STATE OF OREGON
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES
INSURANCE DIVISION

In the Matter of Providentmutual Life and ) STIPULATION and
Annuity Company of America. ) FINAL ORDER
) Case No. INS 99-05-009

STIPULATION

The Director of the Department of Consumer and Business Services (Director)
commences the above entitled administrative proceeding, pursuant to Oregon
Revised Statutes (ORS) 731.256(1), to take action against Providentmutual Life and
Annuity Company of America (Providentmutual) for violating certain Oregon
insurance laws.

Providentmutual enters into this stipulation to conclude this proceeding without
further administrative or judicial proceedings pursuant to ORS 183.415(5).

Providentmutual waives all rights pursuant to the Oregon Administrative
Procedures Act, ORS Chapter 183, including but not limited to the right to receive a
notice of proposed action and a notice of rights and procedures in contested cases, to
have a hearing, and to be represented by an attorney at the hearing pursuant to
ORS 183.413 and 183.415, to receive a final order pursuant to ORS 183.470, and to
judicial review of the final order pursuant to ORS 183.480 and 183.482.

Providentmutual admits and agrees to the following:

Facts

Licensing

Providentmutual, is a Delaware corporation. Providentmutual is licensed in
Oregon as an insurance company. Providentmutual's Insurance Division company
number is 2427 and its National Association of Insurance Commissioners' (NAIC)
identification number is 70750. Providentmutual's main administrative office is

1050 Westlakes Drive, Berwyn, PA 19312-24109.



Failure to Timely Notify Insurer of Life Insurance Replacement

From June 1, 1997 to November 30, 1997, Providentmutual issued 60 life
insurance policies or annuities that replaced life insurance policies or annuities
iIssued by other insurers. In ten of the 60 transactions, Providentmutual sent (1) a
replacement notice, (2) existing policy or annuity identification information and (3)
a proposed policy or annuity summary, to the respective other insurer four to 30
working days after the date Providentmutual received from its agent an application
for the proposed life insurance policy or annuity.

Ultimate Facts

In ten transactions involving the replacement of a life insurance policy or
annuity, Providentmutual failed to send to the insurer whose policy or annuity is to
be replaced a written communication containing the information required by
Oregon Administrative Rules (OAR) 836-080-022(2)(b) within three working days
after Providentmutual received from its agent an application for the proposed life
insurance policy or annuity.

Conclusions

In ten instances, Providentmutual violated OAR 836-080-022(2)(b).

Action
Providentmutual shall pay a civil penalty of $10,000 pursuant to ORS 731.988.
Payment shall be made in the form of a check payable to the "Department of
Consumer and Business Services" for the full amount due. Payment shall be
personally delivered or mailed to the Insurance Division so that it is received on or

before the date of this order.

Dated June 14, 1999.

/s/ Robert W. Kloss

Robert W. Kloss

President

Providentmutual Life and Annuity
Company of America
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FINAL ORDER
The Director



