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STATE OF OREGON 
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES 

INSURANCE DIVISION 
 

In the Matter of Shannon M. Lavorico ) STIPULATION and 
 ) FINAL ORDER 
 ) Case No. INS 06-02-014 
 

STIPULATION 

 The Director of the Oregon Department of Consumer and Business Services 

(director) commenced this administrative proceeding, pursuant to Oregon Revised 

Statutes (ORS) 731.256, to take enforcement action against Shannon M. Lavorico 

(Lavorico). 

 Lavorico desires to conclude this proceeding without a hearing by entering into 

this stipulation pursuant to ORS 183.415(5). 

 Lavorico waives all rights relative to an administrative hearing and judicial 

review thereof. 

 Lavorico stipulates to the following facts, conclusions, action, and to the issuance 

of a final order incorporating this stipulation. 

Facts and Conclusions 

Licensing Information 

 Lavorico has been licensed in Oregon as a resident insurance producer from 

9/5/03 to 9/30/05.  On 9/30/05, Lavorico’s license expired. Lavorico’s last recorded 

residence and business address is located in Roseburg, Oregon. 

Committed Unfair Trade Practice or Fraud Related to Insurance 

 Lavorico is subject to enforcement action pursuant to ORS 744.074(1)(g) because 

of the following circumstances.  ORS 744.074(1)(g) permits the director to take any 

authorized enforcement action against a person who admits or is found to have 

committed any unfair trade practice or fraud related to insurance.  At all relevant 

times, Lavorico was insured by State Farm Mutual Automobile Insurance Company 

(State Farm) under a hospital income policy that provided, inter alia, an emergency 

accident benefit of up to five times the daily benefit of $100 for a maximum payment 
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of $500 per claim for treatment within 72 hours of an injury.  On 6/25/04, Lavorico 

took her daughter to the Umpqua Valley Urgent Care in Roseburg, Oregon for 

certain medical treatment.  Lavorico was charged $81.00 and paid the bill.  Lavorico 

altered the amount paid on the bill from $81.00 to $484.00 and submitted the 

altered bill to State Farm.  On the same date, State Farm paid the amount claimed 

to Lavorico.  On 10/18/04, Lavorico’s husband received certain medical treatment 

from Gordon Rose, MD in Roseburg, Oregon for an injury that reportedly occurred 

six days earlier on 10/12/04.  Lavorico’s husband was charged $70.00 and paid the 

bill.  Lavorico altered the amount paid on the bill from $70.00 to $470.00 and 

submitted the altered bill to State Farm.  On the same date, State Farm paid the 

amount claimed to Lavorico.  Lavorico received a total of $954 of which she was 

entitled to $81 but not entitled to the remaining $873.  On 4/15/05, Lavorico 

admitted in a recorded telephone conversation with State Farm that she knew that 

she claimed and received more than she was entitled to under the policy.  

Subsequently, Lavorico repaid $873 to State Farm. 

Action 

 Pursuant to ORS 744.074(1) and ORS 744.011, Lavorico’s expired Oregon 

resident insurance producer license is revoked on the date of the final order. 

 

 Dated March 30, 2006 /s/ Shannon M. Lavorico 
  Shannon M. Lavorico 
 

 

FINAL ORDER 

 The director incorporates herein the above stipulation, adopts it as the director’s 

final decision in this proceeding, and orders that the action stated therein be taken. 

 

 Dated April 17, 2006 /s/ Joel Ario 
 Joel Ario 
 Administrator 
 Insurance Division 
 Department of Consumer and Business Services 


