STATE OF OREGON
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES
INSURANCE DIVISION

In the Matter of United Pacific Insurance Company. ) STIPULATION and
) FINAL ORDER
) Case No. INS 99-11-011

STIPULATION

The Director of the Department of Consumer and Business Services (Director)
commences the above entitled administrative proceeding, pursuant to Oregon Revised
Statutes (ORS) 731.256(1), to take action against United Pacific Insurance Company
(United Pacific) for failing to comply with a provision of the Oregon Insurance Code or
related administrative rules.

United Pacific enters into this stipulation to conclude this proceeding without
further administrative or judicial proceedings pursuant to ORS 183.415(5).

United Pacific waives the right to receive a notice of proposed action, notice of
rights and notice of judicial review, to have a hearing and to be represented by an
attorney at the hearing, and to judicial review of the final order.

United Pacific admits and agrees to the following:

Facts
Licensing

United Pacific is a Pennsylvania corporation. United Pacific's principal place of
business is Three Parkway, Philadelphia, PA 19102. United Pacific has been
licensed in Oregon as an insurance company since June 1, 1928. United Pacific's
Insurance Division company number is 1285 and its National Association of

Insurance Commissioners' (NAIC) identification number is 024473.

Failure to Provide Notice of Right to Appeal

United Pacific issued to ZD Test, Inc. (ZD Test), of Cornelius, Oregon, a workers'

compensation insurance policy, number QN 1319026-01, for the period from



September 1, 1994 to September 1, 1995. On November 26, 1997, United Pacific
conducted a final premium audit for the policy period. On or about

December 9, 1997, United Pacific issued to ZD Test a final premium audit billing
Increasing the premium as a result of the audit. However, United Pacific did not
include in the billing a notice that ZD Test could appeal the increase to the Director.

Ultimate Facts

United Pacific failed to include in a workers' compensation insurance final
premium audit billing that increased the premium for an employer the right of the
employer to appeal the increase to the Director.

Conclusions
United Pacific failed to comply with OAR 836-043-0110(4).

Action
United Pacific shall pay a civil penalty of $5,000 pursuant to ORS 731.988.
Payment shall be made in the form of a check payable to the "Department of
Consumer and Business Services" for the full amount due. Payment shall be
personally delivered or mailed to the Insurance Division so that it is received on or
before the date of the Final Order.

Dated December 14, 1999.

/s/ Robert C. Olsman

Robert C. Olsman

President

United Pacific Insurance Company
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FINAL ORDER
The Director adopts, and incorporates herein by this reference, the Facts,
Ultimate Facts, Conclusions and Action in the above Stipulation as the Findings of

Fact, Ultimate Findings of Fact, Conclusions of Law and Order, respectively, of this
Final Order.

Dated December 21, 1999.

/s/ Michael Greenfield
Michael Greenfield
Director

Department of Consumer and Business Services
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