STATE OF OREGON
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES
INSURANCE DIVISION

STIPULATION and
FINAL ORDER

Case No. INS 00-12-009
File No. 2109 IV

In the Matter of GuideOne Specialty Mutual
Insurance Company.
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STIPULATION

The Director of the Department of Consumer and Business Services (Director)
commenced the above entitled administrative proceeding, pursuant to Oregon
Revised Statutes (ORS) 731.256, to take disciplinary action against GuideOne
Specialty Mutual Insurance Company (GuideOne) for violating the Oregon
Insurance Code.

GuideOne enters into this stipulation, pursuant to ORS 183.415(5) and Oregon
Administrative Rules (OAR) 137-003-0510(3)-(4), to conclude this proceeding
without further administrative or judicial proceedings. The person signing this
stipulation on behalf of GuideOne represents that he or she is so authorized by
GuideOne.

GuideOne waives the right to receive a notice of proposed action, notice of rights
and notice of judicial review, to have a hearing, to be represented by an attorney at
the hearing and to judicial review of the final order.

GuideOne admits and agrees to the following facts, conclusions and action.

Facts
Licensing

GuideOne has been licensed in Oregon as a foreign insurer since 10/21/61.
GuideOne's Insurance Division company number is 1354 and its National
Association of Insurance Commissioners (NAIC) identification number is 014559.
GuideOne is an lowa corporation. Darryl D. Hansen is the President of GuideOne.
GuideOne's main administrative office is located at 1111 Ashworth Road, West Des
Moines, IA 50265-3536.
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Failing to Respond to Director’s Inquiries

On 5/20/98, the Insurance Division faxed a letter to Denice Mondt (Mondt) of
GuideOne, then known as Guidant Specialty Mutual Insurance Company,
requesting to know the status of a claim by Frances Tkach (Tkach) of O'Brien,
Oregon, number 04-4-147273, regarding a loss that occurred on 12/31/97 at 33354
Redwood Highway, O'Brien, Oregon. GuideOne was required by Oregon
Administrative Rules (OAR) 836-080-0225 to respond within 21 calendar days of
receipt of the Director’s letter, which in this case was by 6/21/98. On 5/29/98, the
Insurance Division faxed another letter to Mondt about the status of Tkach's claim.
On 7/16/98, the Insurance Division received from Michael Froehlich (Froehlich), a
property insurance claims unit supervisor for GuideOne, a copy of a letter dated
7/13/98 to Tkach about the status of her claim. GuideOne’s response was 36 days
late.

On 10/12/99, the Insurance Division faxed a letter to Michael Strech (Strech) of
GuideOne requesting to know the status of another of Tkach's claims, number
04A04717, regarding a loss that occurred on 10/5/98 at 33354 Redwood Highway,
O’Brien, Oregon. GuideOne was required by OAR 836-080-0225 to respond within
21 calendar days of receipt of the Director’s letter, which in this case was by 11/2/99.
On 11/4/99, after not receiving any response, the Insurance Division faxed another
letter to Strech requesting the status of Tkach's claim. On 11/16/99, after still not
receiving any response, the Insurance Division faxed a third letter to Strech
requesting the status of Tkach's claim. On 11/19/99, the Insurance Division
received from Froehlich a letter dated 11/16/99 about the status of Tkach's other
claim. GuideOne’s response was 17 days late.

Ultimate Facts and Conclusions

GuideOne violated ORS 731.296 in two instances by not responding promptly to
two inquiries from the Director.

Action

GuideOne shall pay to the Director a civil penalty of $2,000 pursuant to ORS
731.988 on or before the date of the Final Order. Payment shall be made in the
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form of a check payable to the "Department of Consumer and Business Services" for

the full amount due.

Dated January 8, 2001. /s/ Darryl D. Hansen
Darryl D. Hansen
President
GuideOne Specialty Mutual Insurance Company

FINAL ORDER
The Director adopts, and incorporates herein by this reference, the Facts,
Ultimate Facts, Conclusions and Action in the above Stipulation as the Findings of
Fact, Ultimate Findings of Fact, Conclusions of Law and Order, respectively, of
this Final Order.

Dated January 25, 2001. /sl Mary C. Neidig
Mary C. Neidig
Director
Department of Consumer and Business Services

CERTIFICATE OF SERVICE
I certify that I served the above Stipulation and Final Order by mailing a copy
thereof in a sealed envelope, with first class postage prepaid, to the party named

therein on the date below.

Dated January 25, 2001. /sl Mitchel D. Curzon
Mitchel D. Curzon
Administrative Law Specialist

Insurance Division
/

Il
I
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