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In the Matter of Regence BlueCross BlueShield ) ATTACHMENTS to
of Oregon ) STIPULATION and
) FINAL ORDER
)

Case No. INS 08-03-005

The attachments relate to the following health insurance premium rate filings:

Filing RGAC-125454348
State Tracking No. HL. 0146 04
Filed January 24, 2008

Filing RGAC-125509936
State Tracking No. GH 0018 08
Filed January 26, 2008

Filing RGAC-125513025
State Tracking No. HL 0146 04
Filed February 29, 2008

Filing RGAC-125521984

State Tracking No. GH 0071 08
Filed March 4, 2008



STATE OF OREGON
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES
INSURANCE DIVISION

In the Matter of Regence BlueCross BlueShield
of Oregon

) ATTACHMENTS to

) STIPULATION and

) FINAL ORDER

)} Case No. INS 08-03-005

The immediately following attachments relate to the following health insurance
premium rate filing:

SERFF Filing No. RGAC-125454348
State Tracking No. HL. 0146 04
Filed January 24, 2008



Orey

ggence
@ Lj_ll'lgeCross BlueShield
) 'gon

100 Southwest Marker Streer
PO Box 127]
Pordand, Cregon 97207-127)

1303} 225-5221  1(800) 452-7278
WWW.OI. fegence.com

January 24, 2008

The Honorable (Ms.) Cory Streisinger

Oregon Insurance Division

Department of Consumer and Business Services
350 Winter St. NE, Room 440

Salem, OR 97310-0765

Re:  Regence BlueCross BlueShield of Oregon Individual Products 2"Quarter Rate F iling
Effective Date: April 1, 2008

Dear Commissioner Streisinger:

Enclosed are proposed rates and supporting rate filing information for the Regence BlueCross
BiueShield of Oregon Individual plans.

If further detail or clarification is required, please contact me at {503) 226-8746, or by e-mail
at jstrandquist @regence.com.

Sincerely,

VA

Jason Strandquist, ASA, MAAA
Assistant Director, Actuarial
The Regence Group

PO
An tndegandert Liconsew of the Blus Croas and Biye Shieid Ascociation



kitective March 1, 2007/

Life, Ace..

-

)nt & Health, Annuity, Credit Tran....ittal Document

| L l Prepared for the State of l Oregon

Department Use Only

2. State Tracking ID
Insurer FEIN
3, Insurer Name & Address Domicile | License NAIC NAIC# 4 State #
Type Group #
Regence BlueCross
BlueShield of Qregon
P.0. Box 1271 Oregon 54933
Portiand, OR 97207-1271
4, [ Countact Name & Address | Telephone # Fax # E-mail Address
Jason Strandquist, ASA, MAAA
P.O. Box 1271 | MS ERA 503-226-8746 503-225-5196 Jstrandquist @regence.com
Portland, OR 97207-1271
& Review & Approval [ File & Use (] Informational
5. | Requested Filing Mode | [ Combination (please explain):
(] Other (please explain):
6. | Company Tracking Number | 2008 Oregon Individual 24 Quarter Rate Filing
7.1 [ New Submission [ Resubmission Previous file #
E Individual Franchise
1 small ) Large (] Small and Large
8. Market
Group L] Employer ] Association [] Blanket
(] Discretionary [ Trust
Other:
9. Type of Insurance Individual Health - Major Medical
Product Coding Matrix
16, Filing Code HI16L.005C
[ FORMS
[ Policy [] Outline of Coverage "] Certificate
[] Application/Enroitment ] Rider/Endorsement {] Advertising
[[1 Schedule of Benefits [J Other
i iNew Rate  [X] Revised Rate
I1.] Submitted Documents
[J FILING OTHER THAN FORM OR RATE:
Please expiain:
T D TI
[ Articles of Incorporation ] Third Party Authorization
[] Association Bylaws L] Trust Agreements

© 2007 National Association of Insurance Commissioners




R e L S TT RSV IVIA

TT Statement of Variability T nifications
Actuarial Memorandum
Other

LHTD-!, Page ! of 2

© 2007 National Association of Insurance Commissioners 2



Effective March t, 2007

£2; Filing Submission Date January 24, 2008

13| Filing Fee Armount Check Date
(If required) Rewaliatory []Yes [JNo Check Number

14 Date of Domiciliary Approval January 24, 2008

15) Filing Description:

Enclosed are the proposed rates and supporting rate filing information for the following Regence BlueCross
BlueShield of Oregon Individual plans:

e (7-BlueSel-OR-[PR}{PL]{B][D] (Blue Selections)

PR = Premier

PL =Plus

B = Basic

D = Optional Dental Rider
+ (6-IHSA-OR-[D] (Regence Health Savings Account Plan)
¢ 08-RHSAHP-OR-[Dj {Regence HSA Healthpian)

We are requesting an overall rate increase of 5.0%. Enclosed is an Actuarial Memorandum which describes the
development of the proposed rates. This rate filing is in accordance with QAR 836-053-0910.

If further detail or clarification is required, please contact Jason Strandquist at (503) 226-8746, or by e-mail at
Jstrandquist@regence.com.

© 2007 National Association of Insurance Comynissioners 3




Certification (If required)

16}
] HEREBY CERTIFY that [ have reviewed the applicable filing requirements for this filing, and the filing complies with all
applicable statutory and regulatory provisions for the state of Oregon ,

Title  Assistant Director, Actuarial

Print Name Jason Strandquist

Signature /ﬁ /"‘"/ﬁ/d Date: {7 / 2-;?/ o8

LHTD-[, Page 2 of 2

© 2007 National Association of Insurance Commissioners



Effective March 1, 2007

Form Filing Attachment

17.

This filing transmittal is part of company tracking number

This filing corresponds to rate filing company tracking number

Document Name

Description

Form Number

Replaced Form Number

Previous State Filing
Number

01

(] Enitial
[] Revised
[] Other

02

] Initiat
[] Revised
[} Other

03

[ Initial
[ Revised
(] Other

Tnitial
Revised
O Other

05

[ nitial
I Revised
] Other

] 1mitisd
(] Revised
{_] Other

07

Tnitial
Revised
(] Other

08

[ Initial
D Revised
] Other

09

] initial
] Revised
[J other

10

E Initial
Revised

] Other

LH FFA-|

@ 2007 National Association of Insurance Commissioners




Effective March 1, 2007

i8. | Rate Filing Attachment

W T——
2008 Oregon Individual 2™ Quarter Rate Filing

This filing transmittal is part of company tracking number
This filing corresponds to form filing company tracking number 2008 Q2 Individual Renewal

Overall percentage rate indication (when applicable)

Overall percentage rate impact for this filing 5.0%

Affected Form Previous State Filing

Document Name ] Numbers Number

Description

07-BlueSel-OR-[PR})- | [} New 07-BlueSel-OR-[PR}-
2008 Oregon Individual Rate Filing t (PLI-{BHD] X Revised [PL}-[B]-[D]

Rate Filing Effective 06-IHSA-OR-[D] Request +5.0% -__ % | 06-IHSA-OR-[D]

April 1,2008 08.RHSAHP-OR-[D] | [ClOther _____ 08-RHSAHP-OR-[D)

01

New

Revized

Request + _ % - %
JOother

03 T New
] Revised

Request + % - %
ElOther

Revised
Request + % - %

New
{J Revised
Request +_ _ % -___ %
ther :

05

New

Revised

Request +_ __ % - %
Other

New
] Revised
Request + % - %

o7

08 ' New
(] Revised

Request + % - %

Other

New

[ Revised
Request +____% -___ %
Other

New
{T] Revised

Request +___ % - %
((JOther

LH RFA-{

© 2007 National Association of Insurance Commissioners 6



Department of Consumer & Business Services
Oregon Insurance Division - 5
350 Winter St. NE, Rm. 440
Salem, Oregon 97301-3883

Phone (503) 947-7983

CERTIFICATE OF COMPLIANCE

I, the undersigned authorized filer, hereby certify that the filing submitted complies with the applicable
Oregon laws, Oregon Administrative Rules, Oregon Insurance Butletins and applicable filing

requiremnents and product standards set

false or misleading in any material respect. I further certify th

forth on the Insurance Division's web site and that the filing is not

at I am authorized to sign and submit this

certificate on behalf of the Company identified below (hereinafter Company).

I, the undersigned authorized officer, a duly authorized officer of Company, certify that the undersigned
authorized filer is authorized to certify on behalf of Company that this filing complies with the Oregon
laws, Oregon Administrative Rules, Oregon Insurance Bulletins and applicable filing requirements and

product standards set fort
misleading in any materia

h on the Insurance Division’s web site and that the filing is not false or
| respect. I understand that the Oregon Insurance Division will rely on this

certificate and, should it be determined that this filing is materially false or misleading, appropriate

corrective and disciplinary act

lyeCross BlueShield of Ore
Name of Company

s

§iﬁ.ature of authorized filer

Jason Strandquist

Print name of authorized filer

Assistant Director, Actuarial

Title

(503) 226-8746

Direct telephone number of authorized filer

1-800-452-7278

Toll free or collect phone number

( e /Néné
ﬁnawre of authorized officer and title

J. Bart McMuilan, Jr,, M.D.

President, Regence BCBSO
Print name of authorized officer and title

440-3894(rev. ¥02%/ins)

jon including monetary penalties, as authorized by law, will be taken by the
Oregon Insurance Division against the Company.

07-BlueSel-OR-[PRI[PLI[BID]
Company’s filing number or the primary form number
for the filing

//2 +/06
Date [ !

P.Q. Box 1271 M/S EBA

Address of Company or authorized filer

Pojtland, OR 97207-1271
City State ZIP

istrandquist@t: .Com}
E-mail address of authorized filer

(503) 225-5196
Fax number of authorized Hler

/[ aylor

Date

Date



Warksheet for Individual Health Benefit Plan Rates as defined at 743.730(18).

CAppendiy 10 o SS0- 11T and i) 316}

¢.mpany name: Regence BlugCross BlueShield of Orcgon - e
Apprned poficy o riders form numberts) 07-BlueSel-OR-(PRLPLUBL .
Reyuested elective date._April 1, 2008 Rate Change Requested: | 5.0 7% Poreeniage + or -

Reserve interest rate used for your calculation: _ N/A

Rutes for new indlvldusl health beneflt plans: Project the exprcted experience for a 14d-year period.

Raten to revised current approved rates: Project the actual experience from the policy inception plus projections fer 3
Li-year perind. Experience more than five years old may be aggregated. Submil separate sheets for Oregon experience

aid your company’s national experience.

Rutes for riders: Any rider complete and submit this Appendix B with and withow the rider.

Change in
Calendar Number of Lapse Premiums Claims Active Lives Annuat Accumulated
Yeur Lives Rates Bamed [ncwrreg Policy Reserves Loss Ratio Luss Ratig
* Incluide deaths in total lapse rates.
Llst the rate changes and effective dates for the past three rate peviodss
74/72008; 3.6% 10/1/2007:_$5.0% 7/1/2007; 12.0%
Identify the portlon of the requesied Increase attributed to each cause:
5.0% Cost inflalion ____ Changing benefits Cost shilting
Increase utilization ____ Repienishment of surplus Catastrophes
Expected experience e Change in ioss eatio Medical technolegy
Geographic average raies ___ Conversion Tread Factoc
Number of existing lives Weighted Average &
. Health reform {be specific):
— __ Mandated benefits {be specific)

This information must be accompanied by an actyarial memorandum eaplaining the source of the dara, the grovping of
policy forms, :nlormation on any new or gxperimental benefit. and any concerns about the reliabiity of projections.

LN pAT rev | Atans)

Appendix B



Appendix B
Worksheet for Individual Health Benefit Plan Rates as defined at 743.730(18),
gppendiy ta form 3365143 wnd H40-1146)

Canpany name Regence BlueCross BlueShield of Oregon . —

\penved pulicy o ridecs forns number(sy: §7 BlueSel- OR-{PRUPLIBI-D _ . _ I
Rueguested effective date: _Apeid §, 2008 Rate Change Reguested: 507 - Percenlage + a1 -i

Reccive terest e used for your caleulabion: _ NéA

Rates for new individual health benefit plans: Priject the expected experience for a 10-ycar period

Raies to revised current approved rates: Project the actuat experience fiom the policy inceplion pfus projections for a
10-year period. Experience more than five years old may be aggregated. Submit separate sheets for Oregon experience
and your company’s national expenence.

Rutes Cor riders: Any rider complete and submil this Appendix B with and withoul the rider.

Change in

Calendar  Number of Lapse Premiums Claims Active Lives Annual Accemulated
Policy Reserves Loss Ratio Lass Ratio

Rates Earned Incured

Year Lives

* Inchitde dearhy in total lapse rates.

1.ist the rate changes and effective dates for the past three cate periods:

1/1/2008: 1.6% i0/1/2007: 5.0% 152007 12.0%
Identify the portion of the requested increase attributed to ench canse:
5.0% Cost inflation ___Changing benefits __ Costshifting
Increase wilization .. Replenishmemnt of surplus . Catastrophes
. Expecied cxperience ___.Change in loss ratio __ Medical echnology
___ Geographic average rates __ Conversion ____ Trend facior
____ Number of existing lives o Weighted Average %

____ Health reform {be specific):
Mandated benefits (be specific):

This information must be accompanied by 30 actuarial memorandum explaimng the source of the data, the rouping of
pelicy forms, information on any acw or experimental benefil, and any concerns about the retiability of projechions.

LEL- AT crew A oY



Worksheet for Individual Health Benefit Plan Rates as defined at 743.730(18).

-’.IJ.L:\".HJ’I'.‘. fo Feeen SO F PR A6

Campany name. Regerce BiyeCross BiyeSkicld of Oregon

Aopreved pobicy or idecs Tam number(sh_96:IHSA-OR o a
Reguesied effective Jate _Apryd |, J008 Rate Change Requesied' 3.0 % ¢Percentage + or -}

Resvtve nterest (e used Yor your calculation: _ NiA

Rates for new individual hewdth benefit plans: Projsgt the expecied expetience for o iG-year perind.

Rates to revised current approved rates: Project the actual experience from the policy inception plus projections foi a
11 year petiod. Expersence more than five vears ald may be aggregated. Subniit separate sheets for Oregun expeitence

Wkt YOUr COMIPany's nMional cxperience.

Rates lor ciders: Any rider complete and submit this Appendix B with and without the rider,

Change in
Calendar  Mumber of Lapse Premiums Claims Active Lives Apnual Accumulated
Y car Lives Rates Eamed Incorred Policy Reserves Loss Ratio Loss Ratio

Appendix B

* fnclude deaths in total lapse rates.

List the rate changes and effective dates for the past three rate perfods:

112008 1.6% 1W12007: 5.0% 3172007 12.0%
Identify the pociion of the requested increase attributed io each cause:
5.0% Cost inflation ___ Changing benefity . Cost shifting
_____ Increase utilization __ Replenishment of surplus o Catasicophes
_____ Expected experience —__ Change in loss ratio . Medical technology
__. Geographic average rales . Conversion ___ Trend tacior

. Number of existing lives Weighted Average %

Health reform (be speaific):
Mandated benefits (be specific):

This infarmanon must be accompanied by an avtuarial memorandum explaining the squrce of the data, the grouping of
pokcy Foums, wdormation on day new or experimentai benefit. and any concerns aboul the reliability of projeciions.

LYY crew L Vana)



Worksheet for Individual Health Benefit Plan Rates as defined at 743.730(18).
¢ Aoy ig form A4H-3 143 und 490 3 i)

Company ~ame Regence BlueCicss BlueShicld of Oregon e e e

Appros ed policy of nders form numbers) NG IHSAOR.D

Rate Change Requested. _S0 7 «Pricentage + or -}

Requested offective dave:_April 1, 2008

Rosort e interesi 1ate wsed or your calcwlation __N/4
Rates for new individual health benefit plans: Project the exproced eaperience tor 3 0-vear perind.

Rutes 10 revised current approved rates: Project the actual experience front the policy inceplion plus projectrons fov 2

i0-year period. Experienve move than live years ofd may be aggregaled. Submut separate sheets for Cregan experience
and your company’s national experience.

Rates For riders: Any nider complete and submit ths Appendix B with and without the zider.

Change in
Calendar  Number of Lupse Premiums Clawns Active Lives Annual Accurnulated
Year Lives Rates Earned - Incuned Policy Reserves Loss Ratio Loss Ratio

I

* tnclude dearhs in total lapse rares.

tist the rate chauges and effective dates for the past three rate periods:

Mandated henefits (be specific):

1/172008: 1.6% 1172007 5.0% 7172007 12.0%
identify the portion of the requested fncresse attributed to each cause;
5.0% Cost inflation ____ Changing benefits __ Cost shifting
. Increase utilization ____ Repienishment of surphus . Catastrophes
__ Expected eaperience ____ Change «n loss ratio ___ Medical technclogy
____ Geographic averzage 1ates ___ Converston _ Trend factor
____ Nuiber of existing [ives ____ Wrighted Average %
. Heaith reform (be specific):

This :nfnrmation must be accompanied by an actuarial memorandum explaining the seurce of the dara, the ayeuping of
pehicy Forms, nformation on any aew or experimental benefit and any concerns about the reliability of projections.

S E4T ivew LA e

Appendix B



Worksheet for Individual Health Benefit Plan Rates as defined at 743,730(18).

CAppendiv o form 436-3 143 and LA 2 1A

Company name: Regenee BlusCross BlueShiskd of Oregon - e e e e e et i

pmoved pelwy or nders forms numberts) O3RASAHPOR - e
Reguested effecine date:_April 1, 2008 Rate Change Requesied._ S0 % i Peroentage + .

Reserve tterest rate used for your caleutation: __NAA

Rutes for new individuul health beneflt pleng: Project the expected expecience for a i0-year period.

Rates to revised current approved rates: Project the scual experience from the policy inceptivn plus projections for a
iC-year period. Experience mare than {ive years old may be aggregated. Subml separate shees for Onegan expertence
and your company's natonal experience.

Rates for riders: Any rider complete and submit this Appendis B with and without the rider.

Change in
Calendar  Number of L.apse Premiums Claims Active Lives Annuat Accumulated
Year Lives Rates Earmed Incurved Policy Reserves Lass Ratio Loss Rao

Projecied

 Inchude deathx in totel lapse rares.

LIst the rate changes snd effective dates for the past three rate prriods:

17172008: 3.6% 10/12007: 5.0% 7012007 12.0%
Identify the portion of the requested increase attribuled o each cauze:
5.0% Cost inflation . Changing hencfits ___ Cosy shifting
. lncrease utilization . Replenishment of surplus — Catasirophes
o Expected experience . Change in loss ratio —— Medical technology
Geographic average rates —___ Conversion - Trend factor
Number of enisting lives __ Weighted Average %

Health reform (be specific):

Mandated benefits (be specific):
Thes information must be accompanied by an actuarial memorandum explzining the source of the data, the grouping of
pulicy forms, infurmation n any new o experimental benetit, and any concerns about the reliablity of projeciions.



Worksheet for Individual Health Benefit Plan Rates as defined at 743.730(18).

Anpenein to farm 3403143 and 40-3148)

Company name Regence BlueCross BlueShield of Oregon e e e e
Approved policy or riders form nunber(s: 9% RHSAHP.-OR-D e
Reggsted offective date: Apnl £ 3008 Rate Chunge Requested: _ 5.8 % «Peiveniage + or -3

Reserne inler o5t rate used for vour caleutation' __N/A

t2utes {or new individusl health benefit plans: Project the expecied experience tor a H)-yewr period.

Hales to revised current approved rates: Project the actual experience from the policy inception pfrs projections for a
.Q-year period. Expeuence more than five years old may be aggregated. Submit separase sheefs for Gregon experience

and your compaity’s nationat experience,

Rates for ridera: Agy vider complete and subsmit this Appendix B with and without the rider.

Change in
Calendar  Number of Lapse Premiumns Claims Active Lives Annuat Avcumulated
Y car Lives Rates Earncd Incurred Policy Reserves Lass Ratio Loss Ratio

Projected

* [nefude deaths in roral lapse rares.

List the rate changes and effective dates for the past three rate periods:

1 172008: 3.6% 1V 1/2007: 5.0% 2007 12.0%

Identify the portion of the requested mcrease attributed to cuch cause:
5.0% Cost inflation __. Changing benefity Cost shifting

Mandated benefits (be specific):

___ Increase wilization —___ Replenishment of surplus __ Cataswrophes

____ Expected experience —_ Change in loss ratio ___. Medical technology
. Geographic average raics ___ Conversion . Trend factor

___ Number of existing lives ____ Weighted Average ®
. Health veform (be specific):

Thss information must be accompanied by an actuarial memorandum explaining the source of the data, the grouping of
pohicy forms, information on any new of experimentat benefit, and any concerns about the reftability of projections,



CO. JENTIAL - NOT FOR PUBLIC DIS.  JSURE

Actuarial Memorandum
Regence BlueCross BlueShield of Oregon
Individual Rate Filing Effective April 1, 2008

The attached exhibits show the development of the proposed rates for Regence BlueCross
BlueShield of Oregon’s (Regence BCBSO) Individual health plans (Blue Selections,
Regence Health Savings Account Plan and Regence HSA Healthplan). The proposed
rates will be cffective for the policies sold or renewed during the quarter beginning April
1, 2008. All rates will be guaranteed for the 12 month period following the sale or

renewal.

s current Individual product portfolio. This pool

The rates are based on Regence BCBSO'
would require a rate increase

(Exhibit A). This is based

upon an assumed rating trend of 12.3%.
The proposed rate

increase (5.0%) is applied to the January 1, 2008 rates for the Individual plans.

