Annuity Companies

1891 FINANCIAL LIFE INSURANCE

AAA LIFE INSURANCE COMPANY

AETNA LIFE INSURANCE COMPANY

ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA
AMERICAN BANKERS LIFE ASSURANCE CO OF FLORIDA
AMERICAN EQUITY INVESTMENT LIFE INSURANCE COMPANY
AMERICAN FAMILY LIFE INSURANCE COMPANY

AMERICAN FIDELITY ASSURANCE COMPANY

AMERICAN GENERAL LIFE INSURANCE COMPANY
AMERICAN HERITAGE LIFE INSURANCE COMPANY
AMERICAN LIFE & SECURITY CORP.

AMERICAN MATURITY LIFE INSURANCE COMPANY
AMERICAN MEMORIAL LIFE INSURANCE COMPANY
AMERICAN NATIONAL INSURANCE COMPANY

AMERICAN UNITED LIFE INSURANCE COMPANY
AMERICAN-AMICABLE LIFE INSURANCE COMPANY OF TEXAS
AMERICO FINANCIAL LIFE AND ANNUITY INSURANCE COMPANY
AMERITAS LIFE INSURANCE CORPORATION

AMICA LIFE INSURANCE COMPANY

ANNUITY INVESTORS LIFE INSURANCE COMPANY

ASPIDA LIFE INSURANCE COMPANY

ASSURED LIFE ASSOCIATION

ATHENE ANNUITY & LIFE ASSURANCE COMPANY

ATHENE ANNUITY & LIFE ASSURANCE COMPANY OF NEW YORK
ATHENE ANNUITY AND LIFE COMPANY

ATLANTIC COAST LIFE INSURANCE COMPANY

BANKERS LIFE AND CASUALTY COMPANY

BANNER LIFE INSURANCE COMPANY

BENEFICIAL LIFE INSURANCE COMPANY

BRIGHTHOUSE LIFE INSURANCE COMPANY

C. M. LIFE INSURANCE COMPANY

CATHOLIC FINANCIAL LIFE

CATHOLIC ORDER OF FORESTERS

CHESAPEAKE LIFE INSURANCE COMPANY (THE)

CINCINNATI LIFE INSURANCE COMPANY (THE)

CLEAR SPRING LIFE AND ANNUITY COMPANY

CMFG LIFE INSURANCE COMPANY

COLUMBUS LIFE INSURANCE COMPANY

COMMONWEALTH ANNUITY AND LIFE INSURANCE COMPANY
CONTINENTAL GENERAL INSURANCE COMPANY

COUNTRY INVESTORS LIFE ASSURANCE COMPANY
DELAWARE LIFE INSURANCE COMPANY

EAGLE LIFE INSURANCE COMPANY

ELCO MUTUAL LIFE AND ANNUITY

EMC NATIONAL LIFE COMPANY

EMPOWER ANNUITY INSURANCE COMPANY OF AMERICA
EQUITABLE FINANCIAL LIFE INSURANCE COMPANY
EQUITABLE FINANCIAL LIFE INSURANCE COMPANY OF AMERICA
EQUITRUST LIFE INSURANCE COMPANY

EVERENCE ASSOCIATION, INC.

EVERLAKE LIFE INSURANCE COMPANY

FARM BUREAU LIFE INSURANCE COMPANY

FARMERS NEW WORLD LIFE INSURANCE COMPANY
FEDERATED LIFE INSURANCE COMPANY

2022

Premium
220,972
12,000

(35,953)

64,935,108
120
22,453,237
62,229
21,443,107
95,827,303
7,000
4,026,336
33,624
9,737
6,112,438
42,710,158
36,695
1,422,753
9,681,280
7,600
193,845
5,323,968
37,061
27,334
1,000
214,588,577
3,058,111
17,210,539
8,429,324
59,900
56,476,600
3,917,858
9,600
19,603
3,613
2,016
4,377,394
1,158,947
23,000
417,068
1,200
3,393,641
51,138,548
17,005,201
70,302
37,652
2,458,818
83,739,778
4,466,346
12,100,201
505,778
62,002
29,137
775,164
7,000
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Annuity Companies

2022
Premium

Complaint
Index

FIDELITY & GUARANTY LIFE INSURANCE COMPANY
FIDELITY INVESTMENTS LIFE INSURANCE COMPANY
FIDELITY SECURITY LIFE INSURANCE COMPANY

