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ALLIANZ LIFE INSURANCE. COMPANY OF NORTH AMERICA 

REGULATORY SETTLEMENTAGREEMENT 

This RegulatoI'Y' Settlem'ent AgrcemeJit(hereinafter the "Agreement"),i& entered into on, 

the dalles set' fortIvbelow; by and amo:rtgAlljjjlll!; Life InsuranCe, Company of North America 

(hereinaftet"Allianz"or "theC6mpany"), the slates of Iowa, Florida, Minnesota and Missouri 

(hereinafterU1e"Leacl States"), and. the. other states thaf agree to become a party to tills 

Agreement by executing, anddeliveringajoinderin.theform of Exhibit A hereto (the.',Lead States 

and such Other states h(:ling.r(:lferrcdto collectivdyhel'einafterl:lsilie "PiUtiCipatingStates"). 

I. PRRAMBLK 

WHEREAS, the Lead States have COllcluc~cl a review of the COmpany practices (the 

Review"), fo¢usedon i\llianz's fixed aritillity prodtlCts: fOT the time. period of January 1, 2001 

throughDece1nbedl, 200a ("the Review P'erlocl',); 

WHEREAS, the Parties desire to enter into an agreement with Allianz: to resolve: 

questions and issues which.\lroseduringtheReview lind to provide certain remedial actions with 

respect to AlIllmz?sal1nuity sales during the Review Period; a~d 

WHEREAS', these agreements are contained in !\Vo principal ArtieleS',ofthiS' Agreement: 

Article IV - the Corrective Action and COnfirmation Plan Articl~ and Article V - the 

Remediation PlanArtide; 

NOW therefore,. in consideration of the respective covenants made by .the' Parties herein 

al1ci.iIltendingto be legally bound, Alliartz.andthe Participating States hereby stipulate and agree 

as follows·, 

II. DEFINITIONS 

For purposes.of this Agreement thefollowillg definitions apply: 
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L "Agteemel1C' means this Regulatory Settlement Agreem\ilnl, including its 

Exhibits,as the.~amemaybeia111endedfrom time to time as.provid¢d herein, 

2, "Ainiuity" amI "Annuities" means any fixed annuity (whether or not indexed) 

issued by AlliailZ during the RevieW P¢tiod in a PartiCipating State with a .required deferral 

period of one (1) year or more,. 

3.. "CategprlzationDate¥' means the date·' on whichthe leher in the form of Exhibitc 

E to this Agreement is sent to the owner of a Re111ediationAnnulty. 

4. "Cornplaint" means a complaint, from whatever source, thaj: is listed on 

Allianz's eomp);iint log with a daieOl)·OI' before MaienJl, 2013reJiiting toa.Two-Tier Annuity 

issued during the Review Period. 

S. "Effective Date" means the datereferted to as. the Effective Date',asdeseribed 

anddefined,in SeetionX.2,oIthisAgreement 

6. "Executibfi Di\te"means the date of the signature of the last. of the t;\ilad States 

and Allianzto CXGcutf;the'signalure pages of this Agreement; 

7. "Lead. State" or "Lead States"means one, or more of the following $tates: 

Florida; Iowa; Minnesola;.a;ndMissouti. 

8. "Monetary Penalty" rn:eans the sum referenced in Article VlII.. of this 

Agreement 

9. "Notification Letter" means the letter tocerta:inanIluity owners described. in 

Section V .l.of this Agreement, III the foi'tn of Exhibit Eofthis Agreement. 

10. "Participating StElte" or "PartIcipating States"means the Lead States (Iowa, 

Florida, Mis80Uri.andMinnesota).and eachofthe following states that agrees to become a party 

to this Agreement by executing .and delivering to Allianz (witha. copy to the Lead States) a 
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joinder to this. Agreement Inthe foonahached hereto as Exhil1ii A; Alaska;. Connecticut; 

District of Columbilli .oeurgilli Idaho; Illinois; Kansas; Kentucky;. Louisiana;' MllfYlaml; 

Massachusetts;; Michigan; Mississippi; Montana; Nebraska; Nevada; New Jersey; North 

Carolina;: North Dakota: Ohio; Oklahoma; Oregon;. Pennsylvania; Rhode. Island;. South 

Carolina; South. D;lkota;, Texas;. Virginfa; Washington; West. Virgiilia; and Wyoming, 

Additional states. not listed above, other than California, New ¥otkand. Veuuont,. Inay 

participate as PlirtieS tothlSAgreementlfsUcll.States sign and deliver to Allianz(with a copy to 

the Lead States yajoinder to this Agreement in the .f0111lattached.heretO as Exhibit A. 

1L "Partl<::s" means the .Insurance departments· of each of the ParttclPllting States 

and Allianz. 

12.'~Pro Rata Alloeationo[ Monetary Penalty'" means the. sQm resultlhg.nO.m: the 

calculation setrorthin ArticIe VIII .. of this Agreement. 

13. "Remediation. Annuities'! means all Two,mer Annuities issued during the, 

Review Periodwii!1 respect to which a Complaint, as .. defined in Paragraph 4 above, WaS' 

received, sUbject to the exclusions set'forth in Section VoL ofthi$Agre<::ment. 

14, "Reports" means' thejrriplementatiou and monitoring reports described in ArtiCle 

VI. of this Agreement 

15.. "Review File" ineansall do.cumentsandother materials maintained by AIlianz, 

in the ordinary course of its business concerning a Remediation Anl1liity, as SUpplemented by 

aily materialsprbpetly and timely submitted by the owner(s)of a Remediatiori Annuity 

PUrsllant to the terinS of Article V.2.d.iL of thiS Agreeinentarid any supplementation by AI\ial)Z 

Of the Slales, 

16. "Review PedocP'means Ja\lUary 1, 2001ihrbughDecember31, 2008,. inclusive. 
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17. "Review Process" means the process forrecevaluatingcomplaints previously 

submitted to Allianz or the.Partidpating St.ates by Owners of RemedIatIon Annuities as, 

described itt.Article V of this Agreemenl. 

18; "Scope .ofthe Review" means Allianz.'s.marketingand. sale ofthe Annuities, 

as defined in. Item 2 above; proceQurpsfor Issuing tbe AnUl.lities; suitability of the 

Annuities; and practices fOr handling complaints, replacement~,. and surrenders. 

related to the Annuities, during. the R¢lvieWPeriod. 

19. "Stale" ilieansany oneofthe United States of America,. the District of Columbia 

or UnitedStaies?territories, 

20.. "Statement of Understanding" Or. "SOD" meanS a documentprepared byAlIianz 

tbat'Was usedas.a.disclosure document·durlng.thesaiesprocess, 

21. "Two,Tier Annuities" means the follo\\<ingannu~typrod1icts issued by Aillanz 

during rite ReviewPeri6d: 10% Bonus. PowerDeli' Elite; 10% Buffet (a/Ida Instant Casb Bonli$ 

Annuity 10);5:% BonusPowerDex Elite; 5% Buffet (li/k/a Accumulator Buffet Annuity 5); 6%' 

BUffet(alkla Accuinulator Buffet Annuity.6); 70/0. BufM(a/ld4l Accumu)a:tor ButfefAtli1uity 7);. 

8% Buffet (a/lVa. AccuIliUlator Buffet Annuity 8);9.% Buffet (a/lda Accumulator Buffet 

AnnUity 9),Accum 12. (a/k/a Instant Caslt Bonu~ Annuity 12);. Accumula(Pt6% cash BonUs 

Annuity; Accumulator 7% Cash Bonus Annuity; AccumulatorS% Cash Bonus. Annuity; 

Accuinulator 9% Cash Bonus Annuity; Accumulator 10% Cash Bonu$. Annuity; Accumulator 

12:% Cash BOi)uSAnnuity;Accumulatot 14% Cash Bonus Annuity; Bonus Maxy;x; Bonus 

Maxy;x 12%; Bonus Maxx)( 14%; Bonus Maxxx Elite (a/k/a ActUrnmatorBonu$ Mitxxx; Elite); 

Bbi)U$Dex; B.oi)usDex Elite; Buffel 14% (li/kjaAccumulator Bufre.! Annuity 14); Cash Bt:mus 
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EJiteAnnnity; lriCommand Dex;InfiniDex 10; MasterDex. Hl; MasterDex fOPlus; POWer R.ate: 

S'Elite, and]iowerRate $; 

22. The terms "he or shei ' and "his or her" iJlclude "it"o! "hs," where applicabJi;L 

Defined terms expressed. in the singular al~o include. the plural form of such ierm,and vice 

versa,wh.ere applicable. 

23. All referenceS hereiri to Ariicles; Sections, p(lragr'lphs and. exhibits refer io' 

Articles, Sections, paragraphscand:exhibhs ofanclto this Agreement;.uril'ess otherwise expressly 

stated in the.reference; 

24. All capitali;?;ed termstlse.d btlt hot defined in thIs Agreement. shall have the 

meariingsascribed. to them in (he Agreement. 

In: BACKGROUNJ) 

L Auianz: is a rvljjjnesota~d.omiciled insurer, and. at all .relevant times has been a 

licensed insurance company in·allof theParticJpat1.ngStates; 

.2. This Agreement is the product of negotiations between AlIihnz and th\'! Lead 

States on. behalf of tire PartlcJpating5tates;f()llowihg the c0111pletibnlif the Reylew. 

3. Tire Scope of the Review was limited to the Review Petiodand enc'(lmpaSsed 

Alliant;'s !l)arketing and. 8l\:le ofthe AnnJlitieS; procedi1:l'esJorissuingJlIe Anritiities; suitability of 

the Annuities;and.practicesforhandlingco!l)plaints, repIa:cements,andsurrenderS relatedto the 

Ai1niliHes, 

4. Allianz implemented various enlrancements, and Co.rtective actions. before arid 

during the pendency ofthe RevieW thattesultedin.itscurrent.business practiCes .. 

5. Statement of Al{ianz:: AlIlanz wishes ttl' resolVe tlreR.eview ill tlie interest ·of 

compromise, toayoicl ihe disruptionofits business, and for other reasons,bul does not admit oj' 
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conCede any actual Of pot entiat violation, fault; wrongdoing,. Or liability in cOMection with the 

RJ;lvieV\'. 

IV. CORRECTIVE ACTIONAND CONFIRMATION PLAN 

Alliam agrees to implement the following busiuesspractkes within the time frames sct 

rorthbelow;. AI!ianzagrees tomaihtalil the bu~iness practices described in this Corrective· 

Action and Confirmation Plan for a pedod (if no less than fwayears ftom the E:ffectiveDate,. 

except thaUt reseNes the tight tOinOdify such business practices within the two"year period to 

the extenrne'Cessary to either; (1) maintaincompiiance With tile applicable Jaws of any of the 

PartiCipating States, as such laws may be modified by· the PartiCipating Stafesfromiime to. time; 

or (2) providegr¢aier disclosure, clarity, beildils ot protections for consumers~. Any material 

modifidltions that Allianz makes to such bosiness practices wiJ11:1e.dJ;lsCtibed in ihe ReportS 

requited of AIli\mzbyArticte V!'of this Agreemel1t. 

L Annuity Annual Reports/Anl1ual Statements for Two-Tier Anl1uities 

a. A1Iianz·'s CUrrent Business Pra.ctice 

On ox about theanniversll-ry c!ate of the issuanc(jl of its ;mnuities, A1lianzmails to annuity 

Qwners an annoal report, which. provides. informatibn about the value(s) . of the ll-nnuitYll-nd 

certainaclivity <lnd allocation 'decisions reg:udil1gtheannuity. 

b. AlliarJZ's New BusinessPtactice UndertheCorrective Actionaud 
Confmrratioil Plail 

Allianzand the Lea.d Slates have agreed upon r.evised templates fot annual reports fOT 

AlIianz's Two-Tier Anuuities,.copiesofwhich are ExhibitS of this Agreement, The new fOTnlat 

annual reportsVvilJ not.eonrmn imy references to the term. "yield," aitdwill be used by Allianzfor 

annual repOTts for Two-Tio~ Anuuities·lUailed .by A1Hanzbeginning. nolater thim 18(}days ·after 

6 



the, Effective. Date, Allhmzmay make changes. to the format and presentation of the'annual 

reports which do notarfeci the sUQstanceoftj1e diSclosures,. 

2. AgentOversiglifProgram 

a. Allianz's Current Business Practice 

The AI1iahZ'. Agent Oversiglit Program (J)reviews data, including: tho percehtageof the 

agent;s new businossthat consistsofteplctcemel1tsi and theVoll1nte oftheageilt'snew business 

applications that require enhanced suitability review or have been.~ejectedol1suitabiIlty grounds; 

(2)consolidates data regl!fdingpotentialagent risks and deVelops anagen! profile as a predicate 

for informed decisions regl!fding.ilie agent's coJ:rduct~ and (3)addresses,cohduct that ralls. short 

of AIlianz'sexpectations,as outJinedto agentsln AUianz'sbusinesspoIicies,practic(')sand age4~ 

code of condl)cL AlIlam periodically reviews. and revises this pro~arh to improve the 

identificatiohofriskyagerit·behavior. 

The Agent Oversightprogr<tm is suppleluented by the Compahy' sSpecial Investigations 

lJl1it{"SIU") program, whichinvestlg<ttes <tlleg<ttions ofageni fr<tud, forgery and other fohns. of 

serious misconduc-1: and reports to. stateinsuial1ce departments or other third parties as req~ired 

by applicable law. 

b. Al!iilrtz's.New BusiriessPracticeUnder the Corrective Action and 
Confirmation Plan 

AlHanz' will maintain its current Agent Oversightand.SIU programs for a minimum of 

two years from the Effective Date. Allian:z retains the rightto enhance these programs. AIlianz 

will provide repo.rtson the committee.'sactivity as a pan. of the reports required under Article VI 

of this Agreement. 
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3. Consumer Complaintsc-' Aqministrative. Coding 

a. Alliariz's Current.Business Practice 

AIliaIiZmaintainselectronic copies and an electronic databa~eofall complaints received 

from conSumers; AlIianzPersonnel review each neW complaint to .determine the reaSons or bases: 

for each. complaint,. and assign in tire.,databasea primary and, inman)' Cases,. a$'econdary "reaSO.1Y 

cocie:' Complaints that allegea. misrepresentation in the annuitysaiepr<>cess are assignecia 

"misrepresentation;' code as the. primary or secondary reason code if Inisrepresentation is the 

prilnarY ot secondary hasis fOr the complairit. Complairits are categorized. and Goded regardless 

oithe perceived Gredibilityorlack ofctedibilityofstateme:rtts made in the complaint. 

Alliariz:s database permits a user to search,sort and seleGt complail).ts with~ny reason 

codeforreview. 

