REGULATORY SETTLEMENT AGREEMENT

Preamble

This Regulatory Settlement Agreement (“Agreement”) is entered into this 17th day of
December, 2010, by and between American International Group, Inc., and its affiliated insurers
writing workers compensation coverage (the “Company”), and the Department of [nsurance of
the State of Delaware, the Office of Insurance Regulation of the State of Florida, the Department
of Insurance of the State of India.na, the Division of Insurance of the Commonwealth of
Massachusetts, the Department of Commerce of the State of Minnesota, the [nsurance
Department of the State of New York, the Insurance Department of the Commonwealth of
Pennsylvania, the Division of Insurance Regulation of the State of Rhode Island (collectively the
“Lead Regulators”) and the insurance regulatory departments, divisions, or offices of each of the
remaining States and the District of Columbia that adopt, agree to, and approve this Agreement
(the “Participating Regulators™).

A. Recitals

I The Company maintains its home office in New York, New York, and its
affiliated insurance companies are principally domiciled in the State of Delawarc, the
Commonwealth of Pennsylvania, and the State of New York. At all relevant times, at least one
of the Company’s affiliated insurance companies has been licensed to write workers
compensation insurance, general liability insurance, and commercial automobile liability
insurance in each of those states where such licenses are granted and in the District of
Columbia.

7 On January 28, 2008, the Company was notified that a Multistate Targeted

Workers Compensation Market Conduct Examination had been initiated concerning the



Company’s writing and financial reporting of workers compensation insurance (the
“Examination”). The Lead States in the Examination are Delaware, IFlorida, Indiana,
Massachusetts, Minnesota, New York, Pennsylvania, and Rhode Island (“l.ead States™). All
other forty-two states and the District of Columbia (the “Participating States”) participated in
the Examination.

3 The Examination built on the work of previous examinations and investigations
by other states, including the investigation by the New York Attorney General culminating in
the agreement entitled “Agreement Between the Attorney General of the Statc of New York and
American International Group, Inc. and its subsidiaries (collectively “AlG™)” dated January 18,
2006 (the “New York Agreement™). The Examination also built on the work of the National
Association of Insurance Commissioner’s (“NAIC”) Market Analysis Working Group and
examinations initiated by Indiana, Minnesota and Rhode Island.

4. The Examiner-in-Charge of the Examination has now completed review of the
Company’s writing and financial reporting of workers compensation insurance and the effect
that had on its writing and reporting of other lines of insurance. A draft examination report
(“Examination Report”) concerning the findings of the Examination has been provided to the
Company and the Company has been given an opportunity to comment thereon. The final
Examination Report will be released concurrently with the execution of this Agrcement by the
Company and the Lead Regulators.

5. Following the Examiner-in-Charge’s preliminary findings and through the
conclusion of the Examination, the Lead States engaged in discussions with the Company with
respect to regulatory concerns raised by the Examination, the reallocation of underreported

workers compensation premium, the remediation of past premium underreporting, and the need



for an ongoing compliance review to ensure that the Company writes and reports workers
compensation insurance in compliance with applicable laws.

6. In September of 2008 the AIG holding company suffered significant losses and
the United States responded by providing it with substantial financial assistance; consequently,
the United States Treasury controls preferred stock with voting and dividend rights to
approximately 79.8% of the Company’s common stock. The Company’s senior management
team has changed dramatically.

2 AlG’s current Chief Executive Officer and its Board of Dircctors have pledged
their commitment to the terms and principles expressed in the Compliance Plan attached hereto.
Recognition of the events described above, and management’s and the Board’s commitment to a
“culture of compliance™ have materially impacted the judgment of the Lead Regulators and
Participating Regulators in choosing to enter this Agreement. The Company has cooperated
fully with the Examiner-in-Charge throughout the Examination.

8. In view of the foregoing facts and circumstances, the Lead Regulators and the
Participating Regulators find it to be in the public interest and are willing to accept this
Agreement to settle all insurance regulatory matters within the scope of the Examination as set
forth in the January 28, 2008 letter notifying the Company of the Examination (which scope has
not changed) and the Examination Report (the “Scope of the Examination”). The Company
believes that such a settlement is in its best interest.

B. Location of Definitions

The terms listed below are defined within the Agreement. For convenience. those
definitions can be found as referenced below.

¥ “Agreement” is defined in the preamble paragraph.

2. “AlG” is defined in paragraph A.3.
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“Applicable Consent Order” is defined in paragraph .2.a.

“Class Action” is defined in paragraph H.1.b.

“Company” is defined in the preamble paragraph.

“Compliance Plan Examination Report” is defined in paragraph F.1.
“Compliance Plan” is defined in paragraph E.1.

“Compliance Plan Examination” is defined in paragraph E.2.
“Conditional Effective Date” is defined in paragraph C.1.
“Conditional Fine Amount” is defined in paragraph F.3.

“Error Rate Threshold” is defined in paragraph F.2.

“Escrow Agreement” is defined in paragraph C.4.

“Examination” is defined in paragraph A.2.

“Examination Report” is defined in paragraph A .4.

“Final Effective Date” is defined in paragraph H.1.

“Fines and Penalties Fund” is defined in paragraph C.4.

“Fines and Penalties Schedule” is defined in paragraph C.4.

“Lead Regulators” is defined in the preamble paragraph.

“Lead States” is defined in paragraph A.2.

“Litigations™ is defined in paragraph H.1.b.

“Market Regulation Handbook™ is defined in paragraph E.3.
“Monitoring Period” is defined in paragraph E.1.

“NAIC” is defined in paragraph A.3.

“New York Agreement” is defined in paragraph A.3.

“New York Agreement Amendment” is defined in paragraph C.3.
“Opt-in Date” is defined in paragraph C.5.

“Participating Regulators™ is defined in the preamble paragraph.
“Participating States” is defined in paragraph A.2.

“Premium Reallocation Schedule” is defined in paragraph D.1.
“Premium Taxes and Assessments Amount” is defined in paragraph D.2.
“Premium Taxes and Aséessmems Fund” is defined in paragraph D.4.
“Premium Taxes and Assessments Schedule” is defined in paragraph D.4.

“Regulatory Penalty” is defined in paragraph C.1.



34, “Scope of the Examination” is defined in paragraph A.8.

