STATE OF OREGON
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES
INSURANCE DIVISION

STIPULATION and
FINAL ORDER

Case No. INS 99-12-012
File No. 2074 IV

In the Matter of SAFECO Insurance Company of Illinois.
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STIPULATION

The Director of the Department of Consumer and Business Services (Director) commences
the above entitled administrative proceeding, pursuant to Oregon Revised Statutes
(ORS) 731.256(1), to take action against SAFECO Insurance Company of Illinois (SAFECO)
for violating, not complying with or otherwise being subject to, certain provisions of the
Oregon Insurance Code or related administrative rules.

SAFECO enters into this stipulation to conclude this proceeding without further
administrative or judicial proceedings pursuant to ORS 183.415(5).

SAFECO waives the right to receive a notice of proposed action, notice of rights and notice
of judicial review, to have a hearing and to be represented by an attorney at the hearing, and
to judicial review of the final order.

SAFECO admits and agrees to the following:

Facts
Licensing

SAFECO is an lllinois corporation. W. Randall Stoddard is the President of SAFECO.
SAFECO conducts business at SAFECO Plaza, Seattle, WA 98185. SAFECO has been
licensed in Oregon as a foreign insurer since September 18, 1953. SAFECO's Insurance
Division company no. is 1239 and its NAIC no. is 39012.

Failing to Timely Respond to Communication About a Claim

On January 13, 1998, SAFECO received from Alex Ruppe of Corvallis, Oregon a letter
dated January 8, 1998. In the letter, Ruppe offered to settle his third party automobile
personal injury claim for a specified amount of money and asked if SAFECO would accept his
offer. SAFECO did not respond until September 10, 1998 when SAFECOQO's assigned adjuster
called and left a message for Ruppe at his work.

Ultimate Facts

SAFECO failed to make an appropriate reply within 30 days after receiving from a

claimant a communication about a claim that reasonably indicated a response was expected.
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Conclusions
SAFECO violated Oregon Administrative Rules OAR 836-080-0225(3).
Action
SAFECO shall pay a civil penalty of $2,000 pursuant to ORS 731.988 on or before the date
of the Final Order.

Dated

W. Randall Stoddard
President
SAFECO Insurance Company of Illinois

FINAL ORDER
The Director adopts, and incorporates herein by this reference, the Facts, Ultimate Facts,
Conclusions and Action in the above Stipulation as the Findings of Fact, Ultimate Findings of

Fact, Conclusions of Law and Order, respectively, of this Final Order.

Dated
Michael Greenfield
Director
Department of Consumer and Business Services
CERTIFICATE OF SERVICE
I certify that on I served the above Stipulation and Final Order by

mailing a copy thereof in a sealed envelope, with first class postage prepaid, to the party

named therein.

Mitchel D. Curzon
Administrative Law Specialist
Insurance Division
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