Health Companies

4 EVER LIFE INSURANCE COMPANY

5 STAR LIFE INSURANCE COMPANY

AAA LIFE INSURANCE COMPANY

ABILITY INSURANCE COMPANY

ACCENDO INSURANCE COMPANY

AETNA HEALTH AND LIFE INSURANCE COMPANY

AETNA HEALTH INSURANCE COMPANY

AETNA LIFE INSURANCE COMPANY

ALLCARE HEALTH PLAN, INC.

ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA
AMALGAMATED LIFE INSURANCE COMPANY

AMERICAN BANKERS INSURANCE COMPANY OF FLORIDA
AMERICAN BANKERS LIFE ASSURANCE CO OF FLORIDA
AMERICAN CASUALTY COMPANY OF READING, PENNSYLVANIA
AMERICAN FAMILY LIFE ASSURANCE COMPANY OF COLUMBUS
AMERICAN FAMILY MUTUAL INSURANCE COMPANY S.1.
AMERICAN FIDELITY ASSURANCE COMPANY

AMERICAN FINANCIAL SECURITY LIFE INSURANCE COMPANY
AMERICAN GENERAL LIFE INSURANCE COMPANY
AMERICAN HEALTH AND LIFE INSURANCE COMPANY
AMERICAN HERITAGE LIFE INSURANCE COMPANY
AMERICAN INCOME LIFE INSURANCE COMPANY

AMERICAN MEMORIAL LIFE INSURANCE COMPANY
AMERICAN NATIONAL INSURANCE COMPANY

AMERICAN NATIONAL LIFE INSURANCE COMPANY OF TEXAS
AMERICAN PROGRESSIVE LIFE AND HEALTH INSURANCE COMPANY OF NEW YORK
AMERICAN PUBLIC LIFE INSURANCE COMPANY

AMERICAN REPUBLIC CORP INSURANCE COMPANY
AMERICAN REPUBLIC INSURANCE COMPANY

AMERICAN RETIREMENT LIFE INSURANCE COMPANY
AMERICAN UNITED LIFE INSURANCE COMPANY

AMERICO FINANCIAL LIFE AND ANNUITY INSURANCE COMPANY
AMERITAS LIFE INSURANCE CORPORATION

ANTHEM LIFE INSURANCE COMPANY

ASSURED LIFE ASSOCIATION

ASSURITY LIFE INSURANCE COMPANY

ATHENE ANNUITY & LIFE ASSURANCE COMPANY

AXIS INSURANCE COMPANY

BALTIMORE LIFE INSURANCE COMPANY (THE)

BANKERS FIDELITY LIFE INSURANCE COMPANY

BANKERS LIFE AND CASUALTY COMPANY

BANNER LIFE INSURANCE COMPANY

BCS INSURANCE COMPANY

BERKLEY LIFE AND HEALTH INSURANCE COMPANY
BERKSHIRE LIFE INSURANCE COMPANY OF AMERICA

BEST LIFE AND HEALTH INSURANCE COMPANY

BOSTON MUTUAL LIFE INSURANCE COMPANY

BRIDGESPAN HEALTH COMPANY

BRIGHTHOUSE LIFE INSURANCE COMPANY

CANADA LIFE ASSURANCE COMPANY (THE)

CAPITOL LIFE INSURANCE COMPANY

CATHOLIC ORDER OF FORESTERS

CELTIC INSURANCE COMPANY

CENTRAL STATES HEALTH & LIFE CO OF OMAHA

CENTRAL STATES INDEMNITY CO. OF OMAHA

CENTRE LIFE INSURANCE COMPANY

2022

Premium

382,354
81,595
355,544
2,644,543
2,252,939
159,316
38,772
130,666,416
44,889
2,472,418
35,088
866

6,776

29
54,669,918
76,731
20,588,369
3,225
743,896
958,668
4,147,382
1,868,249
112
67,072
3,822,054
3,183
89,389
301,798
1,101,871
224,450
261,569
16,911
19,200,101
2,993,381
83,516
1,116,097
83,662
1,396

312
34,471
9,207,081
2,413
165,451
4,439,272
10,131,446
819,199
19,050
5,547,062
797,541
39,879
3,452
2,191
2,189
26,122
924,654
111,755
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2022 Total Confirmed Complaint

