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STATE OF OREGON
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES

INSURANCE DIVISION

In the Matter of Country Casualty Insurance ) EXHIBIT A  to
Company. ) STIPULATION and

) FINAL ORDER
) Case No. INS 03-08-019

The Insurance Division conducted a follow up market conduct examination of County Casualty
Insurance Company (Country Casualty) as of 6/30/01.  This examination determined that
Country Casualty had continued to violate the following statutes and rules which it was found to
be violating in the market conduct examination as of 6/30/98.

1. Country Casualty violated OAR 836-080-0225(3) by failing to furnish responses within 30
days of receiving an inquiry from an insured and violated ORS 733.170 by failing to document
those responses.

2. Country Casualty violated OAR 836-080-0225(3) by failing to furnish responses to an
inquiry that is adequate and answers the questions being raised and violated ORS 733.170 by
failing to document those responses.

3. Country Casualty violated ORS 742.502(2)(a) and (b) and OAR 836-054-0000 by issuing
polices with uninsured/underinsured motorist liability limits differing from the bodily injury
liability limits without obtaining a completed and signed rejection form included with the
application.
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