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STATE OF OREGON
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES

INSURANCE DIVISION

In the Matter of Suzanne D. Crawford. ) FINAL ORDER
) Case No. INS 03-04-018

The Director of the Oregon Department of Consumer and Business Services

(director) commenced this administrative proceeding, pursuant to Oregon Revised

Statutes (ORS) 731.256, to take enforcement action against Suzanne D. Crawford

(Crawford).

On 8/20/03, the director issued a Notice of Proposed Action, pursuant to ORS

183.415 and related rules.  The notice informed the party that the director proposed

to take certain enforcement action against the party, the party was entitled to a

hearing, and the party had to request a hearing in writing within 21 days if the

party wanted a hearing.  The notice also informed the party that the record of the

proceeding then to date, including the designated portion of the Insurance

Division’s file on the party, would automatically become part of the contested case

record for purposes of proving a prima facie case if the party did not request a

hearing within the time allowed to make the request.

The director did not receive a request for a hearing.

The director reviewed the designated portion of the Insurance Division’s

investigation file on the party and found that it proves a prima facie case.

Therefore, the director now makes the following final decision in this proceeding

in accordance with ORS 731.248 and 183.470, and related rules.

Findings of Fact and Conclusions of Law

Licensing Information

Crawford, under the name of Suzanne D. Worthington, was licensed in Oregon

as a resident insurance adjuster from 12/31/75 to 12/31/02.  On 12/31/02, Crawford’s

license expired.  Crawford's license number was 583.  Crawford's last recorded

residence address was in Medford, Oregon.
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Convicted of Crime

Crawford is subject to enforcement action pursuant to ORS 744.013(2)(e)

because of the following circumstances.  On 1/14/03, Crawford was convicted, based

on a plea of guilty, by the Circuit Court of the State of Oregon for Jackson County,

in the criminal case entitled State v. Suzanne D. Crawford, number 030162FE, of

(1) one count of the crime of racketeering, a felony, pursuant to ORS 166.620(3), and

(2) of three counts of the crime of theft in the first degree, also a felony, pursuant to

ORS 164.055.  Crawford committed the crimes by stealing or otherwise illegally

obtaining a total of $1,621,729.10 from the self-insured workers’ compensation and

general liability funds of 12 city and county municipalities and private businesses

in Oregon and California during the period from 1/1/01 to 9/25/01.  The date of the

crime, the name and state of the victim, and the amount stolen relative to each

victim is as follows:

Date              Victim                                                                      Amount
1/1/01 Jackson County, Oregon $237,902.77
1/8/01 Washington County, Oregon $255,125.66
1/22/01 Sabraso Company, Oregon $56,310.00
1/23/01 City of Ashland, Oregon $221,847.36
1/24/01 City of Roseburg, Oregon $25,299.36
1/25/01 Douglas County, Oregon $84,702.26
1/30/01 Josephine County, Oregon $463,771.85
1/30/01 City of Klamath Falls, Oregon $91,833.40
1/30/01 Klamath County School District, Oregon $39,000.00
1/31/01 City of Grants Pass, Oregon $39,908.00
8/9/01 Siskiyou County, California $9,912.00
9/25/01 Sherm’s Thunderbird Market, Oregon $96,116.44

Total $1,621,729.10

Engaged in Dishonest Conduct not Related to the Business of an Adjuster

Crawford is subject to enforcement action pursuant to ORS 744.013(2)(o) by

stealing or otherwise illegally obtaining a total of $1,621,729.10 from 12 city and

county municipalities and private businesses in Oregon and California during the

period from1/1/01 to 9/25/01.
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Order

Pursuant to ORS 744.013(1) and 744.011(1), Crawford’s expired Oregon adjuster

license is revoked on the date of this Final Order.

Notice of Right to Judicial Review

The party has the right to appeal the order to the Oregon Court of Appeals

pursuant to ORS 183.480 and 183.482.  If a party wants to appeal the order, the

party must file a petition for judicial review with the Court of Appeals within 60

days from the date this order was served on the party.  If the order was personally

delivered to a party, then the date of service is the day the party received the order.

If the order was mailed to a party, then the date of service is the day the order was

mailed to the party, not the day the party received the order.  If a party does not file

a petition for judicial review within the 60-day time period, then the party will loose

the right to appeal this order.  If a party appeals the order, the party should also

send a copy of the petition to the Insurance Division by delivering it to the Labor

and Industries Building, 350 Winter Street NE, Room 440 (4th Floor), Salem,

Oregon; or mailing it to PO Box 14480, Salem, OR 97309-0405, or faxing it to 503-

378-4351; or e-mailing it to mitchel.d.curzon@state.or.us.

Dated October 1, 2003 /s/ Cory Streisinger      
Cory Streisinger
Director
Department of Consumer and Business Services
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