
REGULATORY SETTLEMENT AGREEMENT 

This Regulatory Settlement Agreement ("AgrccmenC) is entered into by and between 
Aviva Life & Annuity Compcmy <"'ALAe") and Aviva Life & Annuity Company of New York 
("ALAe 'JY"): the CalitZlnlia Department of Insurance. Florida Omee of Insurance Regulation. 
Illinois Department of Insurance, Iowa Insurance Division, 'Jew Hampshire Insurance 
Department. Nm1h Dakota Insurance Department. and Pennsylvania Insurance Department as 
Lc:ad States ("'Lead States'') in the multistate targeted market conduct examindtioll of the 
Company called on November 29. 2012 (the ":\'lulti-State Examination"): and the insurance 
departments executing a Participating State Adoption in the l(ml1 set j()rth on Schedule B (the 
"Participating States") (the Lead States and Participating States arc collectively referred to 
herein as the "Departments") (the "Departments" and Company are collectively referred to 
herein a, the "Parties"), 

RECITALS 

\VHEREAS, the Departments have regulatory jurisdiction over the business of insurance 
conducted in their respective jurisdictions. including the authority to conduct market conduct 
examinations: 

WHEREAS, the Departments are the Lead and Participating States in the Multi-State 
Examination. that was called to ass.:ss the Company's settlement practices, procedures and policy 
administration relating to daims. and the use of the Social Security Death Master File or 
sitnilar database or servlt:l" including the Company's efforts to identify the t)\Vl1crs and 
beneficiaries of unclairncd Proceeds: 

WHEREAS. the Deput1ments and the Cnmpany desire to ensure that lite insurance 
policies. annuities. Retained Asset Accounts and other funds are timely paid out to Beneticiaries, 
and are timc1y reported llr remitted in accordance with the l'llclaimcd Property Laws and the 
Insurance Laws: 

·WHEREAS. the Company represents that it has policies and procedures that arc 
reasonably designed to ensure timely payment of valid claims to Beneticiaries in accordance 
with the Insurance Laws and. in the event that the CompcUlY's search identities no living 
Beneficiary. to timely report and remit unclaimed Proceeds to the appropriate states in 
accordance WI til the Lnc1aimed Property Laws. These procedures include the voluntary use of 
the DMF as part of a project imtialcd prior to the start of the Multi-State Examination, the use of 
third party tools to locate iniJivi"iuais. and int('nlai system cross checks upon recclvmg 
notitlcation of a death in order to identi fy additional Company products, 

WHEREAS, hased upon the int,mnatiol1 gathered 10 date. the Departments have 
Identitied concems regarding the adequacy of the Company's at()rementimml policies and 
pn1ced Llres. 

\VHEREAS, the Company denies any wrongdoing or actlVllies that violate any 



Insurance Laws in the jurisdiction of each Department or any other applicable laws. but in view 
of the complex issues raised and the probability that long-tcl1n litigation and!or administrative 
proceedings would bc required to resolve the disputes between the Parties hereto. the Company 
and the Departments desire to resolve the differences betwcen the Parties as ttl the interpretation 
and entorcement of Insurance Laws and all claims that the Dcpartments have asserted or may 
assert with respect to the Company's claim settlement practices; and 

WHEREAS. the Company has cooperated with the Departments and its examiners in the 
course of the Multi-State Examination by making its bOllks and records available I()r 
examination. and its personnel and agents available to assist as requested by the Departments and 
tbe Company represents that at all times relevant to this Agreement. the Company and its 
officers, directors. ernpJoyecs, agents, and representatives acted in good faith. 

NOW, THEREFORE. the Parties ab'Tee as f,)llows; 

I. Defined Terms. Those capitalized tenns in this Agreement not otherwise defined in the text 
shall have the /()llowing meanings: 

a. "AccouuthoIdcr" means the owner of a "Retained Asset Account." 

b. "Aunuity Coutract" means a fixed or variable annuity contract other than a 
tixed or variable annuity contract issued (I) in connection with an 
employment-based plan subject to the Employer Retirement Income 
Security Ad of 1974 ("ERISA") or (2) to fund an employment-based 
retirement plan. including any defCrred compensation plans. 

c. "Annuity Contract Owner" means the owner of an Annuity Contract. 

d. "Beneficiary" or "Beneficiaries" means the party or parties entitled or 
contingently entitled to receive death benetit Proceeds payahle pursuant to a 
Policy. Anlluity Contract. or Retained Asset Account. 

c. "Compauy" means ALAC and ALACNY and its CUlTent existing wholly 
owned subsidiaries. In tbe event tbe Company is subject to acquisition. tbe 
tcnllS of this Agreement shall survive and rentain binding upon the Company. 
but stIch terms shall not extend to or be binding upon non-signatory third-party 
entities invol ved in the acquisition. 

t. "Company Records" meallS Insured infonllution mamtained on the 
Company's administrative systems or the administrative systems of any third
party administrator retained by the Company conceming all of the Company's 
in-l(}rce I'ol;eics. Annuity Contracts and Retained Asset Accounts that arc 
CUlTcntly administered by the Company or such third-party administrator. as 
well as those Policies that lapsed within the eighteen (18) month period prior to 
the date of a DMF comparison undertaken pursuant to Section 2 of this 
Agreement. 
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.v:. ·'Hate of Death" means the date on which an Insured has died. 

h. "Hate of Heath Notice" means the date the Company lllst has notice of the 
Date of Death of an Insured. For purposes of this Agreement and suhJect to 
Schedule A. notice shall include. but not be li!111tcd to. inf(mnation provided in 
the DMF or any other source or record maintained or located in ClHnpuny 
Records. 

t "DMF" means a verSlOn of the United States Social Security 
Administration's Death Master File or any other database or service. 
including those of a third party vendor with comparable services. that is at 
least as comprehensive as the United States Social Security 
Administration's Deatb Master File for determining that a person has 
reportedly died. 

J. "HMF Match"means a match of an Insured contained in the Company Records 
to a unique biological individual listed in the DMF under the criteria provided in 
the attacllcd Schedule A. 

k. "Effective Date" means the date this Agreement has been executed by the 
Company. each orthe Lead States and the Departments of at least thirteen (13) 

Participating States. 