35.  “Termination Date” is defined in paragraph H.3.

. Regulatory Penalty

i In consideration of the Examination Report and its findings respecting the
Company’s practices in the writing and reporting of workers compensation insurance and
resulting premium in the period up to the date this Agreement is executed by the Company and
all the Lead Regulators (the “Conditional Effective Date”), the Lead Regulators and the
Participating Regulators levy, and the Company agrees to pay, a fine and penalty consisting of a
cash payment in the amount of One Hundred Million Dollars ($100,000,000) (the “Regulatory
Penalty™).

2 The Regulatory Penalty shall be the sole penalty imposed by the Lead Regulators
and Participating Regulators on the Company with respect to any matters within the Scope of
the Examination -- the Company’s writing and financial reporting of workers compensation
insurance, prior to the Conditional Effective Date.

3. The parties to the New York Agreement intend to execute an amendment
providing that the approximately $340 million fund established thereunder will be used for the
purpose of funding the Fines and Penalties Fund and Premium Taxes and Assessments ['und as
required hereunder and for payments to resolve the claims of persons asserting damages against
the Company with respect to workers compensation residual market facilities (“New York
Agreement Amendment”).

4. Within fifteen (15) calendar days of the later to occur of the Conditional Effective
Date and the New York Agreement Amendment, the Company shall place the Regulatory
Penalty in a mutually acceptable interest-bearing Escrow Account (the “Fines and Penalties

Fund™) established to hold the Regulatory Penalty until such time as it may be distributed



hereunder to the Lead Regulators and the Participating Regulators, as allocated in the schedule
attached hereto as Exhibit A (the “Fines and Penalties Schedule”). The Fines and Penalties
Fund shall be administered pursuant to an Escrow Agreement substantially in the form attached
hereto as Exhibit B (the “Escrow Agreement”).

5. If a Participating State does not adopt, agree to, and approve this Agreement by
March 1, 2011 (the “Opt-in Dalé”), the Fines and Penalties Fund shall be reduced on or after
March 1, 2001, by the amount allocated to that Participating State’s jurisdiction in the Fines and
Penalties Schedule, and the amount by which the Fines and Penalties Fund is so reduced shall be
returned to the Company pursuant to the terms of the Escrow Agreement.

6. The amounts set forth in the Fines and Penalties Schedule shall not be distributed
to the therein enumerated Lead Regulators and Participating Regulators who adopted, agreed to,
and approved this Agreement until the Final Effective Date.

7. If this Agreement is terminated as set forth in Section H below, all amounts in the

Fines and Penalties Fund shall be returned to the Company pursuant to the terms of the Escrow

Agreement.
D. Premium Tax and Premium-Based Assessments
| 28 By March 1, 2011 the Company shall file with the Lead States and the

Participating States restated Page 14s on a consolidated basis reallocating approximately
$2.1 billion of workers compensation premiums to each state and the District of Columbia
specifically as set forth in the schedule attached hereto as Exhibit C (the “Premium Reallocation
Schedule™).

2. The reallocation set forth in the preceding paragraph shall serve, subjcct to the

Final Effective Date being achieved, as the basis for the payment of additional premium taxes



and assessments. Specifically, in consideration of the premium tax and premium-based
assessments that would have been paid had the Company initially reported workers
compensation insurance premium in a manner consistent with the Premium Reallocation
Schedule, together with interest thereon, the Company agrees to make a cash payment in the total
amount of Forty-Six Million Five Hundred Seven Thousand Three Hundred Eighty-Five Dollars
($46,507.385) (the “Premium Taxes and Assessments Amount™).

> The Company hereby agrees that the reallocation of premium pursuant to the
Premium Reallocation Schedule shall not be used by the Company to assert any credits or offsets
or otherwise reduce the Company’s tax and assessment obligations, except as already credited in
computing the Premium Taxes and Assessments Amount.

4, Within fifteen (15) calendar days of the later to occur of the Conditional Effective
Date and the New York Agreement Amendment, the Company shall place the Premium Taxes
and Assessments Amount in an interest-bearing Escrow Account (the “Premium Taxes and
Assessments Fund”) established to administer the distribution of the Premium Taxes and
Assessments Amount, as allocated in the schedule attached hereto as Exhibit D (the “Premium
Taxes and Assessments Schedule”). The Premium Taxes and Assessments Schedule amounts
reflect credit for premium taxes and assessments previously paid pursuant to the New York
Agreement. The Premium Taxes and Assessments Fund shall be administered pursuant to the
Escrow Agreement.

3 If a Participating State does not adopt, agree to, and approve this Agreecment by
the Opt-in Date, the Premium Taxes and Assessments Fund shall be reduced on or after
March 1, 2011, by the amount allocated to that Participating State’s jurisdiction in the Premium

Taxes and Assessments Schedule, and the amount by which the Premium Taxes and



Assessments Fund is so reduced shall be returned to the Company pursuant to the terms of the
Escrow Agreement.

6. The Premium Taxes and Assessments Fund shall not be distributed to the
jurisdictions specified in the Premium Taxes and Assessments Schedule until the Final Effective
Date of this Agreement.

T If this Agreement is terminated as set forth in Section H below, all amounts in the
Premium Taxes and Assessments Fund shall be returned to the Company pursuant to the terms of
the Escrow Agreement.

E. The Monitoring Period and the Compliance Plan Examination

i A monitoring period will commence as of the Final Effective Date and last for
twenty-four (24) months thereafter (the “Monitoring Period”). During the Monitoring Period, the
Company will report to the Lead Regulators’ Examiner-in-Charge no less frequently than
quarterly the results of its internal audit reviews of performance as fully set forth in the
Compliance Plan attached hereto as Exhibit E (the “Compliance Plan™). The Compliance Plan is
being provided to the Lead States and Participating States for their review in deciding their
participation in this Agreement. However, the Compliance Plan will be maintained as
confidential by the Lead Regulators and Participating Regulators to the extent possible pursuant
to public record, right-to-know and examination confidentiality statutes, except as otherwisc
ordered by a court of competent jurisdiction, including that it shall not be publicly disseminated
and will be redacted from any versions of the Agreement which are provided to the public. As
further detailed in the Compliance Plan, the Examiner-in-Charge will also periodically sample

Company accounts.