Health Companies Premium Complaints  Complaints Index

CHESAPEAKE LIFE INSURANCE COMPANY (THE) 3,583,213 2 0 0
CHRISTIAN FIDELITY LIFE INSURANCE COMPANY 10,124 0 0 0
CIGNA HEALTH AND LIFE INSURANCE COMPANY 225,790,636 6 3 1.18
CIGNA NATIONAL HEALTH INSURANCE COMPANY 10,022 0 0 0
CINCINNATI LIFE INSURANCE COMPANY (THE) 756 0 0 0
CMFG LIFE INSURANCE COMPANY 4,708,335 2 0 0
COLONIAL LIFE & ACCIDENT INSURANCE COMPANY 10,755,900 2 1 8.23
COLONIAL PENN LIFE INSURANCE COMPANY 3,732,387 0 0 0
COLUMBIAN MUTUAL LIFE INSURANCE COMPANY 9,240 0 0 0
COMBINED INSURANCE COMPANY OF AMERICA 3,422,602 3 0 0
COMMERCIAL TRAVELERS LIFE INSURANCE COMPANY 308 0 0 0
COMPANION LIFE INSURANCE COMPANY 7,083,235 0 0 0
CONNECTICUT GENERAL LIFE INSURANCE COMPANY 66,754 0 0 0
CONTINENTAL AMERICAN INSURANCE COMPANY 7,548,090 1 0 0
CONTINENTAL CASUALTY COMPANY 1,512 0 0 0
CONTINENTAL GENERAL INSURANCE COMPANY 649,482 0 0 0
CONTINENTAL LIFE INSURANCE COMPANY OF BRENTWOOD, TENNESSEE 4,281,686 0 0 0
COUNTRY LIFE INSURANCE COMPANY 2,554,575 0 0 0
CROATIAN FRATERNAL UNION OF AMERICA 43 0 0 0
DEARBORN LIFE INSURANCE COMPANY 30,284 0 0 0
DELAWARE AMERICAN LIFE INSURANCE COMPANY 18,202 0 0 0
DENTAL HEALTH SERVICES, INC. 847,493 1 0 0
DENTEGRA INSURANCE COMPANY 5,775,945 1 0 0
DOMINION DENTAL SERVICES, INC. DBA DOMINION NATIONAL 983,838 3 2 180.01
ELIPS LIFE INSURANCE COMPANY 2,279 0 0 0
EMC NATIONAL LIFE COMPANY 286 0 0 0
EMPOWER ANNUITY INSURANCE COMPANY OF AMERICA 1,179,273 0 0 0
ENTERPRISE LIFE INSURANCE COMPANY 6,071 0 0 0
EQUITABLE FINANCIAL LIFE INSURANCE COMPANY 9,264 0 0 0
EQUITABLE FINANCIAL LIFE INSURANCE COMPANY OF AMERICA 1,621,946 0 0 0
EVERENCE ASSOCIATION, INC. 346,258 0 0 0
EVERLAKE LIFE INSURANCE COMPANY 37,230 0 0 0
FAMILY HERITAGE LIFE INSURANCE COMPANY OF AMERICA 2,092,469 0 0 0
FAMILY LIFE INSURANCE COMPANY 104,400 0 0 0
FARM BUREAU LIFE INSURANCE COMPANY 698 0 0 0
FARMERS NEW WORLD LIFE INSURANCE COMPANY 742,273 0 0 0
FEDERAL LIFE INSURANCE COMPANY 757 0 0 0
FEDERATED LIFE INSURANCE COMPANY 492,737 0 0 0
FIDELITY LIFE ASSOCIATION, A LEGAL RESERVE LIFE INSURANCE COMPANY 437 0 0 0
FIDELITY SECURITY LIFE INSURANCE COMPANY 1,613,354 1 1 54.89
FIRST HEALTH LIFE & HEALTH INSURANCE COMPANY 526,296 0 0 0
FORETHOUGHT LIFE INSURANCE COMPANY 364,097 0 0 0
FREEDOM LIFE INSURANCE COMPANY OF AMERICA 392,114 0 0 0
GARDEN STATE LIFE INSURANCE COMPANY 1,573,154 1 0 0
GENWORTH LIFE AND ANNUITY INSURANCE COMPANY 85,314 0 0 0
GENWORTH LIFE INSURANCE COMPANY 26,032,840 0 0 0
GERBER LIFE INSURANCE COMPANY 1,238,039 0 0 0
GLOBE LIFE AND ACCIDENT INSURANCE COMPANY 782,663 0 0 0
GOLDEN RULE INSURANCE COMPANY 1,187,387 0 0 0
GOVERNMENT PERSONNEL MUTUAL LIFE INSURANCE COMPANY 158,686 0 0 0
GPM HEALTH AND LIFE INSURANCE COMPANY 1,175,709 0 0 0
GRANULAR INSURANCE COMPANY 2,164,644 0 0 0
GREAT SOUTHERN LIFE INSURANCE COMPANY 7,606 0 0 0
GUARANTEE TRUST LIFE INSURANCE COMPANY 1,533,450 0 0 0
GUARDIAN LIFE INSURANCE COMPANY OF AMERICA (THE) 36,370,723 6 1 2.43
HARTFORD LIFE AND ACCIDENT INSURANCE COMPANY 24,241,639 1 0 0