Exhibit B shows the premium adjustment factors applied to all plans. The premium
adjustment factors remain unchanged from the factors used in each plan’s last rate filing.

Exhibit C shows the age factors and contract type factors used in the rate calculation.
The age factors and contract type factors remain unchanged from the factors used in cach

plan's last rate filing.

Exhibit D shows the development of the rates for the optional dental rider available with
the Blue Selections, Regence Health Savings Account plans and Regence HSA

Healthplan.

Exhibit E shows the rate changes by age band and contract type, and the distribution of
contracts within each age band and contract type. The rates on Exhibit E include rates for

the Accidental Death benefit.

Exhibit F shows the development of the accidental death rates. The originally filed
methodology has not changed.

Exhibit G lists the proposed rates effective April 1, 2008 for the Individual plans.

The variations in the benefit relativities between plans submitted in this filing are based
solely on differences in benefit provisions, and do not reflect differences based on the
health status or other risk characteristics of members enrolled in the plans.

B N

Jason Strandquist, ASA, MAAA
Assistant Director, Actuarial
The Regence Group

(503) 225-5196

Page | of |
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CON JENTIAL - NOT FOR PUBLIC Dit OSURE Exhibit 8
Regence BlueCross BlueShieid of Oregon
Individual Rate Filing - Rates Effective April 1, 2008

Premlium Adjustment Factors Effective 7/1/2007

Deductible Adjustment to Premium

$500 1.030
$1,000¢ 1.005

$1,500 0.980

$2,500 0.950

$3.500 0.930

$5,000 0.900

$7.500 0.800
$10,000 0.750

1/23/2008

Actuarial Services



Actuarial Services

CON. JENTIAL - NOT FOR PUBLIC DIS. JOSURE

Regence BlueCross BlueShield of Oregon

Individual Rate Filing - Rates Effective April 1, 2008

Age Relatlvities Used in Rate Calculation

Age Relativity
0-17 0.519
18-20 0.519
21-24 0.519
25-29 0.549
30-34 0.655
35-39 0.719
40-44 1.000
45-49 1.188
50-54 1.376
55-59 1.658
60+ 1,902

Contract Type Relatlvities Used in Rate Calculation

Married One Adult &
Age Individual Couple Child/Chlidren Family

| 017 1.00 N/A N/A N/A
18-20 1.00 2.00 1.54 2.80
21-24 1.00 2.00 1.54 2.80
25-29 1.00 2.00 1.54 2.97
30-34 1.00 2.00 1.54 3.00
35-39 1.00 2.00 1.54 3.00
40-44 1.00 2.00 1.54 2.90
45-49 1.00 2.00 1.54 2.50
50-54 1.00 2.00 1.54 2.30
85-59 1.00 2.00 1.54 2.30
60+ 1.00 2.00 1.54 2.20

Exhibit C

1/23/2008
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JONFIDENTIAL - NOT FOR PUBLIC DISCLOS i Exhibit G
Aegence BlueCroass BluaShlald of Oregon
Individuat Rate Filing
Proposed Monthiy Rates Effective April 1, 2008

Biuwe Sslections Basic $1,000 Deductibie
Individuai  One Adult

Aga Individual A Spouse & Child{ren) Family
017 70 N/A NA N/A
18-20 1] $183 14 $255
21.24 $110 $218 s$188 $308
25-29 $118 $236 $182 $350
30-24 $134 $260 $207 $402
35-38 $144 $287 $219 §420
40-44 £184 $387 $282 $632
45-49 $218 $435 £330 $544
60-54 $252 $506 $388 £500
55-50 §303 $608 $467 5689
80+ $340 006 $537 $786

Blus Selections Baalc $2.500 Deductiiie
Individoal  One Adutt

Age individual A Spouse & Childran)  Family

a-17 55 NA N/A N/A
18-20 14| $142 §110 $19
21-24 $86 $170 $10¢ £237
25-28 501 $184 $142 $273
30-34 3104 $200 $180 $213
35-39 $112 224 17 5335
4Q-44 $144 $285 $220 $414
4549 $tro 320 $280 $422
50-54 3187 $399 $a02 $452
56-59 $236 $474 5364 4545
80+ $272 $542 s418 3506

Blus Sslections Basic $5,000 Deductible
Individual  Ore Adult

Age individual A Spouse & Chid(ren)  Family

017 $41 N/A NA NA
18-2¢ 64 $110 $65 $i62
21-24 84 $130 $100 $1a2
25-29 $&0 $ia 3108 $207
30-34 $80 $180 $123 $239
35-39 $a8 $170 1N $285
40-44 $109 s21% $188 $£318
4549 $130 $268 199 §323
50-54 $150 200 $231 %343
55-58 s1at $380 277 $415
80+ $207 $414 $ai7 $456

Bl Selections Besic 310,000 Deductible
Individusl  Cne Adult

Age Individual & Speuse & Chilki(ren)  Family

017 $25 NA N/A N/A
18-20 $33 85 550 o1
21-24 $40 $78 560 $109
25-29 $41 S84 o4 $124
30-34 S $54 §72 s142
35.39 $51 $101 79 52
40-44 $64 $130 599 $188
45-49 77 $154 119 $191
50-54 $a9 $17a $128 $200
56-59 108 $213 §1485 5247
80+ $123 $246 s$180 2N
Page 1 of 7 112342008
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LONFIDENTIAL - NOT FOR PUBLIC DISCLOY 4 Exhlblt G
Regence BlusCross BlueShisid of Oregon
indlvidual Rate Fliing
Proposed Monthly Rates Etfective Aprii 1, 2008

Biue Selsctians Plus $500 Deductible
Indiviclual  One Adult

Ago Individual & Spouse & Child(ren)  Femilly
[ 549 N/A N/A NiA
18-20 $118 $233 $180 $328
21-24 $140 $277 $214 $380
25-29 $150 $300 $23% $445
30-34 $1M $342 $265 $512
35-39 182 $366 $280 $547
40-44 $2M $468 $360 $ar7v
45-49 §277 §553 427 $a8d
50-54 $3z2t $642 $492 $738
55.59 $387 $774 $595 886
80+ $444 $807 5685 $977

Biue Selsctions Plus $1,000 Deduciible
individuai  One Adult

Age Individual & Spouse & Chiidiren)  Famlly
017 $80 NiA N/A NiA
18-20 $102 s208 $158 291
21-24 $123 $248 $18g 348
25-29 $133 208 $206 $3u7
20-34 $1582 £304 $234 $4558
3538 162 $325 $249 $406
40-44 $208 M7 $320 $a02
4549 $247 $463 §$380 §$816
50-54 $285 $572 $440 $657
5550 3344 3089 $530 $7o
80+ $304 $7ea .l 668

Blus Sslecilons Plus $2,500 Deductible
Individual  One Adult

Age Individual & Spousa & Childiren)  Family
e-17 02 NAA N/A NA
18-20 $8C $180 $122 §223
21-24 ] $180 $147 $267
25-29 $101 207 $157 $304
30-34 $117 $233 $180 $360
35-39 $125 $260 s $374
40-44 $159 $320 $246 $402
4549 $189 £380 $202 $475
50-64 §218 408 £33 $504
58-50 $26% $528 $400 §608
80+ $303 $608 $460 887

Biua Selecticne Plus §5,000 Deductible .
Individusl  One Adult

Age Individual & Spouss & Chiidiren)  Family
0-17 $45 NiA NIA N/A
18-20 se1 $122 864 $170
21-24 $7 $14s $112 $204
25-29 $79 $157 $121 $234
30-34 $90 5179 $138 s2e9
35.39 598 $190 s148 5288
40-44 $122 $245 $187 $353
45-49 $145 $291 $224 s34
50-54 $186 $330 $258 307
55.59 $203 $404 $a11 s484
80+ $239 £482 5357 $510
Page 2of 7 172312008
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~ONFIDENTIAL - NOT FOR PUBLIC DISCLOS' Exhibit G
J Regence BiusCross BlueShield of Qrego :
Individus! Rate Filing
Propossd Monthily Rates Effective April 1, 2008

Bius Seluctions Pramlier $500 Deductibie
individual  One Adult

Age individusd & Spouse & Child{ran) Family
017 $102 MiA LY N/A,
18-20 $132 £268 208 372
21-24 $158 $318 5245 $445
25-29 $172 $343 $208 $508
30-34 $196 $390 $300 $588
35-30 $208 $417 £ $826
40-44 287 $534 $412 5774
45-49 $31@ 84 3487 $7852
50-54 $308 $733 $568 843
55-59 $441 $883 $679 $1.014
G0+ §607 $1,012 179 $1.415

Bius Selections Premier $1,000 Deductible
Indivicual  One Aduit
Age individual & Spouse & Chilkd(ren}  Famlly

017 390 A NA NA
18-20 $122 3245 $187 $341
21-24 $148 L) $i24 $408
26-20 $168 5314 $240 $485
30-M4 $178 $359 $275 $634
35-9 5189 $383 $295 $572
40-44 $245 $407 $374 $707
45-40 $200 678 $445 726
50-54 $308 $070 3514 £771
56-59 $403 $808 $623 $027
804 $463 $o2¢ §714 $1,017

Biue Selections Premier $2,500 Deductible
Indwvidual  One Aduft
Age idividusl & Spousa & Chiki(ran)  Family

17 74 NA N/& N/A
18-20 $0e $166 $151 $274
21-24 $118 234 $179 $az7
25-20 §128 $253 $183 $376
30-3d $145 s2a7 $223 $431
35.30 §i54 $2300 v ] 1]
40-44 $198 $393 $a02 5560
4549 $233 $486 $359 $581
50-54 $270 $530 $418 $820
56-58 $324 $6849 $501 $747

80+ $3rz $740 $573 $a20

Actuarisl Services Pagedal7 112342008



jounoenmi. - NOT FOR PUBLIC DISCLOS Exhibit G
Regence BlueCross BlueShleid of Oregon
individual Rate Flling
Proposed Monthly Rates Effective Aprii 1, 2008

Biue Setections Premler $5,000 Deductible
individual  One Adult

Age individual & Spouse & Chiidiren)  Family
017 $62 N/A N/A WA
1820 $81 $159 §123 $225
2124 $05 $190 $147 $268
25-20 $102 3208 $157 $304
30-34 $118 s234 s191 $351
35-39 §125 $251 $194 3374
40-44 $100 $320 $247 $462
45-59 $189 5301 $292 $474
50-54 $220 $439 $337 $506
56-59 $260 $528 $406 3607
60+ $302 $606 s465 $087

Blus Selections Premisr $7,500 Deductinle
individusl  Ona Adult

Age Individual & Spouss & Child(ren)  Famdy
o7 $48 MN/A /A NiA
18-20 83 $124 $04 $173
21-24 §74 $148 $114 5207
25-20 $60 $159 $123 $238
30-34 31 $182 $140 $272
BN w7 $193 §$149 $am
40-44 124 $248 $190 $359
4540 148 $293 $228 $388
§0-54 $170 $340 $2e1 $302
55-59 $206 $408 $314 $488
80+ $234 $409 5381 3515

Actuarisl Services Page dol 7 172372008



ONFIDENTIAL - NOT FOR PUBLIC DNSCLOF Exhibit G
Regence BiueCross BluaShisld of Cregos
individual Rate Filing
Proposed Monthiy Rates Effective Aprit 1, 2008

HSA Pten $1,500 Ded. {53,000 Family)
individusi  Ona Adylt

Age Individua) & Spouse & Chiki{ren)  Family
a7 £78 N/A MNAA N/A
18-20 98 5182 $142 268
21-24 $11a 210 $169 $319
25-29 $128 5233 162 53064
30-34 $145 $284 $207 $419
35-38 5154 $282 5221 47
40-44 $198 $362 $282 $553
4548 $234 420 $338 $507
£0-54 $2r2 $490 $338 $604
§5-50 $228 $600 408 $720
80+ $£374 $68d $538 $7oa

HSA Pian 92,500 Ded. (35,000 Family)
Inclividual Orw Adult
Age Individual & Spouse & Chiid{ren) Frmily

017 $63 N/A N/A /A
18-20 $83 $144 $102 $215
21-24 %98 5172 $122 £258
25-20 $100 $188 $131 $205
30-34 $121 s211 $151 $330
3539 $130 $22¢ $100 $362
40-44 stes $297 $200 5440
4540 $196 £341 $od4 $458
50-54 s229 $308 s2at $488
56-68 $274 $477 $330 $687

60+ 3316 $548 5398 $646

HSA Plan $3,500 Ded, ($7,000 Family)

individusl  One Aduit
Age ndwidual & Spouse & Chid{ren]  Famlly

017 $57 A N/A N/A
1820 $73 $123 483 $i80
2124 $88 $147 07 $222
25-29 594 $158 $1085 $264
30-34 $108 $180 $119 $203
3638 $116 $1ez 5126 33
40-44 $147 $247 $183 $380
4549 si78 $293 $192 $305
50-54 $204 $33% 24 42
- 55-59 $240 $407 3200 $507
B+ $200 $400 309 $555

Page 5 of 7 142372008
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Actuarial Services

TONFIDENTIAL - NOT FOR PUBLIC DiSCLOS
Regence BlueCross BlueShiseid of Oregon
Individual Rate Filing
Prapoaed Monthly Rates Effective April 1, 2008

HSA Healthplan $1,500 Ded. {$3,000 Family)
Individual  Crie Adult

Aga Indwidual & Spouse & Childiren) Famlly

017 g N/A NiA NIA
18-20 $103 3188 5147 $277
3-24 $zz $228 74 $332
25-28 $133 241 $188 5378
30-24 3150 $274 $214 $435
35-39 5181 $283 £230 $403
40-44 $205 $37e $203 $574
45-49 $242 5448 3349 §584
S0-54 282 §518 $402 $828
£5-59 5328 §823 $484 $754
80+ £388 713 $558 $827

HSA HasHhplan $2,500 Ded. (35,000 Famlily)
Indhvidual Cne Adult

Age Indlvidual & Spouse & Child{ren) Family

o-17 568 N/A N/A N/A
18-20 SB8 $150 £107 $225
21-24 $102 $178 $127 200
25-29 $112 $194 $1a7 $309
3034 5126 $£220 $158 $3585
35-39 $138 $236 $187 $379
40-44 $174 $300 $215 68
45-49 $208 $357 $255 5470
50-54 $23% $414 3295 510
5559 $287 5499 $355 $814
8+ £330 5B $400 $475

HSA Haalthplan $3,50¢ Ded. ($7,000 Family)
individusl  One Aduit

Ags Individusl & Spouse & Child{ren) Family

017 $50 N/A NiA N/A
18-20 $78 $12¢ 387 $195
21-24 2 $154 102 $234
2520 $100 $1a7 $110 s207
30-34 5114 $180 $124 $306
35-30 $12 $201 $132 $329
40-44 $154 $250 $171 $405
4549 $185 $308 $202 $414
50-54 $213 $3ss $235 $441
56-59 $258 $427 $281 $531
ac+ $204 $489 $324 $583

Page6of T

Exhibit G

12372008



CONFIDENTIAL - NOT FOR PUBLIC DISCLOF  * Exhibit G
! Regence BlueCross BlueShleld of Orago.
Indlvidust Fate Flling
Proposed Monthly Rates Effective April 1, 2008

Individust Dentacars Opticnal Dental Rider
Indlviduai.  Cng Byt

Age Individual & Spouse & Child(ran) Famity
a-17 £29 NiA N/A NA
18-20 $20 §58 $58 E: 11
21-24 $29 358 550 $as
25-29 $29 $58 $50 565
a0-M £29 550 $58 $85
35-39 529 $58 $58 £85
40-44 §20 $58 $58 £85
45-49 £29 $56 $50 68
50-54 $20 $58 356 65
55-58 $20 $58 54 $as
B0+ §20 $58 £56 $85
Actusrial Services Page Tof 7 172372008



STATE OF OREGON
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES
INSURANCE DIVISION

In the Matter of Regence BlueCross BlueShield
of Oregon

) ATTACHMENTS to

) STIPULATION and

) FINAL ORDER

) Case No. INS 08-03-005

The immediately following attachments relate to the following health insurance
premium rate filing:

SERFF Filing No. RGAC-125509996

State Tracking No. GH 0018 08
Filed January 26, 2008



FILE CGPY

January 24, 2008

David N. Ball, FSA, MAAA
Life and Health Actuary
Department of Consumer and Business Services

Insurance Division
350 Winter St., NE Rm 440
Salem, OR 97301-3883

RE: New Small Employer Product Rate Filing for
Regence BlueCross BlueShield of Oregon
New Medical and Drug Plans
Effective Date: July 1, 2008

Dear Mr. Ball,

Enclosed are proposed rates and supporting rate filing information for the new Activate
medical and drug plans for small employer groups.,

It is our intention to bring this product to market for effective dates of July 1, 2008 and
beyond. As part of our Small Employer product pool, base rate changes will coincide
with the pool changes.

Should you have any questions or require additional information, please do not hesitate to
cali me at (503) 225-5144 or e-mail me at paharmo@regence.com.

Sincerely,

Paul Harmon, ASA, MAAA
Manager. 2-99 Group Pricing



A h Al T AR Ly LVt

.

1

Life, Accident & Health, Annuity, Credit Transmittal Document

r 1. f Prepared for the State of | Oregon

5 Requested Filing Mode | [[] Combination (please explain):
[] Other (please expiain):

3 Department Use Only
" { State Tracking ID
| Insurer State
3.i Insurer Name & Address Domicile License NAIC NAIC # FEIN # a
Type Group #
Regence BlueCross BlueShield of Oregon \ i
P.O. Box 1271 Oregon "‘;‘;’l‘t'l‘l & 54933 |
Portiand, OR 97207-1271
4, l Contact Name & Address Telephone # Fax # E-mail Address
Paul Harmon
P.O. Box 1271 (503) 225-5144 (503) 225-5196 paharmo @regence.com
Portland, OR 97207-1271
Xl Review & Approval (] File & Use (] Informational

6. Company Tracking Number I

7. D3 New Submission ] Resubmission Previous file #
[] Individuai Franchise
B Small [ Large [ Small and Large
8. Market _
Group ] Empioyer [] Association (1 Bianket
[] Discretionary ] Trust
[ Other:

9. Type of Insurance

Group Heaith - Major Medical, Group Health - Prescription Drug

10 Product Coding Matrix
1 Filing Code

H16G.003A, H16G.003B, H17G.000

11.| Submitted Documents

(] FORMS

[ Policy [ Outline of Coverage [] Certificate
] Application/Enrollment (1 Rider/Endorsement ] Advertising
[ Schedule of Benefits "] Other

Rat
DI NewRate [ Revised Rate

[ FILING OTHER THAN FORM OR RATE:
Please explain:

PORTI NTA
1] Articles of Incorporation [ Third Party Authorization
(] Association Bylaws [] Trust Agreements
[ Statement of Variability B Certifications
[] Actuarial Memorandum
[[] other _

LHTD-|. Page | of 2
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Aeldvn AL VR 1, LVASY

12 Filing Submission Date January 24, 2008

Amount Check Date

13 Filillg Fee
{If required) Retaliatory [ JYes [JNo Check Number

14  Date of Domiciliary Approval January 24, 2008

154  Filing Description:

Enclosed is a new product rate filing for Regence BlueCross BlueShield of Oregon’s new Activate medical and drug plans for
small employer groups. These plans correspond to the form number OO0708BACTS. Separate exhibits containing proprietary
information pertaining to this rate filing have been submitted.

The rates and rate filing information for these new plans are in compliance with ORS 743.730 through 743.745.

The proposed rates are to be effective July 1, 2008 for new and renewing groups sold with effective dates in the third
quarter of 2008.