1. .... Exception" means a fact situation described in subparagraphs i. iii. helow 
which serves to exclude the Proceeds from pay111cnt to a beneficiary or 
eseheaunent to a statc as a result of a DM!' Match: 

L thr death bC'1lctlts under a Policy. Annuity Contract and Retained Asset 
Account: (a) the individual identitied in the Date of Death Notice as 
the Insured is either alive or not the Insured: (h) the Policy was not in 
t()rce at the Date of Death; (c) there is no death henetit due and 
payable upon death due to. among other things: (il the application of a 
contestability period provision, (ii) the existence of an exclusionary 
event or (iii) pending litigation; (d) the beneticiary is a minor and 
unable to accept payment of the death benefit under the applicable 
l'nit()rm Transfer to Minors lvct (e) the death benetit under an 
Annnity Contract is within the live (5) year deterral period under the 
Intemal Revenuc Code and the Benetleiary has indicated an intent to 
defer: (t) the death indicated was the flrst of two Insureds or Annuity 
Contract Owners to die under a sccond-to-die policy: (g) the domnncy 
period has not expired: (h) claims rcceived under non-Rccordkeeper 
group lite insurance or annuity contracts (induding group life 
insurance or annuity certificnes issued where the Cumpany lacks 
and/or is unable to obtain suftkient infiJnnation necessary to 
determine th,t! a lite insurance or annuity benelit is due or is unable to 
detennine the benetit umou!lt without contacting a third party): (I) the 
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tull value of any benetits due and payable upon death has in fact been 
remitted to the Beneficiary or reported and remitted as Unclaimed 
Property to the affected jnrisdidion(s): and!or (1) any death benefit 
payable where the claim request was detennined not to be in good 
order and the Beneticiary aod the Company arc actively working to 
resolve the good order issues in order to settle the claim: 

11. lor Annuities that have reached or arc approaching their Maturity 
Date: (a) there is no benetit due and payable on the Maturity Date: (b) 
documented contact has occurred with the Annuity Contract Owner 
within the dormancy period, including but not limited to: (il a request 
by the Annuity Contrac:t Owner to change the designation of a 
Beneticiary, Annuity Contract Owner or annuitant: (ii) a non
aotomated request to reallocate the valne of the Annuity Contract 
among variable investment options: or (iii) a non-automated request to 

renew or change a fixed interest guarantee period under the Annuity 
contract; (c) the Annuity Contract Owner has taken action which is 
inconsistent with a desire to annuitize; (dl the value of the Proceeds 
payable upon Maturity Date is the subject of pending litigati(ll1; (e) the 
terms of the Annuity Contract provide for a f()reed annuitization at the 
Maturity Date and the Annuity Contract has been annuitized or is in 
the process of being annuitized; and/or (t) the full value of any benetits 
due and payable upon the Maturity Date has in fact been remitted to 

the Annuity Contract Owner or Beneticiary or reported and remitted as 
Unclaimed Property to the afrected jurisdiction(s): 

iii. lor Retained Asset Accounts: (a) the Accountholdcr has taken 
aftirmative action in respc'Ct to the Retained Asset Account that is 
inconsistent with abandonment (automatic tinancial or administrative 
transactions, including automated deposits or withdrawals prearranged 
by the account owner, and/or the non-receipt by the Company of 
returned mail shall not constitute "at1irnlative action" lor this purpose, 
except to the extent where the aflected jurisdiction specifically 
recognizes that such activity is sufficient to prevent property from 
being presumed abandoned): (b) the Retained Asset Account is the 
subject of pending litigation: and/or (cl the full value of tile Retained 
Asset Account has in fact been remitted to the Beneficiary or reported 
and remitted as Unclaimed Property to the affected jurisdic\ion(s). 

111. '~Future Settlement Agreemenf" means any agreement entered into by any 
other iusurer and the Departments concerning the subject matter of this 
Agreement. 

11. "Insurance Laws" means the insurance laws. rules and regulations in effect in 
each of tbe Department's jurisdictions and any otlicial guidance issued by one 
or more of the Deparnncnts under such laws, rules and regulations, 
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o. "Insnrcd" means an individual identitied in a Policy, Retained Asset Account 
or Annuity Contract whose death obligates the Company to pay "Proceeds." 

p. "Maturity Date" means the date in an Annuity Contract that annuity payments 
are scheduled to begin. unless the records uf the Company indicate that the 
Nlaturity Date has been extended with documented contact with the Annnity 
Contract Owner. or the Annuity Contract Owner has taken action with respect to 
the Annuity Contract that is inconsistent with a desire to annuitizc. For 
purposes hereof "action in respect to the Annuity Contract that is inconsistent 
with a desire to annuitizc" shall mean a partial annuitization, a partial 
withdrawal of contract value (including required minimum distributions or 
systematic withdrawals, unless such distributions or withdrawals remain 
ul1cashcd, and partial exchanges of the Annuity Contract t'l!' another annuity 
contract), tennination or surrender of the Annuity Contract. paylnent of all 
Proceeds due, tlll1d transtCrs, beneficiary changes. or payment of additional 
annuity considerations. 

q. "Policy" means any individual lite policy. endowment policy, or group lite 
insurance policy or certiticate of Ii re insurance tor which the Company perfonns 
"Recordkeeping" services and provides a death benelit. The tenn "Policy" shall 
not include: (a) credit or mortgage lite insurance policies or ccnilieates issncd 
thereunder: (b) other group lifc insurance policies or certilicates issued 
thereunder where the Company does not perform Rccordkeeping ttll1ctions; (c) 
any policy or eertiticate of life insurance that provides a death benefit under any 
Federal employee benefit program. including without limitation the 
Servicemembers Group Lite Insurance and Veterans Group Lite Insurance 
Programs: (el) any benelits payable under accidental death health coverages 
including hut not limited to disability and long term care anslOg Irom the 
reported dcath of a person insured under such coverages. 

1'. "Proceeds" means the money payable under a Policy. Annuity Contract or 
Retained Asset Account of the Company. 

s. "Recordkceping" means the inli.mnation contained in the Company's records 
necessary to process a claim, including without limitation, the lnsured's lu.ll 
name, address. date of binh. telephone number. Social Sccurity 'lumber, 
coverage eligibility, premium payment status. benetit amount and Beneticiary's 
illl<.mnation. including without limitation. the Beneticiary's Itlll name. address, 
date of binl1. telephone number and Social Security 'lumber. 

L "Retained .... ssct Account'" means any mechanism whereby the settlement of 
proceeds payable under a Policy or indivldual Annuity Contract, including, but 
not limited to. the payment of a death bendi! or cash surrender value, is 
accomplishcd by the Company or :m entity acting on behalf or the Company 
cstablishing an account with check or drat! writing privileges. where those 
proceeds arc retained by the Company. pursuant to a supplementary contract not 



invol ving annuity benetits. 

u. "Thorough Search" means the minimum Company efforts to identify. Itlcatc 
and contact I) the Beneficiaries of a Policy. Retained Asset Account. or 
Annuity Contract after receiving it Date of Death Notice that indicates that the 
Insured has been reported as dead; 2) the Annuity Contract Owner when the 
Company has received returned mail pursuant to Section 2.i.(ii): or 3) the 
Accoumholder when required pursuant to Section 2.k. The Company may 
utilize any methodology to locate a Bcneliciary. Annuity Contract Owner or 
Accountholder that can be demonstrated by the Company to provide equivalent 
or better results than the Thorough Search. 