Allianz's managementuseg tl1e"reason codes" to monitor trends in the coml?lruntsbeing 

recefuecland to pettorrhanal.ysis and other activities. The"'reason codes" have noimpi\ctupqn 

howacomplainf is investigated and resoLved. 

b. AlJiariz's Ne.w Business Practice Under the Corrective Action and 
Confirmation Plan 

Allianz will modify its complaintdatahaseand new complaint codirigprocess, so that a 

new complaint shall be assigned' a."misrepres<e!1tation"complaint c.ode .if the complaint may 

reasonably be found to fit one Or more. billie folloWing categories, even if SUGh descriptionsarei 

notllie predominantfocusorthetneiofthe complaint; (1) alJegesor descrifiesamisrepresentation 

by an Allianzagent ill theannility sale process; (2)aUegcsor describes a misrepresentatiOll in 

written materials used by the agent. i)1 the: sale. process that purported to describe the annuity 

behlg offered for sale; or (3}aUeges that the cO)1sumerreceived misleading or inadequate 

disclosures tiuring theiannuity sale process with respect to features. of the Annuity that were 
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material to the needs and objectives ofthepurchaserofthe Annuity. Comphllnt$wiII.continue>.iO 

b(jl .assigneda. misrepresentation rcaSOJJ code as its primary c6deif the complaint is primarily 

based on allegationsofmisreprcsentation, If the complaint. is' not primarily based on alloged 

misrepresentation,butincluties any allegationS of misrepresentation, the> complaint will be 

assigned a secondary code of misrepreSentation. As. a result, all compjaints alleging 

misreptesentatibnwi!l be identified as..such in either the primary orsecaridaryreason code •. 

The CompanY's cutrent procedures.\'1jll be revised to .expHCitlystate that allegations>of 

misrepresentation are not to be. discounted due to a perception that suchaliegati(:jnS are nO! 

credi1:Jle,and that any complaint that. contains. allegationS fitting the categories described in the 

precedingparagraphshalfbe coded as a mi$representatiollTegardless.oithe nml)beT, substance>or 

perceived strength otweaknessof·hllofthe issues identified in the complaint. The complaint 

coding pmcess will continue to be subject to p~riodic qualHy ¢Qnttol checks. These 

eilhaJJtementS will beilnplemented wlthin six.(6) months oftheEffectiveDate,. 

4., Consumer Complaints- Review PrOCess! 

a, Allianz's CurtentBuSiliessPractice 

Allianz's compJainfiilvcstigation processincludesteviewing.thesuitability, at the time of 

the sale,.ofthesaie of each annuitylhat is thc. subject ofacomplain(, If necessary, that includes 

gatheriilg necessary factual informatiol1 notcontaiiled in AlJimiz'srecords.. In determining the 

appropriate action to. take in response to suitability"related issues,. complaint handlers may 

consult With members of AIlimlZ'S Suitability Review team. If it is detemlined. during the 

handling of a complaint; thai the sale of an annuity wai> not suilableforthepurchaser at the time. 

of the sale, based upon applicable legal reqJ1irements or Allianz suitability standards in effect as 

of the date of the. issuance of the Annuity contract, appropriate remediatiOnfs offered tolne 

consl1mer,even if suitability was not an explicit basisJor the complaint: 
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b. Al1ilmz's. NewBusinessPradice Under the CorrectlveAction and. 
ConfiJ'matiOh •. Plan 

Allianz's current c.omplaint harti:nhig procedures will be revised to: (l) mOre expliCitly 

require that for complaints inV()lvingeither misteprese.ntatitinor suitabifity, complahlt handlers 

WiIl GOtIdtict it suitability review and a, misrepresentation reviewusinganyappllcable leg(lj 

requh:ement!laIld AlIiallzsuitahiJ!tyor misrepresentation tevicw sfandatdslll effect at the. time' 

the Annuity was issued; (2)req1Jire, where appropriate. formal conr,;ultationwiththe: S1J1tabillty 

R.tMew team; and (3) re-stateAllia.nz's.cOrllmittllenito takingappfopriateactionwhene¥er a. sale; 

is deemed to be unsuitable under applicable lega.lrequirements or .Alliajjz suitability standards. 

Allianz willimplementthese changeswiThih six monthsofthe Effective Date, 

5.. Disclosures 

mAllianz's Current Business Rra.ctice 

AIlia.lJzcurrently provides various disclosllre material(>, llJCluding brochuresand6tller 

mateda!s req,Iired to be pro.vided .to (and,. inso.me cases,executedby) the pJlrchaserdudng the 

sales;ptocess. thes¢ materials are tailored lo! retl¢ctthediffetenreS in the. structure and operatibn 

ofthe various Allianzannuity policies. 

b, Al1ianz's New BtisinessPra.ctice Undetthe CoiTectiNeAction and. 
Confumafion. Plall. 

Allianz agrees to. develop a.nd require the agents. t.o provide.pro.spect1ve purchasers. of 

T\>Io.-Tier Arinuities.in every State a sho.rt. annuity contract disclosure<document (''the Disclo.sure 

Statement"). ExhibitC cCJUtainsan eXiliIipleof the Dis<.;lo.sUT(l Statement,. which is acceptabldo.r 

use in the sale of TWo.·Tier Annuities in States whieh.have lJot adQPtedcolJfiicting disclosure 

requirements, . Allianz may mo.dify the Disclosure Statement as may be necessary to. comply with 

applicable law; includingthe'particular requiremllnts o.fspecific states as they l1)ilY change. fro.m 

time to time, changes in hs business practices, .changes to. the features o.fits TwocTier Annuity 
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proihidtS, ot the introdudtion df neW Two-Tier Annuity products, Agents willbclnslructed to, 

provide the Disclosure Statement to the applicantator before. thedatc of the appliCation. Allianz 

wiUitnplementthese chaugeswithin six months of the Effective Date, 

6.. The Review of Advertising Materials, Includirig Agcnt Trairiing Materials 

a.. AIUlii1z'sCutrentBusiness Practice 

Alliartz' $.' advertising compliance group revieWs lii1d approves ail advertising material 

prepared by Allianz for use inthesaleof annuities 01; agent training, whetheril. isin.tended to be 

uSed with consumers in thesllle ofhnnuities,ot fMagent use omy.Each piereofadvertisingis 

assigned a. unique t:raGking .nurnberand is reviewed fOfcompliance with Alliapz'si!dvcrtis1ng 

matiual, whiGnprovides,detailedgiiideliries. foreompiianee with applicable laws and pr"diGes, 

MaterialS may be approved, disapproved, or retllme.d fotspecifieeh:mges prior tore-subi1:iittaL 

AlJiariz represents that every piece of advertisingprcp(lred by Allianz p,odUeers (i.e;" 

aglluts or Field Marketing Orgl!nizations) which i11.entlonsAlIianz's name 'Or lii1 AlIianz pr.oduGt 

is required to be submitted to Allianz'$ advertising complilii1ce gronP, f6r revieWilUd approval 

prior to use. Tbecontt(letswhicn AlmlllZ. entered intO: witldts. appointed. agents and c()ntr(lc!ed 

Field Marketing Organizations during the Review PeI'iod req.uite' the$ubmission of such' 

materials toAllianz for review and. approval prior to theit use in the saJe of AlIianz annuities. 

These materials afe reviewed and evaluated uiling the same process and advertising guidelihes 

rtuillual used foi'the;review ofi1:iaterials prepared by Allianz. 

h. Allianz'g·NewBusiness Pta.ctic.eUndertheCorrectiveAction a.nd 
Confirmation Plan 

Allianz will continue toenfoTe!: ifs current advertising revi<:w procedutesand guidelibes 

fotalladvertlsing materials'.M.desctihed abdve, for a.period ofno less than two years after the 

Effec!ive Date. 
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7. Replacements 

a. A1Hanz's ClmentBusiness Practice; 

Alfianz has replacemenfprocedures in place designed to comply witJithe;requirementsof 

e~ch st~b In states thatl1aveadopted the NArC tif& and Annuities Replacement M()del 

Regulatietl ("ReplacementModeP'), Of 'similar requirements; Alilanz sendsannulryownerswllo 

provide notice of an iutention to t('!place an Ailiartz .annuity a n()tifiCation letfer required by 

Section 6 of the Replacement ,Model. With respect to annuities with anailnuit:y valUeofgteater 

than$l{)O,ooO.OO, Aliianzprovidesadrlitional replacement disclosures; 

AIlianz permits therep!acemeul()f one AJlianz annuity with aMlher AJliilIizanriuity 

(sometimes refetred to as internal replacements) only in limited cirCUmslan,cu~. All su.eN 

transactions are stibjectto ·Allianz' sclluitabl1ityreviewprocess, whichl'eqUlres elevatediSuitability 

revIew if certain factors are present int!:teproposed transaction~ 

b. Allianz'sNew I3lismessPrMtice Under Ihe, Corrective Actionandc 
Confirmation Plan. 

AJlianzwlllmaintain ifsexisfing}epi;1Cemerlt pmcedllresfot rio less thart tw()Jyearsafter 

tlie Effective· Date, exceptior the following changes, Which it commIts to for no less than the 

same two"YCl\rpetiod. AJlianz will s.ehd thenotiffcatl()n.rcqllked by Section 6(B)' and 6(C)of 

the RcplacementM()del to all am:tuity' ownefsin .Participating.Stales surrendering .,1 Two.c Tier 

Annuity. AlIianz will also adopt teplacement. monitOring eICmerits fdund inSection4 of the 

Replacement Model in all Participating States. Specifically,. Alliartz will implement Sections 

4(A)(2) and (5), Sec.tion 4{B)(3)-(5), Section 4(C) and Section 4(H)of the ReplacementModeL 

The notifica!ion refcl'red to' in. this Section will be: In the fohn attacrred to tliil; Agreement as 

Exhibit D. Alliilnz will implement these changes within six months orthe.Effective Date; 
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V. REMEDIATION PLAN 

Anianz agrees to implement,the following' plan for the, remediatlonor ceriain.Antmitii;ls. 

Which have been the subjeq(of<;:Omplalnts., 

1. Remediation Annuities 

The,Annuitieseiigible for the; Review Process are referred (oag Remediation Anouhies. 

Remediatioll Alln1:lities.collsisl ofan.Two~Tief Annuitieii;issued during the Review Period with 

respect to which .;\. Complaint, as defined in Paragraph 4 above, was reeei'ved,except that. the. 

followillg categorie,~: are;. hereby excluded; . . . 

a .• 

b. 

c. 

d. 

annuities li;lclude'd in the settlement dass in Castello v; AUiani Life; 
Insurance Compa!zy,. Case .No.; MC 03.-t?0405,in State of Minnesota, 
Coullty ofHennepin;iDistrictCO\lrt, Fo.urtllJudlciafDistrict; 

allIittitiesincluded in. the s~ttlement class i'n;/oriQ v, Alliam:Li{eJn,s/ftancei 
COfflpa!ly,Case No,.05-c;v~063.3JLS(CAB).;jll the United States Distiict 
Court for the SOu.theTIl DistrlctofCalifhtniag 

anm.IitieseJigible for the remediation pro.cess<condticted.iii conne.ction 
wit,h the COJ1Iient Judgrnel1t fil(,}d on. October 8, 2007 in t\Je5tate of 
MinnesOta, County of Hennepin; .District Court,. Fourth Judicial District as 
a partol itS settlemeiitwifhthe MinnesotaA'tiorney General'S Office; 

ahnlliti'es cligjble for the remediation pro.cessconducted in connection 
with the Stipulation aud Waiveragreemenf of Fehruary 14,2008 with the 
California Depar[mentofInsurtmce; 

annuHies as to Whi¢h the: annttity' owner i~ or was personally .represented 
by counsel oftheir choice in anjndividuaL or class action lawsuit agliinst 
A1liariZ alleging point .0£ sale misrepresentation, (this exclllsion from the 
remediation process shall Mtinclude members of theM Doney and Negrete 
classes other than the named plaintiffs: in those two cases); and 

ann1:lities with Tespeetto\.vhieh A1lianzhaspreviously provided oroffetcd 
the annuity owner rescission, which offer included the retu.l1l to the 
annUity o\1iner of all premium paid to AIlianz for that annuity, whether 
such.offerWas areslllt oIacomplaiUl oLothetwise. . 
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2. Re",iewProcess. 

The RillriewProcessshaU assess whether each sale of a Remedifltioll Annlllty \\,11.8· 

appropciat~. by de(etmi'ning: (1) whethet thetewasa misrepresentation or omission by Allilmz,or 

the sales agent in the: process of the soHcitatlon,. sale, and!otissuanc.e of thee Remedil1tloll 

Annuity; and (2) whether the Re.mediati.ollAnnuitywas unsnitable.for the originalownerundet 

AUianz's procedU1;e§ Or applicable law fotthesta.teofis$1.Ie at' the time. of the iss1.l;:m¢e of the 

Remedh(ti()mAnnuity~ The Review Protess shall be conducted in the following mannen 

a, RevieWers 

L Allianzshall train' and supervise. Reviewers,: to implementl1nd 

adrrifnistet thls RemediatiollPlan atctiraielyand fairly, Reviewers 

shall review the N otificatiOll !.;et.ters that ate timery retlJtIled·by 

Remedlatiori Arirtllity owriers, and any document~andil1fonWliiO)l: 

submitted. by Remediation Annulty owners hi connection 

Ulerewith,. 

ii. Allianz shall ptepateartdpresellfa training session for the 

Reviewei(s), .andshall·. providereas€>mible<supetvisio)I3nd.8upport 

for the Reviewer(;;)tlirMgMul tlie dUiation Of the Review Process 

described in this Remt'!diation Plan: 

iii. In tlie event of a change in the Reviewer(s), each new Re",iewer 

shall be given simlhn' training. prior to cOmmencing the 

performance of his orherdutie!t 
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h. Identification of Remedmtion Annuities 

i. All Reme.diation Annuity .complaints previously coded byAUiarrz 

as mtsrepresentationandj{)~ suitability complaintS shall be 

automatically included .in such R.eview Ptocess, 

ii. A11ialliaIs{) shilllC(jnducl a manual reVIew of all additi{)nal 

Complaints relating tp Two'Tier Annuities issued during th.e 

R.evieWPeri{)d which were ndt coded as misrepresentation and/or 

suitahilitycomplaints inaJ:l atte.mptto identify any other claims of 

misrepresentati{)ns/omissions and/or alleged unsuitability. 

iiL !n addition, A1Iialli will review all Complaints. that any 

PartiCipating Stateinstrrance departm¢nl forwards toAlHan.z;. 

iv. All Complliihts, detellilined to involve claims of 

misrepreseniatfpns/omissionsand/or nusuitability sha'll be included 

infheReview,Ptocessaspart.ofthe Remediation Annuities. 

c, Mailing of l'lQt!fiGafionLetter 

i. AIllanzshall. verify the .addressesof:Remediation Annll:ity owners 

tfirougli the U.S, P{)stal Serviee's. National Change of AddhlSS 

Database. 