Should you have any questions or require additional information, piease do not hesitate to call me at (503) 225-5144 or
e-mail me at paharmo @regence.com.

lq Certification (If required)
I HEREBY CERTIFY that [ have revicwed the applicable filing requirements for this filing, and the filing complies with all

applicabie statutory and regulatory provisions for the state of Oregon
Print Name  Paul Harmon, ASA, MAAA Title _Manager, 2-99 Group Pricing
: .
A A Yy , !
Signature I ,"’_/ R I Date; A LA

LHTD-1. Page 2 of 2

2007 National Association of Insurance Commissioners 2




Effective March 1, 2007

17. | Form Filing Attachment
This filing transmittal is part of company tracking number l

LI‘ his filing corresponds to rate filing company tracking number |

Document Name AJ Form Number
Description

|

Replaced Form Number

Previous State Filing —J
Number

0 [ Initial

[] Revised

[ Other

02 (] Initia)
(1 Revised
D Other

03

[] mitial
[[] Revised
] Other

_——

(7 Initia)
[] Revised
D Other

05 [ Initial
[ Revised
(] Other

[ Initial
1 Revised
(] Other

07 [ Initial
[ Revised
D Other

08 [] Initiai
[] Revised
[ Other

———

E Initial
Revi
(T other

—_———

10 3 Initiat
] Revised
(] Other

LH FFA-1

2007 National Association of Insurance Commissioners




Effective March 1, 2007

18. Rate Filing Attachment

—

This filing transmittal is part of company tracking number

OO0708BACTS

This filing corresponds to form filing company tracking number

000708BACTS

Overall percentage rate indication (when applicable)

Overall percentage rate impact for this filing

N/A

Document Name

Description

Affected Form Numbers

Previous State Filing
Number

Activate Plans
Effective July 1, 2008

ol Small Employer Rate Filing

O00708BACTS

New
] Revised

Request + g
{JOther

- %

N/A

02

[_{ New
D Revised

Request + %
DOther

03

New
D Revised

Request + %
[JOther

New
[ ] Revised

Request +__ o
[JOther

05

New
(] Revised

Request +_ 9
[JOther

New
[J Revised

Request +_ g
DOther

07

New
[J Revised
Request + %
r

08

l lNew

[ Revised
Request +___ ¢

[ JOther

New

] Revised
Request +_ ¢
Other

l

New
(0 Revised

Request +_ g
[JOther

LH RFA-I

2007 National Association of Insurance Commissioners




Department of Consumer & Biusiness Services
Oregon Insurance Division - 5
350 Wiater St. NE. Rmi. 440
Salem. Oregon Y73071-3583
Phoae (503) 947-7953

CERTIFICATE OF COMPLIANCE

I ihe undersignad authorized filer. hereby certify that the filing subm: ted complies with the applicable
Orzgon laws. Oregon Administrative Rules, Orcgon Insurance Bulletins and appicante bl
recuirerients und product standards set forth on the Insursnce Divisien's web site and tha! e Sty sl
fasse or misleading in ary warerial respect, 1 further centify that T am watharizod 1o sten e sabinie Lo
certificate on behalf of the Company identificd below (hereinatier Company).

[. the undersigned unthorized officer, a duly authorizzd ufficer of Company, certify that the unders gred
authorized filer is authorized to certify on behalf of Company that this tiling contplies with the Ohreeon
faws, Oregon Administrative Rules, Oregon Insurance Bulletins and applicable filing requirements and
product standards set forth on the Insurance Division's web site and that the filing is not False or
misteading in any materiul respect. I understand that the Oregorn: Insurance Division will rely on s
vertiticate and, should it he determined that this filing is materially Calse or mixleading, approprite
corrective und discipiinary action including monetiry penaltics, as authorized by law . wil] he tuken by e
Oregon Insurance Division against the Company.

Regence BlueCrosy BlueShield of Oreeon COTOSBACTS
Name of Company Company s filirg number o1 1he printany dorm nuicher
" for the filing
.l - / .
/‘f _.-_,’ f f', BN ) :\, ';'_r - ‘—)
Signurure of authorized filer Date
Paul Harmon, ASA, MAAA P.O. Box 1271, MS E8
Prist name of authorized filer Address of Company or authorized filer

Manager. 2-99 Group Pricing

The Regenve Group . Porttang, OR 97207-127 1

Titte City State ZIP
£5003: 2355114 e paharmoe € rezence.com
Direct wlephoene number of authodized filer E-mail address of auihorizedi filer

(203 225.51%0

Fux numkber of authorized Hoor

N Lavle

Sttt o authorized ofioer and itle Dhte

LBt MoAadlan, fro, MLD.
eswdent. Resenee BCBSO
Print name ot authorized otticer and title

HH R O T T T I



Regence BlueCross BlueShield of Oregon
Oregon Small Employer 2-50
New Activate Plans - Effective July 1, 2008
Rate Filing Summary

The Oregon Insurance Division must approve the rates of all health benefits plans in the
individual, small employer and portability markets.

This is a summary of the information contained in the small employer health benefit plan
rate filing for Regence BlueCross BlueShield of Oregon. The total change in premium
requested is an average _N/A _percent above (or below) one year earlier. The requested
change will be effective _July {, 2008 . 0 Oregonians are covered. Consumers'
premiums are also affected by the ages of the people covered, where they live and

whether family members are covered.

Medical and prescription costs: This rate filing asks for a total medical and prescription
rate increase (or decrease) of N/A percent above or below the rates of one year earlier,
Part of this increase (or decrease) is because the cost of medical services for these
policies has gone up (or down) b y _N/A_ percent and because the cost of prescriptions
has increased (or decreased) by N/A percent. This rate is also affected by changes in

medical and prescription benefits.

Medical and prescription benefits: Part of the medical rate and prescription rate
increase (or decrease) is because changes have been made to these medical and
prescription benefits: _N/A . These changes increased (or decreased) the medical rate b y
N/A _percent and increased (or decreased) the prescription rate by _N/A percent,

A health insurance premium is made up of three pieces: the claims costs, administrative
costs, and profit.

Claims costs: This filing states that for the policies it covers, the claims costs as a portion
of premium will change from N/A percent to _85.9 percent.

Administrative costs: This filing states that for the policies it covers, the administrative
costs as a portion of premium will change from _N/A percent to _i6.9 percent.

Profit: This filing states that the profit the insurance company expects to make for the
policies covered as a portion of premium will change from N/A percentto _-2.8

percent.

Glossary

Administrative costs—These are additional costs the insurance company pays to operate
this insurance plan. Such costs include the salaries of company employees, the costs of
the company’s offices and equipment, commissions to agents to sell and service policies.



subsidies to cover legally required plans such as portability and the Oregon Medical
Insurance Pool. and taxes.

Claims costs—These are what the insurance company pays out as claims to purchase
medical services, prescriptions, and other health-related goods and services for the

insured people.

Medical and prescription benefits—These are the policy provisions detailing what the
insurance company will pay for various health-related goods and services. If a company
changes the policy to offer new or better benefits or to reduce current benefits, a rate

increase or decrease may take place.

Medical and prescription costs—The portion of the premium that pays for medical
services and prescriptions. In some policies, prescription costs are shown as a separate

item.

Portability—The name of the health benefit plan for people who lose their employer-
sponsored health insurance.

Profit—This is what is left over after the costs associated with the claims and
administrative costs are paid. Profit can vary greatly from one year to the next.




PROPRIETARY AND CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE

Regence BlueCross BlueShield of Oregon
Small Group (2 - 50)
New Activate Plans - Effective J uly 1, 2008
Confidentiality Statement

Regence BlueCross BlueShield of Oregon requests that this portion of the new Activate plans rate
filing, effective July 1, 2008, be kept proprietary and confidential because it contains trade
secrets not generally known to the public and from which competitors can obtain economic value
and use. Regence has kept this information proprietary and confidential:

* Rate development methodology

* Expected rates effective July 1, 2008 for the base plans used in the rate calculation, from
which the proposed rate increase for Tuly I, 2008 can be calculated
Benefit relativities between several benefit plans

* Information regarding how the cost of the Member Choice Account {(MCA) was
determined

* Costof the MCA

The Oregon small group health insurance market is significantly competitive, and public
disclosure of the above trade secrets would allow competitors to gain access to sensitive pricing
information. New and innovative benefits are essential for health insurance companies to
increase membership in the face of this competition, and the MCA is one such new and
innovative feature in the Activate plans. If the cost and information regarding the MCA were to
be made public, the competition would gain access to this information, and would be able to
replicate this feature in their benefit plans. Disclosure of this information would chill new and
innovative product offerings because carriers would not incur the necessary research and
development costs if they must publicly disclose their trade secrets, potentially several months
before they can even market the new product or feature.



PROPRIETARY AND CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE

Regence BlueCross BlueShield of Oregon
Smail Group (2 - 50)
New Activate Plans - Effective July 1, 2008
Base Rate Development

Caiculation of Rates For the New Plans

Regence BlueCross BlueShicld of Oregon intends to introduce new medical and drug plans into
the small employer group market effective July 1, 2008. This family of benefit plans will be

named “Activate”.

Rates for the Activate plans are composed of two pieces - the medical insurance portion and the
Member Choice Account (MCA). The medical insurance portion was developed by comparing
the value of the benefit in the new plans to an existing plan in the Regence BlueCross BlueShield
of Oregon smali employer group market portfolio, setting assumptions for the change in average
utilization rates due to the change in benefit plans and applying the resulting benefit relativity to
the expected July 1, 2008 filed rates for the existing plan. The cost of the MCA was determined
by the expected amount of participation in wellness activities and the expected value of the usage

of the account.

The existing medical plan in the smai! employer group market portfolio used was the Engage
$2.000 deductible, 80/80/80 Coins, $4,000 Coins Max plan.

The existing drug plan in the small employer group market portfolio used was the $7/25%/50%
$500 deductible, $4,000 Coins Max plan.

Since the rates effective July 1, 2008 for the base plans are not yet finalized, the rates for these
new Activate products are based on the base plan rates effective April 1, 2008 and trended
forward using our rating trends. We will be filing our July 1, 2008 small employer rates within
the next month or so, and the corresponding Activate rates may change accordingly. We will
include the new Activate rates with the July 1, 2008 small employer rate filing if there are any

changes.

We will use the same rate development methodology as previously filed for small group business,
using the base rates found in the attached rate exhibit.



(SN/LO/) A9 (€ iy

(feuondo) weyy sakoidury [rewg [EUonIppy

(A101RpUewr) ued 19kotdury frewg siseq
($CONSL SHO 1d Kddp 10u §$20p p4vpuvIs sa1031pUY |, }
1010BIUOY NIALG are) queay :adk LOWH ] Aynuapuy :33e13400 jo ad( 1

:dnoag yo ad{

(912 °0d 1 “Anuwapury s - Ajuo dnosg WS Hp00'DZ0810H [] 10 DE00'D9IH
ViSq SOd - Ajuo dnois [rewg IPO0'DT08I0H [] 10 HE00'O9TH

24
[
W
. (2007 g1 Aq papusare se) ¢/ ey $YO “ekordwo rews uogoiq 5
[
[J
J158q Odd - A[uo dnos§ jjeurg VH00'970310H [] 10 HE00°D9TH [X] 101-qng
(OWH) oveuaew mesy - qyeay dno1p nzodioy ]

[eo1paut Jolely - reay dnoin D9TH [X] ‘(adueansw jo ad4y) 0L
800C '9¢ ATeriqay :ajeqq

xm_E&.aE:mEu“xo\mz.ko.oa_m.zno.aaa.ﬁnﬂm 18 punoy aq ueo sjuawannba; Buireys
dlseq 1hoyduy [IBWS oy Jo aurine uy

(wtof sy uo ydvi3vivdsa8nd ay; Kfuaps pun wduiz1mbat ayy fsyps Iy (s husiof ayp wr (s Juoisnosd sy; Y4ruryooq .A:a.u.uzchu&u
sEupf anok uymugns /D 3y oy jo reaoxddestp w ynsas Kewr suorstaoxd £o110d 10 uoneunozul parnbay Supnjom 10N “991dwoour Pa19pisuon aq
01 3wy sup asnen INM Juejq iy3] auty Kuy “pajiy 3uraq sFeiono0n 3y 01 Ajdde 10u saop w3t ayz it Kjuo pasn aq

e Alqeondde soN,, ‘uniog souerduos
3O 318D 24 uo amyeudis aip AqQ patjiuao st PU® 4oes 01 w218 uaaq §eY uonerapisuos yuadip e Wyuod o3 wan yowo Nadwo) “Aessarau

9q Aew 9nJ 10 a1MEIS B1jUS 91 JO MI1AAI pUe SoLIBWILNS 218 SPIEpURIS 4T, 910° 1 €L SYO 3010Ju3 01 suonisod PAWSWNO0D 13410 pue *sapns
'SIINTEIS IWEAD|DI ‘SPIEpUEIS [EUOHRU SIPIULISY SIYL “(2)1 100-010-9¢8 YO P soweridwos m Suyyyy mok WM pantwigns aq 1snuw ISIOAYD sty g,

8011 JALLOTAT STHAOTdNA 0S OL TZIS dNO¥D ITIAOTINT TIVIAS dHL SASYIIONI 7007 TII9 9SO0H "JLON
0900-£50-9€8 VO pue ¢/ °cp; ‘9EL'EVL SHO 0 juensing

SUEL] 159udg yreay takojdury [IEWS 10 suoisiaoig prepue)g

€86L-Lb6 (£05) amogy
SOP0-60£L6 B0F10 ‘wajes
Ovv "URS AN 1S omip gge
08tb] Xog "O'd
§ — UoIslAi( dueInsuy u03aiQ

SRIALIG ssoursng 2 Jsumsuo) jo ownredacy



|

[4

o000 O

<
Z
@

(SNILO/LTT 9% 14Ot

{itm 0ueIdWwod Ul SISATEM 10] SuWasIopU 4
UL0) yaea 3o 33ed yoes jo 1atwioo puey
AN BMGquim oy anbrum (s parynuopt are SULI0] '¢
w0y paroidde ue jo juawpusury T
1821133 10/pure Ao1jod map] |

OO O
SO0 OE¥ooo O

g
pd
w
*)
o]

\31 207 U1 STY) UT panTgns are 3umoryoj sy,

£ % TS99 ¢ps
SYO (100
-010-9¢€8 ¥VO
(DE00THL SAO

r————

parsanbar mataay

MO PUE FI0MISU-UI U3MIDQ SIOUDIYJIP oYL ¢
 M3U 31 pre uwiog axy) pascidde oy usomaq

*3ue 1npoxd ay e 10y Sunoj paaoxdde ayy 1y -z

SUbirea 10 uepd porordde Joud o1 apew sogueyy) |

9 SIPNIAM (J2733] 12A09) uondisap duipy oy

uondunsap Suryry

SIuMU A1nha
admyoed
UoISSILIqN'S W0

UOXOIXOO X X
MNXOXOXK O O

VIN S

L
]

(23uvy> 7102 v Junf Guo #t samy aof sn

UMDY 31 dyg)

Loy paaozdde winidl wes uotstalg duUeRINSU]
Yaduress PIsSaIppe-J[os om) ‘s3unyy pajreww 104 ¢
(9355 "UOHEDTPOW 93 AJUIPI 0] ULIOJ pasiaal
ay1 jo x}& pastaa1 3unyy J7) ‘reacadde 1oj P3[1J SWIO ‘]
1 31 9ALIP 0 pasn sampaood pue suoseax
0 10 MatAIaA0 UE M WINPUeIOWAW feLrenioy 7,
"(Tudumdop sy SULI0J 10] spIepue)s 1npolq ‘g
“uoneDIIIad ANjiqepesy ¢
me Aq poudis uizoy souetydwos Jo ey
‘uonezLIoyNe Jo Jama] s, 1971y Aured pary '€
ENIWSURI) UO 10 J S W uondussap Jun,g -z
(Ao s3upy saded) wuiog rentwswen Hpy 1

9G37

fc

ON Sax

us
q 01 uryty moA 10§ Furpyy Inok QM payiuigns | qaps Ino 1o A3Yds Siuawannbat
Ul13/§1438/500p /810 3OUBINSUTUOS 310" AR uo pannbas sy a8eyoed
110 U0 10 JIYAS U0 pateso] are swioy pammbay | 1100-010-9¢8 davo uorssyugng

{sruowaammba.
Hoap ut Louzisisuos 10{ 40102077 1o1posy 31 uo
2SOU 5P Symaop swyt uo Siusuaambas 2y ) juoneutiogn

:owu: s padofaaap Sy mok Ul SULIOJ 21) 2I9p

101220 19npo1g

{x0q

$og0 10) Suny
Ul propuwys

JO uonRacr]

(SONI'TIA 'TTV HO1) SLNIWIIINOTA TVAANTD

StuImAINbII SPIRPUETS MINARI Jo uonduosag

- OUAIIY

Sudwa by

MAATY




U

| VIN

L]

Sak

L]

L]

A0 N2 72
'SPIOM (0('¢ 10 sa3ed 2arg weqy 9Buot | (p)(1)g0i s
JUsuonaas edoud ag Jo xaput 10 1u2w0d JO JIqE! B SUIEIUO0D 12213110 pue £o1j04 SO

"pe3|siu

01 K21 Jo “asnnsqe ‘snonFiqure ‘urgirasun ‘21qU31ya1utum 10U ST pUre JOUMSUOD
=41 01 I[qEPUEISISPUN pUE Tea[d ST UONeWIONU! Ay ] “suoistaoxd 3y i ( SUOT)OLNSII
Suipnjour) suonedIpu Iaqio pue ‘Buniorq ‘sBurpeay ‘apn ‘sumuod Jo vondussap

(SNILOA ) 99¢ [y it

‘ORYTEL SUO

VIN  $94 _Staqe] “swmimaid jo uolteuasald ey Wt J[qepUEISIapN puv Jes(o oI sunoy | ( DS00°TvL SYO | Aiiqepeay /Kim
] (1] "see1jomua sy 10y pasn 1 (0] S0-£S0-9£8 AVO 3O T 1qIYxY) JUSWIANL)S YI{Eaf] U031 01€0
V/N S9 4 Y1 AJUO pUe $33[]0JUI M ISIJUS 0] PIS S SUOYSIND [ed1pow Yiim uonestdde o -£50~9¢% VO uoreoiddy
"STUIAWANINDAI 10 SUONIPUOD
MU 3UTYSTIQRIS? 10 ‘siudwkedos pue $3[QUONPIP 10 ajqeAed sigousq Fuisearou
10 3uISe2109p ‘siyausq Suippe 10 Sureuun o uAYM ‘9687-Obd Q0] ‘Sun}y 1j7uag 1000
HIIDoH JO 2UDMETUOISI(T pub UOLDIYIPOY 10 syawaiinbal pue [eniusueI ] ngGng “£S0-9€8 ¥VO
] "T-1-6 Jo asn 3jendordde pue saoraiss Lono3oun 10] 93eldA00
SIA duipreda savfjorus 0 uonewIonn spiaoid o) panmbal are sueyd 1jouaq ieay 669'EHL SHO
“uonezUOMNE 9[3uls € Fuuteiqo Aq Is821q 21 JO
] UONDINSU0I3L BUIPN[OUT SIFIALAS PIIR]SI-AWI01I5ISEW 1[® 20 23e13402 oY) Surquasop
SIA | _J9yearsy A[[enuue pue UaMI[[OIIL o Jum (e SonoU USILM ® papiaoid st aafjomo Ay (D169 ¢¥L SUO
] SIAWANNDAI VV {H Aq peoddns AJaros
$IA 218 SIUSWNRIS PIE]3I YV JTH [T pue siudwaiinbar AoRALL] WV JIH [[B S1o9t Aanog KovAlld YV AITH
(] ($93213400 3500 FuljLy 307 1THOAYP Sienidosdde | (qyg] EL el
SA | AW 298) (AN81)OLL EpL SHO Wl parsy) safe1oao SPRIoUL 10U 530p ueyd yyeuaq yiesy S¥O
(OSOH)
SI01IBIUCD
('$60°08. SO 12d H§OH 01 A1dde jou Op SpIepuels 3$3 ] mLn|od MDIAIS
UONEI0] 3 UL | y/N,, PR 9q Aew () YSLI2ISE Uk AQ pamo[[o] SIOUITIJAI NNIRIS) 3Ied yiesy Aipgeonddy
"LESE-Ovb o) Funy SNEDIILUD
P 24InDay YT SUGTIDIZA() SSIUTSNG O] SIFUDY)S 10§ SPIEPURIS JO ISIPI2YD I3pUN 1] LEIE-Opt woyg vondumnssy
. 9CSEvL sdno
] [] PRPTW S8 QIHHT-0bb 10 VIbhZ-0bb w10} | ‘¢ EPL'TIS YL | Areuonomsipysisna
V/N s | ‘dnoId Krewonamsip fo ysnn ‘uonetosse ue duiAfirenb 103 sprepuers pue reniusues

[SUOTIRLO0SS Y

WBYYC-ObY WO 'Suvyd Tijouay ijbof] anodi) SAowzSunaly 315 (eI
Aof010u Y aaunN 10] SUOISIAGL] PIDPUMS 10] SPIEPURIS JO 1SINOSYD 19pum 3|1

|$43
O1I0£°05L SYO

DWIB URLIY
Mejlam
Tkopdwry sdnniy




—

“Japracad oy
Pue paInsut 3y 01 Apurof 10 1apiaosd a1 o1 £ HO341p apewn Jomia are syuowifed s3visaos
'P313400 st rendsoy 1saxeau a1 0 uoneuodsuen punoid pue amo uUeINquIE J|

(SNIZLO/TE) BO¢15-Dpp

+RILEPL SAQ

dURINqUIY

ydeidriedming

SNOISIAO¥d ADI'104

D000 ao oo
00 Do o oOag

)
L
b

VIN

(PX1)901"¢¥2 SYO SuoIsTacad

Ui 218301 01 3saym satynuLpt A[iSea 1ey) sjusquos 30 21qw1 ® sapnput £otrjod oy g
28813400 Jo 2d£) o §aqLIOsop

pue a3ed 12400 ay1 uo Apuautwoid sresdde 1 uonded jouq e surejuos Aorjod 3y
(L)SOV" €Y SYO "1omsuy
a1 Aq pasn s13Y30 ITe woy wioj sy ysmunsip oy aenbope st Taqurnu uroj oy

