STATE OF OREGON
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES
INSURANCE DIVISION

In the Matter of Northwestern Group Marketing ) STIPULATION and
Services, Inc. ) FINAL ORDER
) Case No. INS 99-05-007

STIPULATION

The Director of the Department of Consumer and Business Services (Director)
has commenced the above entitled administrative proceeding, pursuant to Oregon
Revised Statutes (ORS) 731.256(1), to take action against Northwestern Group
Marketing Services, Inc. (NWGMS) for violating a provision of the Oregon
Insurance Code.

NWGMS enters into this stipulation to conclude this proceeding without further
administrative or judicial proceedings pursuant to ORS 183.415(5).

NWGMS waives its right to receive a notice of proposed action and a notice of
rights, to have a hearing, to be represented by an attorney at the hearing, to receive
a final order meeting certain requirements, and to judicial review of a final order,
pursuant to ORS 183.413, 183.415, 183.470, 183.480 and 183.482.

NWGMS admits and agrees to the following:

Facts
Licensing

NWGMS is an Oregon corporation. James B. Ogburn (Ogburn) is President of
NWGMS. NWGMS has been licensed in Oregon as a resident corporate insurance
agent since October 7, 1986 for the classes of life and health insurance. NWGMS'
Insurance Division identification number is 21191 and its license number is
802739. NWGMS conducts business at 1221 SW Yambhill, Suite 400, Portland, OR
97205.

Misrepresentation on an Insurance Application
On or about October 19, 1995, Kim R. Herron (Herron), on behalf of NWGMS,

solicited and received from David R. Kingsland of Portland, Oregon an application



for an individual health insurance policy to be issued by Regence BlueCross
BlueShield of Oregon (RBCBSO). Herron explained the benefits of the insurance to
Kingsland, asked Kingsland the questions on the application and recorded
Kingsland's answers. On the application is a section entitled "For Agent Use Only."

This section is to be completed by the soliciting agent. This section states:

"1, (the Agent) certify as follows: [that 1] have explained the eligibility
provisions to the Applicant, I have not made any statements about
benefits, conditions or limitations of the agreement except through
written material furnished by Blue Cross and Blue Shield of Oregon. |
have informed the applicant that the effective date of coverage is
assigned only by Blue Cross and Blue Shield of Oregon, and have
provided Oregon Disclosure Information required.”

Herron did not sign or date the agent's section on the application. Instead,
Herron gave the application to Ogburn to sign.

On or about the same date, Ogburn, on behalf of NWGMS, signed and dated the
agent's section on the application. Ogburn knew that he did not meet with or talk
to Kingsland or do any of the acts that he certified that he did relative to the
application.

Ultimate Facts

NWGMS, as an agent, made a false representation on an insurance application.

Conclusions

NWGMS violated ORS 746.100.
Action
NWGMS shall pay a civil penalty of $1,000 pursuant to ORS 731.988. Payment
shall be made in the form of a check payable to the "Department of Consumer and
Business Services" for the full amount due. Payment shall be personally delivered
or mailed to the Insurance Division so that it is received on or before the date of this

order.
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Dated June 23, 1999.

/sl James B. Ogburn
James B. Ogburn
President

Northwestern Group Marketing Services, Inc.

FINAL ORDER
The Director adopts, and incorporates herein by this reference, the Facts,
Ultimate Facts, Conclusions and Action in the above Stipulation as the Findings of

Fact, Ultimate Findings of Fact, Conclusions of Law and Order, respectively, of
this Final Order.

Dated July 8, 1999.

/s/ Michael Greenfield
Michael Greenfield
Director

Department of Consumer and Business Services
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