A Thorough Search will he deemed completed the earlier of when (I) the 
Beneficiary. Annuity Contract Owner or Accountholcler has been located: (2) 
the Company identities an Exception whereby Proceeds are not due and payable 
to the Beneficiary; or (3) the tt)llowing steps, at a minimum. have been 
perf{)rmcd: 

L The Company shall undeltake reasonable effolis to identify the 
Beneticiary. Annuity Contract Owner or Accountholder and determine 
a current address (I)f the Beneficiary. Annuity Contract Owner or 
Accountholder based upon the Company Records. including. but not 
limited to. inremal databases; 

ii. The Company shall make at least two (2) attempts to contact the 
Benclieiary, Annuity Contract Owner or Accountholder in writing at 
the address in (il ahove; provided that. if such writing is returned as 
undeliverahle. the Company will not be required to send any additional 
mailings to that address and will within thirty (30) days conduct 
research to locate a more updated or accurate address using online 
search or locator tools. such as Lexis Nexis, Accurint or other 
comparable databases; 

lli. If the Company obtains an updated address llsing online search or 
locator tools as described in (ii) ahove, the Company shall make at 
least two (2) attempts in writing to contact the Beneticiary. Annuity 
Contract Owner or Accountholder at that addrcss: 

lV. In the event that no response is received to the writings sent pursuant 
to (ii) and (iii) above. or a writing sent pursuant to (ii) and (iii) ahove 
is returned as undeliverable. the CompanY shall attempt to comaet the 
BenefiCiary. Annuity Contract Owner or Aeeountholder at least two 
(2) times at the most current telephone number contained in the 
Company's Records if such a telephone number exists in the Company 
Records or obtained by the Company by an online search or locator 
tool; 



v, In the event that no rcspemse has been received to the attempted 
contacts descrihed ahove. the Company shall attempt to contact the 
Beneficiary, Annuity Contract Owner or Accountholder at the most 
current available email address. if any; 

VI. In the e\'en! that no response has been received to the attempted 
contacts dcscnbed above. the Company shall engage a nationally 
recognized database service to update addre$Se5 in order to check I,)r a 
more current address for the Beneficiary, Annuity C'omratt Owner or 
Accountholder and send a third and linal letter at the address t(mnd by 
that database servicc by tir,t class mail: und 

VII. The Company shall maintain documentation of ali attempts described 
in (i)-(vi) to contact the Bencticiary, Annuity Contract Owner or 
Accountholder. 

If the value of a policy. contract. or account is de tnil1imis (delincd as SIOO or 
less), the Company may satisfy its obligations to conduct a Thorough Search by 
making at least onc ( I) attempt to contact the Beneficiary or Beneliciaries by 
mail at the address indicated in the Company Records. or. if the Company 
Records do not identity a Beneticiary and address. may report and remit the 
ti.mus to the affected jurisdiction(s) in accordance with the Unclaimed Property 
Laws. 

Notwithstanding the I()[going. the Company's obligation to conduct a Thorough 
Search shall cease upon de)cumented contact with a Beneficiary, In the event 
the Company fails to locate a Beneticiary. including through the effol1s 
described above, the Company shall report and remit the policy proceeds III 

accordance with the applicable jurisdiction's Unclaimed Property Laws, 

v. "Unclaimed Property" means propCl1Y subject to state Unclaimed Property 
Laws, 

\y, "Unclaimed Property Audit Agreements" means (i) the Global Resolution 
Agreements between the Company. Verus Financial LLC. and Unclaimed 
Property regulators and (ii) the agreement between the Company and the Florida 
Department of Financial Services, 

'C, "Unclaimed Property Laws" means the Laws. Rules and Regulations 
regulating unclaimed property in each of the DCpa11l11cnt'- Jurisdictions, 

Specific Business Practices and Reforms. The Company will hereby institute the I{)llowing 
pc>licies and procedures: 

a. Within twelve (12) l11(l!1ths from the Effective Date. thc Company shall 
compare its Company Records against the complete DMF. and shall 
continue to make such companson against the complete DMF at least 



annually, and against any updates to the DMF at least mumhly. The 
Company shall have no responsibility for en-ors, omissions or delays in 
infonnatioll contained in the DMF or any update tIles. The Company shall 
llSC the comparison criteria specitied in Schedule A. DUring this twelve month 
transition period the Company will continue to impkment its existing DMF 
process. 

b. Upon implementation of the DMF comparison outlined in Seetioll 2.u. above, 
if the Company is not contacted by a Beneticiary within one hundred twenty 
(120) days trom its receipt of the Dale of Death Notice, the Company shall 
promptly commence a Thorough Search, which shall be completed within one 
(I) year Irom the Date of Death Notice. At the conclusion of that one (1) year 
period, jf (i) the Beneticiary cannot be located by a Thorough Search and (ii) the 
Company is unable to establish an Exception, it shall report and remit the 
Proceeds as Unclaimed Property to the affected jurisdiction(sj in accordance 
with the applicable Unclaimed Property Laws following the expiration of three 
(3) or live (5) years, as applicable, from the Date of Death. 

C. For the sole purpose of this Agreement, the Company shall implement 
policies and procedures to establish that a DMF Match shall require the 
Company to initiate its death claims process and conduct a Thorough Search tflr 
Beneliciarics in accordance with Section 2(b) of this Agreement. Nothing 
herein is intended nor shall be deemed to detennine the requirements I()!' 

establishing proof of death ttlr any other purpose, or to conter any rights on any 
party other than the Company and the Departments. 

d. In the event that one of the Company's line of business conducts a search I(lf 

malches of its Insureds against the DMF at intervals more tfequent than those 
provided tClr in this Agreement and such DMF Match results in action being 
taken with respect to a Policy, Annuity Contract, or Retained Asset Account, 
thell that line of business shall share the relevant Insured infmmation among 
applicable lines of business. 

e. In the event that the Company locates the Beneticiary If1llowing a Thorough 
Search, the Company shall provide the appropriate claim lonns or instructions, 
if required, to the Bendiciary to make a claim, including instructions as to the 
need to provide an official death certificate if consistent with applicable law and 
the Policy, Annuity Contract. or Retained Asset Account. The Company 
reserves the right to require satisfactory confirmation of death, including a death 
certiticate, as due proof of death, bd(lre Proceeds are paid to a Bencticiary or a 
Beneticmry's legal representative if consistent with applicable law and the 
Policy, Annuity Contract. or Retained Asset Account. Nothing in this 
Agrecl11cnt shall be construed to supersede the Cqmpany's right to maintain 
d1ectIve procedures and resources to deter and investigate traudulent insurance 
acts as required by applicable law. 