FIRST CATHOLIC SLOVAK LADIES ASSOCIATION OF THE UNITED STATES OF AMERICA

FORETHOUGHT LIFE INSURANCE COMPANY
FORTITUDE LIFE INSURANCE & ANNUITY COMPANY
FUNERAL DIRECTORS LIFE INSURANCE COMPANY
GENWORTH LIFE AND ANNUITY INSURANCE COMPANY
GENWORTH LIFE INSURANCE COMPANY
GOVERNMENT PERSONNEL MUTUAL LIFE INSURANCE COMPANY
GPM HEALTH AND LIFE INSURANCE COMPANY

GREAT SOUTHERN LIFE INSURANCE COMPANY

GREAT WESTERN INSURANCE COMPANY

GUARANTEE TRUST LIFE INSURANCE COMPANY
GUARANTY INCOME LIFE INSURANCE COMPANY
GUARDIAN INSURANCE & ANNUITY COMPANY, INC. (THE)
HCC LIFE INSURANCE COMPANY

HOMESTEADERS LIFE COMPANY

HORACE MANN LIFE INSURANCE COMPANY

IA AMERICAN LIFE INSURANCE COMPANY

IBEXIS LIFE & ANNUITY INSURANCE COMPANY
IDEALIFE INSURANCE COMPANY

INDEPENDENT ORDER OF FORESTERS

INTEGRITY LIFE INSURANCE COMPANY

INVESTORS HERITAGE LIFE INSURANCE COMPANY
JACKSON NATIONAL LIFE INSURANCE COMPANY
JEFFERSON NATIONAL LIFE INSURANCE COMPANY
JOHN HANCOCK LIFE INSURANCE COMPANY (U.S.A.)
KANSAS CITY LIFE INSURANCE COMPANY

LAFAYETTE LIFE INSURANCE COMPANY (THE)

LIBERTY BANKERS LIFE INSURANCE COMPANY

LIFE INSURANCE COMPANY OF THE SOUTHWEST
LIFESECURE INSURANCE COMPANY

LINCOLN BENEFIT LIFE COMPANY

LINCOLN HERITAGE LIFE INSURANCE COMPANY
LINCOLN LIFE & ANNUITY COMPANY OF NEW YORK
LINCOLN NATIONAL LIFE INSURANCE COMPANY (THE)
LOYAL AMERICAN LIFE INSURANCE COMPANY
MADISON NATIONAL LIFE INSURANCE COMPANY, INC.
MANHATTAN LIFE INSURANCE COMPANY (THE)
MASSACHUSETTS MUTUAL LIFE INSURANCE COMPANY
MASSMUTUAL ASCEND LIFE INSURANCE COMPANY
METROPOLITAN LIFE INSURANCE COMPANY
METROPOLITAN TOWER LIFE INSURANCE COMPANY
MIDLAND NATIONAL LIFE INSURANCE COMPANY
MID-WEST NATIONAL LIFE INSURANCE COMPANY OF TENNESSEE
MINNESOTA LIFE INSURANCE COMPANY

MODERN WOODMEN OF AMERICA

NASSAU LIFE AND ANNUITY COMPANY

NASSAU LIFE INSURANCE COMPANY

NATIONAL GUARDIAN LIFE INSURANCE COMPANY
NATIONAL LIFE INSURANCE COMPANY

NATIONAL WESTERN LIFE INSURANCE COMPANY
NATIONWIDE LIFE AND ANNUITY INSURANCE COMPANY

108,897,379
12,500,821
6,208

125
82,677,067
919,159
473,373
40,957
5,600

525
199,009
2,245
113,376
224
13,236,298
10,919,576
7,436
192,754
5,939,227
8,897
529,760

52

1,500
3,959,244
1,810,225
101,793,369
15,280,568
1,973,223
7,809,667
619,125
891,401
3,727,217
76
4,797,933
50

763,364
124,326,486
8

16,987
933,561
143,615,854
38,615,408
53,028,237
9,919,623
34,177,823
23
3,534,795
1,569,986
3,302,910
78,918
835,479
32,586
224,882
30,390,285
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Annuity Companies

2022
Premium
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NATIONWIDE LIFE INSURANCE COMPANY

NEW ENGLAND LIFE INSURANCE COMPANY

NEW YORK LIFE INSURANCE AND ANNUITY CORPORATION
NEW YORK LIFE INSURANCE COMPANY

NORTH AMERICAN COMPANY FOR LIFE AND HEALTH INSURANCE
NORTHWESTERN MUTUAL LIFE INSURANCE CO
OCCIDENTAL LIFE INSURANCE COMPANY OF NORTH CAROLINA
OCEANVIEW LIFE AND ANNUITY COMPANY

OHIO NATIONAL LIFE INSURANCE COMPANY (THE)