it AUianz shall send owners of those Remediation Annuities 

identified as having been the subject of a Complaintinv{)IVinga 

dailtf of rnlsrepresentation or omissions and/or suitability a 

NotificatiOn Letter SUbstantially in the fotm. of. Exhibit E hereto, 

adVising them that Allianz isfurthex reviewing Complaints aod 
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Ih1.\t. own~rs m1.\y elecUo p;)tticipate iirilu',ReviewProcess and to 

siibmitadditional information to be considered as' part of that 

review, 

iii. Ifa Notifieatioli Letter is returned with a,toTWnr(]ing '1.\ddres$, 

AlliaI1Z s'hallpromptly temail It 10theJorWitrding address, 

iv" If a Noiification' Letter IS' returned without a forwarding-address, 

AIHailzshaIlmak¢ reasonable attempts to·findacorrect.address, 

incl\1ding the Aecurint verification service, and if art updated 

address is.obtaincd, promptlyremail the Notificution Letter, 

d, Axmlfity0wne~s:e(ee!ion i<>pi\rticipute in Re'l!iew Process 

L The' requirements fur electing particjpationi)r the Review Ptoc¢~$ 

l:(ndfor'pr(iVldmg infotmationlll cOlloe.ctibJl therewith shaUbe as 

set fofthin ihis RemediationPll:(n and the No(ificauonLetter; 

ii. OWners w'h<> Wlsilfottheit complaint to bdnciuded inthe.Revfew 

Process ./ihall compl~t~ .the, Notifieati(ill Letter in the specified 

riiiulllerand return it to Allianz postmarked within .si¥ty (60) days 

of the respolisedCadlin~llotedin.theNotifieation Letter, alollg 

with anyaddiiional information to be considered in the Review 

ProcesS. 

iiL Remediation Annuity OWner~ who are not.natural persons and/or 

persollsWbb are uCting in.a. representative capacity on behalf of a 

RemediatiqnAnnuity owner shall provide evidence of authOrity to 

16 



act with regard to the Annuity within sixty (60) days of receipt of' 

the Notification Letter. 

iv. If a. returned NqtificationLetter is not prqperly completed. .and 

signed, orifthesignature. on the returned NotjJ'ication Letter i~ not 

that or the addressee, and the Signer .does not submit with the, 

returned Notification LetierpfOof of hislhet allthority (0 act with 

respect to the Remediation .Annuity iil question, Allianz shall 

notify the addressee of t.he NotifiCation Letlerof s.uch deficiencies 

and allow sIxty (6(,) days to cure the defieiency.Absent the 

submission of .appropriate evidence of al;lthority to actwitIr respect 

to art annuity by the encl <Jf the 60 day cUre perlnd, only the 

adclressee' oia NntificlitionLetter mliy participate ill the Review 

Process with,respect!<J;!Remediatioll Annuity, 

e.. . ReV)ewofRemediation Annuity Complaints 

i. Reviewers shall review Complaints and any documents and 

InfotlIiatioll slibmittedhyRemediation Annuity owners who timely 

.a;ndvalidly .eleded topartieipate in the ReviewPtocess, pursulint 

to the Evaluation Fadors .and Evaluation Guidelines set forth in. 

Sedions V.3; andV.4,oithis Agreement 

ii. The Review File .f()r each Remediation Annuity sh.llllindude: (1) 

all doctnnents .and other materials c<Jncerliing a Rem:ecliation 

Annuity maintained in the ordinary courseofbnsi.iJ.ess by Allianz 

or receivecl ftomits agentsf (2) any materials timely and properly 



submitted bya Remediation Annuity ownet;and (3) any materials 

gathered by AHiaJ)Z or Particip~ting $taie/>1n response to: or 

relating to the RemedJati6n.Annuity dwl1er'ssubmissions .. 

iii. Base4s01ely .on the Review File,the ReViewer shaH find the. 

COfilpjaint either "Justified" 0f "Not Justified'l iuaC(;;{)rdance witl1 

the Evaluat1{)n Factors, Evalua!ioiiGuldeHfies',. the materials 

described ab.ove for the Review File. and other: appllcable 

pr.ovisions .ohMs RemediatiorrPlafi. 

iv. The Reviewer shall prompt1:ygive written h{)tificaHon . .of such 

determin!ltiOii t.o the .owner subsll\niiaUyin the· form .of Exhibif .E 

an4·ExhibifGhere(o\ respectivelY, 

v. Alftaiiz:shalfmaintaliliLc.omplete c.opy .of the rnaterialsconsidered 

by Reviewe.r(s) and the. co;nclusi.onsteachedW the ReViewer(s), 

whiCh.shallbe.madeavailable t.othe Audit.or as· defined inSectl.on 

V.B, heteil); 

f. Neither the· Reviewer. nor the Audit.or shalf havetl1e aUlh.o·dty to. deviate 

ftom the. Evaluati.on Guidelines. and Evilltiati.onH1Ct.ors when considering 

a c.omplaint .or to award any relief diffe,cntin any tespectof'toany degree 

tram thatspeCified herein. For c.omplaints determined by the. Reviewer to 

qe '''Ju$tifred;'' Allianz shall provide theo\\<ner fue· opt16n to rescind the 

subject afinuity in accordance with the tenns .and c.onditi.ons .of this 

Remediati.on . Plan, Exc.eptonlyas exptesslypr.ovided. herein, Allianz's. 

categ}lrizati.ol1of Annuities as Remediati.on AnlJuities,the Review Pr.ocess. 
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Wiih tesp¢ct.to such Remediati()n Art:ll.uities,andali detemtinati()nsmade 

in connection . therewith shall be finaJand binding,. and neitht\t owners or 

Remediation Artnuities, .nor their sllcc.essorsandassigns, nor any other· 

party-in-interllst or Pi;lrtidpating State, tna'X appeal or seek review or 

vacatur of or otherwise, challenge such matters or detemtinations in any 

court or administt\ltive: proceeding, including, without Iimlfation, any 

proceediilgunder anyapplicablefeder<il or state law, rule.orproced()re; 

g.. Allianz. shall pay the fees andcostsassodated with the ReVIew Process 

and this Remediation Plan, including ~ll ,services provided by the 

Reviewet(&), the Atldltoranctall postalchhlges. 

h. AUianl!; will malw re.a.soll~lJle effotts to compfeteth,e Review Pro.cess 

described hereIn no liter thail 24 months· aften the Effective· Dliteof the 

Agreement, to the extertt wa1JtIcabie. give:n the, volume of Rem'ediation 

Ahnil!tyi:omplaints and supplemental infofmatjOn provid\3d by owners in 

cortneC;:(Iortwith the Review Pt(Jcess setforthltcieih. 

3. Evaluation Guidelfues for Evahlating Complaints 

Each Review File. that is part of the Review Process shall be evaluated based ort the 

infotmarionacc(imulated fot the Review Filfrf\S described above. The complaints shall be 

deemed "Jilstified" or "Not Justified" Irt accordance with the: Evatuation.Guldelines,. Evaluation 

Factors, and other applica!)leptovisions of tbis. Agreement. Complaints shaIr be deemed 

"!ustified"or ;'Not Justified" byapplyingihe following Evaluation (Juidelines: 

a. A complaint shall he. deemed "Justified" where the infoJ;l1)atioll, 
considered asaWliole,as welgliedagainst the Evaluation Factors, supports 
the compllJint h.y a preponderance' of the evidence, (which shall mean for 
purposes of the Review Process a complaint in. which the persuasive and 
convirtcing force of all oflhe infomtation, considered in light of the 
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Evaluation Factors, supports the' complaint)irtCllldinga preponderance of 
the. evidence of one or both of the followings (a) the Co:nttactwal\ 
ullsuitable fortheoriginaLowner under the drcumstances under,lppUc1\ble 
insurance lawS" and.regufations Of. Amilliz's· business practices as()f the. 
date of issuance of the Rel)lediatiOir AnnllitYl'bntract in the jurisdiction 
where the Contract w!\,S .. sold, ot(b)there was ••. a trtisreptesentation.ot 
omission by the agent and/or AlHanzin connection with the. 8olid(atiQu, 
sale .. ot issuance of the' Remediation Annuity, 

b. A complaint shall be .dCCined "Not Justified" where the' 1I1formatio.l1i: 
considered a$.a whole, fails. to support either tile mIsrepresentatiOn or 
omission,ortheunsultabiHty assertiOns in a complaint by a preponderance' 
oftheevidence. 

4, EvalllationFactors 

ThcEvaluatIol1:. Factors set foith·belowshall beICOnsJdeI;ed in the review'and, evaluation 

of Remediafion AnIltiJty cQmplaints, ias may beapplicahie foteach Antillity. The Reviewer(s) 

shall weigh each of the Evall!ationFactor~set forth helow according to~ th\': iacts1\nd 

cjrC\lmS(anGeS of each Remediatioll,Anniiit), complaint. All relevanHacisshallbeconsiderec;l as 

a whole anc;l no single EVa}uationFactor shall be dispositive OIl\ particrilat Gomplal)1t. 

a. TneorigihaLdwner's age when the Remediation Anullity Was.is$lle4. 

b. The,lllirn.litilllt;s age when the Remediation Annuity was issued, 

Co At the tirnetheRemediatioriAnnuity .was purchased, .. thll original Qwnllf,'.~ 
monthly income, general financial condition,· and requirements for access 
to.the mnds nsed to p.utchase.the Remediati6n Annuity,. 

d. The Qrigimll owner's' S()prustIGatlo)ialld .. expe:riel!c¢: regarding alllluit)' 
products and otherfinanci.uproducts <ll!d. investments. 

e. Whether, before buying the Remedhltiou Annuity; the. original owner had 
phNiouslyownedanofhet ilIlrilii~y(iiIcluding another Allianz.annuity),and. 
liso,whether sllchannulty was .. 1)' hOl1.usanll.uity product, whether the. 
original owner surrendered sJ1chotheranlluity,.und whetMrs.11ttender· or 
withdrawalcharge~ wereincurrlldoulll1Y illle4 s11trender@. 

f. The reasons and purposes for whie4 the original OWner purchased the. 
RemediatiQll Anlluity;. 

g. Whether, during· the sale of the Remediation Annuity, there was a 
misrepresel)tatiOnOf omission made to the. Annuity purchaser regarding 
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the bonusieature of the Annuity, including the arilOtrot 01' the bonus. and 
how that amount was credited, earned and receh,ed, 

h. If the Remediation Annuity included a ponnS feature and· was replacing 
another annuity or insuranee or investment proc1nct, Whether thlr sale$ 
agent marketed. the Donus as a means, of .offsettingany surrender or 
witl:idrawal.charges incurred. inreplaeingsueh othetannuityor insuranre 
orinves.troent prodnct;and if so, the amOunt' of the Donus telativeto the 
surrenderorwHhdrawillcharges incl!rred on the replaced 'product: 

i. Whelher the original owner illcurredwithdrawal or surnmder charges, or 
o.ther chargesorpenaIties in liquidating other asset:;, orin trallsfhring 
fund$ from othera$sets or investlhentS, toftmd iri whole Of in pad the 
purcJlaseof the Remediation Annuity; and if so, the amount of such 
charges Or penalties. 

j. Whether th.eoriginaloW!1er received .advjc.e tegarding the Remedi!l!ion 
Annuity from :a. financial advisor, investro.l'intadviso~jestate pIilnning. 
advisor, .attorney,. account!lnt,other professional,. or . family member in 
connection with the purchase of the RemediationAiUluity and, if SO,. the 
substanceofthatadyicputld tbe role.such advice playecd in the decision to 
purchase the Remedi!ltlOlr Annuity, and Whether !lnt such person wa1\ 
present at any salespreSentationrelating.iotheRemediati<;ln A.nnuity. 

k. The pattem bian), withdrawals ()r attempted withdrawals frorn the 
Retnediation.A1lnuity. 

m. 

n. 

o. 

p. 

q, 

The Jength of time the Re~nedii:ltion Annuity Washeldindefe.r'ral. androI 
the aroounJof time rerllililling jn the deferral period requite.d (oaYoid 
surrenderchargesonhe:payment ofa lowetvalueunder the Remediation 
Annui\y;. 

lIthe. Remediation Annuity waS surrendered,the reasonfo! thee surrender, 

The amount ofstlrrendefcharges (if any) incurred DY the owner under the: 
RemediatIon.Annuity:. 

Whether it was explained to the .0riginalowmlI atthe. titnehe/she decided 
to pu.r<:;hasee the RemediauonAllntlity how the withdrl;twal features of the 
Remediation Annuity; including the surrender chargeS, actually worked. 

Whether itwas .explainedto the original owni?r at the' time he/she decided. 
tb putchase the Remediation Annuity that the. Remediation Annulty was 
desigm:d hyAllillnz .as a loug·termincome product 

Any indication provided by the.originaloWliet in conne.ction with the. 
pllrchaseof the Remedialion Annuity with respect to the financial 
objectives for the annuity purchase and the. original owner's intention with 
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respect tb. thctiminga.ndamount of withdrawals or other payments to be 
tak:en.from the Remediation Annuity. 

r; If \1 suitability review was .reqj.liredU1l.de~ applicable law or Allianz's 
business practices as of the date of is~uance in the jurisdiction where tIle 
AntJUity was,soJd, the extent to which Allianz, and/oragents.conducted a 
suitability review. in connection With the Remediation Annuity purchase 
which ill01Uded; (l)arevieWbf th¢ original \)Wn¢r'S financial need$6r 
objectives as expressed on a. suitability form (or citherwise); and 
specifically whether the objectives stated by theorigil\al ownerreasonably 
iilight be.acl1ieved. by purchasing a TWo-Tier Annuity; and (2) the extent 
to which snchsuitability review included thodisctissibnor consideratiOri 
of the. odgitlalowner's financial .needs and \:ihjecuves and/or the 
discussion or consideration of other Insurance or investment products,. 

s; If.acomplainlassertsthat a Remediation Annuity was unsuitable dlleto 
information or. circnmstaJlces. made known or readily available or 
reasonablY .evicierit to the sales agent (e,g., exttemely advanced age), the: 
extent to which the: sales agent' $' knowledge of stich informiltioD Q( 

circUill.stanceswould milkea suitability assessmtmtappropriate even in the 
absence ofan.applieablestate law or regulationQIcofl\pany bl1siness 
practice requiririga suitability assessmenrlri.snch circumStances. 

t Whether, prior to .makirig the decislontoputehasethe Remediation: 
Annuity~. the original . owner c.onsideted. pnrc'hasingany other annuity 
product,.and the info!1l.')ation received and considered by the original 
owner relating to such other annuity prodilCt. 

u. Whether the. original. owner received· ilnAl/ianz brochure in connection 
with ptitChilsing thtl RemediatitlU Annuity, andifsb,when, 

v. Whether the original 6wherteceived .ii. Statement of Understanding in 
connectionwithhis/her Remedia!itjn .. Annl\itypl\rchase, and 1f.80, when it 
was received by the original owner and whethetancl when such Statement 
of Understanding was signed by the original oWner. 

w. Any otherwiitten disclosures or other doc.uments .re.ceived and/Of sigQed 
by the original .owner before making. the deciSion to purchase, the 
Remediation Annuity or otherWise ihconnection with the purchase of the 
Remediation.Annuity. 

x. TherecoUection oflhe odginaJ oWner, the agent; or others who have 
personal knowledge of the Remediation Annuity sale proCi::ss: relating to 
any sales presentation, explanation, Of other information provided to the 
original owner about the RemediatioR Annuity,or any of its releva11t 
features,befo,e the original owner made' the decision to purchase: the 
Remediation.Anmljty. 
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y. the degree to Which .. the. original. oWner relied on any. alleged 
lI\isrepresentations or omissions, by the agent in making thedeoision to 
purchase the Remediation Anm.lity, the 8ubst!\m;;(l, of any such 
misrepresentation or omission, and the role the. owner's relianceplayeci in 
the deCision to putchase the' Remedlati()n Annuity. 

z. The degree t() which .. the>()xiginal oWnenelied on any sfatements.made by 
Allianz ina prpduct hrOCh)lre,of any other statem(lUts,ptom1ses, or 
repreS(l.litiltipns made by AlHanz OJ; the saiesagentin making the dl1cisiol1 
to. purchase the Remediation Annuity; and the nature of such st4temelits; 
promises, .. ot representations; and the. role the owner's reliance played in 
the decision to purchase.theRemediationAnnuity~ 

a.a. The deg~ee to which the original. owner reJiedonany statements made by 
Pf wiitttlll m}lterif\ls provided by persons other Jhan Allianz or an AlHanz 
agent in making theclecisio.n to pUl:chase the Remediati.onA:rinuily;anci 
the natillc of such statements,. promises, or represent~tioJ1,";. and the role 
th~owner's relianceplJiyed in thedecisioiltopfuchaSe the Remediation 
Ann!iity, 

00; The nature and extent of any loSS .or damf\gesuffeteclorlhcUrred by the 
PUrc1:\asjng .anci/or SUos\lqu\lntownerG~} as. the result of (a) any 
misrepresentations or omissions: by the sales. age!!! or A1Iianz in 
connection With thesolidtatioh, sale or issuanceOL a Remediation 
Annuity, or (D) a Remediation Annuity'spuJ:P()rtecl Unsmtability. 

ce. Whether the complaining .owner haspersonalkIiowledgeofthe facts and 
cirCumstances covereclin tI1,e eyaluationfac(ors.s(lt .forthaOove. 

dd. Whether Allianz se!)! the ownetannual statements conCerning the 
Remediation Annuity anci thenumbefof yef\fS 81.\(:h st4tements w~re, sent" 
iftl1eeontentofsucl1 annual statcmentsarerelevant t(Jthe,substance of the· 
compy,dnt. 