[ Within twelve (12) months from the Effective Date. the Company shall 
impicment policies and procednres t()r conducting a Thorough Search. The 
obligation to conduct a Thorough Search uuder the terms of this Agreement 
shall not abrogate the right of the Company to complete any due diligence 
within the timcframe required by any applicable law. During this twelve 
month transition period, whereby existing policies and procedures will be 
modi tied to comply with the terms of this Agreement. the Company will 
continue its existing practice of initiating the death claim process and 
attempting to locate Benetieiaries upon receipt of a Date of Death Notice. 

g. To the extent permittcd under applicable law. the Company may disclose 
the minimum necessary personal inltmnation about an Insured or 
Beneficiary to a person whom the Company reasonably believes may be 
able to assist the Company locatc thc Insured or Bcnetkiary or a person 
otherwise entitled to payment of the claims Proceeds, provided however, the 
Company shall not implement policies or practices that will or may diminish 
the rights of. or amounts of Proceeds due to, Beneticiaries under its Policies. 
Annuity Contracts. or Retained Asset Accounts. 

h. The Company shall conduct a Thorough Search t()r !,'TOUp lite insurance 
policies. including !,'Youp lite insurance certilicates issued thereunder. where a 
group lite insurance claim is received !()f which the Company. from information 
in its administrative systems and,or the group policy claim fonn, is able to 
detennine that a benetit is due and is ahle to detennine the benetit amount, but 
the bencticiary cannot be identified and/or located. 

l. Within twelve (12) months after the Eflec!ive Date of this Agreement the 
Company shall establish pol icies and procedures to ensure that: 

!. commencing no later than t()l1y-tive (45) days prior to the Maturity 
Date of an Annuity Contract tor which the Company is unable to 
establish an Exception. at least two (2) letters are sent to an Annuity 
Contract Owner notifying the owner of the upcoming Maturity Date. 
stating that the Contract will be annuitized t()llowing the Maturity Date 
if no response is received. and identifying the options available to the 
Beneficiary (e.g .• anl1uitization, extension of the Maturity Date. 
surrender of the Contract). Letters are not required if the Company 
has established an Exception; 

11. the Company shall commence a Thorough Search f()f the Annuity 
Contract Owner if the letters described in subparagraph (i) hereof arc 
returned as undeliverable: 

Ill. an atlinnativc request by an Annuity Contract Owner or authorized 
representative shall be required by the Company belem: a Maturity 
Date is extended. and such request will be recorded in the Company's 
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books and records: 

IV. the Annuity Contract is anlluitizcd as soon as practicable, but in no 
event more than sixty (60) days t()llowing the Maturity Date, if the 
Company has a valid address tilr the Annuity Contract Owner and no 
response is received to the letters described in subparagraph (i) hereof: 

v. if a Thorough Search tor the Annuity Contract Owner is unsuccessful, 
or if annuity payments ttlr an Annuity Contract that has been 
annuitized under paragraph (iv) above arc not dep()sited within one (I) 
year, the Proceeds shall be reported and remitted as Unclaimed 
Property to the aHected jurisdietion(s) in aceordanec with the 
applicable Unclaimed Property Laws, if the Company is unable to 
establish an Exception. The Company shall report and remit tbe 
Proceeds to the afteeted ]Urisdiction(s) j()llowing the expiration of 
three (3) or tive (5) years. as applicable, from the \1aturity Date or 
date of annuitization payment: 

VI. The provisions desctibed in paragraphs (i) .~ (v) above do not apply to 
Annuity Contracts held within ERISA or other tax-qualified plans. 
Individual Retirement Annuities. or Annuity Contracts held in 
Individual Retirement Accounts. 

J. Within twelve (12) months after the Effective Date of this Agreement. the 
Company shall establish policies and procedures to ensure that all Retained 
Asset Accounts arc monitored tor inactivity and that each Aeeountholder is 
notitied that the failure to make a withdrawal from the Retained Asset Account 
or to respond to communications from the Company may cause the Retained 
Asset Account to be declared dormant and suhJect to escheat based on the last 
documented contact with the Accountholder or the Aecountholder's authorized 
representative. The value of the Retained Asset Aceount(s) shall be the value of 
the account as of the date the property is paid to the Acconntholdcr or reported 
and remitted to the affected jurisdiction(s). 

k. Upon implementation of the policies and procedures outlined in Section 2.j .. a 
Thorough Search f(l[ a Beneticiary of a Retained Asset Account or an 
AccountholdcL as approptiate, shall commence f()llowing the earlier of three (3) 
or five (5) years, as applicable. after: (i) the date that the Aceountholder last 
initiated a tinancial or administrative transaction or (ii) the last Aceountholder
authenticated response to the Company that is documented on the Company's 
hooks and records. In the event that the Companv is unable to lo<:ate a 
Beneticiary or Accountholder and is unable to establish an Exception within one 
( I) year atter the commencement of the Thorough Search. it shall report and 
remit the Proceeds of the Retained Asset Account as Unclaimed Property to the 
altccted jutisdietion(s) within three (3) or five (5) years. as applicable. atier: (1) 
the date that the Aecountholder last initiated a tlnaneial or administrative 
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transaction or (ii) the last Accountholder-authcnticated response to the 
Company that is documented on the Company's books and records, 

L Within twelve (12) months alter the Effective Date of this Agreement. the 
Company shall establish policies and procedures to ensure that prior to the 
delivery of a Policy or Annuity Contract or establishment of a Retained 
Asset Account. and upon any change of a Beneticiary, the Company shall 
reqnest information to facilitate the (i) payment of all Proceeds to 

Beneticiaries upon the death of the Insured and (ii) perfection of a claim, 
including, at a minimum, the namc. address, date of birth, social security 
number. and telephone number of every Insured and Bcncllciary of such 
Policy, Annuity Contract or Retained Asset Account, as applicable. 