Health Companies
HCC LIFE INSURANCE COMPANY

HEALTH CARE SERVICE CORPORATION, A MUTUAL LEGAL RESERVE COMPANY

HEALTH NET HEALTH PLAN OF OREGON, INC.
HEARTLAND NATIONAL LIFE INSURANCE COMPANY
HM LIFE INSURANCE COMPANY

HORACE MANN LIFE INSURANCE COMPANY

HUMANA INSURANCE COMPANY

ILLINOIS MUTUAL LIFE INSURANCE COMPANY
INDEPENDENCE AMERICAN INSURANCE COMPANY
INDEPENDENT ORDER OF FORESTERS

INDIVIDUAL ASSURANCE COMPANY, LIFE, HEALTH & ACCIDENT
JACKSON NATIONAL LIFE INSURANCE COMPANY
JEFFERSON NATIONAL LIFE INSURANCE COMPANY
JOHN ALDEN LIFE INSURANCE COMPANY

JOHN HANCOCK LIFE & HEALTH INSURANCE COMPANY
JOHN HANCOCK LIFE INSURANCE COMPANY (U.S.A.)
KAISER FOUNDATION HEALTH PLAN OF THE NORTHWEST
KANSAS CITY LIFE INSURANCE COMPANY

KNIGHTS OF COLUMBUS

LIBERTY BANKERS LIFE INSURANCE COMPANY

LIBERTY NATIONAL LIFE INSURANCE COMPANY

LIFE INSURANCE COMPANY OF NORTH AMERICA

LIFE OF THE SOUTH INSURANCE COMPANY

LIFEMAP ASSURANCE COMPANY

LIFESECURE INSURANCE COMPANY

LIFESHIELD NATIONAL INSURANCE CO.

LINCOLN BENEFIT LIFE COMPANY

LINCOLN HERITAGE LIFE INSURANCE COMPANY
LINCOLN LIFE & ANNUITY COMPANY OF NEW YORK
LINCOLN NATIONAL LIFE INSURANCE COMPANY (THE)
LOYAL AMERICAN LIFE INSURANCE COMPANY

LUMICO LIFE INSURANCE COMPANY

MADISON NATIONAL LIFE INSURANCE COMPANY, INC.
MANHATTAN LIFE INSURANCE COMPANY (THE)
MANHATTANLIFE INSURANCE AND ANNUITY COMPANY
MASSACHUSETTS MUTUAL LIFE INSURANCE COMPANY
MASSMUTUAL ASCEND LIFE INSURANCE COMPANY
MEDAMERICA INSURANCE COMPANY

MEDICO CORP LIFE INSURANCE COMPANY

MEDICO INSURANCE COMPANY

MERIT LIFE INSURANCE CO.

METROPOLITAN LIFE INSURANCE COMPANY
METROPOLITAN TOWER LIFE INSURANCE COMPANY
MIDLAND NATIONAL LIFE INSURANCE COMPANY
MID-WEST NATIONAL LIFE INSURANCE COMPANY OF TENNESSEE
MINNESOTA LIFE INSURANCE COMPANY

MODA HEALTH PLAN, INC.

MONY LIFE INSURANCE COMPANY

MUTUAL OF AMERICA LIFE INSURANCE COMPANY
MUTUAL OF OMAHA INSURANCE COMPANY

NASSAU LIFE AND ANNUITY COMPANY

NASSAU LIFE INSURANCE COMPANY

NASSAU LIFE INSURANCE COMPANY OF KANSAS
NATIONAL BENEFIT LIFE INSURANCE COMPANY
NATIONAL FOUNDATION LIFE INSURANCE COMPANY
NATIONAL GUARDIAN LIFE INSURANCE COMPANY

2022
Premium
11,297,158
338,663
56,046,282
57,666
372,844
1,828
4,102,495
374,266
93,076
126,188
6,481,024
189,419
24
8,368
155,397
19,141,857
2,381,227,199
1,044,852
698,346
7,940
58,573
38,750,230
95,875
18,732,380
1,614,620
10,041
1,676,541
11,462
29,608
22,958,204
18,483,004
9,234,620
194,427
3,056,551
10,052,291
5,653,929
89,662
889,484
87,683
1,601,801
415
80,764,135
5,404
101
37,545
6,240,029
476,918,711
207,580
486
12,649,822
(458,792)