5. ReliefFot "Justified" Remediation Almuity Complaints 

a. Offer to Rescind 

Owners whose complaints are deemed "Justlfied"Dy the Reviewer(s) shall receive a 

notifiCation substantiaJly inthefbtrri of ExhibitF of this Agreementadvising.that their complaint 

was de.emed. "Justrtieu'''ilnc!offer1ng sUChO'Wh¢fS the tight to rescind their Remediation Annuity 

and receive a refUlid.of the total funds paid into. the. Remediation Annuity, less any funds 

removed. The<amount to be paid shall be (a) the sum.ofalladditions to the Annuity, including 
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premiums, loan T¢paymentsandatlysuehoIhecradditions.as may he, applic;able (but exclUding; In 

any caSe. any preniium bOnuses. credited. under the Annuity>, less (b) thesl!m of.aI1 dedl!ctions 

[rpm the; Artnuityinc;luding withdrawals, requited minimum dislrlblitiotipayments" lOans 

(including any unpaid iuterestllccrued thereon)" partillland full. surrender payments (inc;hldirtg 

any federal Or state .. tax wtthheldfromsuchpayments), annuity payments and. any such Other 

dednctieJI)s .as may be applicable. A.lladditionsand deductions areaq;med at an annualized 

interest rate of 3.0% from the date teceivedor disbursed, as applicable, 10 the. date of the· final 

settlement payoutca]culation, which shall be a· reaSPtlah!e time prior tollie malfing of the 

JustifiednotificalionJetter.; 

OWilers wishingtoae¢ept an offettofes¢ind a Remediation. Allnuity shall accept. such. 

offer by responding in the manner and within the tim~ petlod specified in the notifieat1()n 

ptovided toSuchown(!rs. Offetslo tesdndRemediatidnAnn.uities owned by joinf owners must 

be accepted in writing by all. surviving joint ()Wllers by sfgning.the fOrm sent .to ihem;The 

failure of a Remediation Anilulty ownertoiespond in the manner and within the time period 

specified in the notification provided tosudhowner shall result in the Uufomiltlcreyocatioll of 

such. rescission 'offeraildthe inability of such owner to rescind the sl!bject Remediation Annuity 

pursilllnt to this Rem",diationPian. 

b. Monetary Payment 

For all Remediation Annuities as to whiCh an owner elects rescission pursuant to the 

fotegoing, AlIiailZ shall effectuate rescission. of the ReinediationAiniuity andpilyment of the 

appropriate, funds to the owner thereof withlnsixty( 60) days of the date the. Owner's relief 

impternentationdecisionlsreceived by Alliililz. 

Thepaymeuts required to be riJadetoan OWil(!r p11fsUanf to Se.ctionV.S. wiII be mad(! 

payable. t() thecurfent oWher(s) of the subJect Remediation Annuity regardless of whether the; 
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Rernediation. Aunuity was prevlouslyowiled jointly orb)' one or rnore different dwuers: 

provided, howeyer,thlltin the eventof the death of any such. owner folIowinglheCalegotization 

Date for a Rernediation Alinuity, the paymentrnay be made payable to the owner's estate or to a 

survivingjoint()wuer upon preSenttitidliofproper ptMf of death alid evidence of authority to act 

on behalfof the estate, 

6. Audit by Illdependent rarty 

The delet!i1inationiiof the Reviewer(ll) . pUrsuant to the Review Process set forth iil this 

Remediation Plan Shall be subject toaudi!. by an independent auditor, with expertise in annuity 

sales: and sampling lrtethodologie,s ("AndIIM', chosen. by' the Lead States" The Auditor shall 

submit a written .plan f()r lhealldll work to Allianz 1ll1dthe tead $tat¢s, .. which Shall .lnclude 

sarnpling methodology ,and audit size.. Thesal)lplingrnethodolog)' shall, be consistent with an 

industrystandaI:d saInpling process, Amant; may sUbmit o~ections to the Auditor's. proposed. 

plm." The Lead State's shall consider allY sueh objections submitted by Allianzandapprove' or 

disapprovei the'propos¢d pLiin, otr\lqulre, rnodifitatiolls to the proposed pl!mas they deem 

appropriate. 

AlHanz will provide the Auditor the complete; Rlwiew FiJe .. lor each aimuiiyselectedfor 

review by the Auditor and a docurnent containing .the' COUi::lusions re<yched hy the Reviewet(ll) 

withresp¢ct tothecornplaintrelll.ting to such annuity. 

The Partiessh<tll work in good faith to. r¢solvc· any issues Of concernsrai$ed.in the cOUrse 

of any ,(udlt performed in connection with thisSe.ction. In particular, if the Auditor, upon the 

review of .aReview File selected<ts part of the tevlewsarnple, is oftheopiniou thal the 

determinatioJi of the. Reviewer(s) with respect to that Review File is not supported by the 

documented facts and the review prdcess, guideliues.and factofs·.seLfotih in thlS AtticleV, the 

AUdltorwill work with the Reviewer toresolv¢.thedisagreement. 
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In the event tlredisagreernent between the AuditoiilllXReviewer cannot beresohred, the 

Auditor and the Reviewe(wi/l select4n independent third patty (0 review the RevieW Files <lnd 

makea. final binding decision. 

VI. REQUlRED REPORTS ANJ) MONITORING 

AJlianz. will provide written implernentation reports ("Repo;is")prdviding a. description 

of its ac(ivltiesand progress ill the implementation of the Corrective Action and Confltrnatkm 

Plan and the; Itemediation PIs.n set forth.!n this Agree.lllent,sudiRepotts; to be due to the Lead 

Stafes 6;. 12, 18and.24 months after the. Effective Date, Th.e LeadSJatesmay submit to Allis~ 

writte·Jl reqJiests.fot clatlfi~tion ofihe Reports withln.60 days' of thettansrnisslonof the Reports 

to the Lead States, andAl1ianz will.respond to s))ch requests iJl writlngl(l the: LeadStateswithln. 

30 days. Qf.l.hecreceipt by Alliilllz. 

VII. VIOLATIONS ANJ) BREACH OFtmSAGREEMEm 

1, If at any time theParHcipating States orthe Lead. States \:)eliey\t thatAIJiani is ill 

violatiOn orbteach of allY provisioh of this Agreement; the Lead States shall provide AlHal1;Zi 

with ",rittert rt()tifi¢a:iion ofsti¢h .. a.p()sitiort; the written rjO:tificatibrj m))st referenL'eth:c speCific 

sectiori(s) of this Agreemerit with which it is believed Allianz is n()( in.compliallce,. .and.sball 

specify facts describirtgsucballeged failure !oco.lllplyin.snffiCientdetail that.Allia~ cari asseSs 

the notification and take corrective steps, if n.ecessaty and appropiiate, to corred any stich 

deficiencies or bteachesof this Agr.eement. 

2. Alter receiving such notifications, . Allianz shall Use comrnercially reasonable 

efforts 10 cure. stich violation or bte~1Chofthis.Agree.lllerit as·.soonasreasonably practicable. 

3~ The ParticipaHng States and Allianz shall mak\tc reasonabH~ efforts to amIcably 

resolve arty dispu.tes regarding any alleged violation or breach of this Agreement. If such 

violation or breacfi.is not reilledledwitbinnlnety days followirtgrecelptby Ailianz o.rthewtitteri. 
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notificatlol}.proVided [orin Section.VILl.of this.Agreement, the Barticipating$il1te(~)may seek: 

adminishativeand/or judicial enforcement of this Agreement, seekiiigremedies consIstent witli 

the provisions of this Agreement. 

VIIIi MONETARY PENALTY AND ALtOCATIONTOPARTlCIPATING STATES: 

AllianZi wilL pay a Mortetary Penalty in the :1I;n6unt.of$1()·million. Neftherthe aggregate 

llmollnfiior any pattofthis'payment is allocable toan.YPl1rtic(llarconduct, and ihe paymertt is in 

considetl\tiortfor and .resolution of the Review describedhereih. The portion. of the MOl1ctary 

Penalty due to each Participating State. will be calculated as·fbIlows: 

a. Soruce Data: Contract ·c.ourit will be derived from information. {ileq by 

A.Ilianz with the. NAlO for AlliahZ Life Irisruanc¢ Compahybf North 

ArrIetica for calendar years 2001 thro)lgh 200g, 

b, Gtanq tOtattorall Participating States; Each paftitipatlhg State's. total 

Annuity contracts will be adqed· togjlther(o .atriveat a gr:and total for ali 

PartidpatirtgStates. 

c. Pw rata percent. for each P;J.iiicipatihg· State: Each participating State's 

total Of Aniluity cohti"actcount will be divided. by the grlll)q.totaI for all. 

Participating Statcscaleulatedas provided in tile· immediatelyptecedihg. 

Section Vlllb. of this· Agreement. to arrive at a pro rata perce!)! for each 

Participatirtg$tate. 

d. Three Tier Penalty distributions; AU PartiCipating States .have beert 

divided into threedlsttibjltion' tiers. These tiers have been developed. 

based upon the t.otalcontract count, The bottom !lerrepreserttsall 

PartiCipating States with fewer than 1,000 contracts, The middle tfer 

represents all ParticipatingSia(eswith a contractcollllt between 1,000 ahd 
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2,000. Th~ tbptierrepresentsc.alll'articipatingStates.with a cOntract count 

greaterthan.2,OOO. 

e. BII¢h 1'IIrticipatingStatil plac~<l in the lJottomiand iniddle tiers will receive 

.1!s~atic payn:tcnt; 

t Pro Rata Allocation of MonetatyPenalty due each Participating State, in 

!heiop tier: To ardve at the Pro Rata Allocation or MdTletaty penalty due 

each Participating State placed. in the top tier, the totat contract count for 

eacb Participating, State· from tbe"SOlltce Data"described in Section La. 

above will lJe mtiltipl~ed by tbePenaity M)1iti]?ller to determine each 

PartidjJlltingStilte' $ ·l'enaltyAmo1.lnt. 

g, payment of the MonetarYPCTlillty Shall be made by Allianz to tho:> 

Partidpating Stales as. dirededby the Participating. State within ten days 

Qftbe EffectiVe Date, 

h. The. chart listing aIr Participating $tatesand their payment amount is 

attached as ExhibitS. 

IX. RELEASE, WAlVERAND FORBEARANCE 

L This Agreement resolves and releases completely and with finality AlliallZ from 

any ahd:a1h'iolationsofany raws, regulations, bulletins or rules of general applicability relatiIlg 

tothcmatters within the Scope of Reyk»",includjngbut not limited to any other .demandS, fines" 

Si!ncti.ons;.damages,.assesslnentS, penalties, orders, discipliMty, legal,tegulatory or enforcement 

actiOns, .eX<lminlltiIms; inquiries, subpoehas, of' mvestigations or other ptoceedingseractions of 

any kind by ally state (collectively referred to as a "Ptoceedihg" or "Proceedings',)reiating to alJ 

is,sues, matters, procedures; processes, documehts; data. and conduct within the Scopeef the 

Reviewaild is in Ileu of any . Proceeding which could have been taken by any PartiCipating, State 
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relating 10 issrres,malters., procedures., processes, qocuments, data· and conduct Within the; Scope 

of the Review. 

2. The Participating States agt¢e lodiscontlnue; any and ali pending. PrOceedings 

rerating toanymatter within the Scope of the Review. 

3. Tlie Pattidpating: Stlltesagree that this. Agreement precludes any and all further 

Proceedings;relaring.totlWScope ofthe;~evkw,a!ldthereforeJheState~agreenot to (;ommence, 

revive.otmaititl!in anysi.lch Proceedihg.telating to AlIianz that relates to the Scope of the 

Review, 

4, This Agreement is not intended to, nortnay ltbe constnl\O{! tIl; otherwise lirnit Or 

COnstrain .the; aJl,thotftyof a Participating State to hivestigateandtake actio;iiagain§1 Allianz,its 

producers or other representatives,. or lhfrdparties, a$ provide4l:ly appli<pable law or reglJlatioh, 

indjJdingresutut1on,resdsslou;(\l'other remediation aspeIiiiittedby applicable law".with regard 

to a consumer; proViqPf orthirdcpatty .compl;lil1t relating to issues or m<iHers not within the 

Scope oftJ1eR¢view, 

X., GENERAtPROVISIONS 

1. Execution of this Agreement 

Tl1isAgreemerit may besfglJed in multiple counterparts, each of which shall COIistitilte, a 

dupl1cateorigiriaJ'"hut Which taken together shall cdnstitute one and the sameinstrnrnellt.. 

