STATE OF OREGON
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES
INSURANCE DIVISION

In the Matter of Globe Life And Accident ) STIPULATION and
Insurance Company. ) FINAL ORDER
) Case No. INS 02-08-005

STIPULATION

The Director of the Department of Consumer and Business Services (director)
commenced this administrative proceeding, pursuant to Oregon Revised Statutes
(ORS) 731.256, to take disciplinary action against Globe Life And Accident Insurance
Company (Globe Life).

Globe Life enters into this Stipulation, pursuant to ORS 183.415(5), to conclude
this proceeding without further administrative or judicial proceedings.

Globe Life waives the right to receive a notice of proposed action, to receive a notice
of the rights of a party and procedures in contested cases, to have a hearing, to be
represented by an attorney at the hearing, and to judicial review of the Final Order.

Globe Life admits and agrees to the following facts, conclusions, and action.

Facts and Conclusions
Licensing

Globe Life has been licensed in Oregon as an insurer since 12/30/80. Globe Life's
Oregon Insurance Division company number is 2332 and its NAIC identification
number is 091472.

Failure to Timely Pay Interest on Life Insurance Death Benefit

Globe Life violated ORS 743.192(2) in two instances by engaging in the following
conduct.

1. On 3/5/98, Globe Life issued to David A. Rickman (D. Rickman) of Coos Bay,
Oregon an individual life insurance policy, number 00E13067, with a death benefit of
$5,000. Patricia A. Rickman (P. Rickman) was the beneficiary of the policy. On
2/14/00, D. Rickman died. On 3/9/00, Globe Life received from P. Rickman proof that
D. Rickman died and that P. Rickman was the beneficiary. From 3/15/00 to 6/26/00,
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Globe Life conducted an investigation of D. Rickman’s health history to determine if
the death benefit was payable because D. Rickman died within the first two years that
his policy was effective. As a result of its investigation, Globe Life determined that the
death benefit was payable. Accordingly, on or about 7/20/00, Globe Life paid the death
benefit to or on behalf of P. Rickman. However, Globe Life did not pay interest on the
death benefit because it believed that ORS 743.192(2) did not require it to pay any
interest if it paid the death benefit within 30 days of receiving (1) proof “of death” of
the insured and (2) information necessary to determine if the death benefit was
payable, which it believes is necessary as part of the proof “of the interest of the
claimant.” Globe Life paid the death benefit 133 days after Globe Life received
evidence that D. Rickman died and that P. Rickman was the named beneficiary, but
within 30 days of completing its investigation to establish that P. Rickman was
entitled to receive benefits under the policy and therefore had an interest in the policy.
P. Rickman complained to the Insurance Division. In response to the complaint, the
Insurance Division contacted Globe Life and explained that ORS 743.192(2) requires
an insurer to pay interest on a death benefit for the period from the date of the
insured’s death to the date the insurer issues the payment of the death benefit if the
insurer pays the death benefit more than 30 days after it receives (1) proof that the
insured died, and (2) proof that the claimant is the named beneficiary under the
policy, regardless of whether the insurer conducts an investigation to determine if the
death benefit is otherwise payable. Although Globe Life disagreed with the Insurance
Division’s explanation, Globe Life paid the interest of $65.33.

2. On 6/2/99, Globe Life issued to Gordon R. Miller (G. Miller) of Beaverton,
Oregon an individual life insurance policy, number 00F195888, with a death benefit of
$10,000. Irene F. Miller (1. Miller) was the beneficiary of the policy. On 12/30/00, G.
Miller died. On or about 2/7/01, Globe Life received from I. Miller proof that G. Miller
died and that I. Miller was the named beneficiary. From on or about 3/4/01 to 8/29/01,
Globe Life conducted an investigation of G. Miller’s health history to determine if the
death benefit was payable because G. Miller died within the first two years that his
policy was effective. As a result of its investigation, Globe Life determined that the

death benefit was payable. Accordingly, on or about 9/21/01, Globe Life paid the death
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benefit to or on behalf of I. Miller. Globe Life did not pay any interest on the death
benefit because, as explained above, it believed that ORS 743.192(2) did not require it
to pay any interest if it paid the death benefit within 30 days of completing its
investigation to determine the interest of the claimant. Globe Life paid the death
benefit 226 days after Globe Life received evidence that G. Miller died and that I.
Miller was the named beneficiary, but within 30 days of completing its investigation.
I. Miller complained to the Insurance Division. In response to the complaint, the
Insurance Division contacted Globe Life and again explained what ORS 743.192(2)
required Globe Life to do. Although Globe Life continued to disagree with the
Insurance Division’s explanation, Globe Life paid the interest of $218.63.

Action

Pursuant to ORS 731.988, Globe Life shall pay a civil penalty of $5,000. The
payment shall be made in the form of a check payable to the "Department of
Consumer and Business Services" for the full amount due. The payment shall be
delivered or mailed to the Insurance Division at 350 Winter Street NE, Room 440,
Salem, OR 97301-3883. The payment shall be received by the Insurance Division by
the date of the Final Order.

In consideration of the Director not assessing Globe Life any additional civil
penalty for any other violations of ORS 743.192 that may have occurred prior to the
date of the Final Order, Globe Life shall do the following:

1. By 12/1/02, Globe Life shall review all claims for death benefits under life
insurance policies that insured the lives of residents of Oregon and were issued from
1/1/98 to 9/1/00, in which the insured died within the first two years that the policy
was effective, and determine if any interest is due to the respective beneficiary in
accordance with ORS 743.192(2) as explained by the Insurance Division.

2. By 12/15/02, Globe Life shall mail payment of any interest due to the respective
beneficiary at the beneficiary’s last known address on the records of Globe Life.

3. Globe Life shall keep a record in table form of, relative to each claim reviewed,
(a) the policy number, (b) the amount of the death benefit, (c) the date Globe Life
received evidence of the death of the insured and the interest of the beneficiary in the
death benefit of the policy, (d) the date of the check paying the death benefit, (e) the
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amount of interest due, (f) the date of the check paying the interest, and (g) the date
the check paying the interest was mailed to the beneficiary.

4. By 12/31/02, Globe Life shall mail to the Insurance Division a copy of the above
described record.

5. If any interest payments are returned to Globe Life because the address was
incorrect, Globe Life shall try to locate the beneficiary, and mail the interest payment
to the beneficiary at the correct address.

6. If Globe Life is unable to pay to a beneficiary or the beneficiary’s successor, any
interest due, then Globe Life shall send the unpaid interest to the Oregon Division of
State Lands in accordance with ORS pursuant to 98.302 et seq.

Globe Life shall comply with ORS 743.192, as explained by the Insurance Division,

relative to all future claims for death benefits under life insurance policies that insure
the lives of residents of Oregon.

Dated October 25, 2002 /s/ Brian Mitchell

[Signature of Representative]

Brian Mitchell

[Printed Name of Representative]

Vice President
[Printed Title of Representative]

Globe Life and Accident Insurance Company

FINAL ORDER
The director adopts and incorporates herein by this reference the above Stipulation
as the director’s final decision in this proceeding.

Dated November 8, 2002 /sl Mary C. Neidig
Mary C. Neidig
Director
Department of Consumer and Business Services
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