195
380,727
931
62,094
2,270,293
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Health Companies

2022
Premium

Complaints

Complaint
Index

NATIONAL HEALTH INSURANCE COMPANY

NATIONAL LIFE INSURANCE COMPANY

NATIONAL TEACHERS ASSOCIATES LIFE INSURANCE COMPANY
NATIONWIDE LIFE INSURANCE COMPANY

NEW ENGLAND LIFE INSURANCE COMPANY

NEW YORK LIFE INSURANCE COMPANY

NIPPON LIFE INSURANCE COMPANY OF AMERICA

NORTH AMERICAN COMPANY FOR LIFE AND HEALTH INSURANCE
NORTH AMERICAN INSURANCE COMPANY

NORTHWESTERN LONG TERM CARE INSURANCE COMPANY
NORTHWESTERN MUTUAL LIFE INSURANCE CO

OHIO NATIONAL LIFE ASSURANCE CORPORATION

OHIO NATIONAL LIFE INSURANCE COMPANY (THE)

OLD AMERICAN INSURANCE COMPANY

OMAHA INSURANCE COMPANY

OREGON DENTAL SERVICE

OXFORD LIFE INSURANCE COMPANY

PACIFICSOURCE HEALTH PLANS

PAN-AMERICAN LIFE INSURANCE COMPANY

PAUL REVERE LIFE INSURANCE COMPANY

PAVONIA LIFE INSURANCE COMPANY OF MICHIGAN

PENN MUTUAL LIFE INSURANCE COMPANY

PHILADELPHIA AMERICAN LIFE INSURANCE COMPANY
PHYSICIANS LIFE INSURANCE COMPANY

PHYSICIANS MUTUAL INSURANCE COMPANY

PLATEAU INSURANCE COMPANY

POLICE & FIREMENS INSURANCE ASSOCIATION

PRIMERICA LIFE INSURANCE COMPANY

PRINCIPAL LIFE INSURANCE COMPANY

PROFESSIONAL INSURANCE COMPANY

PROTECTIVE LIFE AND ANNUITY INSURANCE COMPANY
PROTECTIVE LIFE INSURANCE COMPANY

PROVIDENCE HEALTH ASSURANCE

PROVIDENCE HEALTH PLAN

PROVIDENT AMERICAN LIFE & HEALTH INSURANCE COMPANY
PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY
PRUDENTIAL INSURANCE COMPANY OF AMERICA

PURITAN LIFE INSURANCE COMPANY OF AMERICA

REGENCE BLUECROSS BLUESHIELD OF OREGON

RELIANCE STANDARD LIFE INSURANCE COMPANY

RELIASTAR LIFE INSURANCE COMPANY

RELIASTAR LIFE INSURANCE COMPANY OF NEW YORK
RENAISSANCE LIFE & HEALTH INSURANCE COMPANY OF AMERICA
RESERVE NATIONAL INSURANCE COMPANY

RGA REINSURANCE COMPANY

RIVERSOURCE LIFE INSURANCE COMPANY

ROYAL NEIGHBORS OF AMERICA

S.USA LIFE INSURANCE COMPANY, INC.

SAMARITAN HEALTH PLANS, INC.

SAVINGS BANK MUTUAL LIFE INSURANCE COMPANY OF MASSACHUSETTS (THE)
SBLI USA LIFE INSURANCE COMPANY, INC.

SECURIAN LIFE INSURANCE COMPANY

SECURITY MUTUAL LIFE INSURANCE COMPANY OF NEW YORK
SECURITY NATIONAL LIFE INSURANCE COMPANY

SENTINEL SECURITY LIFE INSURANCE COMPANY
SHENANDOAH LIFE INSURANCE COMPANY

3,982,297
51,972
74,024

933,380
15,770
5,401,409
32,905
25
4,204
10,157,983
15,047,276
557,126
140,375
3,143
31,426,790
108,739,797
270,369
649,008,787
1,174,810
628,256
2,284
14,530
954,934
112,051
2,811,790
476,648
361
475
34,001,908
16,297
(72)
161,497
4,854,326
1,132,175,076
200,185
9,173,583
15,686,894
5,510,338
1,155,228,919
3,578,833
14,424,956
458,235
698,560
62,332
(346,206)
4,294,379
10,035
2,531
9,324,478
6,120
2,626
2,364,651
550
689
291,687
1,264
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Health Companies