SWLIOJ 31 JO 15100 prrey-15a] Jomo oy i sreadde 1aquinu UOHBIIUIPI-ulo) v g
"R ) Jo aFed 13a00

241 uo sreadde jew uoisiaoxd SUIUIEX3-0)-1y3Ll © sapnpou JIBOYII0 [eOPIAIPUT Y] ¢

‘Kotjod o jo a8ed 1811y 3t wo sreadde 1201750 Lueduos ago 1583] 18 JO armeuds oy p
‘Aatjod 2y Jo 28ed 1501)

o1 uo sresdde ‘aers pue K15 v 15e3] 18 Jo Junsisuos ‘ssaippe Auedmwoo dumsur oy ¢
‘Aureduroo Smmsur ot Jo Amuspr

o 01 S pes|stu 1ou 1snut ‘Katjod o) uo pasn J1 *080] s Jamswm 10 surey Junoyrew v 7
‘Katjod i jo 28ed

18113 341 vo Apyusutwoid sreadde Kuwedmon Suumsur s o awreu aeodion HUWEL A

SpIepuess feuotieN

a8ed 12405

SININTIINOTE WH04 TVEANIO

V/IN 524

"J1EP pUR IaqUINU W0} UMO

1 AQ payynuapt uuoj sjeredas v se pannuqns aq Aew 1o w0y a9erorcs ) unfim

Papnoul 3q Avw eiep ajqeLrep ‘uoneayIpow Jo 33ueyd oy jo [eaosdde Joud 10§

pannuqns si sajues paaordde atp apysino taN S1qeLeA e 0] uouesytpow 1o sJuero

AUE e uonEITII e sopnpout ose 3utpy ay ], ‘won yors 10y saduel snsipear

PUE 31qeuoseal suasald Aujiqewrea Jo Juswae)s V "a3ueyo fewr woy J[qeLreA yoea
4oIYm Jopun suonipuud sy surefdxa jetp AN[IqRLIEA JO JUSWISIETS B sspnpout Suiyy oy,

| VIN_ SR

Paynuapt axe suondo 1o safues ajqeLrea [je pue $133081q £q pajeatput st elep aqqeure A

(2)S00'TPL SO

X3} d[qrum A

(‘TG giEIgANIesy/so0p 10°3IUTINSUTIOSI0" M A

NS QI Ino uo samaping 20g) “arep UonIp? pue aquiny

w0y anbrun nay) yum P3YNIUSP!L 312 SULIO) 13YIQ “papnjou st U038 IAnRIAlR

UE SS3[Un pajayoelq jou are sjuswannbar £otjod otseq -siuowsannbar Jtseq e

Yim 23810400 2109 saptaoad ULIO) JeL pue "JaquInu ULIo} JUO Iapun paty st Lotjod oy

(D)S00°THL SHO |

—_— e ]

Idquinu oy




CSNILO/TTY GOy 1¢ -1

991Alss ) pauroptad uerdrs{qd v uaym ITERET I

papiaoad Lorjod 3 3t “reuonnaesd asmu PAYIL30 pue pasuaoy| Amp € jo ssnpdeid

J0 3doos [nyme] ay urgua st eY NS AUE 10} JUIWISINQUITDI sapiroid aderano)
o 901198 1 suiopad wetdisAyd

b uoym s11jauaq saptacxd Lorjod atp g1 isi3ojoryossd pasua0t( Anp e jo sonoeid

Jo 3doos nymey sy uryum s 124 301138 AUR JOJ WAUISSINQUITSI sapiaoid ofeisaoy

TILEYL SO |

60L°¢hL Sd0 |

Jusunean sanaunipe 103 £1e55300U SIONALIS duzyIsoxd [erejojIXew sapnput a3e1aao)) 0L ¢PL SYO
i MAIas 3 pauniopad werdisAyd

¥ US4 $11j3uaq sapraoxd Asrjod oy ot sujewroido P3suadt] Amnp e Jo sonaerd S900SL

jo 3dods nymey atp urguam st 1BY1 391138 AUR JOJ WAUISSINGUIID] sapiaold a8e1da0n) COLEPL SHO
‘wes3o1d saniiqgesip [BUaWdo]2A3p PUE Y[eay [eIUW ANUNUIWOD
paaoxdde-are1s Lue 10 "uodaIQ Jo Aeg a1p Aq paeIado 10 paumo rendsoy Kue

Aq papiaoid a1om Ko ISNEI SIDNAIIS PIIIA0O 10] SHIaUAY 3PN[IXD J0U $30p Aot0q 0L EvL SO
suredoid wowsTeuew-Jios

S91RqeIp pue “Juatidinbs ‘sarjddns 105 JustmasINquItal sapiaoid 28e10a00) :$IaqeI( P69 €L SHO
"SIuSpU2ddp pafjonus pue sasnods DPI[JOIuD *s3s[joIuS [[8 01 papusyxs
2Q [[eYs uonsas sty 1apun papracid sijouag PHIGPIIYD PUR ‘SH8 ¢/ SYO Aq pourgop

se ‘ares Loueudord ynm paersosse sosuadys 10§ WoWLs.MquIral sapiaoxd adeanon £69°CHL SO
‘ucnezuomne Joud jo uoneuTuUNap ofwmis &
M LouoNNsUeda1 Jo sagers [re Swmpnouw Jusuneen JO 38mM00 s 39[j01ua o1 Jo wed o

1By} S30IAISS PAIE|al-AWwol0vIseur 10) TIRWISINQUIIAT 10 1wswAed sapraoid ade1aA0)) 169°€tL SHO

81 98¢ 1opun uaIpqiyo 10J sIaprosip 816 11'd asnoH

[ewawdoraaap sarseasad jo waunwan Aressasau Alreotpaw 10§ SUJIUD( SIP1AOIY MET U0d330) 100z

£-£00Z unapng |
“SUCLIPUOD [BIIPaU JoY)0 J0] aFe19A00 IRy 3A1DINSI ‘COp1 W

IOW ou pue peolq se 5q Jsni 3319407 ‘wstjoyooe Surpnjaut ‘Ksuspuadap YOP1-€50-968 YVO
[FOTWIYO PUR SUOHIPUOD SNOAISU O [BIUUI 10] 9FRIZA0D apnpou sueyd [y 965 EPL SHO

(8¥£T 11g asmoy

Sossaut LOOT me] uodaig
O ] 10 saumlur 1210 10§ 5e13400 se U219 SUres Y] 0] 3¢ 1SN 3Fe1dA0]) "dur)sSqns Aq papuswe sy)

ON  so7 PaIonuos 10 [oyoore jo asn woiy Sursue sturepd 10J UOISRIIX3 UL 3pN|ouT 10U sa0(]

WIS MUy

ORY'EVL SUO | 1susy |




PRY 4D
'SIE3K ¢ 01 Preotpay Aq pajty SWITe[o Joj “Julipeap wiep jo 3utjy puaixs 1snw SUeld | “LO0C smeT uodaig
"UONEBIIPIW J3DURIMUR PAIR)STUILIPE A[TRI0 ‘P3quosald e 10j 99¢ Y

33vI0A00 PUAIX2 1SDW jusunEan Adexayroways 125ues 10§ 93819400 apraoid jey suerg

S1591 GE] pur suoneutwexa FUTIVISS 199ULD [10310[00 sapnpout a8e1940)

L00T sme uodalp

1sumpundnoe posusor e £q pouniojaid uaym
PA13A09 59 oste isnw weIsAyd e Aq paunojard USUM S3JMAISS paraao) aampundnoy

66L°¢PL SUO
AL

SuUOHBUTWIEY2 BUI310S 190ueD I1eysord Sapnjout aderaro))

'L00T smeT uodaip

oL’ evL SHO

SUOLBUTUIEX3 1SBAIQ [EOMN[O S3pRoUT a8ern0)

16L°EvL SYO

9661
JO PV u0N31014 NEIH SISO PUre  SEIoqmaN [eISpa] o Pim soueriduios 1sansw

pUE UBLIBSITD 0] SINOY Og pue AI9AT{ap [eurdea 10J 28 Jo sanoy gy sapiaoid s3eraa0y

(01)0001-£50-9¢8
AVO ‘€T3 £ SHO

"19p1aoid ares (resy s uewom 1 Jo Jeasdza1 uodn sum Kue pue pg 03 81 UsWom 10J
Aj[enuue papiaoid surexa Tesws-ded pue otaad 1oj udwesmqurial sapracid a8eiano)

"19P[0 puE 335¢ JO STEIA (f UoWom 10J Ajrenuue pue
‘13praoid ared \pjeay au Aq PIpUIUNIICIAI NWNAUE Ueom YSU-y31y Jo snewodwks m

uo112919p jIea o asodind o 10y TUSWIISINQUIA wesSowwen 10y sapiaoid ade1da0)

RTLEPL SO |

LTLEvl SHO

‘wstjoqelaul yey pue MerpLyoqres
'PLOR OUIUIR JA[OAUT TRY) WSI{OGRIAU JO SI0LD tHOQUI JO JUSUNEIN Sapn{aut 98e1aA0)

*9CL'EPL SAO

‘weisAyd Swisiatadns
241 Aq pantwigns J1 se pred 3q 03 are Swrelsisse uersAyd Aq Apoanp panrmgns surrer)

(9L9 119 =eUag

‘me uodalQ ooz
Aq papusure sy)

"01AISS o) sunopiod
ueitsAyd ¢ uoym siyouaq sapraoid Aojod 11 “isuuap posuadi] v Jo aonoeid jo adoos
[TYME] 341 UM ST 1ey) 301A13s [ed1dms Kue Joj uamssmqutal saptaoid sdeisaoyy

+STLEHL SHQ |

«O1L°EPL S0 |

"301AI9S 3 sutopad 1813010404 sd 10 uerotsAyd e

URgm Sijauaq sapraoxd Lorod sy g1 *1oq10m R1d0S [EIULD PISUDI] 3y 01 pansut am
paLRgalstdojoyoAsd 1o uersAyd e PUE JINIOM [B150S [ROTUID Pasuadi] ® Jo aonoeid
Jo adods nymer st urqm st 1BY] 321438 AUR 10] JUSWSSINGUSIAI saptaold aZe1ano)

VIl e, SYO

(SNILO/LD 99¢€ 10t

panunuon
TUawssmquI]

Wjauag




CSNILVYILY Ao 1 ¢-0rp

's3ahojdwa atow 10 (7 mim s12A0[dwa 10J 19p[0

|10 55 2 ‘Gurarans 107 23819400 Jo uonenunuod sapirolg

c09°evL "109'¢h,
‘009 €L mmoi

‘uonesuadinos

SO 1o1ye 93e19400 JO UOTIBNULIU0D 10 S3PIAGL]

+0t6 EPL SIO

MSIX3 2 Y4 33e12405 pardnirsumun SIPIAOLg

0S00-CRO-9E8 VO
(R)6T5 EvL SI0

U IsyI0Ue AQ paoe[dal A[2Je1paUnLT pUE pajsoues

SUAYY pasoros e 10§ 23819400 JO UOHENUTIUOD $IPIAQLY

£600-780-9£8 AVO
(D6TS vl SAO

)] 10 3LIS 10§ 98EIIA0D JO UOUENUIUGD SapIAOI

LIS SUO |

3 01 3010 211 Jo Ado> v "NVURINSUL GONRZIUNeII0

~I9PIAQIGy pageur Iopun papraoid st ares jo Aummuoy

(on
(WS evL SO

——

aBr1an0a
JO uonenunuoy

(1)198°€vL PUe X(£) 10 (Z)(1)658"¢hL *(2) 10
(D '(2) box s120u 1e1 werdoid MILADI [BLIANYR Sapn[ouY

(198 €py
()10 4(7)
'(1)6S8°EpL (3) “q)
‘(B)1)L8]°€PL SHO

'ssa001d [eadde pue aoueasnsd SIpNW uelq

00T1-€S0-9¢8 ¥VO
(08 ¢vt SMO

Juswamas suneyy

‘pouad
1583] 18 JopjoyAdtied o Ajnou [im wintwaid
JO 1USly) 01 Furyaos doansut ue e sopaoed Karjod ayp

el
O—w__c—

SOCEvL SMO

"1 UOHIBUTILIY) 31 Io)e
S&2P (1 Ugy yuos SUSIYBU Juswaoeydal-uou Jo TOLEDIITION

(£)09S €FL SHO

11 JO on0U pue poliad 3oerd umurtuTw pannboy

(980 9 0080-250
9E8 AVO ‘SocEyL
S¥O ‘095" evL SAO

femaudivou
PUe uone[adUR)

"S1apIostp [euatudofaadp aatsearsd

pum s2AnGy

"$IITAIAN

L8 90
1%1 98e 13pun warpprys 10 ‘s1JaUSQ Ipnjowt swerq | ‘1007 sme] uofaig
"SAVIAIIS pAIE]aI 81 YD
1out sujauaq Inip uonduasard 3upnjour swelq | ‘1007 sme] uodain
pit UD)
Ho pue suamsord 10§ 38819400 spnpm SIgauag | ‘1007 smet uodain panuNtos
POs UD .EuEuE:n_:__E
[ 58219400 Sutpiaod Sueld ‘sywepdunt resao) | 100 sme ] uodalg njouag

— m——



-23r19400 10] 1qi81)3 sem fenpiArpul I yorgm Suunp pouzad WUSUIIOUS ferut

U1 01 wanbasqns dnoad s ur S{I0IUS OYM [eNpIAIPUI e st _dafjomus 31e],, Sauja(g

"Porzad uorsnjoxa saquasacy

(P2OEL €¥L $HO |
(YDOEL EPL SHO

“Jauued ansauwIop xas-suies Spnout isnui  juspuadasp ajqidis,, jo UOUIUI(]

L0O0OT g ssnoy
LOOZ meT uoBaig

‘dnoid aq) sopum Q1312 astmiago [enplarpum
ue 1o ‘330tdura o jo uapuadap ‘vakojdwa Sopupout 39101, 30 vomuyag

"1200-£50-9¢8
AVO PUP (TT)OEL EPL SHO JO S1wawannbas oty siaow uonmyap sakopdus opqisig

(ED0£L'¢rL SHO

1200-£$0-9¢8 VO
CDOEL P SO

PIUL3P st 33eI3400 JyqeIpaIy

0v00-£S0-9¢R AVO
"(8)0EL ErL SHO

'$1010€.0U0D IIIATIS
a1ed yireay 1oy pouad uonerjiye ue pue s3e1aron 103 31ep Annqudife s Auapr surs 1

(£)ELEPL SHO

'S3Inpasold aotreasnss ap o) satpdde 3 se «SITRAQUF,, JO wonmuya

0901-£S0-9€8 ¥VO
(SN0”'¢vL YO

(SNILOZLDY A5 1y -0y

Suoluizag
19POIy asne)y |~
("s1owmnsuos o) 3urpeaysto pue ‘aandasap ‘31qeymbou Areuonaidsiy
#q 01 P2IIPISUOD ST ISNE]D & YONg) Jornuos souemsut si Junaidiayur w uon21sIp JIVN ‘(£)
[eUY pue [in) Jamsur oy 213 jou saop Ut "asnepd Areuonamsip e sapnpout ued yp "(@so0zrL s90 Aupqipar)

0990°£€0-9€8 AV 03 “TUQIUXT SE pazLIeunins st tejg iveg nAordury
HEWS 943 105 suotstaoid Sutreys-1soo pue suan Astjod “siyouaq jo AUIRNO Uy

0500-£50-9¢8 AVO

SO 33eI1aA0))

ST $IJIUG-§O-UONBUIPIODD YIIm 3OUBPIGIOR 1[NJ UT St [Eenpiarpur
PIINSUL a1 103 3dUBINSUY IS0 Jo SISEq 211 U sTUwAed 11jouaq Jo uondnpay

‘9080 @ 0LL0-020-9€8 AVO DU ‘Z¢e ehL |
SUO '6¥S L SAO ym sanduos yn

SIjauaq Jo uoneurpIoos sardde Lorjed yp

9080 M 0LLO-0T0
9t8 VO ‘ISSevL

sILjauaq

S EPL SO | Jo uoneurpion)

0SL0-£50

"ued -9ER VO (T1)

Anpigenod renpiarpur ue wienigo oy Swourannbar Lipqidia eropay pue sres SprRUT [ (D09L EvL SHO
"sadhordwn 7 afriaa0d

(¢ el ss3] qim s1adordus 10J uswannbal 93e13400 JO UonENUNU0d §3qLIAsIp Aotjog

019°¢PL SYO

Jo uotienunuo;)




USWOM patireurun pue pailietu Jo u3lpjiyo
Ud3M12q 1O U3WIOM PILLIPUINN PUR patLIew UI9MI3Q JBTIULIdSID 10U S30p Adtjod YL

—y

[TLEFL SHO

“BaIE
IDAIDS § JINSUW 343 Ul FUIPIsal 10 “¥30[pam Jo Jno UI0q ‘Wil xej [e1apoay | syuared

(SNILON T 98 10t

UONRUTLULIDSI(

SHO YIm 30unp1039D ul 23043402 sumIqo oym prys pardopo 4o PHY? ut0gmau y ¢
s1sousmp v fo auasqp Y1 U1 uouwaofur onauary ‘7

99L°E8L SYO Wl papraoad so 1daxs ‘Kouvuldaig -y

~OPRIUL 10U Op SUOMIPUO? BUsIXI-24)

uawjonEe Juimotoy Ajsterpaurun pouad patjinads 10 suonpuos dunsivs

-21d 10§ paumodut sasuadxa 10 SOFIRYD ‘SIOTAIDS SB _ UOIIPUOI dunsixa-aid,, saujaqy

B uo S1uapuadap se pawned 10U *puared S QM 3UIPISAI 10U USIP[IYD SIA00 Katjog (+) LPREPL SUO
"uondope 10y pamnsur 3y s USIPIIYD 941 JO widwaoejd ]
JO J1ep o wouy pamsut 3y) jo uaspyyd padope SI9A07) YMIQ JO JUSLOW 3Y) Wolj
syuapuadap s1qidu2 paiyienh 10/pUe PpAUNSUL 343 JO UAIPIIYD LOQMAU SISA0D Aatjoq LOL VL SHO
SIEIA 0Mm) K19A3 WBXS U0 'STBAK 81 019538y ¢
TBIA OB WILX3 JUO ‘SIvak XIS 0 sthuow $7 safy ‘7
swexs 1y31a 01 dn ‘ares £qeq [jom ‘Squow 7 01 ng ‘|
] [1| :smojoy se Sutresy pue uorsta “ared Arewrtid jo uotyeurmrexa J3uq & sopnpout sfe1aao))
V/N Sa L Ueld otseq m L1o1epuepy 9eL €V S30
O M ‘Suonezrunurwt sapnjour ageisao;) e LETN
V/N SIA ueld J1seq w1 Kiotepuely 9tL'tPL SUO luapuadagg
| ] ‘mel 10 1991 [emieu punos o1 Amlur [e1uapiooe 105 Wwounesn sapnjoul 33e1sao0)
VIN  S9g ue[d dlseq ut Alotepueiy
‘Syiuow g1 AIaA3 duo uey) & [iuanbazy
210U OU q "1s1iusp Jurpuane o) Aq Aressasou PAUIAIP UaYMm shel-x Sutmangq
pue :3onoexd feuap [ensn qim SIUBPICIOE UI JUe[eas ‘1esk yows Jusunean spuonyy
] ] . pue ‘sixejAydoid felo ‘urexa auo SIpnow s:eak 71 o1 ¢ safe UL1p[IYd 10§ 38eton0n)
YIN Sax Ueld Jiseq m Aiotepuepy 9EL'EVL SYO [PRIR(]
'[EMIUAI 10B1U0D Teak-prur uo porjdde
ST wnurxew 39300d-Jo-n0 10 ssof-doss 'S31qnonpap paysnes A[snotaad Joy unipain
Y1 moy saies Apreays pue suorsiaoxd 353 JO UOTIENSIUIIPE 3 SMO[[0) wonTuLap
YL 1834 10e1U03 pue 1wak repusied Sulyap suorstaoxd 153%30d-jo-1no 10 ssol-doig | (MDezorchs SAO
(..2214pp
40 UMD 1YENOS 3ADY PIMOmM uosiad wuspnad Kpupupio up YoM sof wortpuos y SNy TPL SHO
LOLEYL