OHIO STATE LIFE INSURANCE COMPANY

OXFORD LIFE INSURANCE COMPANY

PACIFIC GUARDIAN LIFE INSURANCE COMPANY, LIMITED
PACIFIC LIFE INSURANCE COMPANY

PENN MUTUAL LIFE INSURANCE COMPANY

PIONEER AMERICAN INSURANCE COMPANY

PIONEER MUTUAL LIFE INSURANCE COMPANY
PRIMERICA LIFE INSURANCE COMPANY

PRINCIPAL LIFE INSURANCE COMPANY

PROTECTIVE LIFE INSURANCE COMPANY

PRUCO LIFE INSURANCE COMPANY

PRUDENTIAL INSURANCE COMPANY OF AMERICA
PURITAN LIFE INSURANCE COMPANY OF AMERICA
RELIANCE STANDARD LIFE INSURANCE COMPANY
RELIASTAR LIFE INSURANCE COMPANY

RIVERSOURCE LIFE INSURANCE COMPANY

ROYAL NEIGHBORS OF AMERICA

S.USA LIFE INSURANCE COMPANY, INC.

SAGICOR LIFE INSURANCE COMPANY

SECURIAN LIFE INSURANCE COMPANY

SECURITY BENEFIT LIFE INSURANCE COMPANY

SENTINEL SECURITY LIFE INSURANCE COMPANY

SENTRY LIFE INSURANCE COMPANY

SILAC INSURANCE COMPANY

SONS OF NORWAY

STANDARD INSURANCE COMPANY

STATE FARM LIFE INSURANCE COMPANY

STATE LIFE INSURANCE COMPANY (THE)

STATE MUTUAL INSURANCE COMPANY

SYMETRA LIFE INSURANCE COMPANY

TALCOTT RESOLUTION LIFE AND ANNUITY INSURANCE COMPANY
TALCOTT RESOLUTION LIFE INSURANCE COMPANY
TEACHERS INSURANCE AND ANNUITY ASSOCIATION OF AMERICA
THRIVENT FINANCIAL FOR LUTHERANS

TIAA-CREF LIFE INSURANCE COMPANY

TRANS WORLD ASSURANCE COMPANY

TRANSAMERICA FINANCIAL LIFE INSURANCE COMPANY
TRANSAMERICA LIFE INSURANCE COMPANY

UNION SECURITY INSURANCE COMPANY

UNITED AMERICAN INSURANCE COMPANY

UNITED FIDELITY LIFE INSURANCE COMPANY

UNITED HERITAGE LIFE INSURANCE COMPANY

UNITED LIFE INSURANCE COMPANY

UNITED OF OMAHA LIFE INSURANCE COMPANY

UNITED STATES LETTER CARRIERS MUTUAL BENEFIT ASSOCIATION

99,451,043
31,288
198,344,416
8,947,161
18,328,080
18,759,656
133,141
26,889,741
290,749
1,299,418
8,691,345
6,438,277
101,942,598
3,124,239
1,907
26,425

633
4,541,464
13,853,832
4,671,743
216,395,303
1,822,544
14,030,890
806,760
23,107,817
61,916
20,291,882
11,845,710
535,127
70,497,506
11,142,957
11,559,783
12,804,547
140,185
17,112,333
5,569,848
1,978,994
241
71,060,701
1,060,292
1,194,129
87,379,562
23,212,320
4,633,279
720
171,330
6,957,991
17,460
403,958
7,374
1,159,207
3,040,544
7,800,524
51,302
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2022 Total Confirmed Complaint

Annuity Companies Premium Complaints  Complaints Index

USAA LIFE INSURANCE COMPANY 67,729,303 0 0 0
VARIABLE ANNUITY LIFE INSURANCE COMPANY 91,848,938 0 0 0
VENERABLE INSURANCE AND ANNUITY COMPANY 232,346 0 0 0
VOYA RETIREMENT INSURANCE AND ANNUITY COMPANY 188,304,235 0 0 0
WASHINGTON NATIONAL INSURANCE COMPANY 19,771 0 0 0
WESTERN UNITED LIFE ASSURANCE COMPANY 39,468,982 0 0 0
WESTERN-SOUTHERN LIFE ASSURANCE COMPANY 88,087,239 0 0 0
WILCAC LIFE INSURANCE COMPANY 781 0 0 0
WOMAN'S LIFE INSURANCE SOCIETY 1,800 0 0 0
WOODMEN OF THE WORLD LIFE INSURANCE SOCIETY 48,122 0 0 0
ZURICH AMERICAN LIFE INSURANCE COMPANY 1,610,669 0 0 0