2. The Lead Regulators, through their Examiner-in-Charge, shall conduct an
examination of the Company’s writing and financial reporting of workers compensation insurance
(the “Compliance Plan Examination”) as of the end of the Monitoring Period. The purpose of the
Compliance Plan Examination is to evaluate the Company’s performance against the Compliance
Plan.

3. The Compliance Plan Examination shall be conducted in accordance with the
applicable examination statutes and the NAIC’s Market Regulation Handbook (2010 Edition)(the
“Market Regulation Handbook™) and which are specified in the protocols set forth in the
Compliance Plan.

4. The reasonable costs of the Lead Regulators in monitoring the Company’s
compliance with the Agreement, in retaining the Examiner-in-Charge and other consultants, and
ultimately conducting the Compliance Plan Examination shall be paid by the Company.

3. The Compliance Plan Examination shall be conducted with respect to the
Company’s policies in force and premium reported during the twelve months prior to the end of
the Monitoring Period.

F. The Compliance Plan Examination Report and Conditional Fine

= Upon completion of the Compliance Plan Examination, an examination report
(the “Compliance Plan Examination Report™) will be issued to the Lead Regulators. The Iead
Regulators will submit the Compliance Plan Examination Report to the Participating Regulators.

4 The Company will not be found to be noncompliant with the Compliance Plan
unless the ten percent (10%) tolerance level (the “Error Rate Threshold”) cstablished by the

Market Regulation Handbook and as applied in the Compliance Plan is exceeded.



2r If the Error Rate Threshold is exceeded and in the judgment of the Lead
Regulators a penalty is warranted, then the Lead Regulators and Participating Regulators will
jointly levy on the Company a fine and penalty consisting of a cash payment in the amount of up
to One Hundred and Fifty Million Dollars ($150,000,000) (the “Conditional I'ine Amount™).

4. The Conditional Fine Amount shall be the sole penalty imposed by the Lead
Regulators and Participating Regulators on the Company with respect to any insurance
regulatory violations identified in the Compliance Plan Examination Report.

G. Limitations on Remedies and Fines, Enforcement, and Regulatory Authority

s Upon disbursement to a Lead Regulator or Participating Regulator of both (a) the
portion of the Fines and Penalties Amount to which the regulator’s jurisdiction is entitled
pursuant to the Fines and Penalties Schedule, and (b) the portion of the Premium Taxes and
Assessments Amount to which the regulator’s jurisdiction is entitled pursuant to the Premium
Taxes and Assessments Schedule, the Lead Regulator or Participating Regulator in receipt of
such disbursement agrees to the following:

a. During the Monitoring Period and through the Compliance Plan
Examination, each Lead Regulator and Participating Regulator and his or her department agrees
that it (i) shall not conduct any market conduct examination of the Company relating to the
writing or financial reporting of workers compensation insurance; and (ii) shall not, except under
the terms set forth in this Agreement, as to events or actions through the Conditional Effective
Date, impose a fine or any other sanction on the Company for any of the matters that fall within
the Scope of the Examination or are otherwise the subject of this Agreement.

b. The Lead Regulators and Participating Regulators release and discharge

the Company with respect to all damages, fines, claims, sanctions, losses, demands or other

10



liability or redress that each Lead Regulator or Participating Regulator and his or her department
could have pursued as a result of the matters falling within the Scope of the Examination.

2. Notwithstanding the foregoing, a Lead Regulator’s or Participating Regulator’s
authority to investigate any assertion of the Company’s noncompliance with law applicable to
matters not within the Scope of the Examination, and to act thereon, shall not be limited in any
way by this Agreement.

& In addition to the other penalties applicable pursuant to this Agreement. the lLead
Regulators and Participating Regulators retain the right (except as provided in paragraphs C.2
and F.4) to impose any regulatory penalty otherwise available by law, including fines, with
respect to the Company’s willful violation of this Agreement or other violation of law.

4. The Lead Regulators and the Participating Regulators reserve the right to pursue
any other remedy or remedies for violations of this Agreement.

S. Except as set forth herein, nothing in this Agreement shall be construed to waive
or limit the rights of the Lead Regulators or the Participating Regulators to seek such other
remedies or to otherwise waive or limit their continuing regulation of the Company in the normal
course.

6. The enforcement of any fine or penalty imposed under this Agreement and
findings upon which any such fine or penalty is based shall be subject to judicial review as
otherwise provided by law.

H. Effective Dates, and Termination

1. The “Final Effective Date” shall be the first date on which all of the following

have occurred:



a. The chief insurance regulators from at least forty-three (43) of the fifty-
one (51) jurisdictions that are Lead States or Participating States adopt, agree to, and approve the
Agreement by means of appropriate documentation forwarded to the Lead Regulators, except
that a lesser number of adopting jurisdictions may suffice under this paragraph if agreed to in
writing by the Lead States and the Company;

b. The United States District Court for the Northern District of Illinois
approves a settlement and a dismissal with prejudice of the putative class action captioned Safeco
Insurance Company of America, et al. v. American International Group, Inc., et al., No. 09-cv-
2026 (the “Putative Class Action™), and the parties to the Putative Class Action and the related
civil action captioned American International Group, Inc., et al. v. ACE INA Holdings, Inc., et
al., No. 07-cv-2989 (the “Civil Action™ and together with the Putative Class Action, the
“Litigations”) have exchanged releases pursuant to a settlement agreement and the Civil Action
is dismissed with prejudice;

c. The Company has executed a settlement agreement with the state
insurance guaranty funds represented collectively by Joseph C. Tanski, Esq., of Nixon Peabody;
and

d. Execution of the New York Agreement Amendment.

2, The Lead Regulators shall arrange to deliver this Agreement to each of the
Participating States within seven (7) calendar days after the Conditional Effective Date.

3 If the Final Effective Date does not take place on or before June 30, 2011, then
this Agreement shall be deemed terminated as of July 1, 2011 (the “Termination Date”) unless
prior thereto the Lead Regulators and the Company agree in writing to an cxtension of both the

Final Effective Date and the Termination Date. The Lead Regulators will promptly advise the

2



Participating Regulators of such an extension. A Participating Regulator may thereupon choose
whether to participate hereunder on or before the date of the extended Final Effective Date.

| o Miscellaneous Provisions

1. Decision of Lead Regulators. Any decision of the Lead Regulators under the

terms of this Agreement means a decision that has been agreed to by all of the Lead Regulators
under this Agreement.

