STANDARD REVIEW QUESTIONS:

1. What is the greatest financial loss and gain that the company believes is conceivable in
2014? 2015?

a. Please describe the nature, extent, and results of stress testing performed in
developing the proposed rates.
b. How have these projections changed since last year’s filing?

2. What adjustments have been made to reflect the inclusion, if any, of association business
in the single risk pool?

3. Describe the steps your company takes to ensure adequate access to care.

4. Describe the steps your company takes to measure and improve quality of care.