(LD0EL L SO

panumuod

suomurgaq |



01

(SNIZLO/LT g9gi-ovp

"SIVNAIIS PIIIAOD 0} §59008 I ]
s, ;umdrass 10] K1essanau 3 urdpof pue ‘sreaw ‘uonenodsyen 3pnaXa Aew s)jauag
"SUIDUSUSS 10 "UONZPUSLITIOID] ‘ssurputy
5 HNOD B JO NS € SB MB[ JO UN0S € £q payepuew sweidord 3pNIoxa Aew sujausyg
"OPEW 32€ SITIBYD OU YOTym 10§ SIVNALDS IPNOX2 Aewl s)Ijoudyg
*APOg WU A0T € 10 (uonesuaduos
S13310m) 1340[dwia 2 jo Anpiqisuodsar S 378 1e1)) SAVIAIIS IPN]OXa Kew sijauag (98e13400
Jo 33ed Jeorpw
"sainpadoxd jpuoneSusaaur 1o euswradxs apnpoxs Lew s|jouag pue papn[axa
BUd AP AQ | 10U S P/, Yrew)
PIUTULISIIP S ATED [IAI] AIRIPIULIIT 10 JUIISI[BAUOD TeIpOISNd apnpoxa Aewr siyouag SUOISN[IXD [eIaUan)
0900-£50-9¢8 VO
"eudoldde pue L1essaosu A1[B21paw 10U 2014108 K1re IPN[OX3 Aew s)Jouag 9L EVL SHO
Sqiow 71 pasoxa o 10u ‘potsad uotsn[axa I3M[0IU3 AL AUe SaqLIISIP Ad1j0g (WLELEVL SHO
UPId 11J3USY (3eay € T UM )51 o 10§ SUIJOTUS SENpIAIDAT Ife 01 uoneandde | 0900-£50-9€8 WVO
SH PUB S30IAI3S PaIaA0d patgioads 1oj porad uoIsnjoxa Aue saquosap Asrjod ayy, (E)LEL'EPL SHO
"PIESIPIN J0] Autj1qidya uo poaseq PANULIIIIP 10U ST s1Hjouaq 10§ Lqidig @DULYRerL SYO Suorsnaxyg

‘SjudwaImbar
uonezLoqne-axd 10 Ajeuad euonippe o) 122(qns j0u 2Ie sAo1AIaS Asusgrowryg

*Apredoal snouas ur ‘uewiom Joeudsid v Jo ased 21 Wy *smyay

10 uos1ad ® Jo \reay 2y soepd pinom UONUINE [eJ1PIUI AIRIPIUIWI JAIIIAI 0] amjte]
1By 1>adxa A[qeuosear pinom SUIIpatl pue pfesy Jo 33paymouy sfeoae ur Surssassod
uosiadAe] waprud e yey uied s19a0s Suipnpw {iusass uAo1ns jo swordwis anoe
Aq Jjasit s1sajiuew ety UONIPUOD [BIIPaU € SE ,UOTIIPUO) [e3Tpaw Aduadroury,, sautyag

669'ChL SHO |

+(€) (Z)
“( D108 €L S0

aIed Aouad oty

‘spotrad Surpuiq pue uouezLIoyIne Jold saquosap Astjog

00T1-£50-9¢8
AVO “LES'EVL SHO

‘pouad wowiforus [erads e 10 saptaoxd Lorj0g

(PDLEL'EPL SO

saakordurs 31q1ya [1e o1 pazagzo ST 28e1940)

(CLELEPL |
OWPELEPL SHO

Amqidng



Il

(SNILO/ | Ay L -ovp

SI3TAIRS PaIonoa ur pajou A{[eaij1dads jou pue Siseq wanedino ue
dinba reorpawt ojqemnp pue sonddns [E1pal ApNoxa AR SNJouag

'SINAIP [ronnaoeuLRyd SjqeIeduw apnpoxs Kew si1jauag

___SPte UOISIA pUe ‘S3sud] 1oe1u0d ‘sasse[3aka apnipxa Lew sHjoudg
1 93e 31059q $50[ Julleay paouaadxa oym g7 a5e uey 193unok
3 'S301A9P BULIESY pue spre JuLway [euIaIXa apN[OxX9 Aewr syyousyg

ATIOIJJ3 TeUWIUTU IABY O UOISSTUIUIO)) SIDNAIDS IBaH uo3aI0 am
PUOS wieLIad 107 jusunean [eaipat Suroduo apnpxs Aew sijaung

"sampa201d Funurds 1oj 1d3oxa
SU3 01 PaTE[a1 SIDMAL2S [BIIZIMS PUE [231PSUI IPNIOX3 Aeul Sjousg

) sjuerdwt 1ea[yoo apnppxa Kew SNJauRg

E——

'SIED 100] JUTINO1 IPNJOX3 LBW Siyouag

: 2A3 a1
Euﬁuﬂ_faémoEvoooaSﬁouobomémoﬁs_uxuma:_ m:.«o:um

81
12Ip{1Yd 30§ pa1ou se 1dI0%a ‘sadNAISS UoISTA IPNOXI Aewt S)Jauag

[eI18.NS JATI03]3 JO [eSIAI 2 10§ SIIIAIAS 3pN[OX3 Aeur syyausg

‘SURA JRIDIJTLIE
—O SpOyaUI 110 pUE UONBUTWIASUL [RIDIJILIE 9PNIOXS AW SYjouag

'S0 0 ‘s[reu
I8eastp unys pure sd4jod *siourm uBruag PAULILIUOD ‘SHIAA ISOILIRA
194 PIULIJUOD JO WWIUNLAN SISO ‘0) PANWI] 10U nq ‘Surpnpou
38uos-uou Jo ynsa1 o1 are 1e1 asot 1daoxs ‘aouereadde aaordun
[} $90TAIIS D1BUISOD 120 10 A1981ms oniseld apnjaxa Aew sijauayg

Medino ue uo papiaoid suononnsu dN3qeIp Jo 3ses ayy ur ydaoxo
[qeinp 3unerado 10 suonedIpow Juuastarmipe-j1as 10 uondNSI
d ssamy [esauag pue uonnnu ‘jonues S1am ‘uonessas Jurjows
'q ‘Buipnpom surerSosd Surmen 1o djay 3138 apn[xa Aewr syjouag

(a9e12A00

jo 33ed seorpmt
PUT popnoxa
0 gt B,
jlreur) suoisnpoxa
[ruotssajoad

3914195 10 werdold yons im fledtpauyrendsoy
suonestpaw uonidussaid 1o sjuowsiddns POOJ pire [0Nu0d IYZ1am | 0900-£S0-9¢8 AVO panunluod
... _s/featpawt Jo ‘swreidoud festurpd ‘uoreonpo IPN[IXI Aew s1Jouag 9CL ChL SHO SUOISN[OX




A

(SNIWLOM 1y g og 1y 1)

,IPJIJJJ! T Asdayida 105 K8ms o0 ¢ [
‘suotiouny A[1poq 19110 10 ‘uohjnu "Ya2ads o yuaunrredu
u1 3un[Nsal $I9pIosIp 10} paeotpur Axa3ms snseydonpre 10 oigreudoqugy 7

"K1981ns 1o Amnfuy
[M1Uaduod-uou B Jo I[nsaz & se parmbar SIDIAIDS DUISWSO IO 10 AIFNs onse[q ‘|

:3umorjog s
] []| 10§ swowrxeur 19300d-jo-1no oy 1%2lqus jou pue jusoiad ¢ 1583] 1® ST 11yauaq s8erano))
VIN S9A ‘Ueld dtseq w Atozepueyy
AWOIPUAS [eUS101edaT] S[qIsianain [ETHEIT )
O OO 10 udunean featpawr Swoguo Joy uoneluly JusunEs) 13U S3qLIISIP UOISIAOL] 0900-£S0-9€8
VIN SOA Ueld dIsed w1 KIoepuely | ¥VO ‘951 chs SHO Sy

“UonIpuod
13d shep o9 waunyew ¢ aaey yowym ‘Amfu p1oo femds 10 peay Jo sased ur

1da0x3 uontpuos 1ad skep 0¢ wnuwryews ‘Amifut 1o aseasip 10§ oo uoneIIqeyay 4
s1npoxd poojq 1o pooiq ‘9
(swurof [ewdie 10 s1ayewsoed ‘39) maurdimba restpaw [euonoun, ‘¢

wawdimnba resipaur sjqemgg -y
sanoquo “suonedtpaw pue sSrup ‘sarddns TedNpal ‘¢

Bssqsouy 'z 0900-£50 panunuod
AIed ul0gmau ‘umyred-jsod ‘KAt 1 QLR AVO ‘TR epL | ‘asuadxs [eotpawn

~2PN[OUT 5301198 JusnIRdU [endsoy ‘69 EPL SAO /leodmsrendsoy

"sunes Kioenqure (0900-£50

10 yuonedino ferdsoy e ur porgdde sises PU® *ul pa1ysturupe 9q o1 pasnbas SUOREDIPSW | -9¢8 WV '€28'chs |  osusdys [orpaut
pue s3np ‘pasn sorjddns [Eorpaw Ipnpour saotatas Kotenquie pue janedino rendsoy ‘€69'EPL SHO /a3 ms rendsoy
"3IN3 ® 109133 1,UOP NG Jo1jal

Aretodwan piogre 10 swoydmAs IBIAI[[® Je1) $301ALAS [RIIpAUT SIPNOUT 18D AR IRy
"3} JO syuous

XIS 1se[ s, pamsut a3 Surmp juawsfeuew wodwLs Pue ‘jonuod uted 10j ares pue
awdinba ‘suonestpaur pue s3nup ‘sarrddns [estpows SSpn{dul 18y areo aoidsoy sisa0))

~ 0900-£50-9¢8
AVO 9¢L ¢t SYO D1dsoy

*3010]
Ut anunuod reys Astiod ay yomym Fuump ‘umtward 1511y 3y 1917e anp 3utjrey wintuaxd

Yora Jo wowided sy o5 paruesd sy potsad soesd Aep-(1 winturum © jetp sorers TOISIAOL]

(1)09S €pL SO pouad sovury




£l

(SNELLIT 95 1€ 0

193343 S1 38T 34} SAUIULIAGP UGISSIUILIO,) SIOIN0SIY
WIF*Hpauw paquivsard e 10] porordde Y 1ou st rup ap

P8NEIN Jou sa0p 11 *parajyo s1 3Fe13400 3rup vonduosaid jy

LO9'EPL SYO

dnup uondiinsalg

11834 10 pourad woneryye Aue saqudsap Aorpod oy

(E)LeL evL SUO

U3 310J3q SAep £9 Uy} 210U Pus 10T pip a3e1dA0d

19%-Zunsixa-a1d syy ssonpar afesaaoo Joud 10§ )1par)

Ov00-£S0-9¢8 VO

1 10] SUIOW 7T 10 SII[[OIU2 MU 10] J1EP IATIDI]2
uo Ut £3Y; JUswjorus 0) Joud pouad yuows
“Xuowwoosas sem wsunean 1o ‘ored ‘sisouderp ‘3o1Ape

utmo]

[%01 A[uo Kjdde suorsiaoid uonipuod-guisrxe-aid ay |

HEMLEL EPL SO |

@
(DLEL'EPL SHO

V/IN

o1 Joud pouad pourgop e st uonipuod Junstxa-alg

(2)S00°THL SHO

SUONIpUOD
dunsixa-alg

sunesn juanedut Tendsoy Suump paeniul yustoyesn
{ 833400 pure pajedidte st uodUN UI atraAoxdur
> 32d sKep 3A1INDASUO (39 Jo wmuN YW € 10§ I31LIRD
o Aq IAISS SIPR[IU 1811 31O (ESY SWOY SI2A00 AdMj04
aeld Jiseq wt A1ojepuey

V/IN

0900-£50-9£8 AVO
{D9eL evL SUO

"ssauq 1o Asnf{wn srydonseies
T0ptaoid aq osfe Lewr gNg "uonezifendsoy yuaredun
m:;_mv Anproey Susmu pagrys jo sAep (7 S1940 Lotjog
"Weld diseq ut A1olepuepy

0900-£50-9¢8 VO
{T9EL €L SHO

swoy Fuisiny

“res AsueuFard
UDdMOM IANUIAId [enuue uo 1sEa] 1B 10] piaoxd
212 15001p 248y 01 30([0MUD 3fewa] e syrurad uotsiaozg

(£)Sv8 cvL SUO

"19piaoid ares Arewnad

34 S® & ¢ swudisop 03 2aqjorus [ewd) € sjuuad woIsiAolg

ASrYEPL SAO

1nbas st werdtsAyd ares Arewnd e J1 ‘uerorsAyd ares
Arew His uouwiop ® Jo Uoneudisap oy 10y smof[e UOISTAOI]

V/N

SAL

(SR erL SUO

aIed padrurpy

11 A19A3 WeX3 9UO ‘sTeak 19 07 sTEak O Sa8v 7

1J A19A3 WeXa 2UO ‘SIeak g¢ 01 sreak 61 523y |

4o pue 1ydom ‘amssaxd poorq 1oy swexa Sutusaros

Y [ELUIUIUT 103 sMO7[0] S 93e13A00 sapiaoid Lorjog
‘Uejq diseq ur K101epuey

0900-£60-9¢8

dVO '9tL ebL SUO

asuadxas
[edtpaia Jolnpy




14!

(SNIZO/ ) 997 1€ Ot

($)1T00 T
~£S0-9E8 VO
‘sjuawaanbal vonedionred pue vonngunuos §3QUISI(] (LILEL €VL SHO
"saar0[duws jo K103a185 yoeo 01 & jusiojrun porjdde sre 1akojdurs o Aq paurgop 1200-£S0-9€8 YVO |

se 52940[dwa Jo satrodaes snourea 01 381900 durptaoxd sueyd preay dnoid warayyi) (OWEL EPL SO
_ {(D1zoo

~£S0-9E8 VO pautjap

(seahojdws (g-7) dnoiny 1akofdury [fews souUyRq | (0£)0EL SPL SHO dnoil [jruig

SUOISIAOId IDUBNUTIUOISIP JO ‘UOHEIJIPOUI ‘[EAIUSI SaquIIsA(]

1000-£50-9¢8 YVO
(SILEL'EPL SUO

ANngemausy

[l

VIN

0

SI X

'SIseq Juatjedino uo papiaoid suoHdNTSI
dMsqerp pue (3[qi3ys qYST-21d) siskeip 3utpniow sad1A1s [RIuawddns SIDA0))
“Ue|d J1seq ur K1o1epuepy

V/N

SIK

"Asupty 13)7¢ seardued 10 Aaupiy-searoued pur yuejdsuen paraAod Jum

pateroosse s3up satssarddnsounurun ‘eauos -3UIOIPUAS YOLIP[Y-1ONSIM 10 ISBASIp
KIAT]ap-ounuIUIL pauquios 319498 ‘ewoydwA] pue ‘BTN ‘erwaue snse(de 10]
MOLIEW 3u0q ‘Juni/reay ‘Fun| so 1reay Koupry ~19Al] sapnjout syue[dsuen 103 93e0A0,)
we(d J1seq ut AJoepuepy

VIN

N3N

930 § 19plaoad e ut paydde sises pue ‘u palaisiuripe aq 01 pannbaz suonestpow
dnip ‘ut posn saryddns [esipawr pue ‘ares rereuard Lep-(9 e uim uontpuos 1ad

SIsIA O¢ 01 dn Aderoyg K1orendsar pue “jeuonednoso ‘Ya3ads ‘reorsAyd :£3ojorsarpsoue
pue L133ms ‘susia eudsoy 10 *3011J0 “JUWOY SPN[OUT $3I1AIIS [BUOISS3JOI

weld otseq W Alojepueiy

0900-€£50-9¢8

‘feaoidde Joud annbai Kew ‘uondo

8490185 3y 18 fey sainpaooxd susouderp Aressaosu Ajeoipsw pue *A3ojorsAydonoaa
‘uonouny Areuowi[nd ‘audIpI 1B3]ONU ‘SITIPH]S UOLONPUOD JAISU ‘NINF 3pnjom
$21npado1d onsoudesp [eoads pue ‘s159) A3ojotper ‘sampacoid A1o1eI0qE] 10§ ade1aro)

AVO 9eL evL S¥O0 |

AX0821m0

0900-£50-9¢8 pasty e o ued
VIN_ A ueld J1seq wt KIorepuel | YO '9€L €h. SHO | 10u suawarmbay
“Satwannbal aonerd wieps $ET0 pue

Ite} i Ajduiod sowrjan pue sampasoid ap "saanpaood unrero sapnjour Lstjod ay gy

0£20-080-9£8 VO

SSO[ Jo Jooig

V/N

Le)

‘tonduossaid 1ad £iddns Rep-g¢ e 01 53e15A00
Wi Aew 1a1ued oy pue 1wy ssoj-dols a1 01 193fqns Jou st aryauaq sIq Y "$agdreyo
314tFiy3 10) ‘101821F St 20AYIIYM Juadzad 0S 10 §1¢ jo wawAed-0d e sannbai £a1j0

"UB[d grseq ul L10)epuey

0900-£S0-9£% YVO

OEL YL SUO

panunuoed
3nup uondriosarg




—

S1

Alea >D

AU SIYT Ul M31Aa] J0§ paisanbar uoneutiogur a1qeodtdde oy ui-{ig

Apaendy ) sadiund [etremoe punos Yl 35UEPIOISE U a1e puw savnovid [eLremoe paydaooe

Arpuow[™] Aluowos uodn paseq are saonde1d pue spogiaws Junes sy 1ot Aensuowap ey,

puaiL UOBEIUIIWND0P pue uoneuLofur furpnysur ‘suefd qireay Aiqiqenod pue Iafoduia jrewrs

% osealseq st 01 Bunepse saonoead Junumispun emaual pue saonoerd Sunes sy jo uonduosap
% aseamu POIEIOP pue 3191dwoo e ssautsnq jo soerd fediounid s ve ureyurews [reys saures Vi @O ers syo

ISNIZLO/I D) 998 1¢-0pp

RS TR TEY
UoISSTIUgng

SALYY 404 SINTWTIINOTY

“Spouiad yuswrposus feivads 107 sapraoxd Karjog

(EWSL Evt SO

UOISNIIXD 33]101uD 1] a1 saujop Katjoq

WWSL EvL SO

‘ueld 1yauaq (jeay dnoi3 U1 UL 3w 1511y ot Joy Fwjorue S[EnpIAIDUI € 0)
uonesttdde su pue saoialss Pa13A00 patjioads 1oj porrad UOISN[OX3 3t saqusap £atjog

"SUOTNPUOD Fumstxa-a1d

U0 SIOENUOO 21AIAS 2180 [eay 10 uonreyuny pousd uouerpyye AU SaqLIdSp Ad1j04

(OVSL'epL SYO |

(EXSL erL SO

‘pouad Sunem Aniqidipa dnoig $3qUIdOSIp £o1j0g4

"SIOTAIIS 242 LouaGiown SOpNIOM 1JaUaq A ‘SINNAIIS 3red 3£ sade1a400 weyd L |

(L1oEL evL S0

O O

V/N Sa K

SUOW $7 A13AQ ‘sUONIRI}al ATessodon supnpour
81 29e y3nonp wapyo 10§ papraoid st s8eronoyy
Weid dtseq w Aiojepuegy

"uoneutieXa 243 reasuad suo log

RV SU0

0900-£50-9¢8
AVO 9EL° €L SHO

pouad Sunrep

F— .