2 Representations of Authority.

a. Lead Regulators and Participating Regulators. Each person signing on

behalf of a Lead Regulator or Participating Regulator gives his or her express assurance that
under applicable state laws, regulations, and judicial rulings, he or she has authority to enter into
this Agreement. If a Lead Regulator or Participating Regulator finds that, under applicable state
law, regulation, judicial ruling, or procedure, the preparation and execution of a consent order or
other document is necessary to carry out the terms of this Agreement (the “Applicable Consent
Order”), such Applicable Consent Order shall be prepared by the Lead Regulator or Participating
Regulator. For purpose of this Agreement, an Applicable Consent Order shall be satisfactory to
the Company if it: (i) incorporates by reference and attaches via exhibit a copy of this
Agreement, (i) expressly adopts and agrees to the provisions of this Agreement, and
(ii1) includes only those other terms that may be legally required in the state of the applicable
Lead Regulator or Participating Regulator.

b. Company. The Company expressly represents and warrants as of the date
of its execution of this Agreement that: (i) it is duly organized and validly existing and subsisting
under the laws of the state of its organization, it is in good standing in such jurisdiction, and

neither the execution, delivery, nor performance of this Agreement will violate any law binding
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on the Company; (ii) it has the full right and power to enter into this Agreement on behalf of the
Company and to perform all obligations hereunder; and (iii) it has obtained all necessary
authorizations, approvals, or consents of any governmental entity required in connection with the
execution, delivery, or performance by it of this Agreement.

3 Governing Law and Forum. This Agreement, any disputes which may arise in

connection with the interpretation or enforcement of the Agreement, and the rights and
obligations of the Parties generally shall be governed by the laws of the Commonwealth of
Massachusetts without regard or reference to choice or conflict of law rules. The Company and
the Participating Regulators consent to the exclusive jurisdiction of the United States District
Court for the District of Massachusetts or, if such jurisdiction is lacking, the Superior Court for
Suffolk County, Massachusetts, solely for the purposes of interpreting or enforcing this
Agreement and for no other purposes.

4, Interpretation. The section headings herein are intended for reference and shall
not by themselves determine the construction or interpretation of this Agreement. Unless the
context of this Agreement clearly requires otherwise: (a) references to the plural include the
singular, the singular the plural, and the part the whole, (b) references to one gender include all
genders, (¢) “or” has the inclusive meaning frequently identified with the phrase “and/or,”

(d) “including” has the inclusive meaning frequently identified with the phrase “but not limited
to” or “without limitation,” (e) references to “hereunder,” “herein”, or “hereof” relate to this
Agreement as a whole, and (f) the terms “dollars™ and “$” refer to United States dollars. Any
reference herein to any statute, rule, regulation, or agreement, including this Agreement, shall be
deemed to include such statute, rule, regulation, or agreement as it may be modified, varied,

amended, or supplemented from time to time.
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5. Recitals and Schedules. The Preamble, Recitals, and any Schedules to this

Agreement are a part of this Agreement as if set forth in full herein.

6. Waiver. Any agreement on the part of any party hereto to any cxiension or
waiver shall be valid only if in writing signed by the party granting such waiver or extension and
shall be a one-time waiver or extension only, and any such waiver or extension or any other
failure to insist on strict compliance with any duty or obligation herein shall not operate as a
waiver or extension of, or estoppel with respect to, any continuing, subsequent, or other failure to
comply with this Agreement.

7. Rights and Remedies. Except as otherwise provided in this Agreement, the rights,

powers, remedies, and privileges provided in this Agreement are cumulative and not exclusive of
any rights, powers, remedies, and privileges provided by applicable law.

8. Entire Understanding; Modification. This Agreement represents the entire

understanding between the parties with respect to the subject matter hereof and supersedes any
and all prior understandings, agreements, plans, and negotiations, whether written or oral, with
respect to the subject matter hereof. All modifications to this Agreement must be in writing and

signed by each of the parties hereto.

9. Time of the Essence. The parties hereto hereby agree that time shall be of the
essence with respect to the performance of this Agreement.

10. Execution in Counterparts. This Agreement may be executed in one or more

counterparts, any of which shall be deemed an original and all of which taken together shall
constitute one and the same Agreement. Execution and delivery of this Agreement may be

evidenced by facsimile transmission.

SIGNATURES FOLLOW ON THE SUBSEQUENT PAGES
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AMERICAN INTERNATIONAL GROUP, INC,,
and its Affiliated Insurers Writing Workers Compensation Insurance

P2 e

L
Name: Thomas A, Russo
Titles EVMF, %u.u! Coum sl
Date: December [7{, 2010

By:

DEPARTMENT OF INSURANCE OF THE STATE OF DELAWARE

By:

Name:
Title:
Date: December ___, 2010

OFFICE OF INSURANCE REGULATION OF THE STATE OF FLORIDA

By:

Name:
Title:
Date: December ___, 2010

DEPARTMENT OF INSURANCE OF THE STATE OF INDIANA

By:

Name:
Title:
Date: December _ , 2010

DIVISION OF INSURANCE OF THE COMMONWEALTH dF MASSACHUSETTS

By:

Name:
Title:
Date: December ___, 2010
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AMERICAN INTERNATIONAL GROUP, INC,,
and its Affiliated Insurers Writing Workers Compensation Insurance

By:

Name:
Title:
Date: December __ , 2010

DEPARTMENT OF INSURANCE OF THE STATE OF DELAWARE

o g

By: LB e
i S S ;- o
FI\!.amc. A or et gotolldin STeEar2. /}
I'tle: L Pt dromadede - Cowrisrt sl , e €4

Date: December -, 2010

OFFICE OF INSURANCE REGULATION OF THE STATE OF FLORIDA

By:

Name:
Title:
Date: December 2010

DEPARTMENT OF INSURANCE OF THE STATE OF INDIANA

By:

Name:
Title:
Date: December , 2010

DIVISION OF INSURANCE OF THE COMMONWEALTH OF MASSACHUSETTS

By:

Name:
Title:
Date: December _ , 2010
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AMERICAN INTERNATIONAL GROUP, INC.,
and its Affiliated Insurers Writing Workers Compensation Insurance

By:

