Aetna Life Insurance Company

Allianz Life Insurance Company Of North America
Allstate Life Insurance Company

American Bankers Life Assurance Co Of Florida
American Equity Investment Life Insurance Company
American Family Life Insurance Company
American Fidelity Assurance Company

American Fidelity Life Insurance Company
American General Life Insurance Company
American Heritage Life Insurance Company
American Memorial Life Insurance Company
American National Insurance Company
American United Life Insurance Company
American-Amicable Life Insurance Company Of Texas
Americo Financial Life And Annuity Insurance Company
Ameritas Life Insurance Corporation

Amica Life Insurance Company

Annuity Investors Life Insurance Company
Assured Life Association

Assurity Life Insurance Company

Athene Annuity & Life Assurance Company
Athene Annuity & Life Assurance Company Of New York
Athene Annuity And Life Company

AXA Equitable Life Insurance Company

Bankers Life And Casualty Company

Banner Life Insurance Company

Beneficial Life Insurance Company

C. M. Life Insurance Company

Canada Life Assurance Company (The)

Catholic Order Of Foresters

Chesapeake Life Insurance Company (The)
Cincinnati Life Insurance Company (The)

CMFG Life Insurance Company

Colorado Bankers Life Insurance Company
Commonwealth Annuity And Life Insurance Company
Continental General Insurance Company

Country Investors Life Assurance Company
Country Life Insurance Company

Croatian Fraternal Union Of America

Degree Of Honor Protective Association

Delaware Life Insurance Company

Eagle Life Insurance Company

EMC National Life Company

Equitrust Life Insurance Company

Everence Association, Inc.

Farm Bureau Life Insurance Company

Farmers New World Life Insurance Company
Federated Life Insurance Company

Fidelity & Guaranty Life Insurance Company
Fidelity Investments Life Insurance Company
Fidelity Security Life Insurance Company

First Allmerica Financial Life Insurance Company
First Catholic Slovak Ladies Association Of The U.S.A.
Foresters Life Insurance And Annuity Company
Forethought Life Insurance Company

Funeral Directors Life Insurance Company
General American Life Insurance Company
Genworth Life And Annuity Insurance Company
Genworth Life Insurance Company

Golden Rule Insurance Company

Government Personnel Mutual Life Insurance Company
GPM Health And Life Insurance Company

Great American Life Insurance Company

Great Southern Life Insurance Company

Great Western Insurance Company

Great-West Life & Annuity Insurance Company
Guarantee Trust Life Insurance Company
Guaranty Income Life Insurance Company
Guardian Insurance & Annuity Company, Inc. (The)
Guggenheim Life And Annuity Company
Hartford Life And Annuity Insurance Company
Hartford Life Insurance Company

HCC Life Insurance Company

Homesteaders Life Company

Horace Mann Life Insurance Company

Idealife Insurance Company

Illinois Mutual Life Insurance Company
Independent Order Of Foresters

Integrity Life Insurance Company

Jackson National Life Insurance Company
Jefferson National Life Insurance Company

John Alden Life Insurance Company

John Hancock Life Insurance Company (U.S.A.)
Kansas City Life Insurance Company

Lafayette Life Insurance Company (The)

Liberty Bankers Life Insurance Company

Liberty Life Assurance Company Of Boston
Liberty National Life Insurance Company

Life Insurance Company Of The Southwest
Lifesecure Insurance Company

Lincoln Benefit Life Company

Lincoln Heritage Life Insurance Company

Lincoln Life & Annuity Company Of New York
Lincoln National Life Insurance Company (The)
Loyal American Life Insurance Company
Madison National Life Insurance Company, Inc.
Manhattan Life Insurance Company (The)
Massachusetts Mutual Life Insurance Company
Metlife Insurance Company Usa

Metropolitan Life Insurance Company

Midland National Life Insurance Company
Mid-West National Life Insurance Company Of Tennessee
Minnesota Life Insurance Company

Modern Woodmen Of America

Mony Life Insurance Company Of America

Mutual Trust Life Ins Co, A Pan-American Life Ins Grp Stock Co

National Catholic Society Of Foresters

National Farmers Union Life Insurance Company
National Guardian Life Insurance Company
National Life Insurance Company

National Western Life Insurance Company
Nationwide Life And Annuity Insurance Company
Nationwide Life Insurance Company

New England Life Insurance Company

New York Life Insurance And Annuity Corporation
New York Life Insurance Company

North American Company For Life And Health Insurance
Northwestern Mutual Life Insurance Co
Occidental Life Insurance Company Of North Carolina
Ohio National Life Insurance Company (The)
Oxford Life Insurance Company