3. Regulatory OverSight, Each of the Departments shall maintain independent regulatory 
oversight over the Company's compliance with the tenns of this Agreement and in 
tllrtherance thereoC the Company agrees to the t,:JIlowing: 

u. For a penod of thirty-six (36) months tollowing the Et1ectivc Datc. the 
Company shall provide to the Lead States quarterly reports on the 
implementation and execution of the rcquin .. ments of this Agreement Each 
report shall be dclivered to each of the Lead States within forty-live (45) days 
lallowing the end of the applicable reporting period. Copies of these reports 
will also be maue available to a Department's designated examiner, upon 
reasonable request, to allow it to assist thc Departmcnts in monitoring 
compliance with the requirements of this Agreement. 

b. Thiliy-nine (39) months I()!lowing the Elfective Date the Lead States shall 
conduct a Multi-State Exmnination of Company's compliance with the 
requirements of this Agreement. The Lead States shall provide a report 
summarizing the results or that examination to Company and Departments, The 
examination shall be pertormed with the cost of the examination to be borne by 
Company in acc;ordance with the Lead States' respective laws. 

c. The Company may petition a Department to tenninatc or modify this 
Agreement in that jurisdiction. Such petition may include, but not be limited to 
the !(lliowing grounds: (i) thc Agreement's terms, in whole or in part. are 
inconsistent with the statutes. rules, or regulations then in effect in that 
Jurisdiction: (ii) that a Future Settlement Agreement with a company possessing 
substantial market share is more favorable than this Agreement; or (iii) by three 
(3) years irom the Effective Date of tbis Agreement, Future Settlement 
-\greements have nO! been entered into with compumes possessing substantial 
market share. A Department shall not unreasonably withhold its consent to the 
relief requested by the Company in its petition. Once made by the Company. 
:he :V!uhi-Stme Examination Payment, as allocated to each Department. is tinal 
;Ind non~recoverahle under any cilTumstances including termination of this 
/\.greement 
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d, Tn addition to the payments set forth in Section 5, the reasonable ellsts and 
expenses of the Departments related to the monitoring of the Company's 
compliance with the Agreement. including the cOSts and expenses of conducting 
any reviews or examinations permitted by the Agreement, as well as 
participating in any meetings, presentations or discllssions with the Company, 
shall be bome by the Company as costs of the Multi-Stale Examination, 

c, If the jurisdiction of any Department adopts any Insurance Law addressing 
insurance companies' use of the DMF (or its equivalent) in connection with 
insurance companies' procedures coneeming the payment of Proceeds to 
Beneticiaries, then the Company's compliancc with the tem1s of such Insurance 
Law of that jurisdiction after the Etlective Date of this Agreement shal1 be 
deemed to comply with those tenns ofthis A~;reL1ncnt (i) which relate solely to 
the use of the DMF: and (ii) lilt the purposes of compliance herewith ti)f that 
jurisdiction alone. 

f The monitoring of the Company for compliance with the terms of this 
Agrecn1cnt constitutes an ongoing examination by each of the D<""Partments in 
accordance with the laws of its jurisdiction, Consistent with applicable law, 
each Department shall accord confidential treatment to the work papers, 
recorded intormation. documents. copies of work papers, and documents 
produced by, obtained by or disclosed by Company, and to the intilrmation 
contajncd therein. 

g. No later than tive (5) years t()lIowing the Effective Date, the Lead States will 
complete the Multi-State Examination with a tinal review conceming the 
Company's compliance with the Agreement If that review con6m}s that the 
Company has fult1l1ed its obligations under the AgreemenL the Multi-State 
Examination will he closed, The Agreement will terminate eight (8) years 
t()llowing the Ellective Date (the "Termination Date"), contingent upon 
closure of the Multi-State Examination and the Company's submission of its 
prospective poliCies and procedures filr DMF matching and Beneticiary 
outreach to be used thercalieL This snhmission shall be made to the Lead States 
six (6) calendar months prior to the Tennination Date, 

4, Company Covenants, The Company covenants and agrees with each of the 
Departments as t()lIows: 

a, Proceeds under a Policy shall be determined in accordance with the Policy 
tenns, 

]" Proceeds under ,\nnuity Contracts shall be determined in accordance with the 
contract tenns, 

c, The value of a Retained Asset Account shall be the value of the account as of 
the date the Proceeds are removed li-cnn the Retained Asset Account to be 
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paid to the Beneficiary. 

d. The Company, its agents or contracted third-parties, shall not charge 
Beneticiaries for any tees or costs associated with a search or verification 
conducted pursuant to this Agreement. 

e The Company shall comply with the Unclaimed Property Audit Agreement. 

). Multi-State Examination Payment. Without admitting any liahility whatsoever. the 
Company aglees to pay the Departments the sum of S4,()()(J,OOO (the "Paymen!") I(l[ the 
examination, compliance and monitoring CLlS!S incurred by the Departments associated with 
the Multi-State Examination. The Lead States shall be responsible I(l[ allocating the 
Payment among the Departments. The Company agrees to remit the Payment within ten (!O) 
days atter the later of the Effective Date or the recdpt of the allocation Irom the Lead States. 
Upon the receipt of the Payment. as allocated by each of the Depmtmcnts. the Company's 
tinancial obligations incurred by the Departments arising out of the Multi-State Examination 
will be tully satistled. except as set I()l·th in Paragraph 3d. The Payment shall be in addition 
to the Company's obligation to reimburse the Lead States I()f reasonable third-party 
expenses, including expenses tor consultants, incurred in connection with the Lead States' 
role in the Multi-State Examination. 

6. Miscellaneous. 

a. This Agreement is an aglecment solely between the named Parties as detined 
above. and no other person or entity shall be deemed to obtain or possess any 
enlorceable rights against the Company as a third party beneficiary or otherwise 
as a result of this Agreement. The Parties agree that this Agreement is not 
intended to and shall not confer any rights upon any other person or entity and 
shall not be used tor any other purpose. Nothing in this Agreement shall be 
construed to provide I()r a private right of action to any person or entity not a 
Party to this Agreement. Nor shall the Agreement be deemed to create any 
intended or incidental third party bencliciaries, and the matters herein shall 
remain within the sole and exclusive Jurisdiction of the Departments. 

b. This Agreement does not impair, restrict, suspend. or disqualify the Company 
trOlTI engaglng in any lawful business in any jurisdiction~ based upon, or arising 
out of the Multi-State Examination regarding any alleged act or omission of the 
Company; provided that all matters set forth in this Agreemcnt shall remain 
with the sole and exclusive Jurisdiction of the Departments. 

