
Check-cashing renewal on eGov 
 

This process takes place on eGov: https://ordcbs.mylicense.com/eGov/ 
 
Have the following information ready before renewing. The time needed to complete renewal varies 
by company; however, please note that the system times out 45 minutes after logging in. 
 
You will need: 

1. Renewal notice from the Division of Financial Regulation (DFR) with your license 
number and registration code 

2. Active and current registration with the Oregon Secretary of State 
3. Valid credit card for the required renewal fee of $150 
4. Valid email address for correspondence about renewal and payment receipt 

 

  

https://ordcbs.mylicense.com/eGov/


eGov renewal steps 
 

1. Go to https://ordcbs.mylicense.com/eGov/. 

 
 

2. Select “Register a Business” in the left menu panel. 

 

  

https://ordcbs.mylicense.com/eGov/


3. Use the provided fields and only enter the license number and registration code from the 
renewal notice. 

 
4. Select “Search.” 

 
5. The search results should show the active registration. You will begin the renewal process 

from this screen. Contact the division at 503-947-7300 if search results show no records. 

 

  



6. Stay on the page to update the account to submit a renewal with the division. You will need 
the user ID and password created on this page to log in to eGov.  

 
7. Create a custom user ID. 
8. Create a password with at least one character, one uppercase letter, and one number. 
9. The user ID can be lowercase. The password is case sensitive. 
10. Fill out the required fields and select “Register.” 

 
 
 

  



11. The Registration Success page confirms that the account was created. Select “login” to 
begin the renewal process. 

 
12. Enter the user ID and password from Step 7 in the designated fields and select “Login.” 

 

  



13. The Licenses page is a summary of the licenses the division has on record. 

 

 
 

 

  



14. Use the left menu panel to begin renewal. This menu panel can be used to navigate through 
the pages during the renewal process. Select “Renew License” to begin. 

 
15. The Renew a License page displays the licenses that are available for renewal. Select the 

license by selecting “Continue” in the top right of the renewable licenses panel.  

 
16.  The renewal is not complete and will not be processed until the fee is paid and an examiner 

reviews what was submitted. Select “Continue” to move forward. 

 
Note: The link is a copy of the Check Cashing Annual Report that will be submitted later. 

  



17. The Contact Information page displays a summary of the contact information the division 
has on record. If the mailing and email address are correct for future regulatory 
correspondence, then select “Save.” 

 
 

18. The Corporate Personnel Info page can be updated as needed. If adding or editing personnel, 

remember to click “Cancel/Back” after selecting “Update” to return to the home screen for 

corporate personnel. If there are no edits or additions, select “Continue” to move forward. 

 

  



19. To add new personnel, select “Add” and enter their information. Select “Update.” 
 

 

 
20. When the page refreshes, select “Cancel/Back” and add others as needed. Select 

“Continue” to move forward.  



21. Use the License Documents section to upload criminal background and credit authorizations 
for new corporate personnel. If needed, you may also upload other documents that pertain 
to the renewal.  

 
22. To add a document, select “Choose File” and then select the file from your personal 

computer. 
23. Select “Upload Document.” There will be a drop-down menu to select which type of 

document you have uploaded. 
24. Follow steps 22-23 to add additional documents as needed. Select “Save” to move forward. 
25. The Applications Questions page is used for attestation. Fill out the boxes with the 

appropriate company representative. Select “Submit” to move forward.  

 

  



26. The Application Summary page details the information that has been submitted. Please 
review the renewal information and select “Go to Checkout” to make payment. 

 

 
 

27. Make payment with a credit card. The state will not accept American Express to make a 
payment. 

28. The online portion of the check-cashing renewal is complete after a confirmation of 
payment is displayed.  

29. For questions contact 503-947-7300 or email dfr.ndp.licensing@dcbs.oregon.gov.  
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