Name:
Title:
Date: December _, 2010

DEPARTMENT OF INSURANCE OF THE STATE OF DELAWARE

By:

Name:
Title:
Date: December -, 2010

OFFICE WRANCE REGULWE STATE OF FLORIDA
By: /%/ / {

me':lj Kevia” M. Mc Ca r-l-);
itle: 'nsurance Commrsshoner
Date: December | 772010

DEPARTMENT OF INSURANCE OF THE STATE OF INDIANA

By:

Name:
Title:
Date: December ___, 2010

DIVISION OF INSURANCE OF THE COMMONWEALTH OF MASSACHUSETTS

By:

Name;
Title:
Date: December ___, 2010
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AMERICAN INTERNATIONAL GROUP, INC.,
and its Affiliated Insurers Writing Workers Compensation [nsurance

By:

Name:
Title:
Date: December ,2010

DEPARTMENT OF INSURANCE OF THE STATE OF DELAWARE

By:

Name:
Title:
Date: December ___, 2010

OFFICE OF INSURANCE REGULATION OF THE STATE OF FLORIDA

By:

Name:
Title:
Date: December __ , 2010

DEPARTMENT OF INSURANCDOF THE STATE OF INDIANA

G %Tmm , ﬂ/;z(/l N

Name: StePhen w . Robertson
Title: Comrvu sSioner
Date: December 10, 2010

DIVISION OF INSURANCE OF THE COMMONWEALTH OF MASSACHUSETTS

By:

Name:
Title:
Date: December |, 2010



AMERICAN INTERNATIONAL GROUP, INC,,
and its Affiliated Insurers Writing Workers Compensation Insurance

By:

Name:
Title:
Date: December  , 2010

DEPARTMENT OF INSURANCE OF THE STATE OF DELAWARE

By:
Name:
Title:
Date: December __ , 2010

OFFICE OF INSURANCE REGULATION OF THE STATE OF FLORIDA

By:

Name:
Title:
Date: December _ , 2010

DEPARTMENT OF INSURANCE OF THE STATE OF INDIANA

By:

Name:

Title;

Date: December 2010
DIVISION OF INS %OFWOMMONWEALTH OF MASSACHUSETTS
By:

JoserH G . M cw% <
1tle COMMtsszon OF J & OrRKANC

Date: December [0, 2010
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DEPARTMENT OF COMMERCE OF THE STATE OF MINNESOTA

By: _%_%/
Name: Glenn Wilson
Title: Commissioner
Date: December 9, 2010

INSURANCE DEPARTMENT OF THE STATE OF NEW YORK

By:

Name:
Title: - .
Date: December _ , 2010

INSURANCE DEPARTMENT OF THE COMMONWEALTH OF PENNSYLVANIA

By:

Name: )
Title: "
Date: December - , 2010

—te—

DIVISION OF INSURANCE REGULATION OF THE STATE OF RHODE ISLAND

s <) -
*" Name:

Title:

Date: December ___, 2010
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DEPARTMENT OF COMMERCE OF THE STATE OF MINNESOTA

By:

Name:
Title: :
Date: December ___, 2010

INSURANCE DEPARTMENT OF THE STATE OF NEW YORK

/ (7 1
CUEN Y. S Syan

Name: JM 3 W’jM / ) ;/J
Title: t
Date: December ‘i 594‘6

By:

INSURANCE DEPARTMENT OF THE COMMONWEALTH OF PENNSYLVANIA

By:

Name:
Title:
Date: December 2010

DIVISION OF INSURANCE REGULATION OF THE STATE OF RHODE ISLAND

By:

Name:
Title:
Date: December _, 2010
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DEPARTMENT OF COMMERCE OF THE STATE OF MINNESOTA

By:

Name:
Title:
Date: December 2010

INSURANCE DEPARTMENT OF THE STATE OF NEW YORK

By:

Name:
Title:
Date: December 2010

INSURANCE DEPARTMENT OF THE COMMONWEALTH OF PENNSYLVANIA

By:

Name: " Robert L Prajder— .
Title: M;A—cni Trgurenu. Commis s onar
Date: December &, ,2010

DIVISION OF INSURANCE REGULATION OF THE STATE OF RHODE ISLAND

By:

Name:
Title:
Date: December __, 2010
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DEPARTMENT OF COMMERCE OF THE STATE OF MINNESOTA

By:

Name:
Title:
Date: December _, 2010

INSURANCE DEPARTMENT OF THE STATE OF NEW YORK

By:

Name:
Title:
Date: December __, 2010

INSURANCE DEPARTMENT OF THE COMMONWEALTH OF PENNSYLVANIA

By:

Name:
Title:
Date: December 2010

DIVISION OF INSURANCE REGULATION OF THE STATE OF RHODE ISLAND

I%I]]CI'A’. yz7A Qe//”/{ﬁ-@c’(&g
Title: D/ Y
Date: Decendber , 2010

By:

I
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Exhibit A
Fines and Penalties Schedule

State Fine
AK $500,000
Al $1,603,506
AR $1,039,912
A7 52,143,829
CA 515,636,008
cOo $954,691
T $1,063,481
DC $500,000
DE $1,406,715
FL 55,580,894
GA $1,719,377
all $500,000
1A $859,943
D $563,365
IL 53,760,657
IN 52,005,217
KS $560,263
Ky $755,896
LA 52,278,504
MA $3,439,177
MD $2,022,805
ME 5500,000
Mi $3,246,901
MN $2,178,391
MO 51,039,309
MS 5605,869
MT $500,000
NC 51,329,650
ND $500,000
NE $500,000
NH $500,000
NJ $3,334,261
N $632,539
NV 5500,000
NY 51,000,000
OH $500,000
OK $2.608,379
OR $1,123,113
PA 58,690,354
R $2,130,703
SC $538,507
D $500,000
TN 51,280,684
% 512,804,656
uT $500,000
VA 51,139,060
VT $500,000
WA $500,000
wi $923,388
WY $500,000
WY 5500,000

Total $100,000,000
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Exhibit B
Escrow Agreement

[This exhibit is omitted here because it does not apply to Oregon.]