c. This Agreement contains the entire agreement between the Parties regarding the 
Company's claims settlement practices. procedures. and policy administration 
relating to the matching of Insureds against the DMF or any similar database 
and that there arc no other understandings or agreements. verhal or otherwise. 
between the Parties. except as set lorth herein or within a written agreement 
exct:UlcJ contelnporan~ously hereto. In entering into this Agreclnent, no Party 
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has rclic>d on a representation not set tCHih herein or within a written agreement 
executed contemporaneously hereto. 

d, Neither this Agreement, nor any of the communications or negotiations leading 
up to this Agn."Cmcnt. nor any actions taken or documents executed in 
connection with this Agreement, is now or may be deemed in the fttture to be an 
admission or evidence of any liabil ity or wrongdoing hy the Company or any of 
its eurrent or t(lITner affiliates, subsidiaries, onicers, directors, employees, 
agents or representatives with respect to the subject matter of the Multi-State 
Examination, 

e, Subject to the Company's perfor1l1ance of and compliance with the tenns and 
conditions in this Agreement and Schedules each Dcpmiment hereby releases 
the Company (rom any and all claims, demands, interest, penalties, actions or 
causes of action that each Department may have by reason of any matter, cause 
or thing whatsoever. regarding or rdating to the subject matter of the Multi
State Examination; provided, however, that nothing herein shall preclude the 
Lead States from conducting subsequent Multi-State Examinations to assess the 
Company's compliance with this Af,'l'eement. 

t: In the event that any portion ofthis Agr<:cment is enjoim,>d or held invalid under 
the laws of a Department's jurisdiction, such enjoincd or invalid portion shall be 
deemed to be severed only tor the duration of the injunction, if applicahlc, and 
<)Illy with respect to that Department and its jurisdiction, and all remaining 
provisions of this Agreement shall be given full force and effect and shall not in 
any way be afleeted thercby, 

g, Nothing in this Agreement shall be constl1red as an admission of any party's 
position as to the preemptive effect of the Employee Retirement fncome 
Security Act of 1974, as periodically amended, or the law of the jurisdiction as 
applied to employment bused plans, 

h, This Agreement shall not he cOllstnred to allow or require the Company to 
impleulCnt policies or practices that will or may diminish the rights or the 
Proceeds due to Beneficiaries under the tenns of its Policies, Annuity Contracts, 
or Retained Asset Accounts, 

L To the extent that any laws, rules, or regulations are adopted by any 
Department. or a regulatory agency of a Department that cont1ict with any of 
the tellllS and conditions of this Agreement, then the application of those 
affected temlS and conditions shall be superseded by such laws, 11lles or 
regulations as it applies to that Dcpm1menr. pl'Ovidcd that ail other unaffected 
[cnIlS and conditions of the Agreement shall remain in full l()rce and elIec!. 

.1- Nothing in this Agreement shall abrogate the ohligation of the Company 
under the Unclaimed Property Audit Agrcement. 
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k. The Parties represent and warrant that the person executing this Agreement 
on behalf of each Party has the legal authority to bind the Party to the terms 
of this A.greelnent 

I. This Agreement may be executed in counterparts. A true and correct copy of 
the Agreement shall be ent()t'ceable the same as an original. 

7. Enforcement. The [,Ii lure to comply with any provision of this Agreement shall 
consotute a breach of the Agreement. a violation of an Order of the Departments and a 
violation ofCompany's Agreement with lhe Departments. and shall subject Company to such 
administrative and cnt{)fCement actions and penalties 3S each Department deClTIS appropriate, 
consistent with each Department's respective laws. 

IN WITl\ESS WHEREOF THE PARTIES HAVE EXECUTED THIS AGREEMENT 
AS OF THE DATE SET FORTH AFTER EACH OF THEIR NAMES. 

(SIGNATURE PAGES IJ1MEDIATELY POLLOWl 
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COMPANY SIGNATURE PAGE 

EVP - Gencral Counsel & Corp. Secretary 

Datcd: _. ______ '-£-2-"'-:._____ __________________ _ 

l.V'VW'Al)r-y OF NEW YORK 

EVP General Counsel & Corp_ Secretary 

Dated: ____ '---~_---'+-___ ,,___ ,, ________ _ 
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Lead States Signature Page 

GULATION NORTH DAKOTA iNSURANCE DEPARTMENT 

BY: 
~:::-, 2V"',IN~M::-'r~,"i1)'-1, R:C:1:=C'Y=-', C':'O~M'/~lSSIONER 

DATE,_ 10 9 I~ __ ,,_ 

BY: 
ADAM HAMM, COMMISSIONER 

DATE _____ _ 

CAIJFORNIA DEPARTMENT OF INSURANCE PENNSYLVANIA INSURANCE DEPARTMENT 

BY: ______ _ 
DAVE JONES, COC::M"'M"":::S-:OSIONER 

BY:, , _____ _ 
MICHAEL F, CONDSEDlNE, COMMISSIONER 

DATE DATE ----

ILLINOIS DEPARTMENT OF INSURANCE NEW HAMPSHIRE INSURANCE DEPARTMENT 

BY:_ .. 
ANC::'D"'RE=W""'BORON, DIRECTOR 

BY: , 
ROGER A. SEV:::I::::G:C;NY~r C""OMMISSIONER 

DATE DATE 

lOW A INSURANCE DIVISION 

BY: ____ , 
NICK GERHART, COMMISSIONER 

DA1'E, ____ _ 
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Lead States Signature Page 

FLORIDA OFFICE OF INSURANCE REGULATION NORTH DAKOTA INSURANCE DEPARTMENT 

BY: 
KEVIN iVL McCARTY. COMMISSIUNER ADAM HAMM, COM',lISSIONER 

DATE 10!312013 

CALIFORNIA DEPARTMENT OF INSURANCE PENNSYLVANIA INSURANCE DEPARTMENT 

BY: __ ~ __ ~_,, ___ ,, __ , BY_~~, _______ ,_,~ __ , 
DAVE JONES, COMMISSIONER 'vllCHAEL I:'. CONDSEDINL COMMISSIONER 

DATE DATE 
'-~~~~~'--'--

ILLINOIS DEPARTMENT OF INSURANCE NEW HA!VIPSHIRE INSURANCE DEPARTMENT 

BY: __ ~~ ___ ~ ___ ~, ___ ,~ 
ROGER A, SEVIGNY. COMMISSIONER 

IOWA INSURANCE DIVISION 

BY: 
;~~;;~;:;;:-~;:;~;;:O:';~;; 

NICK GERHART, COMMISSIONER 



Lead Stales Signatnre Page 

FLORIDA OFFICE (IF INSURANCE REUlLArION NOR rH DAKOTA INSURANCE DI:PARTMENT 

BY BY _ ~'_~~"" __ M_"~~' ______ '_ _ , _____ ,, ______ ,,_,,~ _______________________ _ 

KEViN M. McCART'{ COMMISSIONER ADAM IlAMM. COMMISSIO;\lER 

DATE. DATI: 