UOISTA

'(ssa001d [eadde pue uonezuoyne Ioug) sjuswannbar MITADI HoneZIN

OPIT-£50-9¢8 ¥voO
QL08R YL SYO

(“wounnfop styr utym Pantuiad 10u 340 s31q01upa 10 AuNovLg ‘panyddn
Aadiad Kup Surpmpou PAqQLIISap aq 1smur 31 ‘pasn st poyiow DU 40 35DGDIDP
[PUOuDY p fI) "pautuniagep are $331eyo ajqemoje MOY S3SO1ISIP ANy 10 (YD)

«2IqrUOSeal pue ‘L1ewroisnd ‘ensn,, 10 93enguey urejd Ul UONIIIop © sapnjaut 3wy

E1CT 94
smeT] uo3auQ £0¢

MINAIL uoNR7I[IN )

———

poujop
JqeuosTal jo

@00Tre SO

‘Arewiorsno ‘ensn




———

91

HUUE $,1920U00 © U0 19332 2%} 0 payi} ole STueyd s armng ¢
LELEYL
BLEA BUlel pamoy[e [fe 10) S10108) pue s31e1 jo 31qe aajduos v b
9 Ajrurey £q eare yoes 10} weld yows 10 ajer s3eroae omyderdoan) ‘¢
9 UL UTRWIAL [{1M S[Rpayos Spes sty WM 101 pousad patedionuy -7

‘S91EL JO 18P 3A1D9)53 posodolg

} 3y sapnpout jetn werd yows 105 soje; J0 AMpayds e swmeos Jurpy

—

$900-£€0-9¢R
dVO "LEL evt SO

. PaYLU3pI are Furyyy isey oy SOUIS UMBIPItM 10 pappe sueld Auy
‘Teaozdde jo ayep pue |
Paaordde 1ray £q PIyuapt are Jumy orex SUJ) W passaIppe suely

“9AINBYS 3q 01 e saye] pasodord AU yomym Furinp
el pasodord a1 10 arep 9A1331)3 pasanbai oy satynuapt Surjiy

‘SO
JSBI] 12 1010a11p 211 (im potiad Zumer e yoj ( SYVD) sae1 oFeraae
1 1snw suerd yyousq yeay 1kojdia-freurs dunsst 1oures yoeg

$900-£50-9¢8 YVO

'saqedaty oy et $$91 3q 1St pepnusyen
ene sapd frews s jo 921 pauIquios s ‘[rewss eia Sumiugns bi|

‘reunio} ypd w potoeye SuBUM30p yum (D) 281p 1edwos
9 Aew unpyy s 10 “teusoy ypd POYOBYE S1UaWN20p Yyim Jrewso
w sEurpy asoy . Jeunrog ypd ur payoene uoneluAWwNIop PIpy (7

10 (LIYIS) s3urpLg utiog pue aey
S J3Uoisstunuos) souemnsuy jo UOBIS08SY TeuoneN sy Surs na
adre[ aq Jouues Mo[2q uondo we Smsn usuysene jpd of3ws v)

pantwqns oq Aew s3urpy

101021 (]
S utoj e w1 ‘uonteunou A1qnd Jo asodind 3t 10y aFendue| ureyd

@ Jey] Wative)s pnpout [[eys pue JeudIog stuonaspa u Iowang
"4 MW T160-010-9€8 VO W parioads Juawannbar Jurjyy srey

LEL'EVL SO

L01€ Ind asnopy
sme uodarg 1oz
0T60-£50-9¢8

— 4

0

CSNIZLOZLTY 1oy 1y O

SANpaYyas arey

K108312

PRSI 2 jo 1ed
lou wswoinbhay

‘uoneuwour
Njgnd

o asodind 2 105
"I0123n(] apy oy
A10100)s1ms uLoj
B Ul puv a8endue;
ured m “eswoes
Aroeur)dxo

ue Jo juawysene
Jurpnpour

~ sjuawannbag
uoIss nugng
NUONAT




Ll

"sI010e) Funel sjqeondde [T Jo saiqe] g
‘Bale pue Uefd yoea 10y syyn 31 Jo 2qe]. e
$3pnow Funpy

$900-£0-9¢8
¥VYO 'LEL EYL SUO

(SNIZO/LTY doy | by

Al riouag
Juiyewaiey

'suotstaold 1youaq w SI2UBYIIP A[U0 1097301 sueyd

SNOLIEA 3Y) 10§ S3IP1 UsIMIaq SSOUSIINJIP MU 33 Jey ‘0160-€£50-9£8 VO Aq panmnbaz
S€ ‘uonensuouwrsp msu gjapdwos e pue uonewaumaop Fukiredurosoe Sy w aFueyd sy

Jo vondussap e sopnpou ur[iy ‘Burpiy ysep 2 IUIS SIMLAIRJAI 11Jowaq Ut oFuey) ue n

[

Juf ur
papnjour suprg

UEld WIEoH 31quanpaq g1y pourrenb -y g

wejd 2014128 Jo 1m0y uerd ad<3-QWH

(‘4210105 4akoydua-jows 117 £q paiaffo aq 1smu upyd sty 1) ruerd siseq vodaiQ
H(0900-£50-9€8 AV O 01 NQIgXY 29s) s1apLred 34Bd>-padeueyy
‘BLISTLS Butmoyiog ot Suisn (s)ueld 115auaq yipmoy
1ahordws rews ay 10j seaze pue uomsodwos Ajrurey £q sumiuand [BN1OE dpiaoiy

[
X
L]

<

Butf u
papmout supy 4

weid gyfeay quonpop Yy paynenb-ygy
Ueld Odd meld Ayauropuy
(s1atred 1akopdwa [pews ITe Aq pa1ajjo aq 1snw ueyd siyy) wepd nsey uodai)

*(°0900-£50-9¢8 qvo
0) ‘I NQIYXH 33S) SIaLLIED ANuwapm pue ‘SI0BIINOD 3314198 ‘SIaLLI® ypeay

‘BLIAILS uimojoy oy Suisn (s)ued 1jouaq sy
12kordws frews ag 10J seare pue uonisodwos Ajruey Aq swnnwaid fenoe spiacig

0160-€50-9¢8 ¥VO

$900-£50-9¢8 YvO
- L Tta dvO

$900-£50-9¢8 AV

UJ

$9 4

uaunsnipe a1e1 sty pue yuathsn [pe s1ex dnos3
“[[PWS payig-1se] oy usomiaq SVUSINP 1ofew 10} udaIS s1 uoneueidxs soidwos v

]

Nk

sdno1qy 1afojdurg [[EWIS 01 pawadjrew swerd ypeay [[e 10§ patenores
oM $3181 3501 Mo Jo uoneuejdxs ue pue (q) » (EX9T)0EL VL SHO n pauyap
Se sarer aFerane owyderfosd aq (payoene puw pa1djdwioo) ‘srqearidde se 0Odd pue

$900-£50-9£8 YVO

panunuos
SIMPADG Mey




81

000 O 0Od

00

[ - 4 =wnnuaxd ur s3ueyd aFeruaorod pammbay
001 x 3/8 = vonensturwpe ym ones sso -y
SWdrew
*‘nuipe ‘surrero PSpUan jo ums jo yunowe rejjocy ‘9
} SE UOTIBULIOJUI 1URAS[I SB [Tam sB 101ov] pusn
Tedwoode ut) ‘surrers popuan Jo unowe refjoqg
‘potiad 2duauadxs 105 SUItErD pasmnouy -2
"pourad sousuadys 105 Surepd pred ‘p
(*sadueyd 361 pasodosd
0 I041su05 at0m powad soustadxa ot ut swinmuroxd
turaxd yons yorym Aq poytowr ureldxs ‘o wep
*%orad apuspadxs 10§ wntwaid paures paysnlpy a
‘pouad asusuadys 10} wintwaid powrey "q
B2 pue wnnwaxd paures 10§ potzad aouatradxg ‘e

A

fenuue

P21%pw mojaq uonemIO Ul Wik puUE WINWeL :3y0N]

(PIDP 4y adueyd ajes ayndwod o) PIst poyiapq]

$900-£50-9¢8
AVO LEL'EVL SAO

(SNILon 1) aoy It-tvp

panunuos
Ajre1ausd
dupmwaey




| DEPARTMENT OF

S

>

INSURANCE DIVISION
Health Programs
350 Winter St. NE, Room 440-8
Salem OR 9701-3883
(503) 947-7985

For our records, please provide an up-to-date status report on the counties that you

Message:
currently service. If only a segment of the county is being served please indicate on
the boattomn of this report which city(ies) or zip code(s) you do or do not service,
PLEASE FILE WITH YOUR QUARTERLY GAR MATRIX & AS CHANGES IN
SERVICE AREAS QCCUR.

Quarter 3 (1,2,3,4) Year 2008
Area 1 v [ Arcad v |Area s v [Area? v
Clackamas ¥ | Deschutes v Baker v Douglas v
Multnomah v | Klamath v | Crook v | Jackson v
Washington ¥ | Lake ¥ | Gilliam v__ | Josephine v
Yamhill v Grant v
Harney V
Hood River v
Area 2 v | Areas ¥ | Jefferson v
Benton v [ Clatsop V Malheur y
Lane v | Columbia v Morrow v
Linn v | Coos v | Sherman v
Curry Y [ Umatilla ¥
Lincoln ¥ { Union v
Area d ¥ | Tillamook v Wallowa N
Marion ¥ Wasco ¥
Polk Y Wheeler ]
Insurance Company: Regence BlueCross BlueShield of Oregon
Signed: Phone: (503) 225-5144 Date:

Title: Manager, 2-99 Group Pricing Email: paharmo@regence.com

Partial County Description:

' NOTE: THIS FORM DOES NOT SERVE AS NOTICE FOR DISCONTINUATION OF PLANS
PURSUANT TO ORS 743.737(5), T4).754(6), & 743.766(5). 1T sehu work/tammy.'s: carea gar doc
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STATE OF OREGON
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES
INSURANCE DIVISION

In the Matter of Regence BlueCross BlueShield
of Oregon

} ATTACHMENTS to

) STIPULATION and

) FINAL ORDER

) Case No. INS 08-03-005

The immediately following attachments relate to the following health insurance
premium rate filing:

SERFF Filing No. RGAC-125513025
State Tracking No. HL: 0146 04
Filed February 29, 2008



@ @ Regence ,
» ¥/ BlueCross BlueShield
of Oregon

100 Southwest Marker Strear
PO Box 1271
Portland, Oregon 97207-1271

{503) 225-5221 1 (800} 452-7278
WWW.OT Feence.com

February 29, 2008

The Honorable (Ms.) Cory Streisinger

Oregon Insurance Division

Department of Consumer and Business Services
350 Winter St. NE, Room 440

Salem, OR 97310-0765

Re:  Regence BlueCross BlueShield of Oregon Individual Products 3™ Quarter Rate Filing
Effective Date: July I, 2008

Dear Commissioner Streisinger:

Enclosed are proposed rates and supporting rate ﬁlmg information for the Regence BlueCross
BlucShield of Oregon Individual plans.

If further detail or clarification is required, please contact me at (503) 226-8746, or by e-mail
at jstrandquist @regence.com.

ason Strandquist, FSA, MAAA
Assistant Director, Actuarial
The Regence Group

PLOYDY A Irapenan] Licerrsne of the Bloy Cross ved Blus Shiwld Asgacistion



Department of Consumer & Business Services

Oregon Insurance Division - 5
350 Winter St. NE, Rm. 440
Salem, Oregon 97301-3883

Phone (503) 947-7983

CERTIFICATE OF COMPLIANCE

I, the undersigned authorized filer, hereby centify that the filing submitted complies with the applicable
Oregon laws, Oregon Administrative Rules, Oregon Insurance Bulletins and applicable filing
requircments and product standards set forth on the Insurance Division’s web site and that the filing is not
false or misleading in any material respect. I further certify that I am authorized to sign and submit this
certificate on behalf of the Company identified below (hereinafter Company).

I, the undersigned authorized officer, a duly authorized officer of Company, certify that the undersigned
authorized filer is authorized to certify on behalf of Company that this filing complies with the Oregon
laws, Oregon Administrative Rules, Oregon Insurance Bulletins and applicable filing requirements and
product standards set forth on the Insurance Division’s web site and that the filing is not false or
misleading in any material respect. I understand that the Oregon Insurance Division will rely on this
certificate and, should it be determined that this filing is materially false or misleading, appropriate
corrective and disciplinary action including monetary penalties, as authorized by law, will be taken by the
Oregon Insurance Division against the Company.

Re; lu IueShield o -Bl 1-OR-[PRI(PLI[BID]

Name of Comnpany Company’s filing number or the primary form number
' for the filing

/ M%/ 2 /24/08

Si}émre of euthorized filer Date / /7

Jason Strandquist ' P.O. Box 127] M/S ERA

Print name of authorized filer Address of Company or authorized filer
istant Direct ial Portlang, OR 97207-127]

Title City State ZIP

(503) 226-8746 Jstrandquist@regence.com

Direct teiephone number of authorized filer E-mail address of authorized filer

1-800-452-7278 {503} 225-5196

Toll free or collect phone number Fax number of authorized filer

22908

D

Stephanie C. Dreyfuss
OV i
Print name of authorized officer and title Date

440-38%4{rev. 3/02/ins)




PROPRIETARY AND CONFIDENTIAL - NOT I"‘OR PUBLIC DISCLOSURE

Regence BlueCross BlueShield of Oregon
Individusl
Effective July 1, 2008
Confidentiality Statement

Regence BlueCross BlueShield of Oregon requests that this portion rate filing, effective July 1,

2008, be kept proprietary and confidential because it contains trade secrets not generally known
to the public and from which competitors can obtain economic value and use. Regence has kept
this information proprietary and confidential:

Development of Rate Change (Exhibit A)

Premium Adjustment Factors (Exhibit B)

Age and Contract Type Relativities (Exhibit C)

Calculation of Optional Dentat Rider Rates (Exhibit D)

Expected rates and current Contract Distributions (Exhibit E)
Development of Accidental Death Rates (Exhibit F)

Proposed Monthly Rates Effective July 1, 2008 (Exhibit G)
Actuarial Memoraodum

Worksheet for Individual Health Benefit Plan Rates (Appendix B)

The Oregon Individual health insurance market is significantly competitive, and public disclosure
of the above trade secrets would allow competitors to gain access to sensitive pricing information.



CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE

Actuarial Memorandum
Regence BlueCross BlueShield of Oregon
Individual Rate Filing Effective July 1, 2008

The attached exhibits show the development of the proposed rates for Regence BiueCross
BlueShield of Oregon’s (Regence BCBSQO) Individual bealth plans (Blue Selections,
Regence Health Savings Account Plan and Regence HSA Healthplan), The proposed
rates will be effective for the policies sold or renewed during the quarter beginning July
1, 2008. All rates will be guaranteed for the 12 month period following the sale or
renewal.

The rates are based aon Regcnce BCBSO's current Individual product portfolio. This pool

proposed quarterly rate increase (10.3%) is applied to the April 1, 2008 rates for the
Individual plans.

Exhibit B shows the premium adjustment factors applied to all plans. The premium
adjustment factors remain unchanged from the factors used in each plan’s last rate filing.

Exhibit C shows the age factors and contract type factors used in the rate calculation.
The age factors and contract type factors remain unchanged from the factors used in each
plan’s last rate filing.

Exhibit D shows the development of the rates for the optional dental rider available with
the Blue Selections, Regence Health Savings Account plans and Regence HSA
Healthplan.

Exhibit E shows the rate changes by age band and contract type, and the distribution of
coutracts within each age band and contract type. The rates on Exhibit E include rates for
the Accidental Death benefit.

Exhibit FF shows the development of the accidental death rates. The originally filed
methodology has not changed.

Exhibit G lists the proposed rates effective July 1, 2008 for the Individual plans.

The variations in the benefit relativities between plans submitted in this filing are based
solely on differences in benefit provisions, and do not reflect differences basad on the
health status isk characteristics of members enrolled in the plans.

’Ir\-"

n Strandquist, FSA, MAAA
Assistant Director, Actuarial
The Regence Group
(503) 225-5196

Page 1 of |



Appendix B

Worksheet for Individual Heaith Benefit Plan Rates as defined at 743.730(18).
rAppendix to forns $40-3143 nd 440-3 146}

{Company neme: Regence BlueCrogs BlueShigld of Orepon -
Appraved palicy or siders form aumberis)_07-BlucSe|-OR-[PRIPLB]

Requested effective date:_July 1, 2008 Rate Change Requested; 103 % {Percentege + or -}
Resecrve interest rite used for your calculation: _N/A

Hates for new indhvidual health beaefit plans: Project the expected experience for a 10-year period.

Rotes to revised current approved rates: Project the actual experience from the policy inceptiongdus projections for a
10-year periotl. Experience mote than five years ofd may be aggregnted. Submit separate sheots for Oregon experience
and youf company's national experience.

Rates far riders: Any rider complete and submit this Appendix B with and without the rider.

Change in
Calendar Number of L.apse Premiums Claims Active Lives Annual Accumulated
Year Lives Rares Barmed Tncurred Policy Reserves  Loss Ratio Lose Ratio
* Include deaths in 1otal lapee rares.
List the ratc ckanges and cffective dates for the past three rate periods:
4/1/2008. 5.0% 11172008 3.6% HMI200T. 5.0%
[dentify the portion of the requested incrense attributed to each mu:.
10.3% Cost inflation . Changing benefits Comt shifting
Increase utilization Replenishment of surplus e Cutaistrophes
Expected experience Change in boss ratio Medical technology
Geographic average ralcs Converaion Trond fackr
Number of existing Lives Weighted Average %
. Beaith reform (be speific):
Mandsted benefits (be specific):
This information must be accompanicd by an actuarial dum explaining lhe of the data, the grouping of

policy forms, information on any new or experimenital benefit, and any concerns about the retiability of projections,

440-3147 (rev. | Dins}



Appendix B

Workshecet for Individual Health Benefit Plan Rates as defined at 743.730(18).
fAppendix to form 340-3i 43 and 440-3[46)

Cempany name: Rrgenee BlueCross HusShicld of Orejron T T
Approved policy or riders form number{s);_07-BlucSel-OR-{PRIPLII3}-D
Reguested cffective Jdate, July |, 2008 Rawe Change Reguested:_ 193 % (Porcentage + or -}

Reserve interest rate used for your calculation:  Mid

Rates for new individual hesith benefit plans: Project the expected experience for & | G-year period.
Rates to revised current approved rates: Project the actual experience from the policy inceptionpias prajections for a
10-yesr period. Experience more than five years old may be aggregated. Submit separate shects for Oregon experience

and your company’s national experience.

Raten for riders: Any rider complete and submit thas Appendix B with and without the rider.

Change in
Calendar  Number of- Lapae Premiums Claima Active Lives Antual Accumulnated
Year Lives Rates Eamed Incurred Policy Reserves Loss Ratio Loas Ratio
* Include deaths in toral lapse rates.

List the rate changes and effective dates for the past three rate perids:

4 1/2008: 5.0% /12008 3.6% 10/172007: 5.0%
1dentify the portion of the requested [ncrease attributed to each cause:

10.3% Cowt inflation .. Changing benefits e Coat shifting
—_ Increase wtilization ___ Replenishment of surpius _— Catastrophes
... Expected experience . Change in loss ratio . Medical technology
____ Goographic average rates _ Canversion —  Trend factor
— __ Number of existing lives Weighted Average %
__ Health reform {be specific):

Mandated benefits (be specific):

This infonmation must be accompanied by 20 actsrial memorandum expiaining the source of the data, the grouping of
policy formns, information on any new or experimental benefit, and any concerns about the reliability of projections.

40114 frev. 143} ins)



Appendin B

Worksheet for Individual Health Benefit Plan Rates as defined at 743.730{18).
fAppendix to form 440-3143 and 440-3146)

Company name: Regeace BlueCross BiueShicld of Oregton .
Approved palicy or riders form pumber{s), 06.1H3A-OR

Requested cffective date; July 1 2008 Rate Change Requested:_ 10,3t {Percentage * or -}
Reserve interest rate used for your calculation:  N/A

Rates for new individuat heatth beneflt plans: Project the expected expenence for o 10-year period.

Rates te revised current approved rates: Project the actual expetience from the policy inceptionpiuns projecnons for a

10-year period. Experience more than five years old may be aggregated. Submit separate sheets for Oregon experience
and your company's national experience.

Rates for riders: Any rider complete and submil this Appendix B with and without the rider.

Change in
Calendar  Number of Lapee Premiums Claims Active Lives Annual Accurmnulated
Year Lives Rates Eamed fncarted Policy Reserves Loss Ratio Loss Ratie

* Include deaths in tolal lopye rates.
List the rate changes and effective dates for the past three rate periods:

4/1/2008; 5.0% 1/1/2008: 1.6% 10172007 5.0%
Identify the portion of the requested Increass sttributed to each catse:

19,3% Cost inflation ____Changing benefits Cost shifting

Incresse utilization Replenishment of surplus . Catastrophes

Expected expericace Change in Joss ratio Medical iechnology

Geographic average rates Conversion Trend factor

Number of existing lives o _ Weighted Average %

Health reformn (be specific):

Mandated benefits (be specific):

This informalion muat be sccompanicd by an actusrial memorandum explaining the sounce of the data, the grouping of
policy forms, information on any new or sxperimental benefit, and any concerns about the mliability of projections.

adf)-3147 frew. 103 inad



Worksheet for Individual Health Benefit Plan Rates as defined at 743.730(18).
fAppendic o form 440-3143 and 440-3146)

Coempany name: Re Huel Blues! [ ) e —
Approved policy or nders form number(s); 06-111SA-OR D e
Requested eifective date: July 1, 2008 Rate Change Requested;_10.3 % {Percentage - or -}

Reserve interest rate used for your calcutation: MN/A_

Rates for new Individual health beneflt plans: Project the expecied experience for a 10-year period.

Riates to revised corrent approved rates: Project the actual experience from the policy inceptionplis projections for a
{O-yenr period. Experience more than five years old may be sggregated. Submit separate sheets for Oregon experience

and your company's nalional experience.

Rates for ridera: Any rider complete and submil this Appondix B with and without the rider.

Appendix B

Change in
Calcndar  Number of Laps Premiums Chaima Active Lives Antual Accurnulated
Y ear Lives Rales Eamned Incurred Policy Reserves  Loss Ratio Loss Ratio

" Include deaths in iolal fapse rates.
List the rate changes and effective dates for the past throe rate perloda:

4/172008: 5.0% 1/1/2008: 3.6% 10/1/3007: 5.0%
Identify the perticn of the requested increase attriboted to sack cause:

10.3% Cost inflation ___ Changing benefim Cost shifting

Increase utilization Replenishment of surplus Catastrophes

Expected experisnce Change in Joss retio ___ Mcdical technology

Goographic sverage rates Convertion Trend factor

Number of existing lives Weighted Average %

Health reform (be specific):

Mandated benefits (be specific):

This information must be accompanied by an actunrial memotandum explaining the source of the data, the grouping of
policy forrns, information on any new or experimental benefit, and any concorns about the refiability of projections.

440-3147 {rev. 1 )ins}



Worksheet for Individual Health Benefit Plan Rates as defined at 743.730(18).
iAppemdiz 1o form 340-3143 and 4403546}

Company name: Hogence BingCross BlaeShield of Oregon
Approved policy or nders form number(s}, 08-RHSAHP-OR

Regursted effective date:_July 1, 3008 Rate Change Requested: 10,3 % (Percentage + or -)
Reserve interest rate used for your cafculation:  N/A _

Rates for new indlvidoal heslth benefit plans: Project the expected experience for a 10-year pericd.

Rates to revised current approved rates: Project the actual experience from the policy inceptionplur projections fora

10-year period. Experience morc than five years old may be aggregated.  Submit separnte sheets for Orcgon experience
and your company's national experience.