2. Effective Date. of this Agreement 

This Agreement shall norbecdme Valid and effective unless and until.: (1) this 

Agreementis. executed and delivered by Allianz and the Lead States tOtiach other;. and (2) thirty

one (31Js.tates spetiftcally named as PattidpatlngStates or Lead States in paragraph II, 1.0. 

become a party iothis·Agrpementhy delivering .an executed joinder in thefof!ll of Exhibit A to 

A1lianz, which stales coUeetivelyfepresent 90% of the total premium paid to Allianz fOf the 
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Annuities in th.eParficipatlngStatesandtl1&LeadStates. Thedilte·ollwhiCti the tequitementsill 

the,pteceding5entenceare first: satisfied shall be the Effectiv¢ Date· of. this Agr¢ement; and . tile 

Lead State.s and AiJianz. wiU eXecute' a dOcul11enfIile1llotializillg such Effective Date to provide 

clarity in determining cieadlines hased upon su.chEffective .Da(¢; If the conditions set forth 

ahove fwavatidandeffectlve A:greeIilellt have not occurred within fortycfive (45) calendar days 

after. the. ExecutiollDate, (Of such longer period as the Lead States aIld Alliallzillily agree in 

writing), t1ils·A.greel11ellt shallhenullandvoid and shaUhave.nofurfher effect. 

to bj:(coillea patty to this Agreement, a Patticlpiliing State shallexecuteallcfdeliver to 

AlIiallz (with a copytn the Lead Slates), through a.,dlllyaJ.lthorized r~presentative, a JOinder to 

this Agreement, . .ill the. forti) of Exhi\Jit Aherero,within 45 calendar days after the Execution 

Dlite •. The .Lead Slf;\!es anG AUfanz;byWrHten agreententexecuted by each··of them, may extend 

the slgningperlodfor Partidpatillg States to execute'a joinder to this Agreement.. Nothingin this 

Agreerncntshall. be, constrlled t(l ItlqJ.lireany jurisdiction to execu(ea con$ent order if such 

ji.liisdictioli elects irtSteadto meielysignajoinderiothi$.AgreemenL However, ifaParticipatrng 

Stat¢: finds that, under .applicable:state law, .regnlation.or procedUre, tM pteparation and. 

execlltiollofa consent order. is neli:essary to.t::aUY ouHlle terms of this Agreemcnt;·suchan order 

shall be satisfactory to Allianzif.it; 

a. incorporales by referenceanil attachesas:anexhibita copyofth.is 
Agreement; 

b.. expressly adopts and agrees to the provisions of this Agreement; and 

c. lllCludesonly those other terms that may be legally required ~n the 
jurisdietionof the applicable. Participating State to adopt and agree 10 the 
provisions'of fhis Agreement, 
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It is the ihtention of the .Pilrties that this f\gteementshallhol,ahd. does not, confer any 

righf$upon any persons or entities other than the Patlicipating St((tesand.AlliallZ. There are no 

thitd."partyheneficiaries to this Agreement. 

3. Binding Agreemeht 

Eacht'arty represents and warnmtstha(the.petsoh execufihg this AgreeJii.eiltonhehalfof 

each PiirfyhasthelegaLauthofHyto bind thatPaityto the terms ofthisAgreemenf, 

4, Entire Agreement 

This Agreeme.nt, ihc1uding.the· Exhibits to this Agreement, the.joindersexecllted by the 

t'iirtlcipatlng\Statesandilnyahd all related. Co.nseht 0tdersissu:edhy a ParticipatiIig State, jf any, 

set forth Iheentire Agreement amongJhe pl\rties with respf\~.toj~. sUbjecLmatletand s)lpersed.e 

all prior agre.el'nen(s, arrangements OF unoorstand-ihgs (whether inwriften or oral form) betwe.en 

Allianzandllie Lead States· ora PariieipatingState;. 

5,. ModifVlngthis Agreement 

a, This Agreement, exc.ept for the provisions of. Sections, IV, V and VIII, 

may be amended by the teaQ States and AllilUlZ in writingwitho)li tli¢ 

consent of any .olherl>atticlpating Stllle. Sec!ions'lV, v and VIII of this 

Agreement maybe l1mended only witli th¢ written agreement of Allianz, 

the Lead States and eaci10f the Partitipatil1g States.. All amendments to 

tliis AgreementshaILnotbeeffee!ive. L!nlessthey ate in writiilgand $igned 

hy all Parties that are requited toeonsen! and agree to such amendments. 

b, ThePatticipatingStates agree tocQnsider modlficl1tionsto. this Agreement. 

requested by Allianzifsuchmodifications do. not Tesult.inloss or damage 

to COnSumers or resL!lCln a violation ofapplieab1eTaw, are predicated upoIi 

a change or circumstances, 01' if a provision of (1)is Agrel')mont places 
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Alliarii a.t a material competitive disadvantage. The consent of the 

Parlicipating States to such requested changes shall '!lot beunreasPiiably 

withheld. 

9' Notwithstanding any other provision. of this Agreement, thIs Agreement 

shall not be changed or modified immyway(incJudilrg, but notJjmited. to, 

changes' to COlleCtive action, remedIation, f'lhesor penalties} to 

accommodate therequests odnt(lrests·ofanyadditiona! s~ate that becomes 

a PartidpatingStateand [snot listed in thedef'initlollof PartieipatingState 

in S~ction V.12. oftbisAgttl~ment:. 

6. GoverningLaw 

Any action or; pro.c(ledingto enforce the provisions of thi$.Agreement brought by any 

PtirticipatingState 'shall be governed by the laws and regulations ofsuch .. Pariicipllting state, In 

all. ot/lenespeds, this. Agtt'lemelltl;hnllbe governed by, and.interpretedinaccotdancewith, the 

laws of the. State of Minnesota, without reg;rrd to the law OI anY other state whose law might 

otnerwiseapplyimder 1\11nnesota:¢onflictot choiccoflawprlllcipies. 

7. Implementation ofthis Agreement 

TheI'artles, tneitslu:;cesSoTs and assigns, and their atfutlley:> undertake to apply and 

implement the. terms of this Agreement in goOd faith,.alld to USi;) good Iilithin. resolving any 

disputesthatmay arise in the implementation of the termsoI this Agreement. 

8. Severability 

In the event that any provision of this Agreement is held invalid by <tcourt of competent 

JuriSdiction: m1derany patticulnt jurisdictiOIl'sapplicable law as.lfls relevant.to aPatticipatitl19 

State; such invalid portion shall be. deem.ed to be severed and invaliponly in and with respecUo 
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that jurisdiction, and all temainingprovlsibns of this Agteemenfshall be given full force. and 

effect and shall notinanYWlIcybe affected (hereby, 

9. No Indemnification 

Allianz shaH not seek or a¢cept, directly or indirectly; indemnification pursuant to any 

Insutancep6Hcy, with regard to any or aU of lheamounts payable pursuant to this Agreemenb 

W. Ta~C6nsequencesofthe Remediation Relief 

No opi!1ionconcetnJngihe laX consequences or any reliefbffered by Alliafiz as: part of 

the. RemediatioIl Plan. is given or will be given by Allianz or AlIian)?;~$ Counsel; nor are any 

reptesentations·in this re!Si!rdmade or "rtywarrartfies made by virtUe of this Agreement or its 

implementation. Commu:nic"tions \Vilh participants in iheR.emediaiiOnPian: shall dlre.c( 

patticlpants' . in that process to CQilSlllt their Own ta~' advisors regarding, the potential t~ 

couseqtlences or the Reml'ldiation.Plan, including,anxpaYments, or credits provided pursuant to 

that Plan,. and. any tax reportiilg obligations they may h<l,ve wi'threspecl, thet(lJO, the tali: 

obligati(j:ns of partidpantsln the Remediationplatiare th.e sole responsibility> of such 

partiCipants, and iiis understood that the tax conseqllen<;es may vary depending onthtfparticldar 

dtcums!ances Or each individual partidp<lnt. Al1ianzniay make filingS regarding this 

Agreement andanyreliehr benefits provided by AlliaM pUfslnmttO th~ Remediatlonl.'fan with 

taX or other authorities\ilider appllcablefaws that it reasonably befie,ves to be appropriat'e or 

necessary" 

L1. Confidential lhf6rfnatiOn 

a. ThePariies and their counsel agree that the information.made available to 

them throughot)t the course> of theR.eview is confidential,. lnay contain 

information that is subject to state in,vestigative and eli:a!)1ination 

confidential records Jaws, privacy laws, legal privilege, or trade seeret 
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pr9tec!i9h. All d9cuments, dataahd other ihfotmation, iill::ludlng; but note 

Hmited to response..~; tt) Review req~ests,.exaUliha1ion working; papers, 

third party.modelS otpro.ducts;coniplaintlogS, and. copies theieof,created, 

produced orobtatned by or disclosed to the Lead$tatcsQr theexaminets: 

by .AIliabz 1hthecontseofor. telatingiri any way to the .Reviewshalf be 

confiderttial ahd privileged to the, extent petmitted hyapplicable law,. 

inc!uding.any applicable evidentiary privileges. 

b, No waiver . ofahy applicable pdvliege or cla.lmof confidentiality III the 

documents, materials. or infol1TJat,ionshaWoccur asa.result. ofdisc!osuteto. 

the Lead States or theexarniriers diItibgot iiI activities related to the 

Review; 

c. The .Partiesandtheitcounsel. acknowledge that the information provided 

by Allianz in.thecollrseof the Review is.l1erebY designated ascohfidential 

by AUianz~. Such information WllS made aV<lilableonpm:su<lht to st<lte 

inv.egttgatiyeaild exalnihatloiICQ.tlfidential records laws,. ThiScshallllot 

limittheParties'abili~ louse 9l' disclose such inl'orrnation 10 the· extent it 

is nedessaty !ohnplehient tbis.AgreelUent. 

d. Nothing in this AgreeUlentis iptended to, nor shall if., preyludi'lSignatory 

RegUlatOrs ftoludiSdoslilgtheresults of compliance withtlieAgreement 

to other State bepartmentsofInsurance. 

12. Timing ISsues 

a. The Lead State$and. AlHahz maX lUutuallyagree;iil writing, to anx 

reasonable extensions of tijne thatmiglitbecome necessary Of <Ippropdate 
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to carry out theptoVisions ·of this: Agreement"and any such agreements 

shall be bindingupollthe otllerParticipatingStales, 

b.. AU time periods set forth in this. Agreement shall be computed incaleudar 

daysunlessotlJerwise expressfyprovided. In computing any period of 

timeprescribed.,.or allowed by this Agreement,.the day of theae!. event, or 

default fromwhichfhe designated periodoftime begins to. fun shall not. be' 

included. ThelasLdayoftheperiod so oomp).l(edshaU. be Included, onless 

it is a Saturday, a Sunday ora holiday, in whichevenftheperiodshall run 

until the end of the next day that. is'))OI on(il of' t1~e.a'forementioneddays. 

As used in this' Agreement, "hoHday"bicludes:New Year's Day; Bitthclay 

of Martin Luiher King, Jr;, Washlngtolfs Birthday~ Ptesidents' bay, 

Memorial Day, Independence Day, Labor Day, ColunibusDay, Veterams 

Day,ThanksgiYlngPay,ClJdstmasDayand anyothei; day appointed lis' a 

hoUdaybythe:Presidentorthe. CongresSc'of tb~ U)1it~dS(ates;. 

i 3, NOll-Waivcto,fperfo.trtiance Duties 

Thefitilureof the ~adSta(es or the: l'artlcipating .. S\ates at any thue, to.reqllitethe strict. 

performance by Allkillz oiany of the . terms, provisibns or conditions hereof shall in' no. way 

affect the right ther.eafler to enforce· tile same, nor shall the waiver by the Lead States or the' 

Particip;ttingStareso{ anybteachofany terms, provisions and conditions hereofbecanstrued or 

deemed.,,, warver of any sucoeedhig bte.aeh of any term, provision Of condition of this 

Agreement. 
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14. Terms. orAl1uuity Cd11trlicts 

Except as may be necessary to affprdrelief io. the Remediation Plal1,nothing, ill this 

AgrcementshaIlbe interpreted to expand, restrict, condition or alter in annvay the contractual 

fenns of any insurance policy ota!lfiuity contractissuedby AlliailZ. 

15. Waiver orCettail1Administrative Rights: 

AlHanz unde.rstandS'and agrees that hy' entering info this;Agteement, AlIianz w<liveS' any 

and all rights tonotice,heating and appealrespecting the Agreement under theapplical'M la.ws 

of the Participating$tates;.exceptas.hecessaty to implement and enforcethis.Agreemeut, 

16. Notices 

Any notices required to PepWYided by A1lianz under th1sAgreementto the PartiCipating 

States shall be provided by mailing or .e-mailing such: notices to the Commissioners: (or 

equiyalentauthorities) of the Leli(I States, or their designees. NotiCecto AHiaIlz ul1der the terms. 

of thiS· Agreemel1t shall be pmvidedby the Lead States joii1tlybymailii1gor c"niailing to 

AllialJ2;~spresiUentat thead.dress indicated in the most recel1t statutory annuaiftnan~aL 

statemeIltftledwith the State of Minu.esota., 

17. Nonwaiver ofd.efenses and positions 

By negotiating and ex~cutiIlgthis. Agreement, AlTianz'does not intend to\ lln.ddoe.snot, 

waive any defense, claim, argument orpositioll itJl111Y Uikewith tesp¢ct to any pelldIng br future 

i<jwsuit, arbilrati.On, regulatory matter or consumer complaint, including bl,it not limittld 10 the 

preclusive effect of prior laWsuits, settletuentS' orlnd.ivid.uaLtemediatibn or constimercomplaint" 

related.agteemellts. 
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1&. No limltatlonofexamirtatiOrts 

Nothing in· this. Agreement shall be constfUed to limit the !\hililyof'anY'f'attit;ipatlng State 

to cX<llnirteAllianz'shooksi;J.lidteCbfdsas permitted 6rtequiredbyappHcable law. 

SIGNAtURE PAGES FOLLOW 
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AtLJANZ LIFEINSiJRANCE COMPANY OF NORTH AMERICA. 

Ii' Walter R. Wliite,lierebyaffirm .lliatlam.tlie<Pre$iOent'i1nOCliieiExeclltive Officer.of 

AlIlanz Life: InSlitance Compailyor NortliAmetiert andliave theautliodty to execute this 

Agreement on behalfmfAlfill1lZLife lnsuranceCompany ofNofth AmeriGa. 