[ Ry ™ [ T 151 0 T a Tl 3 Tl Tl ) Teal [ L) T e .
Tereoveon  Tenverl Tevwey] [ Ty G |G I T T Ur [T ERELFEE el TRl Worayi v [T B
o e T 1O T) ey TR RERLETSE Iseresel CORRRERE i) b Tessen e or) ITroemcrsr CosTmpien. T vwrwr] | e iy Isowret/eoel leorwrrEel Ve
SYOETIrT wsTYE Ctwewsr) o fewsensl luvevin o [ T T gt LLTL LT S TS HEEET N AL e sia'tei'os Y
. . A
leee'een) LEFTT feow'esl LEEE S E0ITY AL LUty Lores [ -1 e Legpee GET00'T -
+ i : i 3 g . 5 : : 5 i g
el Ler'sed i196788) 1069 LUy Hri irest) LT A A lerwsso't) e
e hiTas i) Letvesasl nrue ety L Tiad RNy OES U BTELLE R E wa
tetaoel Jon'senl i Ll 1 R &m0 L] Fy L33 1 (11373 wn
6L EESLLE [Latiad BEEERLE Rt i L A CTELREEE W REES Ea o
U zeeten) oL TS Lelati ] LELSL0'Y Lty ey SETTES L1
u BEG'ES [ELEE. L) st leevort) ¥ enzl Loaid israon o
srvingy laosostl Ie9i'vasl o' 0 S TN HUSEET T L1 »
loryson ineisesl Irtitenl BN srane meore ey A0S SRPLT i "
L (T R T oA L elFwa e raEmTe R P £
leawact| IRaee'tl ] VL' TCTEE' LT FTS L LI a1 - 4l wysio'y L e »
SIS L N T e ] (R lsarssrnl wFRRT SUMTT stetsent et vty L s s sas e »
[Ti1-"TR LT HEHS e 1806'an¢ &) [ ] WERIS Isat'ney'sl TDEYS LT BT L LT LT ISR CEWBLRT ool s’y aH
iy o'm inesotl [ A ATVEEE Irev'ied 1508 Inear'esed fasteri’s) Fosery e’y BOLOEL'E EEYRENT LL A Isrewon ) .
isarvan’zl TR [toe'sen) Irne'ste e loes eva'el (3t L) el Hialiald LT TR Tes'es 102 1 [ atind ~
e wvte el ey wer'aa Imesel Inezvt e e YT sevmtt 5060 s ey -
SOSRD ners wreer Iees'eoe LT e T e Ll OE8'y femn) L ML i~
AR L) LY LD e T TS EIR'TEET [Lin ] e LA [T F T} et ™
oLy et £ v RLIE L lzwrezis) LR LI “itw VS SH1T ' i
LEL'WS'EL Lo Tty lovt'so5) L4ty W' L - POSEDE L=t LAY LR -
LR 184 lesvisrcsl 0L0'6TE SHY 9P 'seET hliead 'y LR i on
legzueeh i o 6099601 1w e ESrSLE ROy CIL o
laes v’ wre'vie'l Ty wenn Lo a1 L3 -
fowr ) 1aresd [0 ) LI 0Ty 6T T et kL]
ee'rsrel Hitat ET s’y o LT an
aietet i " [t ) PLR el ¥'S0ES e
AW Liiiial i " 10891 weixory v
0 [ e LlaTiai R an
SmE T logrsi s L 6T o
[ 114 Meyeetl (11 toevis't T TTERSET i Ll
Leoet mnse leeyous) AR e STH Y v »
LT arest HEw 60T I i o
LR it et sIT'E T -
e err LA b BEETH e "
Io6¢ vEs) oweret Peveel Lithiled SRR il
Fita e ! ALl ) 1
e s ]
" TIEWE El]
i R E
SIS @
ELTE L hc
(3R e v
o ate! 055 oo w
o 194516 covase ™
W Ioeeean) [Tty Y

& L] et
g amof

58 Pun D5 B
b A B i ek el
iy Paphin L i T iR - By

ITNPaUdS UOTIRDOT[ESY WMTWald - J 1TqTUXT - ¥SY



Tzttt

T TS TR

Tt to T T

LU
L wsss
oov'rel
TR

AT
.0
o555
SRS

e

L

qeerzey
t5erseel
OUere
Gy
(T
15"y
[N
EeEL
ur
&80
T
ez
R
T
e
GENERLT

1
[y
2

leawse'tel
lsgaves)
Aeseoes's)
RLraesT
BEUSIYE
T8 T
'
BN
W'zt
T
(A=
1EVRERT!
L0
e st
opwestl
vt
UErERLsl
[
919893 7
1608 G 91
[

leEr'are)
Rkl

et
)
L
58T 18v's}
lds'2e6)
[EEras]
lagenrta)
Ivs Lt

[ e
[5'sn't

Gzvaern

A mss'sl

Lyl
w

LS ]
Isto'5a
el
1550 aTs
el
SO0 T
et el
T3R0S ¢6'52
[FL e
Ireaenzl

Ieseea't]
lswa'sael
1506'z9]

