, sewer backup coverage



OR OR



• Determine your home’s rebuild cost 

• Consider add-ons and endorsements to 
avoid coverage gaps

• Get quotes from multiple insurers

• Review the quotes to make sure you’re 
comparing similar coverage limits and 
deductibles

Shopping for insurance



Build a home inventory

• A home inventory is a record of your 
possessions

• Can help speed up and maximize your claim 
payment and assess if you have enough 
coverage 

• How:

o Use a phone to capture video or photos of 
your items

o Use an app or form to document it

o Keep or photograph receipts

DFR’s Prepare 
Now webpage



Build a kit and make a plan

Build an emergency kit 

• After an emergency, you may need to survive on your 

own for a few days

• Have food, water, and other supplies to last for 

several days

• Go to ready.gov/kit

Make family emergency plan

•  Your family may not be together when disaster 

strikes, so make a plan to reconnect if separated 

• Go to ready.gov/plan



Build a financial first aid kit 

• Gather and securely store copies of financial and identifying records 

• Set aside cash for emergencies

• Use DFR’s financial preparedness checklist: dfr.oregon.gov/preparenow

• IDs – drivers licenses, Social Security, passports • Loan/mortgage docs

• Marriage/divorce papers • Property tax docs

• Birth certificates • Tax returns

• Insurance policies • Wills, medical directive, power of attorneys

• All titles and registrations • Vet records, pet licenses, microchip info



How to respond after disaster

1. Have a copy of your policy

2. Before filing a claim, evaluate cost/benefits

3. Contact your insurance company

4. Mitigate damage – review the policyholder 
responsibility section

5. Take pictures, don’t dispose of anything

6. Keep all receipts: lodging, food, plywood, etc.



Claims processing and payment

Your insurer will review the damage and 
prepare an initial estimate

How the payment process works. Your 
insurer:

• May provide advance payments

• May make additional payments after you provide 
receipts for items you’ve replaced or repaired

• May list the lienholder on payments for 
structural damage



Tips for the settlement process

• Many factors impact settlement 
time frame

• Do not feel rushed or pressured to 
agree on a settlement

• Ask for clarification when needed

• Stay organized and take good notes

• Ask for communication in writing



Disaster scam avoidance 

• Be aware of common scam tactics

• Work with licensed contractors and check 
references 

www.oregon.gov/ccb or 503-378-4621

• Review DFR and CCB’s Disaster Scams Guide

• Report suspected scams to DFR and CCB

DFR and CCB’s 
Disaster Scams 

Guide

http://www.oregon.gov/ccb


When to contact DFR’s consumer advocates

• Difficulty understanding a decision or 
communication from an insurance or 
financial services company

• Unhappy with a claim determination
• Not getting the answers or information 

needed
• Concerned about a potential scam
• Feel your rights are being violated

When in doubt, give us a call.



• Check to see that they are licensed

• Do they listen, work to understand your 
needs?

• Ask about their background, expertise

• Check online sources for reviews

• Ask friends and family for referrals

• Ask them for references

• Ask questions

Understand the difference between an agent 
and a broker

Shopping for insurance: selecting an agent

Check a license: 
dfr.oregon.gov/help



Resources and Links

Oregon Division of Financial Regulation: dfr.oregon.gov/preparenow 

National Fire Protection Association: nfpa.org

Oregon Department of Emergency Management: oregon.gov/oem

Ready.gov: ready.gov

National Flood Insurance Program: floodsmart.gov

Cascadia Region Earthquake Workgroup: crew.org

National Association of Insurance Commissioners: naic.org

https://dfr.oregon.gov/preparenow/Pages/index.aspx
https://www.nfpa.org/Public-Education
https://www.oregon.gov/OEM/Pages/default.aspx
https://www.ready.gov/
https://www.floodsmart.gov/
https://crew.org/
https://content.naic.org/


Follow us at #OregonDFR

@Oregon Department of Consumer and Business Services

@Oregon Department of Consumer and Business Services

@OregonDCBS

@oregon_dcbs

Subscribe @Oregon Division of Financial Regulation

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FOregonDCBS%2F&data=05%7C01%7CCraig.D.VATTIAT%40dcbs.oregon.gov%7Ce43d482a316141dd67f008da8cfb9f6c%7Caa3f6932fa7c47b4a0cea598cad161cf%7C0%7C0%7C637977309638473580%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ijXBgRyO%2FdaUj7oebvJww4CTl%2B4MOImEL0K0aBV72lA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Foregon-department-of-consumer-and-business-services&data=05%7C01%7CCraig.D.VATTIAT%40dcbs.oregon.gov%7Ce43d482a316141dd67f008da8cfb9f6c%7Caa3f6932fa7c47b4a0cea598cad161cf%7C0%7C0%7C637977309638473580%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9ruDmWi7EOA40N3jDPIF8k8aapYj8TEckAc8S2ax5RM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Foregon_dcbs%2F&data=05%7C01%7CCraig.D.VATTIAT%40dcbs.oregon.gov%7Ce43d482a316141dd67f008da8cfb9f6c%7Caa3f6932fa7c47b4a0cea598cad161cf%7C0%7C0%7C637977309638473580%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cfvyWOMBn4wppFAJKqDKvRix4UkP8kMlT7JXkJ39hBQ%3D&reserved=0
https://www.youtube.com/channel/UCE60ENtsBO9E12jNmVl7R4w


Contact a consumer advocate:
Phone: 

888-877-4894 (toll-free)

Email: 
dfr.insurancehelp@dcbs.oregon.gov

dfr.financialserviceshelp@dcbs.oregon.gov

Online: 
dfr.oregon.gov 

Craig Vattiat 
Oregon Division of Financial Regulation



Please help us improve. 

Use the QR code to 
access our feedback 
survey. Thank you!
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