6 ..). ,"~.~ .. ~.....:..", 
Walter R.Wbiie 

Pate: Jllne.~20t:2: 

I, GretchenCep~!4 hereby affirm that t am the Senior Vlceptes10ent ~nd General 

COllnselofAiliariz,Life Insurance Company of NortliAmericaandliave!he allthority to execute 

this Agteemen~ onbehillfof.Allial1ll Life Insu.tanceCol:npahyo:tNotth.AD1etica~ 
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STATE OF FLORIDA - FLORIDA OFFICE 
OF INSURANCE REGULATION 

DATE: 

STATE OF MISSOURI - MISSOURI 
DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND 
PROFESSIONAL REGULATION 

BY: --;-c--:-;-;-;-;;;;-;o:c,..--,--
John M. Huff, Director 

DATE: ________ _ 

39 

STATE OF IOWA -IOWA INSURANCE 
DEPARTMENT 

DATE: 

STATE OF MINNESOTA - MINNESOTA 
DEPARTMENT OF COMMERCE 

BY:._=-~_~_~~~~ 
Steven E. Carlson, Deputy Commissioner 

DATE: ________ _ 



STATE OJ:' FLORIDA- Fl.ORI))A Ol'l'tC'F. 
OF INSURANCE REGULATION 

BY: --;,,..--:---,-;--;:;--:-;:;---,,-,,--
Kevin McCarty,; ComrnissiQn.er, 

DATE: _______ _ 

STATE OF MISSOURI - r,a)SSOURI 
DEPARTMENT Ol'INSURANCE, 
FINANCIAL INSTITUnONSMID 
PROFESSI0NAL REGULATION 

39 

STATE·OFlOWA-lOWAINSURANCE 
DEPARTMEN:r 

BY: 
--;S;-U"-);3-D-;r;;-. ~v;:-oss:C:-C. C"'o"-mm-cj""ss""ion-er-

DATE: ______ ____ __ 

STATE OF MINNESOTA _ MINNESOTA 
DEPARTMENT OF COMMERCE 

DATE: ________ _ 



STATE OF FLOIUDA - FLORIDA OFFICE 
OF INSURANCE REGULA nON , 

STATE OF MISSOUIU - MISSOURI 
DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND 
PROFESSIONAL REGULATION 

BY: -;-:-c-:c ....... =~=.,--
John M. Huff, Director 

DATE: _______ _ 
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STATE OF IOWA -IOWA INSURANCl! 
DEPARTMENT 

BY: -;;=r;-;=-;;-::==::=-Susan E. Voss, Commissioner 

DATE: __________ __ 

STATE OF MINNESOTA - MINNESOTA 
DEPARTMENT OF COMMERCE 

DATE: 



EXHIBIT A 

PARTICIPATING STATE JOINDER TO 
ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA 

REGULATORY SETTLEMENT AGREEMENT 

On behalf of the State of Oregon, I, Louis Savage, being duly authorized, hereby adopt, 

agree, approve and join in the Regulatory Settlement Agreement with Allianz Life Insurance 

Company of North America (NAIC #90611), pursuant to the terms of that Agreement. The State 

Oregon, and all of its agencies, instrumentalities and employees, are hereby bound to the terms 

and conditions of that Agreement for all purposes, according to the terms and conditions of that 

Agreement. 

Dated 

BY: 

II 
II 
II 

Insurance Division 
Department of Consumer and Business Services 
State of Oregon 

A-I (Oregon) 



EXffiBITB 

NEW ANNUAL REPQRTTEMPLATE FORTWO·TIERANNUITIES 
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AJiilihzLife.lnslJt~oce(:pmpany' 

of North Arnerica 
POSqx59060 
Minneapolis, fviN55459-0o.60 

$bQ;950.196~ 

JANEMARIEDOE 
4444GRINQHLEIGHAVi; 
WHOVILLE,OH123.45-sisa 

Annuitant 
JANE MARIE DOE 

Contract date 
0811912008 

AUianz 
20xxAnnuai ContractStatement 
lory.our Allianz MasterDex 10 Plus.Aniluity 

Wearepleased 10 providelhisannual statement 
forybilrAllianz Mas\erDe~.1QPI(isl\nnuily. Your 
contract values as of your contract anniversary 
date<ilre.sIiOwnbelbw, The$e.valuesaiepssed 
on yourpriorcontractyear; 

Contract number 
98765432 

Plan type 
IRA 

I D.etail for contract.yesrbeginning'xxlxx/20xxaildendingxxIXXl20xx: 

Annuitizalioil Value 
. TheAnriiJitiiationValueis .. the.greater value!hal is received when a.qualJfying annuity option is selected. 

Begihning.AnnuitizationNalue 

~lui>Credits 

Less.Charges 

EndihgAnnuitization.·Value. 

Annualized increase!A Annuilizanon 
Value over premium (jncluding·rOO% .. of. 
thebdnOs amount aridil1dex and interest 
·crediIs) Tesswithdra'vials 

Cash Surren.der Value 

$_. -

~-. 

~
$-

The AnnuitizationValuels equalto the initial premiom, plusthebonu$ 
.increased by any Interim InterestAccount additions' and ·other 
.adjIJSjments,!I~creaSed.byparti~J$urrendersaridsy$tef!latic 
'IIi.thdr~w~lsl . The I\t\nuitizatipn Value is available only ilthis PolicY .is 
annuitized a#erl!)e fifth policnear(ora period of. at least 10 con secu!iVe 
years. 

PI~as\l'refer tOYOllrc~ntract for mowspeCifip·in!Ofmation.on hoW. to 
receivetne· higheslValiJe possible, . 

The.CashSurrenderVaIU~i$ tbe·amOtmlavailable to.you Should yO\) seie¢!aJump-suf11 payme)1t.from ypUrcontradprior to the 
expiration· of ·the.deferral peripQ,.f1)inusappJicaolech arge~ .. or loan. Qa1anc;!!S,· 

B~ginQing C~$~.sutr~h{J~r Val~e 
Ending Cash :Surrender VaJ4.s 

Losn Bal.snce 

Death B.enefit 

t~eCa$hsurr~nqer \talueis.equal to 8r.5% •. 0!premium.paidmiriUS)!1Y 
withdrawals, all accumulatedat1:5% interest. compounded annually: 
The GashValue does.oot include.premiumbenuser any interest linked 
to any indexes, Under no circumstanceswill thirCashValuebe less 
thaD the.GuaranteedM.inimumValue. The Gash ValuelVili be paid if 
annuitizatlonpayments begin prlorte th.eem~onhe fifthpolieyyear: 
annuitizatienpaymentsare made lor less than 10 consecutive years or 
thepolicl' i.surrendered in one. lump sum payment. 

The Death Benefiiisthe9r~ate(of(1)lheCash SurrenderValue.or.(2) premium paid lesswithdrawals~ excepttha:t if the 
beneficiaryelecfs to receive the Death . 8enefitas anannuily overalleas! five consecutive years, the Death. Benefttfs the 
Annoitization Value; 

The AII/anzSeNiceCenter can be reached81 800. 950.1962 between the hours oUarrrand 6pm MondayJhrough Thursday, 
and ram t05pm doFf/day, Central Tjme. To befferassisfyoO, please have. your poliaynumberavailablewhen you calf. 

Please refer t9 the Notes andExplanaUMson Page 3qf this Statement for furtherinformation. 
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I 'nt~rinllnt~r~$t account for policyy~arbe91I1ningxxlxxl20xx.and ~l1dil1g xxlxxl20xx 

TOTAL 

Beginning Polity Year 
New Curient InteiestRat~ 

Th.e Intertrnintereslllccount has been.allocaledaccording to your 
8remitJmaliocation percenlagesahdis reftected iilthe. Reailocated 
Amount~elow. 

I Allocl!tionD~tail for Policy year beginnlngxxlxx/20XX and endingxxlXx/20j(x 

S&P.5OD Nasdaq-l00 Inlerest' 
Alloc~tion. 

8eginnirig.Allocatioli Value 
Allo.cation.Percenlage 
Initiallhdex .• Value 
Ending ImiexValue 
ParticipatiowRate 
MonthlyCilp Rate 
Annual Index. Rate 
InterestAdiustment 
RealiocatedAmount 
EndinQ'Allocation Value 

I Thefollowingpiechartrepresellts: YQlIr allocated value$ 

S&P500.lh.dex.Allo~ati9~ 
Nasdaq 500' Index Allocation 
Interest Allocation. 

I Beginning.Contract Yearxxlxxl20J(x 

S&P500lilindexaliocation 
M"h1h1yCap Rate 
Pa)1icipalion Rate 

Nasdaq.,100.index·allocation 
MonthlyCapRala 
Participation Rate· 

!nit!ai'lndeiva!ue: 

[insert.pi$:chartgraphicj 

Interest RatilS' 
Ni3w',current interest. rata 

Ifyouwo~!d iiklllo make changes tp your premium. ~Hdcationperdm.tages,youneallocatiOlipercen!ages,andlor to reallocate your 
AnnuiUzajion V~lue, please complete and retumlhe,enclosed reallocati90 ·form within21.daY$followingyout policy' anniversary. 
Ifnoticeisreceivedaftef21 llays,changes will no! be effective tJntifthe beginningofthe.nextpolipy year. 

The Affiant Service Cel1tercanblJre~chedat890:950;1962 bjltween the hours of7am ana6pmMondaythfoughThursday,. 
ana 7 am t05pmon Friday; central Time: Topetferass!$tyou, pJe~sehave Your policynumberiiva#able when you call; 

PleasereferlO'fhe Noles andExplanationson Page 3 of this Statement forfurlhiir infol17lalidn. 
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I The followingtableshows.thecalculalion ofthesum of Capped Monthly Rates during the. past year 

MonthIYCaps;S8<P500 Index._%;Nasdaql00 _. _. _% 

S&P50(j. Nasdaq400 
Cpntta~t MC)nthly C~pPetl 1II<l~thly Capped 
m'onlh indelnate Monthly ratec index rate Monthlyfate 
1 
2 
3 
4 
5 
6 
7c 
8 
9 
10 
11 
12. 

Sum of capped. monthly rates'L; %) Sum otcapped monthlyiales1-, )% 
AnnuallhdexRate:L%) AnnuallnctlixRate ( %) 

N()TESAND EXPlANATIONS: 

Theanriua'.increase in:annuitizalion value is calculaled by dividing the sum of any bonus amount, index'creditsand)nter~stcredits 
credited to the AnnuilizalionValueofthe'annuify bythelotal'amouhtofpremium paid io:Allianz for, lhe'annuity, 

"FTpE','f'T'SE",.and "Footsie:" are triidefllarksJoihtly.<lwned .by theL()ndoh StdckExchahgePfCaodth~ Financialrlrnes,. and are used 
by the FTS~ l(1Iernation~ILirnitep ("FTSE") under license, Tlfe FTSE100isca'c~latedbj/FTSE. FTSEdoes0olsponSori endorse,.ot 
promote. this product andisnolinany way connected. to it and does not accept any !iabilitYinrel.tion toitsis$ue, oPerationanct trading, 

"Do,wJpnes"aod"DdWJon.esJhdustriaIAverage: sM" are service marks of Dow JOfles &Company, Inc; and havebee~licensedfor use 
for certain.purposes byAllianzLife·lnsurance Company pfNorthAmerica,Sase'd·ohtheQow,J6n'eSJndustnal.Average'Mi is;oot 
sponsored, endorsed, .oldor promole'd byoowJooesand' OowJones makes no:representation'regardingt~eadvis~bilitY of investing 
insuch'product(s): ' 

Barclays \lapilal lind Barclays CapilaIU,S,Aggregate Bomj Index'are trademarks c)i·Ba(¢rays.capilal.lnc, (:,Barclay$Capllal"j. The 
product isnqtsptmsbred or endorsed by Barclays Capilali and no representation or wartantYl0 purchasers of the product is made 
regarding the advisability of purchasing' the product, BarciaysCapital'sonlyrelationshipio.Ali)anzUe,lnsurance Companyo! North 
.Am~rica('Aliiahi') is the licensing.ofthe 8arclays Capital indiceswhich.are determined,composed,andcalculatedby Barc l~ysCapifal 
witHout regard tbAllianzor the product. . BarclaysCapital(joe~. not guarantee. the qualitY. aCcuracy,' andlorcompleteness.of the 
B?rcJays Capit~1 indices,or any data infludedth~~ein, or otherwis~obtained byAliianZ,o\1lllers:of their annuities, or any other person or 
entitY from the use of the8arclays.Capilal indices in Connection with thedjghtlicensed hereunder or for any other USil . 

"Standard&P()qr's@," "S&P®;" "S&P<sOd®':"'Standard & Poor's500®," and "5.00," are frademarksofThe·McGraw-Hili Companles,Jnc, 
and ha!lebeen li(liinsed tOfuse bYAlnant Ufelnsurance Companyo! North America; The prodtJdi~hotsponsored, endorsed, sold or 
promoted byStanqard &f'ooi'sandStandar\J & Poor's makes norepresent~ti()oregardingthe apyisabilitYofp~rchasihg the. product, 

The Nasdaq' 100®,Nasdaq' 100Index®; and Nasdaq®are tradeor service marks.ofJhe:Nasdaq Stock Markef; Inc, (WhiCh w1t1iits 
affiliates are the CofJJorations). and are licensed. for lise by .AllianzLife.lnsuranceCompanyof North America: The product( s) havenol 
been passedonhy \he Corp(lrations as to the1rJegalitY0rsu~abilltY, The ptoduct($)arenotissu~d,endorsed, soid,. or prbmotedbythe 
Corporations,. THE CORPORATIONS MA!(I; NOWARRANTIESAND .BEAR NO LIABILITY WITH RESPECT TO THE PRODUCT(!l). 

TheAlliani Se(ViGe' Center canbereached 'at 8()O,950,T962 between Ihehours of1amand6pmMbnday through Thursday; 
and 7amto5pm.on Friday; CentrelJime, To betfefassislyou,ple.sehave your policy numberav~j{able wlienyou call: 

Please rereTlo the Notes 'and Explanations.dn Page 4 of thisStatementforfurtherinformetion, 
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EXHIBITC 

SHORTDISCLOSURE 

Gel 



Alliant MasterDexl0 PlusSM Annuity 

Summary DisciosurecS'tatement; 

Tfii~docum~nt Includes important information to consider before you purchasethIsAllianzLife 
Insurance Company of North America annuity, For.a more in-depth summary of yoorMasterDeXI0Plus 
annuitvreferto the Statement of Understanding .. lhefull terms oHhe annuity are contained inthe 
a nnuitY cOntract whe.r:iissued. 

This.annUityisa long-termproductthatyouca.huseto Salt¢ for retirement, to receive lifetime' 
retirementincome,.orta accumulate values to pass on·to beneficiar'iesor heirs; It·jsl1atmeanHq be 
used to meet shart-term.financial goalsdf yall fully.sllriendefyoul' annuity, you will lose the amountof 
the premium bonus, indexed interest, fixed interest and possibly part c;fyollr principal •. 

lfydu.havequestlons about this annuity, contact your agent oreal! Allian1at800.9S.0.581i, 

ABOUT THIS ANNUITY 

What kindofanm.tity.ls this~ 

The MasterOex: 1.0.Plus·anhUiw(fqrm num.ber 
xxxxxx) isa deferred fixed indexed annuity, 
D~ferred refersto payo.utstfj~tst.rt ona fut(,lre 
date-This anrruiIYis (l¢signed for long-term 
income; You willieceiveyour premium bonus 
orJlyifl/oU hold it forat least.fiveyears (deferral 
phasel·and then a"nuitize ar take systematic 
withdrawals foratleas! ten yea rS(income 
phase), UslM this~l1I)uity differentlY m"yresult 
ihlowerpayputstayolj,for ex:.rnple,.if You 
fUllys.uirenderyO'ur annuity, you will re.ceive its' 
cash surrender vallie and Wilt los.e yollr 
premium bonus,. indexed iriterest,fixe(l interes~ 
ahdjJO'$sibly partofyour princip;,tl. 

Doesthisannuit'{ havell··. bonus? 