I558'RtE's
LTagiii ]
lerenet)
Aret'ese
el

o AN et (PN s 4 30enay] el
i B ) T i - myy



T6¥9 FoL) 589’ ST e [S8E 000'S lorsee'tl 09 0BTan) ey STPLLLS IR LI i ISUUETs  (PTEoEe] [REioRil LN LT08  LILGRRLE  IRCTILE  LSOPET L E6S 1) (10O WETBYl (94 (5T wul Teweal  IDCw ek arl IREdTeRaT]
LT I e N i TRTCE . TeALonL el [ T N T T N T CiwEs  (SULSTS  (WIGi0iwl WIEUsLTl P INCG)  LILBSEIL  TPLLERIE  PSOPETE 100 L0 Pl (RS9 15T vF] (ER8 T8 LB (i3 ig 93] IEEL ErEal]
laer's! id's) sl ekl &5 RSV'EL BUFEYE seseel L5 CEERL Rt e iresTel Ler'asl TS el T2 1Sy
H 595'TaF THEHG L2 ) ELEF LTS F{y ] BB leawsti) WL BEF'L81 tseE'enil [ETEY Y] RS- LN OVE'SE
feroaec ) taes'wre? (1224 ) [e-14 [EEa3:EH TRE'BE WEETL aatass b (ruo'e) leeT’ete) 2EERE FELITT 1Era"EDr] ISLEun)
(WEL 02 1) [ (FRsTrl tely'TEl [E62'911) [TR6'ETT}  one'9nl (a6l 506G 69'F1 GIG'ENT foriTen AL
BLETE taea'ot] (Lo i 52551 [EL0 F4 B T FC T I 195°L0t BT S56'LT 13969180 tenwee) {ETETH)
19UFE Lez'es BIEl are 150987 S509ET LEXEBET  ZSMeEw ET Y SoS'EER I6TS'E) 506 paz'seel  leveose)  IBSS'BEETIN  lUwEDl  (9es'wse)
feor'grt ELTL ] 65576 Isoaet) BrALT e ssrese]  lnvrao #1E RIS oW'SIt  IPed'sest  leeweps)  (bos's) ‘iroal)  ieeoso)  weesszl (@E0'6S)
leswersl SEFY [vi¥'ans) 13v6'5ET) 1559'ERE | 195956 339108 PORRIE  SSOERD lefewdl LEFON'S  SGS'BECW GSTIELE ISUT0E'S  ISSERLEP  ISTHOLT'W (RS0'eSES  (SSUERICL (S9Tmesl  (Lv'Ecm)
[ELE 1A LL6"T0F EELDS 6aEEL] E96'P0 EEIEL lostrel toseaztl LDE'ELT leER'ssrh esozvil LTEFSS L0620 lote'eotl  OSRELT  TOSUBS'T  ERI'GLE oeE'oHy IL€Eoea’tl  IRTIRET)  GBITTEZL) 99’958l L6T'509) tpap'oRr)
latv'tetl Its) 10T [585'7) Ienz'el 1#55°51 Lt o'y e BIEEDD nees Tl leoEsT) E36EL i535°8l SRS et lowsTel ireEot)  (EEYEE e o | reser
I at] Imzeezt wozen 1r557rel Irazon} HY lsvesl lacs'ng | anesee ERE'GH L6197 BTN S0°1e8 Uil BEcsis)  (oeawash  [asv'pes) ls28' 700} GTRLE
fe0e'pan's) 1 9TEGR legs'tzl o't [T 4 Elea ] is Nyl o3t 'E09 [Ty W5L56 (escel)  (sbrsted  loodwesl leesath lees'sD)
toul'ose Isaa'azy) Lag1'256) toss'ee) A TEL TEFACTT 2 PSR THEIT'E lecd'ers)  [ROCOSTE)  [PORIIEEL  lGO0'pERT)  IODE'SIZ®)  ISS19ETl (BWZEIIN
116¢ v} [CE ] 1960FET) P05t (e 1eEo'szEl 1521w I3 (esvionsh lsewtoz) [G¥EO0E)  [BEF'TOEl  lesTOSOTI leowDos)  MismEs)l  lceewwl 196¥'GEE]
545711 S¥PEy (21403 (LA Br5esl BEEBTT Lew'te e’y 113 Tl (REE'ELL) IPSETER) 3y ] 1e0LeRE" 1l ERERER) PRl 528%980) EF Tl 1950°20v)
] ST 1256311 (08¢'vt) (05785 T05¢ 'R [LTR T ey lcszes) WEIESE [ETael] SIUSHLT  ELT'GENL FIT'E6T loew'iew)  (wewaen) . sy TeE'9Iy
(096" ¢ 9L €T ST [[aEE1] HITE0T foes'ses) 86K 14639} TPERELY 0T VOUON'S  ORB'EEE'S B6L'BEL isAnaRs Tl tGr1EsT) [ET5%620°e]  1BTZE02'T]
SHEEETE fcowst) 1998 'vo1] foes'ze) [Bze's) IS 1T l2g'are) (PeToes’t)  WRTOLET  eEISERT SHEED 025061 [25e'ez| I 798) SO0 L2
[ERVICRT] 1wz Ier1am) [[Z2H] L¥'es 29 Izl 592" TR 25 EST'1Op o9E REEEE) lZSOUSEl  [oes'ssel  isecweel  leESTREL (1TZesE)
SL0T9%'E (610'68) lsa"szal LrES lzeos1z] L% 1556°Z0mt L REELET PRIBEET BEUERE'S  EBENLTY'S  SES'LOST BEEERDT  66L'st] Leapagyl [799°000°E]  LLe®ESEY]  MIRLIeT] I0FCReE|
lrw@'oro'z) I oan'y |sse'aL) lotagl BT TepEETY 395'TT LEPRL TERRL {9ea'se) ZER'E5E Ll EHYPEE seen’izl [r2o'ess) [5267175) iTorsot] I5Easa¢) lege'siel [y <h]
ltawsazt g {reisl I£ag"e) 6’5 lsegon lets'el lose've) LIT8E 1601 '38) irse'est) AR BRIGS GEDTES 19708 wEsEl (s IPSE'T] levsiose) 15r0R)
{z59'cw) 1as) (1] 1s0E°z} (] ltew'th e insel a0’y ERS'L »L'TE 1ts1msl sou'st SLEIS 959 LerEE [522°Te] lE1wiel HeTion [£375
{Eot'Ena'el BPL'5E57T (31871 lesy'sotl e LT L4 (=123 143 S7EYSE 1E16'wHe] L T9R'ECE 90609 SAE'BLY |ELE"SER] S5LBEE ltzeasel S0 ted’tl  IGSSEPET]  (ECH'vER) (ELl
{BEY rE0'T) £68'56 i1ea'al (ngw) 556'F SR 15501 lere's) TeUEST  {lee'Tael 9epsr BLL'LS DHE'GLED el 190887 PE5'eST) iBLD'ESH pS5850 (6TL
Lawsin'T w00l e {74 =4] s08's0 Bes LIt [ E'vE 1558 [HETaN] wEE R STD¥ELT  OIOEDE  [wed'est) s§vus PSRl ibewresl  (ESRI