2022
Premium

Complaints

Complaint
Index

SILAC INSURANCE COMPANY

SOUTHERN GUARANTY INSURANCE COMPANY

STANDARD INSURANCE COMPANY

STANDARD LIFE AND ACCIDENT INSURANCE COMPANY
STANDARD SECURITY LIFE INSURANCE COMPANY OF NEW YORK
STARMOUNT LIFE INSURANCE COMPANY

STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY
STATE LIFE INSURANCE COMPANY (THE)

STATE MUTUAL INSURANCE COMPANY

STERLING INVESTORS LIFE INSURANCE COMPANY

STERLING LIFE INSURANCE COMPANY

SUN LIFE AND HEALTH INSURANCE COMPANY (U.S.)

SUN LIFE ASSURANCE COMPANY OF CANADA

SURETY LIFE INSURANCE COMPANY

SYMETRA LIFE INSURANCE COMPANY

TALCOTT RESOLUTION LIFE AND ANNUITY INSURANCE COMPANY
TALCOTT RESOLUTION LIFE INSURANCE COMPANY

TEACHERS INSURANCE AND ANNUITY ASSOCIATION OF AMERICA
THRIVENT FINANCIAL FOR LUTHERANS

TIAA-CREF LIFE INSURANCE COMPANY

TIER ONE INSURANCE COMPANY

TIMBER PRODUCTS MANUFACTURERS TRUST

TOLEDO NATIONAL INSURANCE COMPANY

TRANSAMERICA FINANCIAL LIFE INSURANCE COMPANY
TRANSAMERICA LIFE INSURANCE COMPANY

TRUSTMARK INSURANCE COMPANY

TRUSTMARK LIFE INSURANCE COMPANY

UNIFIED LIFE INSURANCE COMPANY

UNIMERICA INSURANCE COMPANY

UNION FIDELITY LIFE INSURANCE COMPANY

UNION LABOR LIFE INSURANCE COMPANY

UNION SECURITY INSURANCE COMPANY

UNITED AMERICAN INSURANCE COMPANY

UNITED COMMERCIAL TRAVELERS OF AMERICA(THE ORDER OF)
UNITED CONCORDIA INSURANCE COMPANY

UNITED HERITAGE LIFE INSURANCE COMPANY

UNITED INSURANCE COMPANY OF AMERICA

UNITED LIFE INSURANCE COMPANY

UNITED OF OMAHA LIFE INSURANCE COMPANY

UNITED SECURITY ASSURANCE COMPANY OF PENNSYLVANIA
UNITED STATES LETTER CARRIERS MUTUAL BENEFIT ASSOCIATION

UNITED STATES LIFE INSURANCE COMPANY IN THE CITY OF NEW YORK (THE)

UNITED WORLD LIFE INSURANCE COMPANY
UNITEDHEALTHCARE INSURANCE COMPANY
UNITEDHEALTHCARE OF OREGON, INC.

UNUM INSURANCE COMPANY

UNUM LIFE INSURANCE COMPANY OF AMERICA
USAA LIFE INSURANCE COMPANY

USABLE LIFE DBA USABLE LIFE INSURANCE COMPANY
VISION SERVICE PLAN INSURANCE COMPANY
WASHINGTON NATIONAL INSURANCE COMPANY
WESTERN AND SOUTHERN LIFE INSURANCE COMPANY (THE)
WESTERN UNITED LIFE ASSURANCE COMPANY
WILCAC LIFE INSURANCE COMPANY

WILLAMETTE DENTAL INSURANCE, INC.

WILTON REASSURANCE LIFE COMPANY OF NEW YORK

4,252,056
8,535
120,755,603
399,409
7,023
2,893,074
9,736,180
72,134
150,926
341,003
2,285,771
56,283
43,227,107
207
11,141,492
1,444
135,930
105,944
4,043,544
86,888
75,021
4,364,344
4,664
24,918
19,304,733
95,326
1,794,162
794,300
273,757
215,710
1,546,472
690,981
3,615,934
1,743,497
510,084
761,069
457

37
26,965,446
27,021
2,244
84,065
13,983,680
437,751,595
2,872,798
1,989,652
53,589,858
9,235,024
158,052
22,025,629
1,262,166
3,793
24,081
14,178
72,663,433
1,870
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2022 Total Confirmed Complaint
Health Companies Premium Complaints  Complaints Index
WOODMEN OF THE WORLD LIFE INSURANCE SOCIETY 3,530 0 0
ZURICH AMERICAN LIFE INSURANCE COMPANY 379,752 0 0