Yes,. the Mas'ter!;lE!>\ 10 PiuS haS a premium 
b()nus ofa. stated percentage of any premium 
paVrheht(s) yop pay into your antiuity Within the 
first five years; The bonus amount wiH be 
added tothe.annUitization value of your 
anouity; Referto"Do.es the Alliahz!VIlilsterDex 
10Plu5' Annuity have a bonus?"sectjo.o of the' 
StalemehtofUnderstahdihgfor additional 
details., To receive this bonus, you.lliustkeep 
your contracfin··deferraf for at least five years, 
and t;ike inc.orheover at least ten years·. You 
will not receive tl'ie bonus if you surrender 
your contract. 
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How could the value of my annuity grow? 

The Value.·of this annuitY .coUld potenthllly grow 
i~ two ways: (1) credits b;i$ed on~n interest 
ratededared by Allianzeach'year, wl)ichwi!1 
neYerbe lowerthantl)egllaranteedlTiinimum 
ratecstatedih your an(lu(tYcontract, orf;?;) 
credits basedon·the performance ofthe oneot 
morestockm.arketilidexes you select. The 
crediting rilte at which your 3n1luitYllaille' 
growswill.changefrom year to year based 
Ilponthe,.creditihgc;ptions you. select, rha.rket 
conditions and .the.Jhterest rate, caps and 
spreads. set byAllianz. Available indexesare 
theS&PSOO®., the NASDAQ,100®,theFtSE 
100 and" ble.tided illdex option. This ilhr!(ji~y 
doesnotparticip"te.qire~t1yii1 anY'stock o'r 
equitY investments,and yollare not buying 
sh'ares of sto.ck or an index. You mayseiectfrom 
several differentindeKcreqitingmethodsi 

which d~terminetheways ih\lIhichindex 
credits area ppli~d' to' your annuity value. 
Available crediting options include ann!Jell 
pOint-to"pointand monthlY s!Jmfor the S&P 
SOO®, the .NASDAQ-I00®. and the HSE.I00; 
and annual point-to,pointa~d. monthly average 
fortheble.nded index option, Annualpoint.to; 
point creditinglss\lbjectloan.annual. cap, 
monthly sum creditingissubjecno a monthly' 
cap and monthly average crediting iscsubjectto 
a spread. Acap i.sa presetJimit on the, 
percentage ofindexgrowth~redited t(j'your 
annuity values. Aspread isa preset deduction 



froIl'ltl1.~ p~rcentag!! ofrndexedgrowth use.dto 
calculatethe credit to yourannuifyvalues. 
Allianz reserves the rightto.change theccaps 
and spre"qseach year, but annual caps will 
never beclessthan l%,monthly caps will never 
be lesstharIO.!i% andsprt>adswill never be 
mOretnaF1 12%. Your selection ofdifferenJ 
creditlngmethods may result in a different 
amount ofgrowth of your annuityina given 
year. YoW annuity hasa partiCipation ratei 
Which determines. how much of the percentage 
ofinde)(eq growth forany index option you 
selectedwHl be used t.o calculate the. interest 
that is·.credited to your contract. The 
partidpalioh rate is 100% for the life of your 
annuity; Keep in .mind that the amo.untof any 
gainsCaliowedby yourpartidpation rate will be 
subject to any applicable cap or spread. 

For furtl'wdetail abo.ut index oPtions, crediting, 
methods, caps andspreads.consultyour.agent 
or teadthe>Statementof UnderstMding, 

What are the value(slof rnYMhuitV? 

Your annuity has three separate values: 
allnOitii?tioli· \/alu$;cashSIJrrendervaLue; and 
goaral)teetj minirhurhYal\le; Access to each of 
tnese·values',depends,onwhen, and how, you 
take rhone"fromyouraniluity: The 
AnnultizatlonVall,leequaJsthepremiumyPU 
paid,plusthe premium bonus.andanyinterest 
credif,st>arned, .Iess any withdrawals yo.u have 
takem TheCash>Su.rrender Valuels'equa!to 
8.7.5%ofthepremiumyo.u paidiminus any, 
withdraWals, accumulated at 1,5% interest 
compounded. The cash $urrenderv"lue .does 
not Include the premium bonus amount or 
additional fixed ;and!orindexed inte.rest. The 
Guaranteed Minimum Value equals 875% of 
ptemiumspaid, minus any withdrawals, 
grOWing at an a(lOual il'lterestrate of no less 
than 1% nor greater than 3%, depending on 
l'ourselectiOl1of .indexed and/or fixed interest 
aHotationClptiOilS •. Please refer to. "How willi 
know theNalue of my annuity.contratt?~ 
$eotiClI).ihrhe.Statement of Under sian ding for 
further details, 
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What hapPenS'tomy annUity if' die before 
anmdtypayments have begun? 

If you die,when your annuity is in deferral, your 
benefjcl~ry(ies) wi.ll rec.eive the g'reaterofthe 
contractfsannuitizationvalue or its. guaranteed 
minimum value, In either case, they can electto, 
receive a lumt>-sum payment orpayments.ov'er 
the (;ours,,:offjve years (or longer). 

WITHDRAWALS AND INCOME 

Howdol get rn·oneyfrom myannuitV, and 
what <;Ire thetonseq\lences? 
After,youdirst contract anniversary you have 
some,optibns for income or payments. After 
your sixth cbntract anriiver:saryyo.u may e.le.ct to 
annuitize or to lake systematic withdraw"ls, 
you·mayalsosurrender your annuity. at any 
lime, All of these OptiOns are descrrbed in 
more deta.il inthe statement of Understanding, 

What'are rhy withdrawal options after my first: 
cOntra~tanniversary? 
At anytlmecafter yourflrstcontract·annivers~ry 
youhaVecsome Options to take money. from 
yourannulty, Thes.e bptionscareno longer 
available after you eiecione.ofthelong-ten:n 
income options described iii the next section, 
These'snortet-termoptiol)s; which are penaltyc 
free,inciude: 

.• a withdrawal of upto 10%.ofyourtotal 
premium il1a.contractyear, $ubjecno 
an aggregate limit of 100% of your total 
premium, in any yearyou have.not paid 
premium; 

• minlrhurhdistributions required to be 
taken from your Allianzc annuity by 
federaltaxiaws whenyo\l reach70Jii 
yeafsqfage (these distributiqns wiH 
reduce and may eliminate the amo.unt 
available for other free Withdrawals); 
and 

• if you are restricted to a nursing hom!! 
foJ' 30 out of 35 consecutive. days after 
yourflrst contractanniversarYi a payout 
over five years (not available in Kans"s, 
Massachusetts or New Jersey), 

Yooalso may take more frequent or larger 
withdrawals (Which w.tll be subje.ct to penalties) 
al1.t;lloans(whiChwili be subject to fees}. 



Whatare.mywithdr<!wal options aft!!f my 
sh<thcontractanniversary? 

Afteryoll keepyollf contract,io deferral fbrilt 
feastfivecontract years, yap tan'thooseto 
receive a,seriesofincome payments based 
~ponthe,fllirannuitizationval(jeofthe ahhuity 
through avarietyofoptions;.called 
annuitizal:ion, 
These.longeHerm annuiW inl:.ome options 
include: 

o. periodic. payments for annuitant's life; 
• pe'dodic payments for annuitant's. life 

with paymeritsguara nteed Jot a certain 
number of Years; 

" periodic payments for annuitant's. life 
with payments c6ntiriOing forthe lifE! of 
aSlI[vivof aMuitant; 

" periodic.payrnentsof" selected 
amount; 

• peribdicp~ymentsforaguaranteed 
period ohime,ahd 

• periodic.paym.ents·ofihterestonly.fot 
10yearsfbUbwed bya single payment. 

Altern.lively, YOl/Wili be,ableto Withdraw 
moneyusingoneofth,efol!owihg'optionsl 

" systematicwlthdr~walsofYQurannuity' 
valiJe;and 

• systematic with(lrawalsofcredits 
earneq 1n prioryea.r~. 

Whatareimy sutrenderoptiplls?' 
You may surrender (canteJ) ttte annuity for 11 
sihgierpaymentofthecash surrender value at 
any time.ThisWiilfesultinaloWbfyo.ur 
premium bonus, indexedihterest, fixed. interest 
and possibly a partial loss of principal. 

VIIhat happens if I take out same or aU ofthe 
moneyfror'n my annuity? 
Any funds ta.ken rrom YO\lr annuity may be 
subjecti:openaities and will reduce the annuity 
value(s}a\!ailable to you for fvture growth, 
Withdrawals or income .• PleaSe refer to the 
"How do I avoidcontracf penalties andgei my 
.contract's fiJltannuititatiOrlvalue?!"section in 
the statement of U.nderstal1di~gJor more 
detail. 
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TAXES 

How wm my annuiW and payouts or 
withdrawaisfrommy annuity be taxedt 
My t<jxliabilityoh.the.appreciationofannuity 
values;owned by indh/iduals isdererred until 
you take rnoney out of the annuity., Any time 
yOu take a W(thdraw1\l i loan or otnerpaybpt 
from your annuity, it maybe taxedasordil\al)( 
income, There. maybetax penalties assess.ed 
aga!hstY9UifyoW (1) witl1draW'm6niesfrom.· 
youfannuify before you reach.59~years of 
age; or(2)fail to take the minimum 
distributhmsrequired by the rederaltaxlaWs 
with respectto certain annuities afteryou reach 
70Xyears bid. Pleaseirefer to the following 
sections in the StatementofUndeistandil1gfor 
mbre detaiL 

.' "Aretheretaxco.nsequencesifl. 
wjthdraWr'nonl!¥ (01" .surrender my 
contractj1" 

• "Afe there any tax consequence$ if I 
exchange,anIlPitize; transfer. 
ownership,. or ilssigl\thebenefitsiof 
mycontract?~ 

OTHER INFORMATION 

Challgesto \'ourcontract 
We may cnangeYblJt annuitycontracHrom 
timel0 timedHequired by applicabledaws and 
reglliatlons; lTwedo, We will tell youabouHhe 
changes in Writing, 

Whatsholiid I knawabaut Allianz? 

Allianz'$;headquarters isin Mintiesotaandyou 
can contact us at: 
Allia.l1t Life Insurance Company of North 
AmeriCa 
POBox 59060 
MiJlOeapolis, MN 554i6-1297 
Telephone: 800.9505872 

IhformationabbutAllianz, iJidQding its annuity 
products.ancl finanCial ratingsj.isavailableon 
ou.rwebsite at http://WwW.allianzlife.com. 



EXlnnITD 

REPLACEMENT NOTIFICATION LETTER 

Allianz\Lifelnsurance Oompany 
of North.Ailldrica 
PO Box 59060 
Mhmeapolis, MN55459·0060 
800.950.1962 

[date] 

[!l<lll1e] 
(address 1] 
[addtess2J 
[ city/$tqte/z;ip). 

Re:PQlicy/cQntrac! nUillber XXX~ 

Deat XXXXXX: 

WereceIitly r~ceivednQtffiC'ltion .til' yourihteht to take a distriblltioh froillthe aboveteferericed 
pOlicY/i;)()ntract.Ple<lsebe<\4yised tharyou have the tight . to receive irtformatio)1 .. o)lyour 
poliCy!eontract····valuell. 

Withdrawals of$utrehdetsfi:olrt YOllijJo!ic),!corttract, . .iIidlldillgpartiaIwIthdraWalSfsurtertders, 
may aflectpoliey!cOntrac!yalues. The values thatrnaybeaffected include tlie.polic),!conttact' s. 
guara.nteed elernenfs,.non-guaranleedelements,Jacearnount, and/orthesUfremler·va1ue, 

If you: would like.iO receive informatiohaboutyourpolicy/contractvalues, please. contact 
cust,ometserviceat·800.950;1962'. 

You can also access yourel!rrentpolicylGont,ractinfonnation by going to OU1:$eCUre website at 
www.aIlianziife.i:om . ..rnhis.ig yourfirstvisit to our website, dick ou'register here' and follow 
thelhstructibiL\; tQcreate youfbWn account. 

Thank YOll for the opportunify'to help YOUfeacl1YOllT financial goals. 

POIicyhillderBenents 
Allianz Lifelnsllrance CQ.lnpany Q.f l'i/orth America 



EXHIBITE. 

N.OTIF. rCA' .. TION REGARDIN. G ... RIGHT TO StJPPLEMENTGOMPLAINTFILE . ,- . 

Allianz Life.Insurartce Compllny ofN6rth America 

[addres$l] 

[adctress Z] 

fcity/state/zip] 

«Name », 
«Address» 
«City:>~,«ST>~ ·,<ZIP;)· 

nate, «Mail Date.,> 

Polic)r Nllinber: 

RCIlPOQSeUea4Iine: [60 daysJromMail 
Datel 

You. hllve received this ilotificationbeeausc you previously submitted a complaint to AIJi'<ll1Zm 
qjnhectiPh with the annuityconttactreferenced .above. AilillUZ is in lheprocess offutthei 
reyiewingcertainor its .customercompiaipts; including the complaint that you previollsly: 
submitted relating: to theabove-referenceq ,annuity contract, loqe(ermme Whether the actiohs 
previously taken with regard tolhesecomplaintswere appropriate; .and woulq Hleelo afford. you 
the opportunity to partieipateihthatReview Process and to submit additional. inf'Ormation in 
connection with the revieW of your prior complaint. 

If you wish to participate in the Review PrOCt1SSi you must .check the appto}lr'illte box: 
belowj sign and print your name .\Vhere indicated,andrtlturn this letter along with any 
additiO.naI il1aterialsyou wish to supply to the following.addressvill U.S. Majl postmarkeq 
oo.or before the.Respol1se.Deadliiie set forth above: 

Allianz Life In~llrance Companypf Nortl1Amerlca 

Attn? 
-'---~-

[addres~ 1] 

E-I 



[cily/state/zip] 

If you do not wish to participate in the. ReviewProcess,you may either check the appropriate 
bqx belqwandretutI). this letter to the fotegoingaddtess, or simply do nothing. Please indicafe 
your eleqlion below; 

o I want the. annuity c.onfractshowu. above to be included in the Reyiew 
PtoceSs •. 

o r do not want the annuity contract shown above to be included in the. ReView 
Process. 

Signature Print.Narne 

If you elect to participate in the Review Process, pleas.enote thatall do~'Uments and information 
you previously submitted in connection will): YOllfcomplaint have been ptt:!selYt:!d and, will be 
~onsidered by AIlHmzinconneetionWith this Review Process. However, ifyOl.1 havt:! <ldditiollal 
dOClll1lents or information which you feel. are I 71evant to assessmgJhemerits of your complaint 
Which were.not prcviouslyprovided to Allianz,. you may provide those at this time. for 
consideration as.p~ ofAlIianz'~ coulplainl.revicw, 

lfyoa have suchdo~meIlts6riIlf()rmationthat youbelieve~llpportyourcompl1fil)t which were 
not previously provided to 'Alllanz! any such materials must be sent with this letter to Allianz at 
the!iddressset forih above via O.S, Mailpostrnarked no later than the, Response Deadline stated 
onpag~' 1 .. of.lhiS leiter; and any materials pO$imarkedaftetthatdate.shall. not llt:!CCin$idet.ed. 