(RL¥'DIOT) 'EFT) 00E'S BREET 0EF'918 L5782 LN BAP'SEL Teu'os PRE'YE EOEDE CEDEE'T SIESELT lERELes) [(63'8Ip'T)  twe'sse'l]  Issi'Es) Er el
097" Le1'E) it (1eres) B191L kel 1EVRE S ORE (orlET]  fesesacl SEL(S0 CEE'LTOT  ES0'06S szt et lol] [50e'55] LI SRR k- (R )
(EER6PE'S] wEsske) 65y Tad] (ene'at) SIS L1LDIET 226522} BO¥EDT  [TSeEmi) SOUROCY  BEOEIET  (cewowll)  issoiew) 16929 mECERE]  [NTWI0E) ISO8TERTI (TSPD0GI
56" 6ECT] LN (4344} ‘el (Les's) L ITE e SEYOT BECIT etk TEL'we BLL'ER S irevapel  lsee'son) lze'eal l¥se°es0't) oz1'¥e1
(008008 °0) L5aoot ieae'rl (T6T'5ip) (pe¥Le) l65LTLT) 15w'se1) BO6FLT (L) e aollEe'T asesee (R ST U] T R TN 124 (B9EEEET] SBLETO'r  (§I'R0S'Y) i
CERURTT (98E'£51) Taggurl} e EC R 19v8'v8zh fesze1tl  zorore 05787 pOU'DSTE ERUWIZTT TSOMGRE 9IT'0Ze EbiSle IGiR'ESE] lecsene) izeeosn
EULHIEE E TInE 1165°¢e0) l695'57H s566pl  [R010R1 TEUSHST  REBO'L  PRSRIT  WOSBOTY  ORUELS'L (e LTreeel  listets) 2SEBL)
l£€2's5) o'zl 1565 SLERE Y 58 FECLL) WRE'LEE Wl 0By 464'VIZ (ESE89S)  lowl'ety]  BIES) (eises) BESITR
(rva'elv] e Ipeerel) FiLEOR TEPE LEL SeE'rL [5Be"9ET)  [#95TE01) ST¥IEG [EH S 3] 261009 SEELS) [rRgTLT) ez
LI 38 taawer) lzsw'ze) [SE5°CeE)  9EV'E trav'Bet) i IsEsere'tl diatterel SPETLLT RISEAN'T 15116kl lgerousl  lovs'tst ISBUTETTL IBOUEDS'T)  [EWO1S)  (EGCER)
Iterors'al 06709 (98E'D5T) [50E'F6EL LT legaTes) LTERRT 455687 TEFTECT AT B TS T EDO"ICE EORETE  CRITLT  DIFORSE) [URRRSET) ISKD'we'El levl'ces’D)  foRs'ane's) I0T3'€66!
(#1998 'E| waeee §e5'12) l€at's) 1505771 [ 4] e 907101 |94 TE] 5'EE Inss'ctl 090'CEE) EBFOT 3 441) trieed)  Isen'ssel laweos't  (eswoenl e1s'ierl 1e6F'S0E]
Irap' o) 15T9°BEI §e¥'s esoerl ey ETEET] e85} BEL S STE'RE T6R'F i £l LEE¥ TR} TOLTED LT laseeELtt  ltos'ten) lese"Eowl IvBa'ez) Iswzes) (RL0's7
15679951 loFsae) IFar'al I5y'e1) (eog'nt) T fzra'sid 05'51 toryez) IFeses! GZ'roR)  (SEE'CLOT loze'grr) eER) loag"ag) lezg zan FEERL
£BLSPTS GETR'RE] lsgz'za) Lee'al BETELE Hia-h LENERS LiH'Es LTy JRUSELT SUTRIE' [e0'ss! [ez2'ess) (LeE'sse) (OIF'IGR'TH
E9p'e5l 6T ERS (590686 shO‘1TT IR AL EEEPOOT | S50190T  SESOLSE SITERST 54061 LEOF'EEE]  BR'ESE)  [8'Te'r]
on'Te uae'st 40 (est'ed) 199651 lrrt'atl el liwsen iR LEeRl EL e 06 fatrarl 1867 'cor) (LS Legi'sewl
LR ]) L [Eveen Iras'al BILET Luat] lzseest (ves'as) BECEL R0 nrss TRt Ly )
CLPTer A 1966 8e) I LE gty REE'AY PEESE i L TWatad PIERIS'T  peEeha'l lepzzawl [ea'oeo'ch
(905 86T twEas) Isozzel (pra'sen] Ivsi'6a] LS LT GRYESHT  ErITOV Igwv'vet]
LT e ET) ov'gen LT HL5LRST OREEAST  (vidORT) BLETHIOS  SISTET lesrure'el (ERUTET )
[N lwazszh lees'osl 214 QERTY fazgste) SEPERS WY W FLa'BlE DREROCT TOr'ShE [l YT reRSar
L legr'ss) LRl ioa1'a) E BLFIL 430} sigE DIT'BLY ¥58'078 SER900T  deev'Bell  jeiceee) ILSETET)  lagE'ats) 19558091
8678 lsew'eal Ivswar) {38E°0R5) CRE'EY BRI SrEPIL LEE'TRT BET Mmsorrial che's’t  EeROlRt  1E9'BNEl  tisOrT |feRpre) 1ROL w0 L] logZ oz
131 Ityrel leste) t5ea'e] BIE'T il et oLt (£ 1) Log (I3 14651 RETTALT {1I9TR0 e IrEarFLl
faad ford o] e o ot e fC3 fioa] = PRt s i3] = i e

Wy

SpeisL

A
A
[
L0
wn
A
an

SIIRAU0D 1Y OlEL 15D 01 0} IRy
pRIRIRE Lafun 05 MO

95 PUF OF Suapiing
PRUSqIEY ArD37 904 BUF (Do AT Eaaay) Leda
wrwbe Buisaw AIRen oiny - Sy



Exhibit D
Premium Taxes and Assessments Schedule

State Additional Taxes and Assessments
AK $20,415
AL $1,795,442
AR 51,903,364
AZ 52,228,222
CcO 51,585,866
DE $413,582
FL $3,834,711
GA $18,452
1A $394,092
1D 5$778,768
Ky $297,647
LA 53,842,988
ME 5194,884
MS $332,676
MT $685,691
NC 559,263
NE $50,285
NJ $1,797,139
NM $234,594
0K $3,216,153
OR 52,564,984
PA 54,633,500
RI $1,721,830
SC 51,109,427
TN 52,008,673
™ $10,784,737

Total 546,507,385



Multistate Targeted Market Conduct Examination
of
American International Group, Inc.
December 17, 2010 Regulatory Settlement Agreement

PARTICIPATING REGULATOR ADOPTION

Exhibit E
Compliance Plan
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