PENNSYLVANIA INSURANCE DEPARTVIENT 

BY: _~._~ ________ ~. .. _~ ___ . 
VlICIL\EL F. CONDSl'DlNE. COMMISSIONER 

DATI' 

ILLINOIS DEPARTMENT OF INSURA;\lCE NEW HAMPSllIRE INSURA;\lCE DEPARTMENT 

BY: --------.--c=~c:_c::_:--__:_=-:::__:. 
ROGER A. SFVIGNY, COMMISSIONER 

DATE 

IOWA I'NSURANCE DIVISION 

BY, 
,:c-=-:-G::-E':::, R:-J";;-I A-;Rcc··;r.--(:-;-'(-)~:-1-~-1l-S --SIO N ER 
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Lead States Signature Page 

fLOHIDA OFFICE OF fNSURANCE REGULATiON NORTH DAKOTA INSURANCE DEPARTMENT 

BY: 
KEVIN M, McCARTY, COMMISSIONER 

DATE 

CAl JFORNIA DEPARTMENT OF INSURANCE 

JONES, COMMISSIONER 

DATE 

ILLfNOIS DEPARTMENT OF INSURANCE 

ANDREW BORON, ;JU',L," 

DATE 

row A INSURANCE DIVISION 

BY' 
NICK GERHART, COMMISSIONER 

DATE 
",-"'-,,-,,-,- ""~-'" 

~ 17 

BY' 
;A~iD~A\j~~1-ifi!,,~~~Mji~~~1,~C{JM~4:issioNi 

DATE 

NEW HAMPSHIRE INSURANCE DEPARTMENT 

CO,YIMlSSIONER 

DATE 



Lead States Signature Page 

FLORIDA OFFICE OF INSURANCE REGULATION NORTH DAKOTA IClSLRANCE DFPARTMEClT 

KEVICl M. i\1cCARTY, COMMISSIONER 

CALIFORNIA DEPARTMENT OF INSURANCE 

DAVE JONES, COMMISSIONER 

ILLINOIS DEPARTMENT OF INSURANCE 

IOWA INSURANCE DIVISION 

BY:. ___ .. _ .. _ ... _~ ____ ~ 
NICK GERHART, COMMISSIONER 

BY: .. ____ ~._~ .. _._ .. ~ ______ ~ 
ADAM flAMM, COMMISSIONER 

DA TE~ ___ ~~___ . __ .. __ .. ~ __ 

PENNSYLVANIA INSURANCE DEPARTMENT 

BY: ...... __________ . __ ......... _ 
vHellAEL F, CONDSEDINL COMMISSIONER 

NEW HAMPSIllRE INSURANCE DEPARTMENT 

BY: __ ~ __ _ 
ROGER A, SEVIGNY, COMMISSIONER 
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FIJJRiDA UrFI(~E OF fNSLR/\.NCE REGULATiON NORTH DAKOTA lNSURAJ'':CE DEPARTMF1<!T 

BY' 
KF\lN M. COMMISSIONER 

C\UHlRNIA DEl'ARTME'lT OF INSURANCF 

BY 
~C7""'~":~~'~':~'·'~·":_ 

ILLINOIS DFPARTMENT Of INSURANCE 

BY. ,;;:ii ";':\M-nf)"7\i,j-r",, ". ,,,.;,.;; 

D!\ 

IOWA INSi HANCE DlV1SI<N 

DATE ._.~_ .• ~.~ __ _ 

PENNSYLVANlA INSORANCE DEPARTMENT 

DEPARTMENT 
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Lead States Signature Page 

FLORIDA OFFICE OF INSURANCE REGULATION NORTH DAKOTA INSURANCE DEPARTMENT 

BY 

KEVIN M. McCARTY, COMMISSIONER 

CALlFORNIA DEPARTMENT OF INSURANCE 

DAVE JONES, COMMISSIONER 

ILLINOIS DEPARTMENT OF iNSURANCE 

BY: 

ANDREW BORON, DIRECTOR 

DATE 

NICK GERHART, COMMISSIONER 

DATE,,} () i '3 II ~7L..,-

BY 

ADAM flAMM, COMMISSIONER 

DATE ---

PENNSYLVANIA INSl:RANCE DEPARTMENT 

MICHAEL F. CONDSEDINE, COMMISSIONER 

NEW HAJ"lPSHIRE INSURANCE DEPARTMENT 

BY: 

ROGER A, SEVIGNY, COMMISSIONER 



SCHEDULE;\. 
RULES FOR IDENTIFYING DEATH MATCHES 

in cornparing Company's records of its insured~s. annuItants. Annuity Contract owners, 
and retained asset account owners against the DMF and any updates thereto, the governing 
principle to be ti)llowed shall be establishing whether or not a unique biological individual 
identified within the Company's data is the same as a unique biological individual identitied on 
the DMF in a case where a benetit is due and payable. In comparing the Company's records of 
its insured's, annuitants, Annuity Contract owners, and retained asset account holders against the 
DMF, the Company shall make reasonable efttxts to ntilize the tollowing set torth below as the 
111inirnu111 standard tor determining what constitutes a match. 

Category I: Exact Social Security Number Match occurs when the Social Security 
Number contJincd in the data t()und in the Company's records matches exactly to the 
Social Security Number contained in the DMF. 

Category 2: Non-Social Security Number Match occurs m any of the following 
ci rCUlTIstances: 

I. The Social Security Number containcd in the data taund in the Company's records 
match",,, in accordance with the Fuzzy Match Criteria listed below to the Social 
Security Number contained in the DMF, the First and Last Names match either 
exactly or in accordance with the Fuzzy Match Criteria listed below and the Date of 
Birth matches exactly. 

The Company's records do not include a Social Security Number or where the Social 
Security Number is incomplete (less than 7 digits) or otherwise invalid (e.g., 
llllllli I, 999999999, 1 234567X'J), and there is a First Name, Last Name, and Date 
of Birth combination in the data produced by the Cnmpany that is a match against the 
data contained in the DMF where the First and Last Names match either exactly or in 
accordance with the Fuzzy Match Criteria listed below and the Date of Birth matches 
exactly, subject to paragraph 3 immediately below. 

