STANDARD REVIEW QUESTIONS:

1. What is the greatest financial loss and gain that the company believes is conceivable in 2016?
2017?

a. Please describe the nature, extent, and results of stress testing performed in developing the
proposed rates.

b. How have these projections changed since last year’s filing?

2. What adjustments have been made to reflect the inclusion, if any, of association business in the
single risk pool?

3. What was the average age factor for 2015 premiums? What are the initial age factors for 2016
premiums?

4. Describe the steps your company takes to ensure adequate access to care.

5. Describe the steps your company takes to measure and improve quality of care.

6. How have members on discontinued plans been mapped to available plans?

7. ldentify all products in the Supplemental Healthcare Exhibit subtotal appropriate for this
Individual/Small Group filing. If you are using company historical data for your experience, please

reconcile the premium and claim totals reported in the development of rate change with the
corresponding totals in the Supplemental Health Care Exhibit, Part 1.

8. Identify which cost and quality measures are contributing to changes in reported costs on the
Supplemental Healthcare Exhibit over the last 2 years.

9. What is the estimated risk corridor payment for the base period?

10. What is the range of increases for enrollees on expiring transitional plans compared to current
enrollees on ACA compliant plans?

11. What is the average duration of enrollees on individual plans in the base period experience? How

does this compare to the average duration prior to the ACA? Is this expected to change in the
projected year?
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