STATE OF OREGON
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES
INSURANCE DIVISION

In the Matter of GuideOne Specialty Mutual ) STIPULATION and
Insurance Company. ) FINAL ORDER
) Case No. INS 99-08-006

STIPULATION

The Director of the Department of Consumer and Business Services (Director)
commences the above entitled administrative proceeding, pursuant to Oregon
Revised Statutes (ORS) 731.256(1), to take action against GuideOne Specialty
Mutual Insurance Company (GSMIC) for violating, not complying with or otherwise
being subject to, certain provisions of the Oregon Insurance Code or related
administrative rules.

GSMIC enters into this stipulation to conclude this proceeding without further
administrative or judicial proceedings pursuant to ORS 183.415(5).

GSMIC waives all rights pursuant to the Oregon Administrative Procedures Act,
ORS Chapter 183, including but not limited to the right to receive a notice of
proposed action and a notice of rights and procedures in contested cases, to have a
hearing, and to be represented by an attorney at the hearing pursuant to
ORS 183.413 and 183.415, to receive a final order pursuant to ORS 183.470, and to
judicial review of the final order pursuant to ORS 183.480 and 183.482.

GSMIC admits and agrees to the following:

Facts
Licensing

GSMIC is an lowa corporation. GSMIC has been licensed in Oregon as an
Insurance company since October 20, 1961. GSMIC's Insurance Division company
number is 1354 and its National Association of Insurance Commissioners' (NAIC)
identification number is 014559. GSMIC's principal place of business is 1111
Ashworth Road, West Des Moines, IA 50265-3536.



Failure to have Applicant Sign Election of Lower UM Limits
On March 13, 1998, Richard A. Svatos (Svatos), as an agent of GSMIC, received

from Lisa A. Sexton (Sexton) of Tigard, Oregon, an application for automobile
liability insurance to be provided by GSMIC. Sexton chose uninsured motorist
coverage limits that were less than the bodily injury liability coverage limits
because the premium for the insurance would be less. The application form
contained a statement at the bottom of the application in conspicuous red ink that
"*If UM [uninsured motorist] limits do not equal Bl [bodily injury] Liability limits,
form 4180, 'Statement Electing Lower Limits for Coverage" must be signed and
dated." Svatos did not have Sexton sign or date a written statement electing lower
uninsured motorist coverage limits. Svatos called and received authorization from
GSMIC to issue a binder to Sexton providing the insurance applied for. On

March 24, 1998, GSMIC issued to Sexton an automobile liability insurance policy,
number HOMM AU200 67 99-00, that provided uninsured motorist coverage limits
that were lower than bodily injury liability coverage limits. GSMIC issued the
policy without having Sexton sign and date a written statement electing the lower
limits as required by ORS 742.502 and OAR 836-054-0000.

Ultimate Facts

GSMIC issued an automobile liability insurance policy that provided uninsured
motorist coverage limits that were lower than bodily injury liability coverage limits
without having the insured sign and date a written statement electing the lower
uninsured motorist coverage limits.

Conclusions

GSMIC violated ORS 742.502.
Action
GSMIC shall pay a civil penalty of $1,000 pursuant to ORS 731.988. Payment
shall be made in the form of a check payable to the "Department of Consumer and
Business Services" for the full amount due. Payment shall be personally delivered
or mailed to the Insurance Division so that it is received on or before the date of the
Final Order.
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Dated September 20, 1999.

/sl Darryl D. Hansen
Darryl D. Hansen
President

GuideOne Specialty Mutual Insurance
Company

FINAL ORDER
The Director adopts, and incorporates herein by this reference, the Facts,
Ultimate Facts, Conclusions and Action in the above Stipulation as the Findings of

Fact, Ultimate Findings of Fact, Conclusions of Law and Order, respectively, of
this Final Order.

Dated September 30, 1999.

/s/ Michael Greenfield
Michael Greenfield
Director

Department of Consumer and Business Services
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