3. If there is more than one potentially matched individual retumed as a result of the 
process described in paragraphs 1 and 2 immediately above, or if both the Social 
Security Number and Date of Birth t()und in the Company's Records match in 
accordancc with the Fuzzy Match Criteria listed below, then the Company shall run 
the Social Security Numbers obtained from the DMF for the potential matched 
individuals against Accurint filr Insurance or an equivalent database. If a search of 
those databases shows that the Soc;'ll Security Number is listed at the address in the 
Company's records tilr the insured. then a Category 2 ~latch will be considered to 
have becn made only tt)r individuals with a matching address. 

4. If the Company's systems do not contain a complete "Date of Birth," then a "Date of 
Birth" exact match will be !()und to exist where the data that is available on the 
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Company's systems does not conflict with the data contained in the D:VlF. By way of 
example, if the Company's systems only contain a month and year ofhirth. an exact 
"Date of Birth" match will exist if the DMF record contains the same month and year 
of birth. Additionally. if the Company's systems only contain a year of hirth or 
contain a complete date of bilth that indudes 11 month and day of I I (i.e" January i) 
l()liowed hy a year of birth, the Date of Birth wili be deemed lc) match exactly where 
the year of birth in the data that is available on the Company's systems is within one 
(1) year of the year ofhirth listed in the DMF. By way of example, if the Company's 
systems contain ll\/I934, an "exact" Date of Birth match will exist if the DMF 
record contains a year of birth of 1933, 1934 or 1935. 

Fuzzy Match Criteria: 

1. A First Name fuzzy match includes one or more of the t()llowing: 

a. "First Namc" "Nick Namcs:" "JIM" and "JAMES." The Company shall 
utilize a Nickname database, such as the pd Nickname datahase from 
Peacock Data, Inc. or an equivalent databasc, as well as publicly available 
lists of names and nicknames to identify matching First Names where a 
nickname is used on one or both sides of the match. 

b. "Initial" instead of full first name: "J FOX" and "JAMES FOX." 

c. "Metaphone" (a recognized and acceptcd phonetic name matching 
algorithm created hy Lawrence Philips and originally published in 1990): 
"BUDDY" and "BUDDlE:' 

d. Data entry mistakes with a maximum difference of one character lor a 
First Name at least five characters in length: "HARRIETTA" and 
"HARRIETA." 

C. If First Name is provided together with Last Name in a "Full Name" 
lonnat and "First Name" and "Last Name" canllot be reliably 
distinguished from one another: "ROBFRT JOSEPH," Both "JOSEPH 
ROBERT" and "ROBERT JOSEPH." 

f Csc of interchanged "First Name" and "Middle Name:". "ALBERT E 
GILBERT" and "EARL A GiLBERT." 

g. Compound "First "ame:" "SARAH Ji\NE" and "SARAH." or "MARY 
ANN" and "MARY." 

h. lise of "MRS," + "HUSBAND'S First "ame + Last Name:" "MRS. 
DAVID KOOPER" and "BERTHA KOOPER" where the "Date of Birth" 
and "Social Security Number" match exactly and the Last Name matches 
exactly or in accordance with the Fuzzy Match Criteria listed herein. 
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A "Las! Namc" fuzzy match includes one or more of the f(lilowing: 

:1. "Anglicized" limns of last names: "MACDONALD" and 
"MCDONALD," 

b, Compound let,t name: "S\1lTH" and '·SMITH-JONES." 

c. Blank spaces in last name: "VON HAUSEN" and "VONHALiSEN."' 

d. "Metaphonc" (a rccognized and accepted phonetic name matching 
algorithm created hy Lawrence Philips and originally published in 1990): 
"GONZALEZ" and "GONZALES." 

c. If First Name is provided together with Last Name in a "Fnll Name" 
!,)rmat and "First Name" and "Last Name" cannot be reliably 
distinguished from one another: "ROBERT JOSEPH," Both "JOSEPH 
ROBERT' and "ROBERT." 

f. lise of apostrophe or other punctuation charactcrs in "Last Name:" 
"O'NEAL" and "ONEAL." 

g. Data entry mistakes with a maximum difterence of one (1) character tor 
Last Name with at least eight (8) characters in length: "MACHIAVELLI" 
and "MACHIA VEL!." 

h, Last Nilmc Cut-elf!': ;\ match will he considered to have heen made where 
due !o the length of the LISt Name, Scllne of the last letters were not saved 
in the database. Examples include: "Brcz/inno\vsf' ;111<1 HBrL'J.zinnowski 1

' 

and "Tohightowcr" and l1Tohightowers." 

L Married Female "Last Namc" Variations: A luzzy "Last Name" match 
will be considered to have heen made even though the data docs not match 
on the last name of a female. if the "Date of Birth" and "Social Security 
Numher" match exactly and the First Name matches exactly or in 
accordance with thc Fuzzy Match Criteria listed herein, 

3. "Social Security Number" fuzzy match includes one of the following: 

a, Two (2) Social Security ".;umbers with a maximum of two (2) digits in 
diffcrence, any number positi<ll1: "123456789" and "123466781." 

b, Two (2) consecutive numhcrs are transposed: "123456789" and "l23457689" 
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c. If a Social Security :-.1umber is less than nine (9) digits m length (with a 
minimum of seven (7) digits) and is entirely embedded within the other Social 
Security :-.1umber: "12345678" and "012345678:' 

Other Matches and Mismatches 

Notwithstanding the fact that a policy is listed as a match in accordance with the 
ttlrcgoing rules. there will not be a repol1ahle match if the Company is able to produce 
competent evidence to establish that the unique biological individual identified in the 
Company's data is not the same as a unique biological individual identified on the DMF 
or such individual is not dead. 
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SCHEDULEB 

PARTICIPATING REGULATOR ADOPTION 

AVIVA 

EXAMINATION RESOLUTION AGREEMENT 

On behalf of the State of Oregon, I, Laura N. Cali, hereby adopt, agree, and approve 
this Agreement. 

, 
BY: 

STATE: Oregon 

TITLE: Insurance Commissioner and Chief Actuary 

DATE: IJANQ 9 20141 

Please provide the following information as to how your state's allocation ofthe 
Multi-State Examination Payment should be sent from the Aviva Companies. 

CONTACT: 

Mitchel D. Curzon 
Chief Enforcement Officer 
Oregon Insurance Division 
PO Box 14480 
Salem, OR 97309-0405 
Voice: 503-947-7235; Fax: 503-378-4351; E-mail: mitchel.d.curzon@state.or.us 

PAYMENT MADE TO: Department of Consumer and Business Services 

Please return this form to: 

Debbie Hammond 
Market Conduct 
Illinois Department of Insurance 
320 W Washington Street 
Springfield, IL 62767-0001 
Voice: 217-524-5037; Fax: 217-557-8494; Email: doi.marketregulation@illinois.gov 
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