Rales for riders: Any rider complete and submit this Appendix B with and without the rider.

Change in
Calender  Mumber of Lapse Premiurna Cluima Artive Lives Anmual Accumulated
Year Lives Ralea Eamed Incurred Policy Reserves  Loas Ratio Loss Ratio

ted

* Include deaths in lotal [apse rares.

List the rate changes and effective dutes for the past three rate periods:

4/1/2008: 5.0% 11112008: 3.6% 10/1/2007: $.0%
Identify the portion of the requested increase aitributed te each cause:
10.3% Cost inflation ___ Changing benefity ____ Cost shifting
__ Increase unlization . Replonishment of surpius —_Catastrophes
____ Expected experience ___ Change in loss ratio __ Medical technology
__ Geographic average rates _ Conversion . Treod factoe
. _Number of existing lives —___ Weighted Average %
___ Health reform (be specific):
—__ Mandsted benehs (be spacific):

This information must be accompanied by an actuarisi memovandutn explaining the source of the dats, the grouping of
poticy forms, information on any new or experimental benefit, and any concems abowt the reliability of projections.



Worksheet for Individual Health Beneflt Plan Rates as defined at 743.730(18).
fAppendix ta forin $40-3 143 und 440-3[ 46}

Company name: Regence BlueCross BlueShield of Oregun e s e
Approved policy of riders form number(s), U8-RHSAHP-UR-1)

Requested effective date;_July 1, 2008 . Rate Change Requested 183 % (Percentage * or -)

Reserve mierest rate used for your calculation: _ N/A

Rates for new individual healith tenefit plans: Project the expected experience {or a [0 year period.
Rates to revised current approved rates: I'roject the acal experience from the policy inceptionyWus projections for a
10-year peried. Experience more thaa five yeaes old may be aggregated. Submil separate sheets for Orcgon expericnce

and your company's national expericnce.

Rates for riders: Any rider complete and subunil this Appendia B with and without the rider.

_ Change in
Calendar  Mumber of Lapse Premivms Claims Active Lives Annual Accumnulaved
Year Lives Rates Famed Incurred Policy Reserves Loss Ratio l.oss Ratio
Projecied
* Include deaths in total [apse rotes.
List the rate chamges and effective dutes for the past three rate periods:
4/ 172008: 5.0% /172008 3.6% 1¢1/2007: 5.0%
Identify the portiun of the requested incresse attributed to each cnwse:
10.3% Cost inflation _ Changing benefits . Cost shifting
Increase utilization Replenishmeat of surplus Catastrophes
Expected experience Change in loss ratio Medical techsology
CGieographic aversge rates ____ Conversion Trend factor
MNumber of existing lives Weighted Average %
Health reform (be specific):
Mandated benefita (be specific):

This information rmuat be accompanied by an actuarial memorandum explaining the source of the daia, the grouping of
policy forma, information on any new or experimental benefit, and any concons sbout the reliability of projections,




Exhibit 1
OAR 836-053-0910

Rate Filing Summary

The Oregon Insurance Division must approve the rates of all health benefits plans in the
individual, small employer and portability markets.

This is a summary of the information contained in the Individual health benefit plan rate filing
for Regence BlueCross BlueShield of Oregon. The total change in premium requested is an
average 26.0 percent above one year carlier. The requested change will be effective July 1, 2008.
88,600 Oregonians are covered. Consumers’ premiums are also affected by the ages of the
people covered, where they live and whether family members are covered.

Medical and prescription costs: This rate filing asks for a total medical and prescription rate
increase of 26.0 percent above the rates of one year earlier. Part of this increase is because the
cost of medical services for these policies has gone up by 12.3 percent and because the cost of
prescriptions has increased by 12.9 percent. This rate is also affected by changes in medical and
prescription benefits.

Medical and prescriptior benefits: Part of the medical rate and prescription rate increase is
because changes have been made to these medical and prescription benefits: mandated
contraceptive drug coverage. These changes increased the medical rate by 0.6 percent and
increased the prescription rate by 0 percent.

A health insurance premium is made up of three pleces the claims costs, administrative costs,
and profit.

Claims costs: This filing states that for the policies it covers, the claims costs as a portion of
premium will change from 96.1 percent to 86.5 percent.

Administrative costs: This filing states that for the policies it covers, the administrative costs as
a portion of premium wil! change from 16.1 percent to 14.5 percent.

Profit: This filing states that the profit the insurance company expecis to make for the policies
covered as a portion of premium will change from -12.2 percent to -1.0 percent.

Glossary

Administrative costs—These are additional costs the insurance company pays to operate this
insurance plan. Such costs include the salaries of company employees, the costs of the
company’s offices and equipment, commissions to agents to sell and service policies, subsidies
to cover legally required plans such as portability and the Oregon Medical Insurance Pool, and
taxes.




Claims costs—These are what the insurance company pays out as claims to purchase medical
services, prescriptions, and other health-related goods and services for the insured people.

Medical and prescription benefits—These are the policy provisions detailing what the insurance
company will pay for various health-relaied goods and services. If a company changes the
policy to offer new or better benefits or to reduce current benefits, a rate increase or decrease
may take place.

Medical and prescription costs—The portion of the premium that pays for medical services and
prescriptions. In some policies, prescription costs are shown as a separate item.

Portability-—The name of the health benefit plan for people who lose their employer-sponsored
health insurance.

Profit—This is what is left over after the costs associated with the claims and administrative
costs are paid. Profit can vary greatly from one year to the next.
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CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE Exhibit B
Regence BlueCross BlueShield of Oregon
Individual Rate Filing - Rates Effective July 1, 2008

Premium Adjustment Factors Effective 7/1/2007

— Deductible Adjustment to Premium

$500 1.030

$1,000 1.005

$1,500 0.980

$2,500 0,950

$3,500 0.830

$5,000 0.800

$1,500 0.800
$10,000 0.750

Actuanial Services 2/28/2008



CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE Exhibit C
Regence BlueCross BlueShield of Oregon
individual Rate Filing - Rates Effective July 1, 2008

Age Relativities Used in Rate Calculation

Age Relativity
0-17 0.519
18-20 0.519
21-24 0.519
25-29 0.548
30-34 0.655
35-39 0.719
40-44 1.000
45-49 1.188
50-54 1.376
55-59 1.658
60+ 1.802

Contract Type Relativities Used in Rate Cailculation

Married One Adult &

Age Individual Couple Child/Chlidren | Family
0-17 1.00 N/A, N/A NiA
18-20 1.00 2.00 1.54 2,80
21-24 1.00 200 1.54 280
25.29 1.00 2.00 1.54 2.97
30-34 1.00 2.00 1.54 3.00
35-39 1.00 2.00 1.54 3.00
40-44 1.00 2.00 1.54 2.90
45-49 1.00 2.00 1.54 2.50
50-54 1.00 2.00 1.54 2.30
55-59 1.00 2.00 1.54 2.30

60+ 1.00 2.00 1.54 2.20

Actuarial Services 2/28/2008
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individual Rate Fifing
Rate Changes for Rates Effective July 1, 2008

Regence BlusCross Bluethleid of Oregon

CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE
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Exhibit E
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Iy

ledividust Rats Piling
Rata Changes for Rates Effective July 1, 2008
Raiw Changm
Bine Baloctions Basit £5000 Deductitie
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Regencs BlueCross Blueihisld of Oregon

& Chikdjren}

CONFIDENTIAL - MOT FOR PUSLIC DIBCLOSURE

tndwidust  Ora Adit

dus &3p

Bhus Seleciions B 55,008 Deductibie

Juty 1, 20 Proposed Rabex

Ags

Gtua Selactions Bmic $5,008 Deductibie
dvaiusd  Cre Adull
Age  trckidual & Spouss & Chidiren)  Famity

Apri 1, 2008 Rates

s i
SRS e eee F L L L L L b L ]
. I HE |
assssesagy 3"‘ sesessagag
: il o
s"ssssssess  , S*sERasesep
ﬁ :
INNGHEE ; : ENONNNNNe
BLELRLALER g:gsgf*nzg
g«go8secgapgg soposddass,

- - -

Incivichal  One AduX

Age  ndividuel & Spouse & Child(ren)  Famidy
A
w0E5%
0.5%
0.7%
0.6%
-1 3
9.0%
%
0. 1%

1 -
mmmmm

- - e .

9.8%
ik

6%
1%

5%

%

0%

“

Fiua Selactiens Basic $16.880 Daductible

s25EEE5E8  § sBEmEEBGRNR
sazzazesang 5§§ PITITEEIT
SHAEE LU H R TI ERIT
18588823283 i ETEEETEITE
1373338338 & SEERIRIIEN:
EETTECCTT S T PR T
FHE T 33% FHTEL
ST T HE  HETTE
!,
33388822225 § | fu3susacsdd
Gt TI I

18T N00%

Fagr 22018

Actusrial Soreioes



Exhibit £

ntyaed Dindritwiiom
Il il
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Indivicual Rate Filing
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COMFIDENTIAL - NOT FOR PUBLIC DISCLOSURE

. ia
[ Tsngense ' ; § S TUesee-
53

segegecsns L “ssss=ssgy
' HE

ayapey aggeqnee
iR %i” R
cBEEI3REEES i  IEHEEEERREE
$338353330 3 » RIRRRNILL:

T EHHY HEFEEEE ST
17 sepnagasens

s§8aREI5EHS g § s§58Bakiged
22222538358 i 1 asrzEessisy
sERR373333s 3 ¢ 333333353
1gEI5ERRREE  § sEBRBRENLER
THEEEFHT 1§§ $228335850%
L gié 3333553588
HERFH TR i EEEEEREEREL
3833233383 3 & 333§33iiide

278700%

Papx Jof 12

Actwbrial Sdrvicas



Exhibil E

nomcuat  One Adul
Age  Wnarvicuak A Spoune & Chikiren)  Farmidy

ot L

Blus Selections. Phus 52,500 Deductiha

o

individisal Rate Fhing
Rate Changes for Rates Effective July 1, 2008
Rata Changee
B Badeations Plus £2.500 Deductihie
Indvidusl  Ore Aduli
Age indvius  ASpousa AChMRren] Famiy

Roganca BiueCross Biustihield of Oregon

CONEXMENTIAL - NOT FOR PUBLIC DISCLOSURE

" in
ssgagesan” E § *eganeNge"
[ | | i : g | l
*=ges*se0n soggeoggsy
' 1
seqai*saoes E E seggecseignl
slnetsangle  ; : alERNINADe
LAY TR
ge¥eseegdes g’ geeedddeses
RE lgg RiHHHE
(3238383558 5%; SHEREEREEEE
RIS i HA
3332333333 5 » 3R3RRININL:

FELLH FEH I S H T HH T EH
§2382550513 igi $252228313
sepposasent  3fd sasenmsssn
SEREE H T i L LITEEEERD
sRIRATITARe o2 sRRRIILLLe
LEEEEEEEH I W FEEEET I
532888828 ggf 58252321158
sassasnaaar i)} evsezmmnny
SRR H T g | sssesnzzagg
3333323333 5 » SERREIVIILG

LIRIK

Page 4 of [0

Artuagial Seroces



Exhibit E
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indhdiduat Rate Filing
Rate Changes for Rates Effective July 1, 2008
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Indachsal  One Akt
Age  hrivicued

Regencs BlueCross BlueShisld of Oregon
Famiy

CONFIDENTIAL - ROT FOR PUBLIC DISCLOSURE
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Individusl Rate Filing
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Exhibit E

CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE
Regencs BiusCroes BluaShisid of Cragon
Indivicual Rate Filing
Rate Changes for Rates Effectiva July 1, 2002

Apnl 1, 2008 Kaiss

Decamber 207 Contract Qmtribution

Ravy Changes.

Juty 4, 2000 Propossd Rates

Famiy

HEA Hoaltwlan $1.500 Ded. (43,000 Femiy)
ndtvaiust  One Aduh
Agy  ‘ntrddunl & Spouss & Child(rén)

Inclvicsl O Akl
foe  movidusl & Spouse & Cniajren)  Famiy

HEA Huaithpian 51,504 Ded. {$3,000 Fanily)

Famity

inchvickanl  Oni At
Age  Wovidus L Bpouss & Chagiren)

HSA Henlihpinn $1,500 Dud. (53,000 Pamity)

Indreidual  Ore Adull

A Healthpien $1,600 Ded. ($1,000 Faenity)
Age  onscasl A Spoass & Chadirn)  Famey
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10.3%
0%
10.4%
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HEA Healthplan §2,.500 Ded. [$5,800 Family}
vl One Adull
Age  Inchvidusl & Spouse 8 Chikren)  Fardy

Famiy

indwicuat  One Adul
& 8pouse & Chikiiren)

WA Hualthplan £2.500 Dud. ($5.500 Fxmily)
Aph  indhvidual

HEA Hestihplan 52,500 Dwid. (35,000 Family}
noviaual  One Agull
Age  gus & Spouse & Chidimn)

Age  indivichid & Spouss & Childen)  Family
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IR

e

R T

NA
$118
$140
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F1E
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237
a8t
325
28
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st
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333323313

5333383323
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Age
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Ingiviciual  Ong Adui
Age  Indvcus & Spouse BChi{en)  Famiy

HAA Heslthgles $3,500 Ded. (57,008 Family)
Inghviduel  One Aduft
Age  ndbveioal A Spouse & Chidiren)  Eamily

sl Onm Aol
Aga  indndud & Spouda & Chig{ren)  Famiy

HAA Haakhpiun $1,500 Dud, {$7,000 Family)
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CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE Exhibit G
Regence BlusCross BlueShleid of Oreagon
individuat Rate Flling
Proposed Monthly Rates Effectlve July 1, 2008

Blus Sslsctions Basic $9,000 Deductible
indhvidual  One Adult

Aga Individual & Spouse & Child{ren)  Famlly
b7 §r7 N7, A NiA
18-20 5100 $202 31565 5289
2124 $121 $240 $185 3336
25-28 $130 $260 5201 $386
30-34 $148 $297 5220 $443
35-38 $159 $318 $241 $473
40-44 $203 $405 $311 $587
45-45 $238 $480 5371 $600
50-54 $278 $657 $428 §$640
56-58 3334 $671 $515 L sl
G0+ 5385 $768 $642 $844

Blus Ssleclions Bask: $2,500 Deductible
Individual  One Adult

Ape Indlvdual & Spouse & Child{ren) Furmity
017 $81 NIA NA N/A
18-20 $78 $i57 $121 $219
21-24 594 $187 $144 %261
25-2% 5100 $203 31_5? $301
30-34 $115 $230 $176 3345
35-38 $123 1247 $169 $360
40-44 $159 §31a $243 $457.
45-49 5147 3374 $287 3406
5054 $217 3103 $333 3458
56-59 $259 522 $401 $601
50+ $300 $598 $ab1 5657

Blue Sslgciions Baslc $5,000 Deductible
Individual  Owve Aduit
Age Individual & Spouss & Chikd{ren)  Family

017 $45 NiA, NA NiA
18-20 $60 $121 s $188
21-24 $71 $143 $10 $201
25-24 $78 $155 $119 $228
30-34 $68 $178 $138 $264
3539 $95 $187 $144 $281
40-44 $120 $241 $185 $347
45.49 $143 $284 $218 $356
50-54 $185 $320 §255 3378
55-59 $200 $3e7 $305 $458
B0+ $228 $457 $350 $502

Blus Selections Basic $10,000 Daductibla
indivicual  One Adult

Age Individual & Spousa & Child{ren) Famély
o7 $28 N/A N7A, NeA
18-20 36 $72 355 $100
21-24 $44 $64 368 $120
25-29 $45 $B3 7 3137
30-34 $52 $104 L 14] $157
35-39 $56 $111 sar $186
4044 L 141 $143 $109 $207
45-49 385 $170 513 $211
50-54 k22 ] $198 $152 $227
§5-59 351189 $235 5162 $272
60+ $138 $271 $208 $208

Actuarial Services Page1of7 272872008



CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE Exhibit G
Regence BlueCross BlueShiald of Oregon
individual Rete Fillng
Proposed Monthiy Rates Effective July 1, 2008

Blua Setacilons Plug $300 Deductible
Individual  Ona Adult

Age Individual & Spouse & Child{ren}  Famiy
o-17 o8 NiA A NiA
$8-20 $130 $257 $198 $359
21-24 $154 $305 $236 $429
25-29 $166 k] $265 $491
A0-34 $ip9 $I77 §202 35685
35-39 $201 $404 $308 $603
40-44 $258 5514 3397 §747y
45-49 $305 5610 3471 $785
50-54 $354 §$709 3544 3414
55-54 $427 $a54 3656 079
50+ $480 78 $755 $1.077

Blus Sstections Plus §1,000 Deduitible
Individual  One Adult

Age Individus! & Spouse & Chijren}  Family
017 583 N/A, N/A NIA
18-20 §112 $229 3175 $az
21-24 $136 $273 $208 $381
25-29 $147 3205 3227 3438
30-34 5168 3335 $250 $502
35-29 $17e $358 $275 $538
A0-44 $220 $460 $352 $854
45-49 $272 $544 $419 3870
5054 $314 3631 $485 $725
5550 $370 $760 $565 $872
80+ $435 $669 $8ER $957

Blus Salections Plus $2,300 Deductible
Inftvidusd  One Adult
Age Indvidus! & Spouse & Chlld{ren) Family

017 363 NA N/A, MN/A
18-20 88 $17e $14 $246
21-24 §$108 $208 $162 $294
25-29 1M1 $228 $173 3335
30-34 $120 $257 $198 $356
35-39 $138 $276 21 $412
40-44 $175 $353 $271 $500
A5-49 $208 19 $322 $524
50-54 $240 $483 $373 §558
55-60 $292 $582 $448 $670
60+ $324 $6688 $514 7%

Blus Selections Plus §3,008 Deductibée
Individual  One Adult
Age individust & Spouse & Child{ran)  Family

017 $50 NIA N/A NA
18-20 $e7 $134 S04 5187
21.24 s78 5160 $123 $225
2628 $67 3173 $133 $258
30-34 599 $197 §$152 $297
35-39 3106 $200 5161 $215
4044 $134 $270 $206 $388
45-a8 §$160 $3z1 $247 5398
50-54 $103 $370 $284 $427
55-59 $224 $445 $34a $512
80+ $257 $509 $384 $562

Actuarnisi Services Pagelof? L2872008



Actuarial Services

CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE

Regence BluaCross BlueShleld of Oregon
Individuai Rate Filing
Proposed Monthly Rates Effective July 1, 2008

Bive Selactions Premier $500 Deductible

Age

0-17
18-20
21-24
26-29
30-34
35-39
40-44
45-49
50-54
55-59

e

55-58
&0+

Individual

$112
5145
$174
180
3216
$229
$254
$348
5404
$a88

$444
$511

indhvidual

& Spouse & Child{ran}

NIA
3296
$351
$378
$430
$480
$589
$889
$808
$974

,rua

8
$1.01

Ona Adult

N/A,
s227
$270
$293
§331
5354
$454
$537
$624
$749

W

S647
$7a7

Biue Sslections Premier $2,500 Deduciible

Age

017
18-20
21-24
»B-20
30-34
35-39
40-44
4548
50-64
5558

B0+

Indhviduat

§a2
$108
$130
$129
$160
$170
3218
$257
298
$3s57
$410

indridual  One Adult
& Spousa & Chid{rer)

N/A
$216
$258
s278
$318
$337
$433
$513
$684
$716
$é23

Pagedof7

NA
3168
§197
$21a2
248
s2e0
5333
$396
$458
$552
$632

Famity

NIA
$410
$491
$561
$848
$680
$653
$873
$030

$1,118

U
§1022
st

Family

WA
$302
$360
$413
5475
$507
$o627
§541

$624
$904

Exhibit G

2i28/2008



CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE Exhibit G
Regence BlueCross BlueShleld of Oregan
Individual Rate Fliing
Proposed Monthly Rates Effective July 1, 2008

Blue Sslactions Pramler $3,000 Dedurtible
Individual  One Adult

Age Indlvidual & Spouse & Child{ren} Family
017 68 NiA NfA, HNid
18-20 569 5178 5138 $248
21-24 $105 $209 $162 $295
25-28 $112 $227 3173 $335
K4 $130 $258 $109 387
35-29 4138 s$2rr S 3412
40-44 8176 $353 vz $509
4549 $208 420 $3z22 $523
50-54 $243 484 $avz $557
55-56 $293 $582 §448 $869
80+ $333 $668 $513 $735

Blue Selections Premiar $7,500 Deductible
Indbvidual  One Aduft

Age Individuat & Spouse & Child(ren) Family
C-17 $53 N7A NiA NAA
18-20 368 137 104 $161
21-24 §62 $183 $126 5228
25-29 $88 $175 $136 $260
30-34 $100 $201 $154 $300
3539 $107 $213 $164 e r 3]
40-44 $137 $273 208 $306
45-49 $161 $323 $249 $403
50-54 $187 $375 $288 $432
55-59 $228 $450 546 517
. 80+ $258 $516 $308 $568
Achaarial Services Page 4 of 7 282008



CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE Exhibit &
Regence BlueCross BlueShield of Oregon
Individual Rate Fliling
Proposed Monthly Rates Effactive July 1, 2008