You. may provide any documents or infon11:litionyol!. feel art:! telt:!vant to the assertions~yort 
preVio1islymade In yotifeomplaint to Allianz. . You. should. provide an explanllction of the 
relevance of any materials YOll. electt6 submit if theirreievaiIce is l1.o!selfcevideriL Any 
statement& provided by yo:urself Or others must be signed by the persou.making th¢stat~rntmt. If 
YOllelectnotto submit additional materials in supports of yourTomplaint;. your complaint willbe 
evaluated based llpon the information, you previously provided to Allianz in connection with 
youreqmplairtt. 

Only the eurrentownet of an <!nnuity or$omeonewith·authority to acton behil11' oflhe :current 
owner may sign this form.. If the. person signing this lette;r:isnot the. addri)sseeo£ this letter, 
pICase exphlin why you ate Signing this letter, and enclose: written evidence of your authority tq 
make' deCisions With respeCt to this anl1.uity 6nbehalf6f the owner. The faiIure·todo so will 
prevent theallUuityfrom participating j.n.thisprocess. 



Theevaltiatiou of complain is .pursu<\ut lotlw Reviewproce$S diOscrit>edabove isexpe:cted .to 
begin shoIllyaftiOf th(; Response Deadline; set forth ·aboveandwill proceed. aR qllickly aR 
practica.me; However, hoW lOng. the. RevieW. process; .. Will take Cannot be determined now 
beca.useit.will dependoI). the volume of complaints iI)volved,So pleaseQ.epatient. 

Should you. have· any questions, you may contact us at JAsxx-xxx;.xxxx (1-8yycyyy"xyyy forthe 
hearingcimpaired). . 

Silicerely, 

AlHanz.Life Insllr&tlCe Company of Notth Amen¢a 
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EXHIBITF 

COMPLAINT REVIEW l>ETERMINATl()N·NOTIFtCATION- "JUSTIFIED" 

Altiluiz Life Insutallce Cornpanyof North America 

[addreS$l] 

(addreSS2] 

[ citY/$!ate/zipl 

«Nam.e:» 
«Address}) 
<iCitJ;>, «ST,> «ZIP>\ 

Deat«Name », 

Policy Number: 
Cwnplaint.Detennination: Justified 
A,cceptan<:e Deadline: ___ _ 

You areteceivmg;.· thisnotifican:on inconnedion with the compfain! you previously 
submitted to AlliahZi concerning theabove.refer~nced annuity contract;, Your complaint 
has been evaluated bya Reviewer who hasdetcrminedthecomplaintto be "Jilstified.'j 

13ecaulle your complmntwasdefermined to be ':J\.istitied," you are beingioffered . the 
op~ottunityto rescind (I.e., cancel) theabove-tefereneed annuity contraCt fora single 
cash payment of a full refund of the funds paid. into the annuity; less anyJunds removed. 
The amount YOliWolildteceivcwould shall be (a) the sum of aU additions to the. annuity, 
inelilding premiurns, 10aprepayrnentll apdany .such otheradditioJjsas may be appliCable 
(b.llt e?>cludil1g lnany case any premium bonuses credited under the annuity) less(ll) the 
s.urp. of. aU deductions from. the, annuity including withdrawals, required minimum 
distributio)1paymeilts, l?aTIs(incJudingany. unpaid interest accrued thereon), partial and 
full surrender payments (including any federal or state taxwithbeldfromsQchpayments); 
annuity payments and anysucb otber dequctionsas;.may be applicable; All additions and 
de.quctiqUSare {lccruedat an annualized interest rate of::W%ftom the date re.celved Of 
diSl>ursed, as applical>le, to the date of the final. settlement payoutcalculadon. 
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Yon are .not reqllired to. accept this relief for y'ourcontract. Accepting this relief 
;iward would result in. yonr annuity being cancelled. If yon accept this relief for 
youl'contrad, yon will lose the benefit of any account value appreciation since its 
purchase. and the ability to obtain an income stream of pay !Dents from this annuity· 
hI the fi. nt. ure,. Ify. Ou wish .. to continue .•.•. y. our a .. nnuity co.u. tra. din its cu. rrentStatus yon . . 

should Ilonot!tinganll DQt accept this relief offer. The tax. an.dother consequences 
of implementing this. relief will dep.end on your particulaJ." circumstances, alld you 
may want. to consult with a tax or other advisor beiore making. your decision a.s to 
whetheJ." to accept this reliefofl"el\ 

To accept thisreliefoffer, sign the enc!osedSettlement Agreementand Release, have 
your signature notarized and mail the executed. document to the following; address 
by U.S, Mail, postmarked notJaterthan thelmplementation Deadlinesl.iowll above: 

Ailianz LiIe fnsurance.Cbmpau)' of North AmeriCa 

Attn: ___ _ 

[addre~\S 11 
[city/state/zip 1 

If the annuity has more tlian one owner, aU .ownetS must accept this relief offer by 
signing a Settlement A,greementand Release. UpO\l t!te receipt by Allia\lz.of a 
properly executed Settlement Agreement and Release signed by each owner of the 
annllity, AlJianz will mail th.e check for the amount ofthe relief offer •. Iftheannllity 
has !Dore than one OWner, the check may be made payable jointly to all ownerS of 
the annuity. 

You shollld NOT re.tuJ."Ji the endosedSettlementAgreement and Release if you wish 
to. keep your annllity contract in force as is. 

If you have questions about this Ietler Of the enclosed JOriJ;l, you .may corttactAllil111Z· at 1" 
8xx-xxx-xxxx(1-8yyc.iYYY-YYYY forthe hearing-impaired). 

Sincerely, 

AlIiallz LifeJrisurance Company of North America 
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SETTLEMENT AGREEMENT AND RELEASE 

This SeftlementAgreemen\and Release ismadtl Oll the date last signed helow hetween Alliilnz 
Life Insurance.· Company .ofNorthAmerica·("Alljat1.Z.Life"), 570J Goklen}IillsDrive, 
Minneapolis, MN 55416, and IO\vner Full Namej[OwnerCity, State, ZIP Cope] ("Releasor"}. 

RECITALS 

A Allianz,Lifeissuep Annuity Policy No, [XXXXXXXX] (the. "Policy") to [Owner Full Name] 
as owner ofthePolicyonIPolicy Effective Date], 

B. tJpon<afuti4e.tteview ofthecitCumstan~sstirroiiiidingthesollcitatioll and sule.ofthe 
Policy,AUianz Life has.peternrlnedthalsUftlcient groulldsexist for it to offer Re1easor a 
rescission ofthePolicy in accordance with the tenus detailed herow. 

WHEREFORE, fot·gooda.rtd valuahI(} consideration, the sufficiency of which is. acknowledged, 
the parties agree asfolloW$: 

I. Upon receiptoithisSettIementAgreementandReleasecsigncdbYReleasor and in 
considetationfor the provisions thereof, Allianz Life will:rescind the. Policy, which will 
he deemed sutrendered, tetl11inated, null and vOid,and withoutforce and effect as of 111 at 
date an<:lwiH pay W RtleaSot.thesiullof·$.XX,XXX.XX plus interestatan annualized 
rate of 3.0% fro1llrhe.da\t;:of the calculati()l).uutil tht;:.dare payment ismade . .by Allianz 
Life .. Such amountrepresents.(a) the s)lmofall aqditions.tothe jlolicy,inGluding 
ptelIliUms,!oantepayments and anysuchotheradditionsas may he appUcahhl (hilt 
excluding.inaJ:lY Cl.lSe any premium hOllusescredited ulldetthePolicy) less (b) the. sum of 
all deductions ftom thePoliGY including withdrawals, reqplred. rninimum distributron 
paymen(s,IOans (inqludil1g.<lny unpaid int¢reSbaCcrued thett/on),partial and full 
surrender pa yments{including,any federal or statetaxwithhdd fWmsuch payments), 
annuity pa,Yrnentsand any such otheM~dlfctionsas maybe appliCable, .. A11'ldditions aJ)q 
deciuctionsare accruedatananllualizedinterest rate· of 3.0%frolliAh6 datere.ceived or 
disbursed; as app}icahle, to th¢ date· of the fillal Settlell1ent payment calculation. 

2. In exchange for. the settlement and payment described in Paragraph labove, Releasor 
does here.bytompktely release and forevet.disChargeAlliimz Life and its successors, 
predecessors; heirs, assigns, officers,directofs,employees, agents, affiliates a.rtdattorneys 
(hereinafter "Releasees"),frOlnall mannet.ofaetions,.causes.of action, suits, liabilities, 
debts,sllms·of money,accounts, bonds, hilIs,notes,commitments, contracts, 
controversies, agreements; promises, judgmellts, claims and demands whatsoever,. in law 
or in eqllity, .known or unknown, which Releasor ever had, now has orillay have against 
AUiunz Life. and.Releasees arising()ut <:>for relatillg.to the.rmitketing,.lssuance, sale, 
suitability, funding, administn(tion, SUrrender, redemption, canceUation or rescission of 
the Policy and/onhe matters recited in or representedinthis.agreernem including, 
witho).!! [imitation, chtitl1s for breach oftheil11plied covenant of good faith and fair 
dealing, 'fraud, bteachof statutory<:>t fidllciary dllty,or negligentot intentiomtLinlliction 
oremotioni'll distress. 
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3: This reJ¢asespecificaUy includes any. claims or causes of action which ReJ~asor h.aSOf 
may have, ag<rinst (Agent Name land/or any other persons telatingto the Policy and/or the 
matters recited inor repres¢nted inthisSt\.ttlementAgreemeIlt and. ReJease. 

4. Notwithstanding paragn)phs2 and 3, this releasespeqificaUy excludes any c1aitUS(jf 
caus\'esofaqtioIl wbichReleasor has or may have thatarepart ofanycertifiedorputat1yc 
c1assactionlawsuitspending agrunstAll'ianz Life, inlaworeql1ity, knbwnor unknown: 

5. Releasor furthercoYenants and agrees, that :R'eleasorwiU notrue ot mairlfain any Iaws\lit, 
arbitration, claim ol'action of any kind AgainstAlIianz Lif~orRelt;laseesrelating.in any 
way to the .Policyandroi: the mattersrecitedin orrepresented in Ihis Settlement 
Agreement and Release. 

6. Releasorfufiher coyenantsand agreesthattbis SetdemehtAgreemcnial.ld R~lease will be' 
hindingupon Reieasor'sbeirs, successor trustees,. administrators, beneficiaries, 
succel$SorS <lnd assigns. 

7. Releasodrirther cOYen!fllt~andllgrees .that Releasor has read the terms of this Settlement 
A~rtlementand Release and has had the Oppt)rhlllityft) discuss it "",ith an attorney of 
Releusor'schoice,.and that Releasor has voluntarily entered.into this Se.ttlement 
Agr~emeniandRelease.sol(;;ly lurellanlleoll Relea.sorigowil Knowledge, belief and 
Judgment.andtbeadvice ofReleasbf's counsel, if any , alid rtodnreliance on: 
representations made by the parties rejeased Or byothe~s on. their behalf: 

$, Allianz.Lif¢ andReleMeesagFeeandackIlowledgethatthis .SettlementAgreem~nt and 
Rele.ase is lhecompromise ofdi~putedcJaimsbetwe¢ntheparties •. ~ortheir parts; 
AHianz Li{c and Releasee~dispure the facts, ciaimsandrepresentations, and deny any 
liability in connection w.iththe.Policyand/or the mattersrecitedin or represented i.n this 
Sett!efueiltAgreement and Release but agree to the terms t)fthis·Settlement Agreement 
and R¢lease·to avoid tlie COS! oflitigatlon:andbuytheirpeaee. 

9. It isturtherunderstoodall,dagreedthat no wHilholdingofinQOfne taxes has been or. will 
be 111ade, frbm.any paymentmade by Allia~Life under this SetHementAgreemenl and 
Release, and that AlIianZ Life has made; no. representation regarding taxeS or ta)tliability', 
if any, resulting.fromsaid payment. Tbercspbnsibility to arldressanytaxconsequences 
ofsaidpaYfllenUssolely theresponsibilityofReleasof. FUfther,Reieasor agrees thano 
the extent any tax liability may now Or hereafter lYecOm(l, due because of the. payment 
Inade by Allia~. Life,. such liability will be the sole responsibility of Releasor, and 
Releasor, not AllianzLife or.ReIe.asees,shallpay any andalLtaxes, penalties or interest, 
ifany which may be determine.d to be due and payable. 

10. This Settlement Agreemenland Release may pe executed in one orltlore counterparts; 
each of which shall be an original asagainsttheparty who signed it,. but all of Which 
shallconstituttl one and the same agreement. 
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11. This Settlerrrent AgteefuehtandReleasecontainsthe~ntire "greem~Jitbetween the, 
parties, lind any stlitemeJit nbfcdntainedhere1nis·no! admissible !oes(ablisfrthehasisdf 
ihis settlement a.nd releas.e, 

[N WITNESS WIlElREOF,theparties hereto ha:ve canserithis>Bettlerrrent Agreement and 
Release to be duly e)'<eCllted. 

[Owner Name] 
])a(ed~~ _________ ~ 

Subscribedand'swornto before me> 
this dayof , zon 

NOTARY PUBLIC 

Allializ Life'Insurancc·.companyofNotthAmerica 

By< ____ ~ __ ~..--~--'-_ 

Its: _________ ~ __ _ 

Dated: ~ __________ _ 



EXHlIUTG 

COMPLAINT REVIEWDErERMIN,ATlONNOTlFICA1'ION'
"Nor JUSTIFIED" 

Allianz:LifeInsurance>CompanyofNortliAmeriea, 

[address 1] 

[address 2] 

[city/state/ZiPI 

«Name'l>~ 
«Address» 
"City,~, «8t» «ZIP11 

Date: «MailD!lte,1 

PoIicyN qmper: 
Complaint Determina,tiolilNot,Justified 

¥Oli requested that the complaint you had prevIously suhmltted to, us ,concerning the 
above"referenced annuitycontract(s) be mc]udedj'na Reviewp'roceS's that we have been 
conducting. Qurre,viewofyour complaint h!lsnow been completeci. 

As apart of the ReviewPrbCesS, which was I?feScribedunder anag!eementhet:Weell 
AlHanz ahdst!lte reglllators, we ,evaluatect yo:urentite policy file, any infotmatioll 
providedbyt!)e agent w!)o £old the<ahIlujtycontract to,youand an of theinfurmatlon you 
s:ubmitted to" us. Based on tliat review, we haVe determiriedthatthere are ins:ufficient 
gr,ounds to justlfyatefutrd. As a result, nO' fiirther action willbe takcl1 byAJlianz. PleaSe 
be assured that we made, every effOrt to conduct this review fairly and, ,objectively,. 

If you have que~tions about tbi~ letter or thedetetminationoftheReviewer, yOu may 
contact Allianz.at l-Sxx~ XXX"xxxx(1-8yy"yyy-yyyyJor the hearing,impaired). 

Sincetely, 

Allianz Life lIisurance Company of NoithAJ)leri¢a 
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EXHIBITH 

LlSTOF PARTICIPATlNG STATES ANDPAYMENTAMOUNT 

[TO BEl SUPPLIED BYLEAD STATES1 
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EXHIBIT H 
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