STATE OF OREGON
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES
INSURANCE DIVISION

In the Matter of American General Life and ) FINAL ORDER
Accident Insurance Company. ) Case No. INS 00-07-003
) File No. 2397 IV

This cause came on for consideration and final agency action by the Director of
the Department of Consumer and Business Services (Director). Upon consideration
of the record, and being otherwise fully advised in the premises, the Director hereby
finds:

1. By unanimous Resolution of the National Association of Insurance
Commissioners (NAIC), dated June 12, 2000, the NAIC authorized the Florida
Department of Insurance, in consultation with other regulators, to act as primary
negotiator in negotiations with American General Life and Accident Insurance
Company (AGLA), seeking a proposed negotiated settlement of issues resulting
from claims of racially discriminatory practices by AGLA relating to the sale of
industrial life and low value life insurance policies.

2. The aforementioned racially discriminatory practices occurred in all fifty
states and the District of Columbia. Of the approximately 1.2 million in-force
policies nationwide that were affected by these practices, only 139 were in Oregon.
AGLA is licensed in transact insurance in this state. As affecting this state, the
Director has jurisdiction over the subject matter of this proceeding and AGLA.

3. In accordance with said NAIC Resolution, a proposed settlement has been
presented to the Director, the terms of which are set forth in the Regulatory
Settlement Agreement dated June 21, 2000, which has been executed by AGLA and
the Florida Department of Insurance, in its capacity as primary negotiator, which is
attached hereto as Exhibit "A".

4. Upon review of the Regulatory Settlement Agreement, it is found that it is a

fair and proper disposition of the matters addressed therein.
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It is therefore ordered that the Regulatory Settlement Agreement dated
June 21, 2000 , Exhibit "A" hereto, is hereby approved, adopted and fully
incorporated herein by reference. AGLA shall immediately initiate compliance with
all terms and conditions of the Regulatory Settlement Agreement as incorporated
herein, including payment of the allocated sanction in the amount of $900. All

terms and conditions of the Regulatory Settlement Agreement are hereby ordered.
Dated July 20, 2000.

/sl Mary C. Neidig

Mary C. Neidig

Director

Department of Consumer and Business Services
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