HEA Plan $1,500 Dad, {$3,000 Famity)
Individual  One Aduit

Age Indtvidual & Spouse & Chid{ren)  Family
017 84 NZA N NiA
18-20 $100 $201 $156 $205
24-24 $130 $238 $106 $a52
2520 $144 $257 $201 $401
30-34 $180 $251 $228 $462
3530 $170 $a $244 $483
40-44 $na $399 $311 $610
A5-49 $250 $474 $370 $525
50-54 $300 $550 $420 866
55-50 $356 3682 §514 801
60+ $412 $758 $501 $880

HSA Plan $2,50 Owd. ($5,000 Family}
individual  One Adut
Age Indvidual & Spouse & Child{ren}  Family

017 368 NA N/A, WA
18-20 391 3150 $112 §237
21-24 $108 $189 $124 $262
25-20 $119 3205 $144 $326
30-34 $132 $233 $168 $374
3539 $143 3248 $176 $389
40-44 $182 $316 $227 $492
45-49 $218 $378 $289 $505
50-54 $252 $437 $310 $538
55-59 3302 $526 $374 647
&0+ $347 3802 $428 1

HEA Plan $3,500 Ded. {$7,000 Family)
ndbvicusl  One Adult
Age Individuat & Spouse & Chlikren}  Famby

017 $83 WA NiA NJA.
18-20 $50 3136 $91 $205
21-24 597 $162 107 $245
2528 $104 §$174 S116 $260
30-34 $120 $198 §131 $323
3538 s$127 §212 1 $345
40-44 $162 sar2 $180 $425
45-49 $194 $322 $212 $36
50-54 $226 $374 $247 $464
5559 $271 $448 saa7 3589

80+ $308 $514 $341 $612

Actusrial Services Page 5 of 7 L2R008



Acroanial Services

CONFIDENTIAL - NOT FOR #UBLIC DISCLOSURE

Proposed Monthly Rates Effective July 1, 2008

Ragence BlueCross BlueShield of Oregon
Individual Rate Fliing

HSA Healthpian $1,500 Ded. {$3,000 Family}

Age

0-17
16-20

18-20
2124
25-29
30-34
35-3¢
40-44
4548
50-54
55-59
G0+

Individual

387
$113
.
$95
$112
$123
$139
$150
5182
$227
$264
$318
$364

fndividual
& Spouse

NA
$207
5165
$197
$214
$242
$258
$331
$394
$456
$550
$630

One Adull

& Childiren) Famiy

N/A
$182

$118
5140
5151
5174
§184
237
$281
$325
5391
$a48

HSA Healthplan $3,500 Dad. ($7,000 Family)

Age

017

18-20
21-24
2528
30-34
35-39

4549

Individial

$65

588

S
$110
$128
$133
$170
$204
$2s
3284
3324

individua
& Spouse

/A
5142
$170
$184
3200
$221
$285
$337
$ag2
$471
$539

Prge & of 7

One Adult

N/A
$305

EL 2t
5248
$206
$3aH
$3a91
$418
$514
$528
$562
L 1.184
$744

& Chiid{ran) Famiy

NA
$96
$112
121
$137
$145
$188
$223
§258
$310
$357

MtA
$215
$258
$294
$a37
$383
$446
$456
$188
$585
5643

Exhlibit G
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CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE Exhibit G
Regence BlueCross BlueShleid of Oregon
Individual Rate Filing
Proposed Monthly Rates EHactive July 1, 2008

Individual Dentacare Optional Dental Rider
Individual  One Adult

Age individual & Spouse & Childiren)  Family
0-17 L X)) MNA NfA NIA
18-20° L X3 62 $60 32
21-24 3 §62 $60 $61
2529 331 362 60 591
30-34 $31 62 $60 591
35-38 3a1 62 $60 $91
40-44 31 $62 560 591
4548 $31 362 $60 $91
50-54 31 382 $60 91
55-59 31 $62 $60 L3l
B0+ 331 962 $60 $81
Actuaria] Services Page Taf 7 212872008



STATE OF OREGON
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES
INSURANCE DIVISION

y ATTACHMENTS to

} STIPULATION and

} FINAL ORDER

) Case No. INS 08-03-005

In the Matter of Regence BlueCross BlueShield
of Oregon :

The immediately following attachments relate to the following health insurance
premium rate filing:

SERFF Filing No. RGAC-125521984
State Tracking No. GH 0071 08
Filed March 4, 2008



PLOID

2gence
@ L‘ill%eCI'OSS BlueShield

af Oregon

Department of Consumer and Business Services
Insurance Division

350 Winter St., NE Rm 440

Salem, OR 97301-3883

RE: Small Employer Rate Filing for
Regence BlueCross BlueShield of Oregon
Effective Date: July 1, 2008

Dear Mr. Ball,

Enclosed please find rates and rate filing information for Regence BlueCross BlueShield
of Oregon, in compliance with ORS 743.730 through 743.745.

The proposed rates are to be effective July 1, 2008 for new and renewing groups sold
with effective dates in the third quarter of 2008.

We are requesting that the following documents be exempt from public disclosure:

e CONFIDENTIAL - Confidentiality Statement.pdf
e CONFIDENTIAL — Actuarial Memorandum.pdf
» CONFIDENTIAL - 2008Q3 Rate Change Calculation.pdf

Should you have any questions or require additional information, please do not hesitate to
call me at (503) 225-5144 or e-mail me at paharmo @tegence.com.

Sincerely,

7
é /L,,( %ﬁ? 71 "f"';/\_,

Paul Harmon, FSA, MAAA
Manager, 2-99 Group Pricing

An Independest Licengos of the Bloa Crost and Blue Sheld As sociation



Department of Consumer & Business Services
Oregon Insurance Division - 5
350 Winter St. NE, Rm. 440
Salem, Oregon 97301-3883
Phone (503) 947-7983

CERTIFICATE OF COMPLIANCE

I, the undersigned authorized filer, hereby certify that the filing submitted complies with the applicable
Oregon laws, Oregon Admunistrative Rules, Oregon Insurance Bulletins and applicable filing
requirernents and product standards set forth on the Insurance Division’s web site and that the filing is not
false or misleading in any material respect. [ further certify that I am authorized to sign and submit this
certificate on behalf of the Company identified below (hereinafter Company).

I, the undersigned authorized officer, a duly authorized officer of Company, certify that the undersigned
authorized filer is authorized to certify on behalf of Company that this filing complies with the Oregon
laws, Oregon Administrative Rules, Oregon Insurance Bulletins and applicable filing requirements and
product standards set forth on the Insurance Division’s web site and that the filing is not false or
misieading in any material respect. [ understand that the Oregon Insurance Division will rely on this
certificate and, should it be determined that this filing is materially false or misleading, appropriate
corrective and disciplinary action including monetary penalties, as authonzed by law, will be taken by the

Oregon Insurance Division against the Company.

Rege lyeShield o n
Name of Company

"ZZL( ’ Qaét)wu ey

Signature of authorized filer

Paul Harmon, FSA, MAAA

Print name of authorized filer
Manager, 2-99 Group Pricing

The Regence Group

Title

(503) 223-5144

Direct telephone number of authorized filer

LN prwikn g

ignature of authorized officer and title

J. Bart McMullan, Jr., M.D.
President, Regence BCBSO

Print name of authorized officer and title

440-3894(rev. 3/02/ins)

- SEHI-OR
Company’s filing number or the primary form number
for the filing

3/4/08
Date

P.O. Box 1271, MS E8A

Address of Company or authorized filer

P d -1271
City State ZIP

paharmo@regence.com

E-mail address of authorized filer

(303) 225-5196

Fax number of authorized filer

3/l or-

Date




SOME OF Th.. .NFORMATION IN THIS DOCUM. .T IS CONFIDENTIAL

Regence BlueCross BlueShield of Oregon
Small Group (2-50)
Rates Effective July 1, 2008
Actuarial Memorandum

September 2007.

An 11.9% annual trend was used to project the claim cost to the rating period. We would
like to implement a rate increase of 1.4% over 2nd quarter 2008 prescription drug rates.

‘The incurred loss ratio for the prescription drug card plans was 79.3% for the same
experience Mnh

Please sce the “CONFIDENTIAL - 2008Q3 Rate Change Calculation.pdf’ exhibit for the
details of these rate changes.

E nce Pla er

The tier factors that were filed in the rate filing effective April 1, 2008 for the Employee
Assistance Plan rider are as follows:

Employee Onty: 1.00
Employee + Spouse:  2.00
Employee + Child:  3.00
Employee + Children: 3.00
Family: 4.00



SOME OF TH. \{FORMATION IN THIS DOCUM. (IS CONFIDENTIAL

In order to make these factors more accurate, we propose that the tier factors for the
Employee Assistance Plan rider be changed to match the tier factors of the medical plans:

Employee Only: 1.00
Employee + Spouse: 2.10
Employee + Child: 1.64
Employee + Children: 1.64
Family: 3.00

Actuarial Certification

I, Cameron Copa, am a member of the American Academy of Actuaries and am employed
by The Regence Group in the position of Actuary Associate I. 1have reviewed this rate
filing for the small employer plans sold in the state of Oregon. In my opinion the proposed
monthly premium rates projected in this rate filing are reasonable in relationship to the
benefits provided and meet all rating requirements in the applicable laws and regulations in
the state of Oregon.

Canan B C 3/4/200%
Cameron Copa, ASA, MAAA Date / /

Actuary Associate |

The Regence Group

Tel: (503) 225-5146

E-mail: cacopa@regence.com



FOR PUBLIC DISCLOSURE

Regence BlueCross BlueShield of Oregon
Small Group (2-50)
Rates Effective July 1, 2008
Actuarial Memorandum

Base Rate Development

The proposed rates are 10 be effective July 1, 2008 for new and renewing groups sold with
effective dates in the third quarter of 2008,

A medical claim cost trend of 12.3% was used in projecting the experience period,
10/1/2006 - 9/30/2007, to the rating period, 7/1/2008 - 8/31/2009. We would like to
implement a rate increase of 6.6% over 2nd quarter 2008 medical rates.

- This information is confidential and/or proprietary and has been requested to be
exempted from disclosure,

An 11.9% annual trend was used to project the claim cost to the rating period. We would
like to implement a rate increase of 1.4% over 2nd quarter 2008 prescription drug rates.

- This information is confidential and/or proprietary and has been requested to be
exempted from disclosure,

Employee nce Plan Tier F:

The tier factors that were filed in the rate filing effective April 1, 2008 for the Employee
Assistance Plan rider are as follows:

Employee Only: 1.00
Employee + Spouse: 2.00
Employee + Child:  3.00
Employee + Children: 3.00
Family: 4.00



FOR PUBLIC DISCLOSUR.

In order to make these factors more accurate, we propose that the tier factors for the
Employee Assistance Plan rider be changed to match the tier factors of the medical plans:

Employee Only: 1.00
Employee + Spouse: 2.10
Employee + Child:  1.64
Employee + Children: 1.64
Family: 3.00

Actuarial Certification

I, Cameron Copa, am a member of the American Academy of Actuaries and am employed
by The Regence Group in the position of Actuary Associate I. 1 have reviewed this rate
filing for the small employer plans sold in the state of Oregon. In my opinion the proposed
monthly premium rates projected in this rate filing are reasonable in relationship to the
benefits provided and meet all rating requirements in the applicable laws and regulations in
the state of Oregon.

Y
G fe G 3/4/ z00g
Cameron Copa, ASA, MAAA Date =~/

Actuary Associate [

The Regence Group

Tel: (503) 225-5146

E-mail: cacopa@regence.com
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DEPARTMENT OF

G

[

INSURANCE DIVISION
Health Prograrms
350 Winter St. NE, Room 440-8
Salem OR 9701-3883
{503) 947-7985

Message: For our records, please provide an up-to-date status report on the counties that you
currently service. If only a segment of the county is being served please indicate on
the bottom of this report which city(ies) or zip code(s) you do or do not service.
PLEASE FILE WITH YOUR QUARTERLY GAR MATRIX & AS CHANGES IN
SERVICE AREAS OCCUR.

Quarter 3 (1,23,4) Year2008
Areai” TV TAread [V [Area8- [V JAes¥ [
Clackamas ¥__| Deschutes ¥ | Baker ¥ | Douglas N
Multhomah ¥ | Klamath v | Crook ¥ | Jackson V
Washington ¥ [ Lake v | Gilliam ¥ { Josephine N
Yambhill v Grant ¥
Hamaey v
Hood River v
Aread _[Area8 ¥ "] Jefferson v
Benton v | Clatsop v | Malheur v
Lane ¥ | Columbia v | Morrow v
Linn Y | Coos Yy | Sherman v
Curry N [ Umatilla -J
- Lincoin v Union v
Ares 3 " 14} Tillamook v__ | Wallowa v
Marion v Wasco v
Polk v Wheeler v

Insurance Cpmpany: Rege lueCross BlueShield of O

Signed: M Phone: (503) 225-5144  Date: _3/4/¢ 8

Title: Manager, 2-99 Groyo Pricing Email: pahgrmo@regence.com

Partial County Description:

* NOTE: THIS FORM DOES NOT SERVE AS NOTICE FOR DISCONTINUATION OF PLANS
PURSUANT TO ORS 743.737(5), 743.754(6), & 743.766(5), (T4sehifwork/tammy/svcarea gar.doc)
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Regence BiueCross BlueShield of Oregon
Oregon Small Employer 2-50
Rates Effective July 1, 2008
Rate Filing Summary

The Oregon Insurance Division must approve the rates of all health benefits plans in the
individual, small employer and portability markets.

This is a summary of the information contained in the small employer health benefit plan
rate filing for Regence BlueCross BlueShield of Oregon. The total change in premium
requested is an average _16.5 _percent above one year earlier. The requested change will
be effective _July 1, 2008 . 43,737 Oregonians are covered. Consumers’ premiums are
also affected by the ages of the people covered, where they live and whether family

members are covered.

Medical and prescription costs: This rate filing asks for a total medical and prescription
rate increase of _16,5  percent above the rates of one year earlier. Part of this increase is
because the cost of medical services for these policies has gone up by _12.3_ percent and
because the cost of prescriptions has increased by _11.9 percent. This rate is also
affected by changes in medical and prescription benefits.

Medical and prescription benefits: Part of the medical rate and prescription rate
increase is because changes have been made to these medical and prescription benefits:
prosthetics and orthotics mandate, pervasive developmental disorders mandate. and oral
chemotherapy mandate . These changes increased the medical rate by_0.2 percent and
increased the prescription rate by _0.0 percent.

A health insurance premium is made up of three pieces: the claims costs, administrative
costs, and profit.

Claims costs: This filing states that for the policies it covers, the claims costs as a portion
of premium will change from _91.9 percentto 82.9 percent.

'Administrative costs: This filing states that for the policies it covers, the administrative
costs as a portion of premium will change from _16.6 percentto _16.9 percent.

Profit: This filing states that the profit the insurance company expects to make for the
policies covered as a portion of premium will change from _-8.8_percentto 0.2

percent.
lossa
Administrative costs—These are additional costs the insurance compaty pays to operate

this insurance plan. Such costs include the salaries of company employees, the costs of
the company’s offices and equipment, commissions to agents to sell and service policies,



subsidies to cover legally required plans such as portability and the Oregon Medical
Insurance Pool, and taxes.

Claims costs—These are what the insurance company pays out as claims to purchase
medical services, prescriptions, and other health-related goods and services for the

insured people.

Medical and prescription benefits—These are the policy provisions detailing what the
insurance company will pay for various health-related goods and services. If a company
changes the policy to offer new or better benefits or to reduce current benefits, a rate
increase or decrease may take place.

Medical and prescription costs—The portion of the premium that pays for medical
services and prescriptions. In some policies, prescription costs are shown as a separate
item.

Portability-—The name of the health benefit plan for people who lose their employer-
sponsored health insurance.

Profit—This is what is left over after the costs associated with the claims and
_administrative costs are paid. Profit can vary greatly from one year to the next.




PROPRIETARY . _{D CONFIDENTIAL - NOT FOR . JLIC DISCLOSURE

Regence BlueCross BlueShield of Oregon
Small Group (2 - 50)
Rates Effective July 1, 2008
Confidentiality Statement

Regence BlueCross BlueShield of Oregon requests that this portion of the small group rate filing,
effective July 1, 2008, be kept proprietary and confidential because it contains trade secrets not
generally known to the public and from which competitors can obtain economic value and use.
Regence has kept this information proprietary and confidential:

s Base rate development
¢ Rate change calculation

The Oregon small group health insurance market is significantly competitive, and public
disclosure of the above trade secrets would allow competitors to gain access to sensitive pricing
information.



Proprietary and Contfidential - Not for Public Disclosure
Regence BiueCross BlueShield of Oregon
QOregon Smali Employer
ard Quarter 2008 Medical with Built-in Rx Renewal Rate Change Caiculation

Medical with Built-In Bx

Effective Period of Proposed Rates: 7/1/2008 - 9/30/2008

Projected Rating Period: 7/1/2008 - 8/31/2009
Experience Period: 10/1/2006 - 9/30/2007

Membaer Months
Earned Income
Adjustmant for Prior Rate increases

incurred and Paid Claims
Completion Factor

Uttimate Claims (=E/F)

incurred Claims Loss Ratio (=G / B)
targe Claims Pooling Adjustment
Months Trended

Claims Cost Trend

Trend Factor =(1 + K%) A {J/12)
Benetit Change Adjustment
Estimated Claims (= (G + ) xi. x M)
Retention Load

Hequired Premium (=N/{(1-0))

CIRVOZIrXRCe-IQOMMOO®»

Projected Premium at Current Rate (=8 x C )

Calcutated Rate Change Required (=P /D - 1}
Proposed Base Rate Increase for 2008Q3

Total
496,813
105,768,536
1.221
128,149,102
87.997,081
0.9924
88,668,269
83.8%
$246,926
22
12.3%
1.237
1.008
110,893,759
-

6.6%

bl
udm-ielji



Proprietary and Confidentlal - Not for Public Disciosure
Regence BlueCross BlueShield of Oregon
Oregon Small Employer
3rd Quarter 2008 Prescription Drug Renewal Rate Change Calculation

Prescription Drug
Effective Period of Proposed Rates: 7/1/2008 - 9/30/2008

Projected Rating Period: 7/1/2008 - 8/31/2008

Experience Period: 10/1/2006 - 9/30/2007

Total
A  Member Months 413,690
B8 Eamed Income $17.188.051
C Adjustment for Prier Rate Increases 1.115
D Projected Premium at Current Rata (=B x C) $19,165,650
£ Incurred and Paid Claims $13,819,448
F Completion Factor 0.9992
G Ultimate Claims (=E/F) $13,630,160
H Incurred Claims Loss Ratlo (=G / B) 79.3%
| Months Trended 22
J Claims Cost Trend 11.9%
K Trend Factor =(1 + J%) ~ (I/12) 1.229
i. Trended Incurred Claimsa {= G x K) $18,750,307
M Rebate Credit (last 12 months processaed) $538,331
N Expected Incurred Claims (= L - M) $16,211,976
O Retention Load
P Required Premium (=N/{(1-Q))
Q Calculated Rate Change Required (=P /D - 1) [ ]
f Proposed Base Rate increase for 2008Q3 1.4%



Part A - “SHI Geographic Average Rates by Premium Mallar and Tier
ith Care Setvice Contractors and indemni

frriers

Company: Regence BlueCross BluaShield of Oregon

Phone: (503) 225-5146

Fax: (503) 225-5196

Prepared By: Cameron Copa
Pl i PPO Plan: Deductible $500 individual, $1,500 family/ 90/70% benefit/$2,000 stop loss/ 50%
prascription drugs/$1,000,000 lifetime max
Plan D Paint of Service Plan: Deductible $600/815 offlce visit/80% benefit/$1,000 out-of-pocket per
individual, no prescription
- Areat- | Area | | Area@ | Area?7
$ $408 $439 $418
$913 $859 $921 $877
$1,278 $1,203 $1,290 $1,228
$800 $753 $807 $768
N/A N/A N/A
N/A N/A N/A
N/A N/A N/A
N/A N/A N/A
$396 $373] $400 $381
$832 $783 $767 $783 $832 $840 $799
$1,164 $1,097 $1,074 $1,097 $1,164 $1,176 $1,119
$729 $686 $672 $686 $729 $736 $700
Areat | Area@: | Aread |¥ Area4: ] Areal. | Area§ Area 7.
N/A N/A N/A N/A N/A N/A N/A
_ N/A N/A N/A N/A N/A N/A N/A
(EmployeerFamily’ NA N/A N/A N/A N/A N/A N/A
Empioyee:+ Children: N/A N/A N/A N/A N/A N/A N/A

*Family is employee, spouse, and 2 children

if trand (monthly or quarterly) is applicable, please disclose (quarterly medical trend as 2.9%, quarterly rx trend as 2.9%).

Questions or commants, contact Health Unit: phone - (503) 947-7983 or e-mail: heaithun.web@state.or.us

** Plan C Varlance: $2,000 Max Coinsurance; $2,000,000 Lifstime Max; rata Includes optional 50% RX Rider

2008Q3 OR GAR Part A B Matrix.xis

Page 1
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