Pacific Life Insurance Company

Penn Mutual Life Insurance Company

PHL Variable Insurance Company

Phoenix Life Insurance Company

Pioneer Mutual Life Insurance Company

Polish National Alliance Of The United States
Primerica Life Insurance Company

Principal Life Insurance Company

Protective Life Insurance Company

Pruco Life Insurance Company

Prudential Annuities Life Assurance Corporation
Prudential Insurance Company Of America
Reliance Standard Life Insurance Company
Reliastar Life Insurance Company

Riversource Life Insurance Company

Royal Neighbors Of America

Sagicor Life Insurance Company

Security Benefit Life Insurance Company

Security Life Insurance Company Of America
Sentinel Security Life Insurance Company

Sentry Life Insurance Company

Sons Of Norway

Standard Insurance Company

Standard Security Life Insurance Company Of New York
State Farm Life Insurance Company

State Life Insurance Company (The)

State Mutual Insurance Company

Sunset Life Insurance Company Of America
Surety Life Insurance Company

Symetra Life Insurance Company

Teachers Insurance And Annuity Association Of America
Thrivent Financial For Lutherans

Thrivent Life Insurance Company

Tiaa-Cref Life Insurance Company

Trans World Assurance Company

Transamerica Financial Life Insurance Company
Transamerica Life Insurance Company
Transamerica Premier Life Insurance Company
Unified Life Insurance Company

Union Fidelity Life Insurance Company

Union Security Insurance Company

United American Insurance Company

United Fidelity Life Insurance Company

United Heritage Life Insurance Company

United Of Omaha Life Insurance Company

United States Letter Carriers Mutual Benefit Association
UNUM Life Insurance Company Of America
USAA Life Insurance Company

Variable Annuity Life Insurance Company

Voya Insurance And Annuity Company

Voya Retirement Insurance And Annuity Company
Washington National Insurance Company
Western United Life Assurance Company
Western-Southern Life Assurance Company
Wilco Life Insurance Company

Wilton Reassurance Life Company Of New York
Woodmen Of The World Life Insurance Society
Zurich American Life Insurance Company

35,599
82,004,749
499,252
451
52,643,306
134,495
10,339,207
1,270
117,234,823
180
33,573
8,439,530
15,601,280
7,578
855,445
4,536,398
6,000
231,619
37,327
7,527
3,880,496
7,409
5,781,671
57,782,744
8,602,935
3,771,754
90,647
2,594,809
360
158,955
5,017
33,000
13,456,160
150,710
63,430
1,200
5,203,761
600
73,000
5,298
29,514,794
3,820,654
318,600
7,633,768
111,303
385,189
1,581,684
8,000
6,945,082
13,392,195
14,222
16,912
12,350
2,073,979
62,644,815
1,269,103
26,500
4,161,814
2,575,310
13,148
1,792
345,600
42,955,665
2,245
238,999
72,689,581
283
517,767
14,880,709
2,486,348
6,412,421
2,220,718
233,442
775
2,644,070
61

5,000
3,280
25,476,693
234,244,418
4,392,233
48,334
5,703,695
8,772,930
1,079,350
1,617,268
429,675
2,500
551,804
258
2,430,738
300
14,631
179,299,611
68

41,834
3,014,332
22,234,335
52,103,323
4,174,662
13,732,331
1,046
8,190,408
563,359
94,630
10,000
33,629
13,000
394,550
105,580
1,318,320
242,147
8,756,332
22,036
134,914,346
775,895
4,779,578
23,277,081
36,653
20,951,910
6,865,961
50,310,676
157,268
5,335,209
6,900
102,170
23,078
1,731
43,925,206
14,017,956
70,700,879
969,675
51,680,171
7,767,432
3,142,571
53,576,731
226,157
1,002,687
42,782,160
412
412,470
11,305,581
49,808
17,378,471
5,585
14,900,228
4,495,560
468
192,463
1,075
53,236,781
74,602,974
40,424,999
1,058,898
1,390,646
960
10,430
84,551,821
11,150,053
201

204
41,859
1,207,336
4,172
944,969
6,664,059
77,024
11,250
11,092,673
103,563,089
11,460,313
173,808,652
225,763
37,711,887
633,113
2,540

500
53,658
548,520

Total

complaints
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Confirmed
complaints
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Complaint

index

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
3.49
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
35.40
3.54
23.79
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
4.76
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
49.03
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.52
0.00
0.00
0.00
0.00
9.77
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
4.66
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.98
17.86
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Total for Annuities

2,456,133,649
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